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' HDU: HGARQIVRQ) DP LOHV

HWA VR P DNHVKH P RWARI HYHU P LQXWH RI VKH VFKRROGD\ 2 XU
WX GHQW KDYH VWKH RSSRUAXQLW VR GHYRWA KRXW Rl VKHLUGD\ VR
GHDUQLQJ DERXWP DVK aDQJ XDJH DUN VFLHQFH VRFLDOWXGLHV DUW
P XVIF Z H@HW FLW] HQVKLS DQG VR P XFK P RWH

$V DQ DGXQV, DP NHDQRXV Rl ViKH DP RXQWRI WP H RXUNLGV KDYH VR
VSHQG RQ H[ SDQGLQJ VKHLUNQRZ GHGJ H DQG KRQLQJ QHZ WNLAY $ VD
SDUHQW , XVHG VIR DWN RXUFKLABUHQ D IHZ VIP SG TXHWIRQV MKW/
DERXWHYHU GD\ Z KHQ VKH\ FDP HKRP HIWRP VFKRRO 8 VXD
VKRVH TXHWIRQV Z HUH UDVKHURSHQ HQGHG VXFK DV : KDWGLG \ RX
GRVRGD\" RU +RZ GLGVKHGD\ JR"

,QHYLVDEQ , Z RX@5 JHWKH VDP H LHVSRQVHV RI 8, GRQAMNQRZ & RU
8, FDQAMUHP HP EHU &, UHDQ] HG VKDW, QHHGHG D QHZ Z D\ VR KDYH D
P RUH SURGXFWYH FRQYHWDWRQ DERXWKRZ VKH\ VSHQG VKHLUWP H
DWVFKRRO $ | VHU SXWIQJ P\ WDFKHUKDWEDFN RQ Z KHQ LWFRP HV
VR KHGBLQJ RXUWXGHQW GHDLQ , WHP HP EHUHG VKDWMKHUH DUH | RXU
| RFXV SRLOW | RUHYHU. GIWRQ Z KDWZ H DUH VWHDFKLQJ KRZ Z H DWH
JRLQJ VR WADFK LW Z KDWI HHGEDFN Z H DUH JHWUQJ | LRP RXU
WXGHQW RQ KRZ Z HEODVIKH\  XQGHUWDQG Z KDWLV EHLQJ VIDXJ KW DQG
Z K\ Z KDWZ H DUH VWDFKLQJ LV LP SRUWIDQW

& RQWQXHG RQ SDJH

3DUH



" Hkodade % e 115 ¢

8Z Q@ QO8O QPL> >~Z

#/ . 4). 5% &/ - 0! %>

( DFK | RFDOSRLOWLY NKMADV LP SRUMDQWDY VKH RVKHWY |, Z HUH XQFGYDURU
LOFRP SGHWAH LQ DQ\ RQH DUHD VKHQ , ULVNHG P DAWLQJ NH\ | RXQGDWRQDO
FRQQHFWRQV RUEXLABELQJ P LVFRQFHSWRQV 8 VLQJ VKLV NQRZ GHGIH , WIHG
VR DW P\ NLGV Z KHQ VKH\ JRWKRP H | LRP VFKRRORQH RI VKH | RAIRZ LQJ
TXHWIRQV LQWHDG : KDWDUH\ RX GDUQLQJ DERXW KRZ LV VKH

DFVLYLW GHIWRQ KHGBLQJ \ RX BIDUQ' KRZ FDQ\ RX VKRZ P H VKDWA RX
@IDUQHG VRP HVKLQJ QHZ " RUKRZ LVVRGD\ JRLQJ VR KHGS \ RX VRP RURZ "
8 VLQJ VKLV DSSURDFK KHGBV VR VIKLQ DFVLYLWHV DQG H[ SHUHQFHV LOVR

LQWHWRQDOGIDUQLQJ

, OWHDG RI @WYQJ VKH HYHQW RI VKH GD\ DVNLQJ VKHP VKH Z KDW Z K\ V DQG KRZ V
UHWUXFVWKUHV KRZ VKH LQI RUP DVERQ LV WRUHG LQ VKHLU ELDLQV DQG FUHDWAHYV FRQQHFWRQV

