
      SDCOE MyApps: Peoplesoft Self Service MFA  
Beginning April 28, SDCOE will require multi-factor authentication (MFA) to access 
PeopleSoft Self Service and Finance. 

To access Peoplesoft Self-Service for personal resources (paystub, W2, etc) you will need 
to use the Microsoft Authenticator on a personal device. If your device does not support 
authenticator, or you would prefer not to use it, you may purchase a security key to use at 
home or enable Windows Hello pin number on your Windows 11 personal computer.  

NOTE: The District is unable to provide support for either option, as both rely on personal 
devices outside District control. This guide is provided as a convenience. 

USB SECURITY KEY (FIDO2) 
For MFA, Peoplesoft allows USB security keys that support the FIDO2 standard. These can 
be physically plugged into your computer and provide MFA authentication. The district has 
tested the Identiv utrust USB keys and found them to be the cheapest working solution. 
This would need to be purchased individually and is not supplied by the District. 

• Identiv utrust USB A ($20) 
• Identiv utrust USB C ($20) 

SETUP WINDOWS HELLO PIN ON WINDOWS 11 PC 
Important: MFA must already be enabled on your district account before Windows Hello 
can be set up. This requires initial enrollment using the Microsoft Authenticator app on 
a personal device. The personal device is only needed for this one-time setup; once 
Windows Hello is configured, you will not need it for future 
authentication for Peoplesoft. Windows Hello cannot be used as MFA 
for off-site access to district email. 

1. Click the “Start” button (windows logo)   
 

2. Search for “Sign” (1) and Click on “Sign-in 
options” (2)  
 

3. Click on “PIN (Windows Hello)”  
 

https://www.amazon.com/Identiv-uTrust-FIDO2-Security-WebAuth/dp/B08BVYJ67J
https://www.amazon.com/Identiv-uTrust-FIDO2-Security-WebAuth/dp/B0C6YRJ7Y7


4. On the next screen, Click “Setup” 

 
5. Click “OK” 

 
6. You will have to enter your Microsoft MFA code.  

 



7. You’ll be asked to create a 6-digit PIN. Enter it in both boxes and click “OK” 

 
8. You will see the screen below letting you know you are done. Click “OK” 

 

Your PIN is now set up on Windows. 
 

 

 

 



ENABLE WINDOWS HELLO PIN for SDCOE MYAPPS 
Once the Pin is setup, it will need to be registered with SDCOE to work with MyApps. For 
more support visit the SDCOE MyApps Support Site: www.sdcoe.net/myappshelp 

Add Pin as MFA for SDCOE MyApps 
1. When logging into SDCOE myApps for the first time 

you will be presented with options for MFA. Select 
“Set up” under Security Key or Biometric 
Authenticator. Click “Setup” 
 

 

 

 

2. On the next page, click “Set up” again 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click “This Windows Device” 
 

 

 

 

 

 

http://www.sdcoe.net/myappshelp


Logging into SDCOE myApps 

1. Navigate to https://myapps.sdcoe.net  
2. Enter your PeopleSoft Employee ID and click “Next” 

 
3. Enter the PIN you previously created, and you will be logged in. 

 

 

 

Visit the SDCOE MyApps page for additional support, guides & videos 
https://www.sdcoe.net/myappshelp 

https://myapps.sdcoe.net/
https://www.sdcoe.net/myappshelp
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