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Welcome to the first ever Mindex All-District!



Mindex is a trusted partner in software products and services.

30-year family-owned
company that solves software 
problems using a partnership-
based approach
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Who we are: What we do:

K-12 Software 
Products

Systems 
Integrations

Cloud 
Services

Software  
Services



You’re part of a large and growing Mindex family!

Districts using 
our software

577 29 12

BOCES using 
our software

RICs supporting 
our software

We have 300+ attendees here 
today from NYSED, RICs, 
BOCES, Districts, Integration 
Partners, AWS, and Ed-Fi!

#1 

Market Share 
in NYS excl. NYC



The All-District is the place where all parts of the puzzle meet!



Mindex K-12 Product Vision

Connected tools to help every student succeed.

• NY-First Platform: Built for New 
York State K-12 education

• Powerful Back-End: Modern, 
integrated, for all to build upon

• Integrated Front-End: That 
streamlines workflow for users
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NY-First: Phased in over 3 cohorts, NY Inspires will transform 
K-12 education in New York State with four key requirements.

• Portrait of a Graduate

• Proficiency-based Credits

• Sunset Diploma 
Assessment Requirement

• Move to One NYS High 
School Diploma



NY-First: Proficiency-based Credits are supported in SchoolTool, 
and we’ll continue to improve support based on your feedback.

• Standards-based Grading

• Work-based Learning Hours

• Community Service Hours 

• CTE Hours

• Additional Assessments



NY-First: One Diploma, Portrait of a Graduate, Endorsements & 
Seals will be tracked in our new SchoolTool CCCR module.

• Courses, Hours 
& Assessments 
in one place

• Crosswalk to 
NY Graduation 
Requirements

• Configurable to 
meet local 
district needs



NY-First: Development is underway – Academic History is in 
Beta, and other features will be released incrementally this year.

Academic 
History

(in Beta)

Basic 
Configuration

(this Month)

Student 
Progress

(Summer)

Pre-Loaded 
Templates

(Fall)



NY-First: With a lot still TBD across the state, our Betas will help 
to prioritize enhancements as decisions are made.



NY-First: Additional features under consideration are Workflow 
& Reporting, Statewide Transcript, and Hours Entry & Import.

Workflow & Reporting

Counselor dashboard, 
transcript previews, 

reporting, and analytics

Statewide Transcript

Transcript with links to 
artifacts to demonstrate 

proficiency

Hours Entry & Import

More/Improved ways to 
enter hours, and import 
from BOCES to districts



NY-First: While we’re working on NY Inspires, we also have a 
new team focused on priority Quality-of-Life improvements

For SchoolTool, so far this School Year:

• 80+ Bug Fixes (Majority Legacy)

• School Year Drop-Downs

• Mass Add Subject Comments 

• Copy Average for SBG

• Hybrid Report Card Enhancements

• More coming, aligned to priority set at UGs!



NY-First: This year we ran focus groups on potential reporting 
gaps for districts versus NYS Accountability Reimagine Phase.



NY-First: Based on feedback, we have added Grad. Readiness & 
Attendance, are adding CCCR, and are exploring ELP.



NY-First: And while existing reporting is available for Student 
Growth & Achievement, MTSS Edge turns insight into action. 

• Fully Customizable 

• End-to-End Process 

• Many Screeners

• Individualize Goals 

• Track Progress



NY-First: MTSS Edge is also fully integrated to ClearTrack with 
shared data, logins, and one-click referral to Special Education.



NY-First: We are focused on NYS initiatives and integrating our 
products to create a closed-loop system built for NYS K-12.

Student 
Outcome 

Data
• Standalone, Well Integrated

• Purpose-built for NYS

• NYS Inspires & Reimagine

• Development driven by NYS



Mindex K-12 Product Vision

Connected tools to help every student succeed.

• NY-First Platform: Built for New 
York State K-12 education

• Powerful Back-End: Modern, 
integrated, for all to build upon

• Integrated Front-End: That 
streamlines workflow for users



Powerful Back-End: But we don’t live in a walled garden, some 
data lives outside, and some districts don’t use all our apps.

3rd Party Apps 
(e.g., 

Assessments, 
SPED, MTSS)



Powerful Back-End: The Mindex Integrations Platform (MIP) 
will support third-party integrations, starting with SchoolTool.

DB

API

FILE

DB

API

FILE

Integrations 
Platform

CONFIGURE & 
SHARE

TRANSFORM 
& MOVE

NOTIFY & 
MANAGE



Powerful Back-End: The new Mindex and RIC Support MIP UI. 



Powerful Back-End: SchoolTool integrations for several RICs 
are live on MIP, and we’re ready to add more! 

