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•• 
MASSACHUSETTS 

MCC COMPLIANCE 

This health plan meets Minimum Creditable Coverage Standards 
for Massachusetts residents that went into effect January 1, 2014, 
as part of the Massachusetts Health Care Reform Law. 

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. • Registered Marks of the Blue Cross and Blue Shield Association. 
© 2026 Blue Cross and Blue Shield of Massachusetts, Inc. or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 
003572252 55-0647 (6/25) 



•• NONDISCRIMINATION NOTICE 

MASSACHUSETTS 

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability, 
sex, sexual orientation, or gender identity. It does not exclude people or treat them 
differently because of race, color, national origin, age, disability, sex, sexual orientation, 
or gender identity. 

BLUE CROSS BLUE SHIELD 

OF MASSACHUSETTS PROVIDES: 

• Free aids and services to people with 
disabilities to communicate effectively 
with us, such as qualified sign language 
interpreters and written information in other 
formats (large print or other formats). 

• Free language services to people whose 
primary language is not English, such as 
qualified interpreters and information written 
in other languages. 

If you need these services, call Member Service 
at the number on your ID card. 

If you believe that Blue Cross Blue Shield 
of Massachusetts has failed to provide 
these services or discriminated in another 
way on the basis of race, color, national 
origin, age, disability, sex, sexual orientation, 
or gender identity, you can file a grievance 
with the Civil Rights Coordinator by mail 
at Civil Rights Coordinator, Blue Cross 
Blue Shield of Massachusetts, 
25 Technology Place, Hingham, MA 02043; 
phone at 1-800-472-2689 (TTY: 711); 
fax at 1-617-246-3616; or email at 
civilrightscoordinator@bcbsma.com. 

If you need help filing a grievance, the Civil 
Rights Coordinator is available to help you. 

You can also file a civil rights complaint 
with the U.S. Department of Health and 
Human Services, Office for Civil Rights, 
online at ocrportal.hhs.gov; by mail at U.S. 
Department of Health and Human Services, 
200 Independence Avenue, SW Room 509F, 
HHH Building, Washington, DC 20201; by phone 
at 1-800-368-1019 or 1-800-537-7697 (TDD). 

Complaint forms are available at hhs.gov. 

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. • Registered Marks of the Blue Cross and Blue Shield Association. 
© 2026 Blue Cross and Blue Shield of Massachusetts, Inc. or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 
003572979 55-1487 (6/25) 

https://ocrportal.hhs.gov
mailto:civilrightscoordinator@bcbsma.com


•• TRANSLATION RESOURCES 

MASSACHUSETTS 

PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES 

Spanish/Espanol: ATENCl6N: Si habla espanol, tiene a su disposici6n servicios gratuitos 
de asistencia con el idioma. Llame al numero de Servicio al Cliente que figura en su tarjeta de 
identificaci6n (TTY: 711 ) . 
Portuguese/Portugues: ATENQAO: Se fala portugues, sao-lhe disponibilizados gratuitamente 
servic;os de assistencia de idiomas. Telefone para os Servic;os aos Membros, atraves do numero no 
seu cartao ID (TTY: 711). 
Chinese/Fsf ftg=i)t: 51�: tz□�10iJt:q:i)(, ft11'1i:iJi□J10ffc�ti{�ii�td}IDJ�&�o i��:IT10 ID --t...tl¥1 
�iiI_r�t*� .BU&�tt� (TTY �iiI3: 711) o 

Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreyol ayisyen, sevis asistans nan lang 
disponib pou ou gratis. Rele nimewo Sevis Manm nan ki sou kat ldantitifkasyon w Ian (Sevis pou 
Malantandan TTY: 711). 
Vietnamese/Tieng Vi�t: LUU Y: Neu quy vi n6i Tieng Vi�t, cac dich Vl) h6 trQ ng6n ngCJ aVQc cung cap cho 
quy vi mien phf. G9i cho D!ch Vl) H9i vien theo so tren the ID cua quy v! (TTY: 711). 
Russian/PyccKL11111: BHv1MAHv1E: ern111 Bbl rosop111re no-pyccK111, Bbl Mo>Kere socnonb30BaTbrn 6ecnnaTHb1M111 
yrnyraMl/1 nepeB0,O,Yl/lKa. no3B0Hl/1Te B or,o,en 06rny>K111BaHl/1FI KnllleHTOB no H0Mepy, yKa3aHH0MY B Bawe111 
111,o,eHr111cp111Kaw1110HH0111 Kapre (renera111n: 711). 
Arabic/*-!o: 

uDl&]I j�) <!9� mh� � .)��I �)I � .t..:,;�1 ..:.,L,� J.,a31 .cll 4--J4 G� �.#fl o�L..J,I ..:.,L,..li> .>9� ,�y<ll a;JJI 6..1.J:>t ..::...; I.)! :o�I 

.(711 :"TTY" �l.9 F �I 

Mon-Khmer, Cambodian/h:u: ITT r w 8 d rih n i UtHU 8 tih-f ii s tm tll ff1 n.fl hH 
..._ V q --lo 

lti.Jtl tl � tllffl nS1 nfi�fit� iiHluiiiQl 8 NUflU�ii 1 n.JH�itiJ� tvlfg ii tti.Jtl Ntfl fl iiff1Htru2 
rni rn1u n.n Ntfl ru 2 8 HHUHii (TTY: 711) 1 

n..r, � ru q 

French/Fram;ais: ATTENTION : si vous parlez franc;ais, des services d'assistance linguistique sont 
disponibles gratuitement. A ppelez le Service adherents au numero indique sur votre carte d'assure 
(TTY : 711). 
Italian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza 
linguistica. Chiamate ii Servizio per i membri al numero riportato sulla vostra scheda identificativa 
(TTY: 711). 
Korean/!t�Oi:�Ql:��0i� A��o�AI� -21�. �0i J::I� Ail::ll--"-� -9-E� 0l�o�� � 
� �LI q. Tla�0 I ID 7� c Oil � � �.2.�t!j.2-(TTY: 111) � A��a�o� .2.I� Ai 1::11--"-0il �.2.�a�� Al.2.. 

Greek/EAA17vlKa: nPOIOXH: E6v µ11161E E1111riv1K6, 61m[8Ev1m y1a oac; unriprn[Ec; y11woo1K�c; �0�8E1ac;, 
6wpE6v. KaM01E TflV Ynriprn[a E�unriptrrioric; ME11wv 010v ap18µ6 1ric; K6p10c; µl,\ouc; oac; (ID Card) 
(TTY: 711). 

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. 



BAA !KOHWIINDZIN DOO&G&: Din4 k’ehj7 y1n7[t’i’go saad bee y1t’i’ 47 
t’11j77k’e bee n7k1’a’doowo[go 47 n1’ahoot’i’. D77 bee an7tah7g7 ninaaltsoos bine’d44’ n0omba bik1’7g7ij8’ 
b44sh bee hod77lnih . 


