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Francis Howell R-III School District 

Request for Proposal 
Alternative Transportation Services 

 
 

CERTIFICATION FORM 
  
The Francis Howell R-III School District will accept separate sealed proposals for the services of 
Alternative Transportation Services as described in the attached request.  Qualified organizations 
(Respondents) are required to submit three (3) physical copies and one (1) digital copy of a proposal as 
described herein.  
  

PROPOSALS SHALL BE LABELED AND ADDRESSED AS FOLLOWS: 
  
  

SEALED PROPOSAL: ALTERNATIVE TRANSPORTATION SERVICES 
  

Mr. Matthew Bollwerk, Purchasing Manager 
Francis Howell R-III School District 

801 Corporate Centre Drive 
O’Fallon, MO 63368 

 
 
The Respondent hereby declares understanding, agreement and certification of compliance to provide the 
items and/or services, in accordance with all terms and conditions, requirements and specifications of the 
original Request for Proposal (RFP), General Terms and Conditions, and as modified by any addenda 
thereto.  Respondent is required to complete, sign and return this form with the proposal. 
 
 
 

SIGNATURE REQUIRED 
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Authorized Signature Date 

Printed Name Title 

Company Name 

Mailing Address 

City, State, Zip 

Mobile Phone #: E-Mail Address 



 
Section 1.0 - Introduction 
 
The Francis Howell School District is one of the largest school districts in the state. It covers 150 square 
miles, has a K-12 enrollment of over approximately 17,000 students attending 23 schools. Current 
alternative transportation includes all students who cannot be accommodated on a bus route. 
Transportation includes trips located within as well as outside the District: from home-to-school and 
return, school-to-contract-site and return, and special transportation circumstances previously 
unscheduled (i.e., to/from evaluation, training, or other community sites, etc.).  

 
Section 2.0 – Project Overview 
 
The purpose of this RFP is to initiate a contract for alternative transportation services for the Francis 
Howell School District during 2026-2027 School Year with annual options to renew for up to four 
additional years through the end of the 2030-2031 School year.  The District reserves the right to award 
agreements to multiple contractors. 
 
The number of students requiring alternative transportation will be established by the District and may be 
changed only when a student is officially added or deleted by the District. The District will also determine 
which students require a specially trained monitor or special equipment; some monitors will require 
specialized behavioral training and some students will require a wheelchair. The District will determine 
whether the District provides the monitor or if it will be provided by the Contractor. Typically, the 
Contractor provides monitors for students who are transported to and from schools located outside the 
District’s boundaries, and the District may provide trained monitors for students who are transported 
within the District’s boundaries, depending on the needs of the transported students. 

 
At present, the current contractor transports an average of 60 students per day over multiple routes using 
approximately 20 vehicles; this number includes vehicles that are equipped with wheelchair lifts. The 
routes have ranged from 3 to 60 miles.  Many of the students on these routes cannot ride with other 
students due to age level differences and behavioral needs. In addition to the required drivers, the 
Contractor provides up to ten (10) specialty trained monitors for selected routes. 

 
The current alternative transportation contractor also provides additional ancillary routes that are 
scheduled or arranged between the contractor and the Francis Howell School Transportation/Student 
Services Office.  

 
The District experiences approximately 50 no-shows per month. 
 
Section 3.0 – Scope of Services 
 
3.1 General Requirements: 

A.​ The Contractor shall provide alternative transportation service for the District in 
accordance with the terms and conditions specified herein. 

B.​ For purposes of this document, the Contractor shall agree that an alternative transportation 
service shall be defined as a curb-to-curb transportation service in a vehicle clearly marked 
as a transport for hire.  

C.​ The Contractor will be required to provide age-appropriate child restraint equipment 
(booster seats, car seats, safety vests, seat belts, etc.) that meets state requirements.  

D.​ The Contractor must provide vehicles that can be modified to accommodate a student and 
comply with the District's requests.  
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a.​ The District will pay for any additional special equipment or modifications it 

deems necessary. 
E.​ The Contractor shall make all changes for regularly scheduled routes and trips within 

fourty-eight (48) hours after notification by the District. 
F.​ The contractor shall make best efforts to assign the same driver and vehicle for regularly 

scheduled transportation requests with the same student. 
G.​ The Contractor shall ensure that all vehicles assigned for student pickup shall arrive at the 

pickup location within ten (10) minutes of the scheduled time.  
a.​ The contractor shall provide scheduled pick-up time to the District and student or 

family member. 
b.​ If the Contractor is not there within this time frame, liquidated damages may be 

assessed .  
c.​ If the student is not ready for pick-up at the scheduled pick-up time, the Contractor 

will wait a minimum of 5 minutes.  
i.​ If the student(s) are still not ready, the Contractor will designate the run as a 

No-Show and proceed to the next pick-up/stop.  
d.​ If the District or a parent has called the Contractor at least one hour before the 

pick-up time to cancel the ride, the Contractor is to designate the run as a 
Cancellation. 