Empowers Support 
Teams

Democratizes 
integration tooling from 
developers to support

Enables Proactive 
Support

Notifications enable 
issues to be fixed 

quickly, avoiding tickets

Provides Economies of 
Scale – Coming Soon!

Manage integration code 
efficiently and share 

integrations across RICs



Powerful Back-End: Our goal is to move SchoolTool Utilities, 
SPED, MTSS, and Analytics integrations onto MIP this year.

Integrations 
Platform

CONFIGURE & 
SHARE

TRANSFORM 
& MOVE

NOTIFY & 
MANAGE

3rd Party Apps
(e.g., SIS, SPED, 

MTSS, 
Assessments)



Powerful Back-End: And we’re continuing to advance our third-
party integrations while working to consolidate them onto MIP. 

Real-time 
Integrations for 
Transportation 

& 
Swipe Attendance

Additional Screeners 
& 

Secure Transfer of IEPs 
from non-ClearTrack

Districts

Assessment 
& 

Student Information 
Systems 

Data



Powerful Back-End: We’re aligning SIS and Assessment data to 
Ed-Fi to improve reusability of data within Advanced Analytics.

SIS 
Vendor 
Imports

Assessment 
Vendor 
Imports

Common Data Standard 
(Ed-Fi)

+

Vendor-Specific Data



Powerful Back-End: And as we’re bringing in that data, we’re 
starting to organize it in a Data Lakehouse.

Legacy IQ 
Data 

Warehouse
Past

Advanced 
Analytics 
Data Lake

Now
Advanced 
Analytics 

Data 
Lakehouse

Next

Rigid with no 
Authoring capability

Flexible with structured 
data for Analytics



Powerful Back-End: What data will be in the Data Lakehouse?

Ed-Fi Domains:

• Assessment & SIS – Now

• SPED & MTSS – Next

• Staff, Finance, Survey, 
Teaching & Learning – Later

Non-Ed-Fi Data:

• Mindex Product – Now

• Vendor-specific data – Now

• Custom data sets – Now

3rd Party App 
Data

(e.g., SIS, SPED, 
MTSS, 

Assessments)

Data Lakehouse



Powerful Back-End: The Data Lakehouse breaks down data 
silos and makes more data readily available for our Authors.

WHOLE 
CHILD

Academic

BehaviorSocial-
Emotional

Whole Child:

• Brings siloed data together

• Accessible to AA Authors

• Enables deep insights & 
facilitates personalization

Scales Up:

• Consistent between Districts

• Covers Staff & Finance too

• For systemic improvement



Powerful Back-End: Our Analytics Author community continues 
to grow, and we’ve added office hours to provide more support.



Powerful Back-End: Non-SchoolTool districts can now access 
that work through our Mindex-branded Advanced Analytics UI.



Powerful Back-End: This year we also plan to pilot and release 
new Analytics, AI & Automation features in AWS Quick Suite.

Agentic teammates that 
connect with all of your 
data to provide answers

Enterprise-grade 
security, governance, 

and reliability 

Amazon Quick Suite

Instantly move from 
answers to actions



Powerful Back-End: Chat with your data while in the dashboards.



Powerful Back-End: Import docs to Spaces to give Chat context.



Powerful Back-End: Using Agents create task-specific SMEs.



Powerful Back-End: Automate everyday tasks with Flows.



Powerful Back-End: Authors can Build & Share Agents & Flows.



Powerful Back-End: Use Research for in-depth report creation.



Powerful Back-End: New Data Preparation Tools for Authors.



Powerful Back-End: Use Scenarios for deep data analysis.



Powerful Back-End: New Quick Suite features = AI, Analytics, 
Automation, all-in-one place.



Powerful Back-End: In summary, we are integrating, organizing, 
and connecting your data to power Analytics, AI & Automation.

Integrating third-party 
and Mindex products 
together using MIP.

Organizing Advanced 
Analytics data in a Data 

Lakehouse.

Connecting the Data 
Lakehouse to Analytics, 

AI & Automation.



Powerful Back-End: And don’t forget! We did (and are doing) all 
of this in a very secure manner

Data is physically, not 
logically, separated by 

District.

Row and Column Level 
Security restricts data 

access.

No data is used to train 
AI, and we opt-out of 
sharing use data too.



Mindex K-12 Product Vision

Connected tools to help every student succeed.

• NY-First Platform: Built for New 
York State K-12 education

• Powerful Back-End: Modern, 
integrated, for all to build upon

• Integrated Front-End: That 
streamlines workflow for users



Integrated Front-End: With Companions you can Chat with your 
data in ANY browser tab. Here’s an example using SchoolTool.



Integrated Front-End: Moving on from AI, we’re integrating and 
improving the SchoolTool Parent Experience in 4 key stages.