EHVWZ HHQ Z KDWVMKH\ DUH FXUHQVW® GDUQLQJ Z KDWVKH\ DAQHDG\ NQRZ DQG KRZ VKH\ Z LD
EXLAB RQ LWLQ VIKH | XWKUH 6R VKH QH[ WWIP H\ RXUFKL@5 FRP HV KRP HIURP VFKRRODQG \D\ V
VKDWVKH\ FDQQRWUHP HP EHUDQ\ VKLQJ 1LRP VKH GD\ W VKLV WUDWAJ\ ) RGIRZ XS D VKRUW
UHVSRQVH E\ DWNLQJ | RUP RUH GHVDLO ) LQG DQ H[ FLWIQJ QXJJHWRUVZ R VR \ RX FDQ FHGHE DA
QHZ GDUQLQI DQG VIKH SRWQWDOVR EXLAS RQ LWHYHQ P RUH VRP RURZ 1 \ RX VKRZ VKHP VKDW
\ RX FDUH DERXVWKHLU GiDUQLQJ  DUH SLRXG RI KRZ VKH\ KDYH JURZ Q DQG UHP LQG VKHP VKDW
VRP RULRZ \ RX Z LGDEHFRP H HYHQ VP DUMU VKHQ FRP LQJ VIR VFKRROVZ LVWEKHV | LRP VRP HVKKLQJ
VIKH\ KDYH VR GR VR VRP HVKLQJ VKDWVKH\ JHWVR GR / HDUQLQJ GRHV QRWQHHG VR HQG Z KHQ
VIKH\  Z DO RXWVKH VFKRROGRRW DWWKH HQG Rl VKH GD\ , QWHDG KHGBLQJ VIKHP  UHI GHFWRQ VKH
Z KDW Z K\ V DQG KRZ VRI VKH GD\ Z LADGHHSHQ VKHLU XQGHUMDQGLQJ DQG Z KHWKHLU DSSHWWWA
IRUP RUH $ GGLMIRQDAD VKH P RUH \ RX XQGHUWDQG Z KDWLV EHLQJ VIDXJ KWLQ VFKRRO VKH P RUH
\ RX FDQ EH HQJDJHG LQ KHGSLQJ \ RXUFKLAS DWKRP H ,WLVD Z LQ Z LQ | RUHYHU. RQH

$ VD@ D\ V VKDON \ RX | RU\ RXUVXSSRUMQ KHGBLQJ DARI RXU' XNHV UIHDFK VKHLU | XGD
SRVHQWDO , 1 \ RX KDYH DQ\ TXHWIRQV RU QHHG DGGLWRQDOVISY VIR NHHS GHDUQLQJ JRLOJ RXWILGH
VKH FOWURRP  SGHDVH | HHOI UHH VR UHDFK RXW

*R" XNHV

7 UHDVXUHUO U %DLOH\ DQG 6 XSHUQWHQGHQW

" U 3HQY DWWKH 6VDVA RI :  HAQJ VRQ EUHDNI DWV
3DUH
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2 KIRVI MRQIRUO DVKHP DWFV

2 KLR&/ YLVIRQ | RUP DVKHP DVFV LV VR HP SRZ HUMWKXGHQW Z LVK
VKH FRQI LGHQFH DQG DELAW VR DSSQ P DVIKHP DVWFDOFRQFHSW
SWRFHGXWHV DQG UHDVRQLQJ HODEQ@QJ WXGHQW VR VKULYH LQ D YDUHW
RI FROQW[ W Q@ H H SHUHQFHV DQG FDUHHU SDVKZ D\ V

2 KIRVIM@QIRUN 0 DVKHP DWFV

7R KHCG RXUWXGHQW EHFRP H FRQI LGHOWDQG SURI LFLHQWP DWKHP DVWFDOVKLONHW

2 KIR VQHZ SMQ HOFRXUWDJI HV HGXFDVRW VR P DWWU HL KWAHVHDUFK LQI RUP HG

( '"HAFVI.YH O DVK 7 HDFKLQJ 3 UDFWFHV GHI LOHG E\ VKH 1 DWRQDO& RXQFLORI 7 HDFKHW
Rl 0 DVKHP DWFV 7 KHVH SUDFWFHV VKU WWKH I RFXV IURP IP SGH P HP RU] DVRQ VR

GHHS XQGHUWDQGLQJ E\

( WDEQVKLQJ FGHDUP DVIKHP DWFV J RDQY VIR | REXV WX GHQWHDUQLQJ

,P SOIP HQWQJ VDVNV VKDWSLRP RV DFWYH UHDVRQLQJ DQG UHDOZ RUGB SUREGHP
VRO'LQJ

8 VLQJ DQG FRQOHFVIQJ P DVKHP DVFDOUHSUHVHQVDVIRQV VR KHCS WX GHQW VHH KRZ
GL | HHHQWFRQFHSW LH@W

) DFLOVDVIQJ P HDQLQJ | XOGLVFRXUWH Z KHUH WX GHQW DQDQ | H DQG GLVFXW HDFK
RVKHUV P DVKHP DVWFDODUWI XP HQW

3RVLQJ SXUSRVHI XOT XHWIRQV VIKDWDGYDQFH WX GHQWUHDVRQLQJ

UXLABLQI SURFHGXUDOI XHQR\ 1LRP D | RXQGDVWRQ RI FRQFHSVX DOXQGHUWDQGLQJ
VR WKXGHOW NQRZ Z K\ D SURFHGXUH Z RUNV EHI RUH VKH\ XVH LW