H.​ The Contractor shall not transport more than three (3) students at one time in a car or five 
(5) in a van.  

I.​ The District will establish which student requires a monitor or has special needs, such as 
requiring a wheelchair van.  

a.​ Some monitors are assigned to District students requiring specialized training, such 
as those attending the Center of Autism.  

b.​ The Contractor is responsible for providing that training. 
J.​ Routes will be established by the Contractor to be as operationally efficient as possible 

based upon the number of students, their locations, and destinations.  
K.​ No student may be dropped off 15 minutes before the designated start of school bell time 

or picked up before the designated end of school bell time, unless approved by the District. 
a.​  If a student is dropped at school more than 15 minutes early, is picked up before 

the end of school bell time, or remains at school more than 15 minutes after 
dismissal without prior arrangements, a fee of one-half of the trip cost will be 
assessed.    

L.​ Routes will be limited to less than an hour unless approved by the District.   
M.​Vehicles must be equipped with safety door locks and meet Missouri State Law and 

Missouri Department of Elementary and Secondary Education (DESE) requirements. 
N.​ The Contractor must be able to provide standard vehicles and wheelchair vans equipped 

with GPS tracking on all vehicles used for this contract. 
O.​ The Contractor shall not transport any undesignated individual in the same vehicle 

transporting a District-designated student.  
P.​ The Contractor will not transport students in different grade levels or programs together 

unless directed by the District.   
Q.​ The District shall not pay to transport any individuals who are not designated by the 

District. 
R.​ The Contractor shall provide safe and timely service and shall transport the students 

to/from school in a time frame determined appropriate by the District. The District may 
assess liquidated damages to any late vehicle. 

S.​ The contractor should be able to provide real time updates to parents when the vehicle is 
enroute both with and without the student on-board. 
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T.​ To ensure the safety and security of students, if a student in elementary school or attending 

an early childhood center arrives late and school staff is not outside to receive students, the 
driver is required to walk the student into the school office and sign the student in.  

U.​ If requested by the District, the Contractor shall provide alternative transportation service 
during the subsequent summer school term. The District believes, but cannot guarantee, 
that alternative transportation services will be limited during the summer school term. 

V.​ Contractor understands that liquidated damages may be assessed against the following in 
the form of reimbursement for the Districts cost to transport student on the affected day: 

a.​ Late arrivals or pick ups 
b.​ Failure to notify cancellation of service 
c.​ Non-compliance 
d.​ No shows 

 
3.2 Personnel Requirements: 

A.​ With its response to this RFP, the Contractor shall supply an organization chart listing all 
staff members by position for each operating location servicing the Francis Howell School 
District.  

B.​ As a minimum, the Contractor must supply a dedicated site manager and a local office 
staffed with a router, a dispatcher, an adequate number of trained drivers, and an adequate 
number of trained professionals. 

C.​ The Contractor must supply approximately ten (10) monitors who have been specially 
trained in student behavior management. 

D.​ Drivers must: 
a.​ All drivers used for this contract must possess a Class E license with an S 

endorsement, at a minimum. 
b.​ Be licensed in accordance with all applicable federal, Missouri, and local laws, 

policies, regulations, and practices. 
c.​ Have a good driving record as verified by a Motor Vehicle Record (MVR) with the 

Missouri Department of Revenue. 
i.​ The Contractor shall verify each driving record upon employment and every 

six (6) months thereafter. Such records shall be placed into the driver’s file. 
ii.​ The Contractor shall not use drivers that have accrued more than four (4) 

moving violations in the last three (3) years. Unless specifically agreed to 
by the District, the Contractor shall not use drivers who have had a DUI or 
controlled substance-related violation within the last ten (10) years. 

iii.​ In the event the Contractor fails to maintain current MVRs, the Contractor 
may be assessed liquidated damages of $500 for each month that record 
checks were not maintained. 

iv.​ The first violation of a non-compliant driver may result in liquidated 
damages of $500 and $1,000 for the second violation and any subsequent 
violations.  Additional liquidated damages may be assessed for previous 
trips operated by the driver while not in compliance. 

d.​ Drive in a careful and prudent manner, exercising the highest degree of care at all 
times, and observing and complying with all rules of the road and traffic 
regulations. 