Online 
Registration

• In Beta Now

Mobile App

• By Summer

Mobile Web 
& Desktop

• Summer  Fall

New 
Features

• Fall Winter



Integrated Front-End: Work started by improving Receive 
Students performance, student, contact, and address matching.



Integrated Front-End: And then moved onto SchoolTool Online 
Registration, which is now in Beta with many improvements.

• Self-Service Account Creation

• Consistent in Desktop + Mobile

• AI Language Translation 

• Address Validation

• Multi-Student Forms



Integrated Front-End: The new Online Registration is the base 
for our new Parent Portal (Mobile App, Mobile Web, & Desktop).

Easy login to 
an updated, 
consistent 
experience



Integrated Front-End: The new Parent Portal will have the same 
features across Mobile App, Mobile Web, & Desktop.

• Home Screen

• In-App Help

• Grade Book Averages

• Full Schedule View

• All Attendance 

• In-App Notifications

• Discussion

• Easy access to Forms



Integrated Front-End: We will then expand Online Registration 
and Parent functionality with new features based on feedback.

Form/UDS Updates

Choose-Your-Own-
Adventure and Pre-Made 
Forms with Camera and 

Question-level Attachments

More Parent Improvements

Calendar Views, Attendance 
Entry, Discipline View, 
Contact Verification

Receive Students

Improved Registrar 
Workflow, Parent 

Communications, & 
Universal API



Integrated Front-End: We are also making updates to improve 
the Parent Experience for ClearTrack and MTSS Edge.

• Parent Portal Reply 
– Done

• Document Signing 
– Future

• Document 
Translation (shared 
with SchoolTool)      
– Future



Integrated Front-End: And our long-term vision is to make the 
MTSS Edge and ClearTrack features available via SchoolTool.



Integrated Front-End: To enable this, we are upgrading the CT-
MTSS platform to Progress v12 now that hosting is centralized.

Improved Database 
Performance

Multi-Threading, Index 
Checks, and Online 

Maintenance

Developer Efficiency & 
Capability Features

OpenTelemetry, Gen-AI 
Tools, OpenAPI & REST 

Capabilities 

Application Security 
Improvements

Dynamic Data Masking, 
JSON Web Encryption, 

and TLS 1.3 



Integrated Front-End: Which will enable users to move between 
all Mindex Products without the need for additional logins.

SSO to view IEP/MTSS

One click, no login to 
view the IEP/MTSS 

Plan from SchoolTool

SSO to Advanced Analytics

Use the Analytics, AI & 
Automation tooling with 
ClearTrack & MTSS Edge

SSO to SchoolTool

One click, no login 
between SchoolTool and 
ClearTrack/MTSS Edge



Integrated Front-End: We’re integrating and making big updates 
to our Parent Experiences, while streamlining Staff workflow.

Students 
& Parents

District 
Staff

• Single Sign On
• Deep Data & AI 

Integration

• Single Sign On
• Integrated and 

Updated UI



Mindex K-12 Product Vision

Connected tools to help every student succeed.

• NY-First Platform: Built for New 
York State K-12 education
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NY-First: We are focused on NYS initiatives and integrating our 
products to create a closed-loop system built for NYS K-12.

Student 
Outcome 

Data
• Standalone, Well Integrated

• Purpose-built for NYS

• NYS Inspires & Reimagine

• Development driven by NYS



Powerful Back-End: To power that system we are integrating, 
organizing, and connecting your data together and with AI.

Integrating third-party 
and Mindex products 
together using MIP

Organizing Advanced 
Analytics data in a Data 

Lakehouse

Connecting the Data 
Lakehouse to Analytics, 

AI & Automation



Powerful Back-End: And remember! We did (and are doing) all of 
this in a very secure manner.

Data is physically, not 
logically, separated by 

District

Row and Column Level 
Security restricts data 

access

No data is used to train 
AI, and we opt-out of 
sharing use data too



Integrated Front-End: And we’re integrating and updating our 
Parent Experiences, while streamlining workflow for Staff.

Students 
& Parents

District 
Staff

Single Sign-On, 
Deep Data & AI 
Integration

Single Sign-On, 
Integrated and 
Updated UI



Mindex K-12 Product Vision

Connected tools to help every student succeed.

• NY-First Platform: Built for New 
York State K-12 education

• Powerful Back-End: Modern, 
integrated, for all to build upon

• Integrated Front-End: That 
streamlines workflow for users



Before you leave for your sessions, we have a task to complete!

Thank You!



Interactive Survey – Please Participate! 

Join at slido.com

Enter Code:
112 2830



Let's take our first Slido of the day -
required for your conference swag!

The Slido app must be installed on every computer you’re presenting from