BXSSRUNMQI  SURGXFIYH WUXJJ®! E\ JLYLQJ WXGHOW VKH VSDFH VR J UDSSOA

Z VK QHZ LGHDV

( QFLVIQJ DQG XVLQJ HYLGHQFH RI WX GHQWKLONLOJ VIKURXJ K RQJRLQI DWHWP HOW
VR DGNKVWMQWUXFVIRQ LQ UHDOWP H
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&/ D FRP P RQ VFHQH DWVKH NLYFKHQ VDEQH D FKLAB RSHQV
VKHLUP DVK | RGBHU DQG VKH SDUHOWVKLONY 7 KDV QRWKRZ
GIDUQHG LW 1 \ RX&YH | HOWKLY | UIXWUDWRQ \ RX DUHQ WDARQH

V& QRWKDWWKH R@BZ D\ ZDVZ UIRQJI IWWMIADZ RUINV + RZ HYHU VKH JRDORI P DVK
HGXFDWRQ KDV VKL WG : HDUH P RYLQJ | LRP VHDFKLQJ FKLGBUHQ KRZ VIR FDIFXMWH VR
VHDFKLQJ VKHP KRZ VIR VKLON , V&V LP SRU/DQUWR QR VIKDWLVR/ QRWVKDWZ H Z HUHQ W
VIDXJ KWWR VKLON Z H FHU/DLQO Z HLH  96XWLQ VIKH SDVW P DVK Z DV RI WWHQ VHSDUDVHG
LOVR VKLONLQ) DQG FDEFX@WQJ 7RGD\ Z HDUHP HUILQJ VKHP ILRP GD\ RQH : H
DUH KHGBLQJ WXGHQW EHFRP H P DVKHP DVIFDA» DILB! VR VKH\ GRQ WMK\VWKDYH VIKH
WJKWDQVZ HU VKH\  KDYH VKH FRQI LGHQFH VR H[ SMLQ LMWR D VHDP P DV RUDSSQ  LWVR
D SLREGP VKH YH QHYHUVHHQ EHI RUH

+RZ &DQ, + HG Z WX + RP HZ RUN"

<RX GRQaMHHG VR EH D P DVK H SHWWR EH D JUHDW 0 DVKK 6 XSSRUMU 1 \ RXU FKLd5
LV WAXFN DQG \ RX GRQ WWHFRJIQU H VKH P HWKRG W XMLQJ VWKHVH VKUHH SKWDVHV

e BKRZ PHKRZ \ RX GG WKLVIQ FOWVRGD\  : K\ 7KLV GHW VKH WXGHQW
EHFRP H ViKH WADFKHU Z KLFK LV RQH RI VIKH EHVWZ D\ V VR UHLQI RUFH GHDUQLQJ

e ' RHV\RXUDQVZ HUPDNHVHOWH' : K\" : K\ 7KLVVKUW VKHIRFXVIURP MKW
JHWEQJ VKH WKW QXP EHUVR FKHFNLQJ VKHLU RZ Q UHDVRQLQJ

e/ HW/ GRRN DVWWKH SLFWUHV RUGLDIWDP VVRIHVKHU ~ : K\ 7KLV P RYHV VKH
IRFXVDZ D\ 1LRP D FRQIXVLQJ HTXDVRQ DQG VRZ DUG D YLVXDOUHS UHVHOVDVIRQ RI
VKH SLREQHP

7KHERWRP QQH : H DUHQ WKURZ LQJ DZ D\ VIKH P DVK \ RX NQRZ  Z H DUH MKW

P DNLQJ VXUH\ RXUFKL@ KDV VWKH P DS VWKHVRRER] DQG VKH P HQVIDOP XVFAH VIR XVH
MWQ VKH UIHDOZ RUM5
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3 GIDVH LHP HP EHUVR UHI XM VR GRDG P RQH\ RQ WXGHQWP HDODFFRXQW! YLD FDVK
FKHFN P DGHRXWVR : (96" 1 XWIRQ 6HUYLFHV RUXVLQJ RXURQQOH SRUDO

ZZZ SD\ VFKRRO/FHQWDOFRP 3 DUHQW DQG J XDUGLDQV DUH UHVSRQVLE® | RUSD\ LQJ
DQ\ EDAQFHV DFFUXHG E\ VKH HQG Rl VKH VFKRRO\ HDU ) UHH DQG 5 HGXFHG 3 UFH

