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Custom Export Basics

This is a recording of a 
webinar that was designed for 
users who aren’t currently 
familiar with Custom Exports. 

It’s a great introduction to 
show users how to access the 
area, walkthrough the basics 
with each tab, and discuss 
how to make their Custom 
Exports!

Direct Links to Resources in our Knowledge Base

Advanced Custom Exports
This webinar recording covers 
the advanced features and 
functionality available the 
Maintenance > Export > 
Custom Export are of 
SchoolTool.

The options specifically 
focused on are the use of 
filters and formulas, as well as 
scheduling exports.

Custom Export: Custom 
Program Service Fields

This links directly to some 
scripts that we have available 
on our Knowledge Base. 

The purpose of these scripts 
are to create a new view and 
custom Custom Export fields 
for showing if a student has a 
current program service record.



• General Custom Export Info

• Formulas and How to use them

• Commonly Requested Custom Exports

• Common Export Errors

• Q&A

WHAT WE'LL COVER



What is a custom export?
• Maintenance > Export > Custom Export

• Data driven row based information
− Based on SQL views

• Access Based on User Group

• We added a filters!

General Custom Export Info



• Text Modification

• Conversions

• Dates

• Math

• Case When

Formulas and How to use 
them



Text Modification

• Left (value, X)
o X= Starting Character

• Right (value, X)
o X= Starting Character

• Substring (value , X, Y)
o X= Starting Character

o Y= Ending Character

• Lower ( value)

• Upper (value)

• Datalength ( value)

Formulas and How to use them

Text Modification Continued

• LTRIM ( value)

• RTRIM ( value)

• Replace (value, X, Y)
o X= Text to find

o Y= Text to change to

• Replicate ( X, Y)
o X= Text that will be created

o Y= number of times text will be 
copied

• Reverse (value)

Conversions

• Coalesce ( value1, value2,value3)

• NullIf (value1, Value2)
o value 1 = value 2 then NULL

o Else value 1

• Cast ( value as TYPE)
o Type is the SQL type to change to

 Int

 Varchar

o ANSI-standard SQL

 Convert(datatype,value,style)
o Type is the SQL type to change to

 Int

 Varchar

 Datetime



Conversions Continued

• IsDate ( value)

• IsNumeric ( value)

• IsNULL ( value, X)
o X will be returned if value is null

Formulas and How to use them continued

Dates

• GetDate ( )

• DateAdd ( X, Y, value)
o X is interval

 Year, Month, Day, etc...

o Y is number to add

• DateDiff ( X, value1, value2)
o X is interval

 Year, Month, Day, etc...

Dates Continued

• DateName ( X, value)
o NVARCHAR

o X is interval
 Year, Month, Day, etc...

• DatePart ( X, value)
o INT

o X is interval
 Year, Month, Day, etc...

• Day ( value)

• Month ( value)

• Year ( value)



Math

• Round ( value, X)
o X is decimal place

• Floor ( value)

• Ceiling ( value)

Formulas and How to use them continued

Case When

• Case When statements allow user to check certain conditions and return a 
value based on the first met condition

• Case When value <= 55 Then 65 else value end

• Case When value = '0000' Then 'John' When value = '0001' Then 'Wendy' 
else 'principal missing' end

• Case When left(4, value) = '0000' then replace( value, '0000', ' ') else value 
end



• Custom Alerts

• Dropped Courses

• Parent Login

• Class Size

Commonly Requested 
Custom Exports



Custom Alerts Currently Assigned to Student

ValuesTab

Student_StudentID, Person_FirstName, Person_LastName, 
StudentEnrollment_Grade, StudentEnrollment_Provider, 
StudentEnrollment_SchoolYear, StudentEnrollment_StartDate, 
StudentEnrollment_EndDate

PersonCustomAlert_AlertText, PersonCustomAlert_AlertFlagColor

Fields

PersonCustomAlert_AlertText – Not Empty
AND
StudentEnrollment_SchoolYear = (applicable year)
AND
StudentEnrollment_MostRecentForYear = 

Filters (separate groups)



Custom Alerts Currently Assigned to Student



Counseling – Dropped Course w/Date and 
Dept.

ValuesTab

Student_StudentID, Person_FirstName, Person_LastName, 

StudentSchedule_CourseName, StudentSchedule_CourseID, 
StudentSchedule_Department, StudentSchedule_SectionNumber, 
StudentSchedule_DropDate

Fields

StudentSchedule_DropDate – Between (set date range) 
Prompt at Runtime =
AND
StudentSchedule_Department = (applicable Department)
Prompt at Runtime = 

Filters (separate groups)



Counseling – Dropped Course w/Date and 
Dept.



Last Logins for Parents

ValuesTab

Student_StudentID, Person_FirstName, Person_LastName, 
StudentEnrollment_Grade,

PersonContact_Relationship, PersonContact_FirstName, 
PersonContact_LastName, PersonContact_AccountUserName, 
PersonContact_AccountLastLoginDateTime

Fields

PersonContact_ParentPortal = Filters (separate groups)



Class Size
ValuesTab

Person_FirstName, Person_LastName

Student_StudentID
Fields

StudentEnrollment_MostRecent =
StudentEnrollment_SchoolLevel = Not Empty
StudentEnrollment_EndDate = Not Empty
StudentEnrollment_ExitReason Contains 'Graduated'
StudentEnrollment_Classof = '2025-2026'
OR
StudentEnrollment_MostRecent =
StudentEnrollment_SchoolLevel = Not Empty
StudentEnrollment_EndDate = Empty
StudentEnrollment_Classof = '2025-2026'
OR
StudentEnrollment_MostRecent =
StudentEnrollment_EndDate = Empty
StudentEnrollment_IsPlaced = 
StudentEnrollment_Classof = '2025-2026'
OR
StudentEnrollment_MostRecent =
StudentEnrollment_SchoolLevel = Empty
StudentEnrollment_EndDate = Not Empty
StudentEnrollment_IsPlaced = 
StudentEnrollment_ExitReason Contains 'Graduated'
StudentEnrollment_Classof = '2025-2026'

Filters (Or between groups)



Class Size



• "Unique" row filter error

• Not returning student address 
information

• Duplicate rows

Common Export Errors



Why am I receiving an error when using the "Unique" row 
filter?

Common Cause
• When defining the sort order on the 
Order by tab
− The "Unique Row" filter is selected
− The field chosen as the filter contains 
a formula
• If a formula is required:
− Add the desired data field a second 
time without the formula and hide it by 
selecting corresponding checkbox in 
the Columns tab



Why is the Custom Export not returning student address 
information?

Common Cause
• When utilizing a formula to consolidate 
address information, a blank value will result 
in no return information for the address
• Solution:

− Locate the blank value and add "ISNULL" in 
front of the data field

− Example:
− ISNULL(PersonContact_MailingStreetNumber,''

)+' '+PersonContact_MailingStreetName + ' ' + 
ISNULL(PersonContact_MailingUnitNumber, '')



Why am I getting duplicate rows?

Common Cause
• Using multiple groups that pull multiple 
rows
• Examples:

− Enrollment + Schedule
• Forgot School Year Filter for enrollment

− Enrollment + Schedule + MP Grades + 
Assessment

.



Q&A



Interactive Survey – Please Participate! 

Join at slido.com

Enter Code:
112 2830



ST: Custom Exports

The Slido app must be installed on every computer you’re presenting from


