Transportation Request - Infinite Campus Parent Portal

e Login to Parent Portal

e From the home page, locate “Quick Links” (on the far right on a computer or at
the very bottom of the app).
e Click on “Transportation Request” under the Quick Links section.
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e |t willimmediately display the Transportation Guidelines Acknowledgement page
(an option to switch to Spanish is at the top)

e Read through the Transportation information, click the box to acknowledge the
information, and click “Proceed”

Transportation Guidelines Acknowledgment

Welcome to the Transportation Request portal. Please read the following guidelines before proceeding:

* All eligible General Education students needing bus transportation for the upcoming school year MUST register for a
bus assignment.

Eligible denctes any registered CUSD student that resides within CUSD boundaries, is attending a school thatis IN
boundary based on their legal home address and resides more than 1 mile (Elementary & Junior High) or 1.5 mile (High

School) from their homeschocl. The mileage is measured by 'how the crow flies’,
* Legal address(es) should be updated with your scheool's registrar prior to registration.
® Students residing outside of the district boundaries are not eligible for busing.
* Rider status will be evaluated each quarter. Any student assigned a bus, but not riding during the quarter will be
unassigned, making room for other eligible students.
* Bus assignments are posted in the student's Infinite Campus Portal. Infinite Campus > More > Transportation.
* Students shall arrive to their designated bus stops 10 min prior to departure time.
* Transport to and from outside programs does not apply. Please contact your school for more information.
* The following schools are net eligible for transportation:
@ CTA Freedom Elementary School
@ CTA Goodman Elementary School
o CTA Independence Elementary School
© Galveston Elementary School
© Pre-S5chool
For the following schools, please reach out to them directly for transportation requests.
o ACP High School - Contact School for Transportation MNeeds 480-424-8700
o ACP Middle School - Contact School for Transportation Needs 480-883-5400
¢ Dual Residence Households - Parents should be using their own portal for their own home address in dual residence
househaolds.

* Weinberg/Knox students must reside in the newly assigned boundaries respective to their school. Students residing
outside of the specified boundaries are not eligible for transport. Please contact your school for more information.

This link https://www.cusd80.com/departments/transportation/faqg will take you to our FAQ page which will define

eligibility among other basic transportation information.
By checking the box below, you agree to comply with the district’s transportation rules and policies.

D acknowledge that | have read and understand the information provided above. *
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https://chandleraz.infinitecampus.org/campus/portal/parents/chandler.jsp

e The next screen will list your student(s), their eligibility status, an option to submit
a request, an option to request an exception, or responses if it's already been

submitted.
Transportation Requests
2025-2026
Student Safety is our No.1 priority!
Details Student Eligibility / Reason Action

1246) Eligible Submit Request
240) Not Eligible / Within a Mile (0.60) B Pending Exception Request
83) Not Eligible / Within a Mile (0.60)
253) Not Eligible / Within a Mile (0.60)
104) Not Eligible / Within a Mile (0.60)
247) Eligible
5243) Not Eligible / Within a Mile (0.60)
3341) Not Eligible / Within 1.5 Miles (1.36)
7101) Eligible

Transportation FAQs 8 Acknowledgement

*Note: click the “+” to the left of the student’'s name for additional details like address,
phone number, and school information

Details  Student Eligibility / Reason Action
ADDRESS / PHONE NUMBER SCHOOL INFORMATION
Address: Gilbert, AZ 85298 Enrolled: Payne Junior High School
Phone: (§ Boundary: Payne Junicr High School

o If a student is eligible, click “"Submit Request”

Transportation Requests
2025-2026

Student Safety is our No.1 priority!

Details  Student Eligibility / Reason Action

4-2026



Infinit .(_')’j
.'”.‘lr‘_L-_.J

e We only require a submission if a family needs transportation. If you select “no”,
you will be given information saying that no submission is required.

Submit Transportation Request
Will your student be needing transportation services during the school
year? *

Yes © No

No submission is needed if no transportation is required.

e If you want to request transportation, click “yes” and complete the questionnaire
accordingly > then click “Submit Request”

Submit Transportation Request

Will your student be needing transportation services during the school
year? *
O Yes No

Does your student require Specialized Transportation through an IEP?

Submit Request

e |If Specialized Transportation is required, a message will appear asking you to
contact your school for further information.

(Example: wheelchair, medical, etc) *

Yes © No

Submit Transportation Request

Will your student be needing transportation services during the school
year? *
O ves No

Does your student require Specialized Transportation through an IEP?

Exammple: wheelchair, medical, etc) *
ND

To receive Specialized Transportation, a Transportation Request is

required in their |EP. Please contact the school that your child is
attending and verify that the IEP is in order, and they have
submitted the request on your behalf to Transportation. No
submission in this application is needed.
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e If a student is not eligible, it will display the reason why they aren’t eligible as well
as provide a link for “Submit Exception” if you'd like to request an exception for
transportation. *Exception requests are only allowed if your household is within
CUSD boundaries. Outside of CUSD boundaries will not allow for an exception

request*
Transportation Requests
2025-2026
Student Safety is our No.1 priority!
Details  Student Eligikility / Reason Action

83) | Not Eligible / Within a Mile (0.60) | Submit Exception

e After selecting “Submit Exception”, you can enter your exception reason and
“Submit Exception”.

Submit Transportation Exception

Does your student require Specialized Transportation through an IEP?
(Example: wheelchair, medical, etc) *

Yes © No

If the student is part of a special program, please select from the list
below: (Optional)

-- Select a Program --

Reason for Exception *

We need transportation because......

Submit Exception
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e After submitting a transportation or exception request, you can view the
confirmation details including the date and parent who submitted the request,
comments, etc by clicking the “+” next to the student’s name.

Transportation Requests
2025-2026
Student Safety is our No.1 priority!

Details  Student Eligibility / Reason Action

E 33) Not Eligible / Within a Mile (0.60) 2 Pending Exception Request
ADDRESS / PHONE NUMBER SCHOOL INFORMATION EXCEPTION DETAILS
Address: Gilbert, AZ 85298 Enrolled: Haley Elementary School Submitted By:
Phone: (6 Boundary: Haley Elementary School Submitted On: 4/21/2026 3:05:40 PM

Comments: We nead transportation
because.......

Once submitted, you will not be able to change your answer*
Exception Request Reasons cannot be changed once submitted.

*If your household address changes during the school year, the tab will automatically re-
open for you to go in and make a new selection for the new household address.

If you want to change your selection, you’ll need to contact the Transportation
department at 480-424-8600.
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