e.​ Abstain from the use of tobacco products while students are present in the vehicle 
or on school grounds.  

i.​ Drivers, as well as their vehicles, must not smell of smoke or any other 
offensive odor. 
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f.​ Not have any findings or criminal history convictions, as obtained through the 

Missouri Family Care Safety Registry and the Missouri State Highway Patrol 
which indicates the person has been convicted of a felony or misdemeanor as 
specified in Section 302.272 RSMo unless approved by District. 

g.​ Drivers must have an annual medical examination by a physician licensed in 
medicine or osteopathy in the State of Missouri that indicates the driver has no 
limiting conditions for the safe operation of a school vehicle and meets all 
qualifications as set forth by the Department of Revenue; Section 302.272 RSMo. 

i.​ In the event, the Contractor fails to maintain medical and drug/alcohol 
testing records on all safety-sensitive employees, the Contractor shall be 
assessed liquidated damages of $1,000.  

h.​ All drivers must abstain from the use of alcohol and drugs in the performance of 
their duties under this contract. The District reserves the right to require 
drug/alcohol testing of all drivers initially hired for this contract, throughout their 
tenure with this contract, and immediate testing when the driver is involved in an 
accident.  

i.​ In the event, the Contractor fails to maintain medical and drug/alcohol 
testing records on all safety-sensitive employees, the Contractor shall be 
assessed liquidated damages of $1,000.  

E.​ The Contractor shall verify and be liable for the payment of each driver’s criminal record 
upon employment and then every twelve (12) months with the Missouri State Highway 
Patrol.   

F.​ The Contractor shall verify and be liable for the payment of each Missouri Family Care 
Safety Registry findings upon employment and every twelve (12) months. Such 
verification shall be placed in the driver’s file. 

a.​ In the event the Contractor fails to maintain such checks, the Contractor shall be 
assessed $500. A second violation and any subsequent violations may result in 
liquidated damages of $1,000. 

G.​ The Contractor shall verify and be liable for the payment of a Drug Test and Physical upon 
employment and every twelve (12) months as well as to conduct random drug tests for any 
driver utilized under this contract. Such verification shall be placed in the driver’s file. No 
driver may be utilized for this contract who fails either the Drug Test or Physical Exam.  

H.​ The Contractor shall ensure that all drivers display their current driver’s license with an S 
endorsement upon request by a District authorized individual.  

a.​ Failure to comply at the time of request shall result in the denial of payment for the 
run plus any charges if additional transportation is required.  

b.​ For the second offense, the Contractor may be assessed liquidated damages of 
$1,000 for each workday the driver does not display their driver’s license with an S 
endorsement. 

I.​ The Contractor shall have a company policy addressing the proper dress code for its 
employees.  

a.​ The drivers must not wear attire that might be considered offensive. The District 
will determine if attire is considered offensive.   

b.​ All drivers must wear shoes that are closed-toe, securely fastened in the front and 
back of the foot.  Flip flops are not permitted.   

J.​ The Contractor shall have a company policy requiring each driver to have a photo I.D. 
badge containing a facial photograph, employee’s full name, and the name of the 
transportation company in his/her possession. 

a.​  If a driver fails to show a photo I.D. upon request, the Contractor shall be assessed 
liquidated damages of $100 per incident. 
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K.​ The District reserves the right to require the Contractor to investigate any employee’s 

performance.  
L.​ The District shall have the right to request the removal of any person or driver and the right 

to require reassignment of a driver to specific runs.  
M.​The District shall be the sole judge if a driver may be used to fulfill the contract. 
N.​ The Contractor must provide formal behavioral training for its monitors from a District 

recognized source.  Examples include training from the Center For Autism, the Francis 
Howell School District, etc. 

O.​ The Contractor shall maintain personnel records on all employees or sub-contractors. The 
personnel file shall contain current copies of the following and the District shall retain the 
authority to examine all Contractor personnel records. : 

a.​ State of Missouri Motor Vehicle Driver’s Record Check – MVR 
b.​ State of Missouri Highway Patrol Criminal Record Clearance Letter – CRC; 
c.​ Clearance letter must be from District or another DESE approved School District 
d.​ State of Missouri Family Care Safety Registry Findings 
e.​ Drug Test and Physical Exam Results 
f.​ Current Commercial Driver’s License – Class E or higher with an S-Endorsement 
g.​ E-verify documentation 
h.​ Annual Review of the Francis Howell School Training 
i.​ Documents noting whether they are an employee or a sub-contractor. 

