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We are excited to bring 
you a new Parent 
Experience in the 

SchoolTool mobile app



• Timeline

• Overview of Feedback

• Specific Enhancements

• Preview of New Design

• Q&A

Agenda



Mobile App – Parent Experience

• Easier Mobile 
App Login –
Short URLs

• Consistent 
Parent XP 
across all 
devices!

• Interactive 
Notifications

• Refactored 
Mobile App

• “Missing” 
Mobile Site 
Features

• “Missing” Full 
Site Features

March
2026

Fall 
2026

Summer
2026

Beyond /
2027

• Additional New 
Features



Easier Login

• “I hate entering a URL to 
login”

• “The setup of the app is so 
clunky”

• “I can’t reset my password”

• “I can’t login and can’t figure 
out how to reset my 
password”

• “I keep getting timed out”

Prioritized Feedback from Parents

Easier Access to 
Grades

• “I can’t find my grades”

• “I see the assignment but I 
can’t find the grade”

• “I got 20 notifications that a 
grade was submitted”

• “Too many clicks to find my 
test”

• “I can’t find my kids report 
cards”

Easier to Use on 
Mobile

• “I couldn’t find my kids locker 
combination in the app. I had to 
log into the desktop to figure it 
out.”

• “I can’t easily use this in a 
language other than English”

• “It’s too hard to view on my 
phone”

• “It’s too complicated to confirm 
my address annually”



Closing Gaps Between 
Mobile Lite Site

Included Features in App
• Student Info Home Screen/Landing Page

• In-App Help

• Showing GB Average for all courses

• Full schedule view for students

• Showing all Attendance for students

• Full messaging features (in-app notifications 
& discussion)

• Easy access to Forms



Login Enhancements

Easier Login
• Select your school district via dropdown

• User-managed password reset

• New user-managed app preferences



Access to Grades 
Enhancements

Quicker Access to Grades
• View report card option right from the Grades 

screen

• Mobile-first app navigation for primary 
features based on parents needs

• User-specific dashboard custom to their 
specific needs

Student Parent



Ease of Use on Mobile 
Enhancements
Mobile
• Easy to read student and course data

• Easy to use student nav

• Clear controls to switch user and switch 
between students

• Localization enabled to translate the app in 
multiple languages



Ease of Use on Mobile 
Enhancements

Mobile
• Responsive content 

and layout works 
well on all size 
devices

• Shared back-end 
code for more 
consistent 
functionality and 
experience between 
mobile and desktop



Additional 
Enhancements

Future Concepts
• View Calendar view for assignments, events, 

and tests

• Update Attendance features

• View Discipline features

• Automated contact and address verification

Coming Soon
• Student Registration features coming soon



Parent Experience Demo 
Prototype

Demo



Q&A



Interactive Survey – Please Participate! 

Join at slido.com

Enter Code:
357 0283



ST: Parent Experience

The Slido app must be installed on every computer you’re presenting from



mindex.com/schooltool

A Mindex Product