0 _HDODSSQ@FDWRQV FDQ EH VKUQHG LQ DWDQ\ WP H GXUQJ VKH VFKRRO\ HDU

$V Z HDSSURDFK VKH HQG RI VKH VFKRRO\ HDU S@HDVH UHP HP EHUVR SD\ RI1 DQ\
IWEEEE  QHJIDWYH EDDQFHY RQ WXGHQWP HDODFFRXQW %DMQFHV VKRX@S EH SDLG E\ VKH MW
Aza V B ; GD\ Rl VFKRRO - XQH

~U™e3EU EE
ZTMUO_‘.TM~

H DFFHSWFDVK FKHFN P DGH RXWVR :  HARQJ VRQ 6 FKRRQOY 1 XVWMIRQ 6 HUYLFHV RURQQQH YLD

3D\ VFKRROY & HQWDO * LDGXDVIQJ VHQLRUY LI J UHDVIHU VKDQ UHP DLQV RQ VKH DFFRXQWRI D
JUDGXDVIQJ VHQLRU RUWXGHQWAHDYLQJ VIKH GLWULFW VIKDWEDADQFH Z LADEH VWDQM HUHG VR D VIEQQJ |
VIKHUH DUH QR VEEQQIV VKH | XQGV FDQ EH GRQDVHG VR XQSDLG P HDOGHEW RU UHI XQGHG XSRQ UHT XHWV/

3 ®IDVH QRW Z H DUH RQ® DEGH VR LWXH D UHI XQG LI DADRXWADQGLQI WX GHQW HHV DUH SDLG LQ I X@ |
D UIHT XHWMY QRWUHFHLYHG E\ VKH HQG RI VKH VFKRRO\ HDU VHQLRU DFFRXQWEDADQFHV Z LADEH

VDOV HUUHG VR VKH GRQDVIRQ DFFRXQWVR KHCS | DP LAHV Z VKK XQSDLG P HDOGHEW 7 R UHT XHW\D

UHI XQG SGHDVH FRQVDFWS QGULHD + HA'RQ YLD DWHP DLODKHQRQ# Z HARQJ VRQYLADI HVFKRRY RUJ
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KDWLV \ RXUI DYRUW VFKRRO
P HP RU VKLV \ HDU'

0 W 2& DO + 6 7HDFKHU
8, &/H HONR\ HG Z RINLQJ Z VK VKH | RUHLI Q
H[ FKDQJH WXGHQW GHDUQLQJ DERXVWIKHLU
FXQXUH DQG MXJIKLQJ Z VK VKHP &

6DG\ HH * U@V
6 HYHQUK * LDGH
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. KGRH 5 REHUN/ 6HYHQVK * UDGH
80 \ IDYRUWA P HP RU. VKLV \ HDULV
SM\ LQJ YRAM EDADZ LVK P \
| UHQGV LQVKH J\ P VDONLQJ Z LVK
P\ WDFKHW DQG S\ LQJ
EDVNHVEDQD &

8%DQG , KDYH RWRI IXQZ LVK P\
|UHQGV LQEDQG 0 U 3RSH KDV VDXJKW
P H D GRWDERXWP X\IF DQG , & VIDNLQJ
P DUFKLQJ EDQG LQ VKH | XWUH
EHFDXVH KH&/ D J UHDWWADFKHU &

( YHUHVW\ADUTRZ
6HYHQVK * LDGH
80 \ IDYRUWA P HP RU. LV OXQFK
EHFDXVH , JHWW/R KDQG RXWZ LVK P \

[ UHQGV HVSHFLD@ 4 XLQQ é
$ ELJDLOGLP P RQV

6RSKRP RUH
86 SHQGLQI IP HZ VK P \
| UHQGV DWCXQFK &

0 U * LQ®A
+ 6 7HDFKHU
80 \ IDYRUWAH P HP RU LV VKH
RYHWD@H SHUHQFH RI UHDGLQJ
5 RP HR DQG - XQHW HVSHFLDAD
Z KHQ VIKH NLGV Z HUH KDYLQJ I XQ
Z VK LW DOKRXJK VRP H Rl VKHP
Z RX@5 SUREDEQ QHYHUDGP LWWR
VIKDW 6VIDQGRXWP RP HQW
LOFOXGHG VIKH * UHDW DNHV
7KHDWHU&RP SDQ\ YLMW
6 KDNHVSHDUHDQ LOQVXQY DQG
Z DVEKLQJ D WXGHQWSURGXFHG

IQI® & .,
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