P.​ The Contractor shall ensure that each driver and all other employees attend or view the 
District’s Annual Training and are provided training in the proper methods of dealing with 
students, parents, and school administrators. The following behaviors, as well as any driver 
aiding or abetting these behaviors, will not be tolerated: 

a.​ Rudeness to students, parents, and/or school administrators 
b.​ Vulgar or obscene language 
c.​ Inappropriate physical contact 
d.​ Transporting unauthorized passengers while students are on board 
e.​ Making unauthorized stops while transporting students 
f.​ Allowing student use of tobacco, food, or beverages 

Q.​ The contractor shall ensure all drivers and monitors are specially trained in student 
behavior management and provide documentation of the training.    

 
3.3 Vehicle Requirements: 

A.​ The Contractor must supply vehicles licensed in accordance with municipal or county 
requirements for St. Charles County, St. Louis City, or St. Louis County and Missouri state 
law.   

a.​ All vehicles must possess a current permit allowing them to transport passengers to 
and from the municipalities or counties indicated.  

b.​ The Contractor shall be assessed liquidated damages of $500 for each workday the 
Contractor uses vehicles that are inappropriately licensed. 

B.​ All vehicles must be marked as transporter for hire.  
a.​ The Contractor’s company name must be painted or stenciled onto the vehicle.  
b.​ No temporary signage will be permitted without the District’s written approval. 

C.​ The Contractor shall maintain all vehicles in a clean, non-offensive smelling, mechanically 
safe and reliable condition.  

D.​ The Contractor shall equip all vehicles with a two-way communication system that shall 
enable a central dispatcher to contact the driver and must have GPS tracking capabilities 
which will enable the District to quickly know of any incidents involving their students.  
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E.​ Vehicles should be equipped with cameras able to record the interior of the vehicle, with 

driver and passengers in view. 
F.​ The Contractor must equip all vehicles with a seat belt for all passengers as well as 

functioning safety door locks.  
a.​ All seat belts must be visible and work properly.  
b.​ In addition, they must provide the proper child restraints including booster seats, 

car seats, or safety vests for those students that require them.  
c.​ Failure to comply shall result in denial of payment for the run and any additional 

charges. 
G.​ The Contractor shall provide the District a list of each vehicle to be used for the 

performance of this contract.  
a.​ The list must include the description, VIN, license number, inspection number if 

appropriate, operating authority license, make, and model before putting the vehicle 
in service for each vehicle.  

b.​ If the vehicle is removed from service during the contract, the District shall be 
notified in a timely manner and the list updated.  

c.​ The District reserves the right to audit these vehicles and/or records and may assess 
liquidated damages if the contractor is found non-compliant.  

 
3.4 Accident/Incident Procedures: 

A.​ The Contractor shall immediately notify the District of any accident/incident involving 
their vehicle while transporting students. 

B.​ The Contractor shall submit a completed District accident/incident summary form to the 
District’s administrative building following a driver’s report of an accident or incident 
within 3 days of the accident/incident. 

C.​ The Contractor must file a formal written report with the District within ten (10) working 
days following the accident unless the report is being delayed by a police report.  

a.​ Failure to do so may result in liquidated damages equal to the cost for the run. 
 

3.5 Inclement Weather: 
A.​ During inclement weather, the Contractor will follow the District's decision to have school 

or cancel school. If school is canceled due to weather conditions within the District, the 
Contractor will not run regardless of the decision by contract agencies to hold or not hold 
classes. 

B.​ If the District is open but a student resides in a district that is closed or attends a school that 
is closed, the contractor shall not run. 
 

3.6 Invoicing and Reporting: 
A.​ The Contractor shall email a monthly invoice for services provided along with all required 

reports to: 
Deenita Whitely 

Admin Assistant to the Director of Transportation Services 
deenita.whitely@fhsdschools.org 

 
B.​ The number of students requiring alternative transportation will be established based upon 

the students designated by the District and may be changed only when a student is 
officially added or deleted by the District.  

C.​ The Contractor shall be compensated at the applicable firm, fixed price per mile as 
indicated on the pricing page in accordance with the following: 
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a.​ To ensure accurate mileage, the Contractor will use a mileage software program, 

agreed to by District. 
b.​ Payment will be made according to the fixed price per mile stated in the RFP.  

D.​ The Contractor shall be compensated at the firm, fixed price per No-Show occurrence on 
the RFP.  

a.​ The Contractor must indicate the student’s name(s) and address for each No-Show 
occurrence and time of No-Show on the billing data.   

b.​ The Contractor must immediately email the student’s school and note the 
information in their communication software on the day of the No-Show.  

E.​ The Contractor shall maintain detailed data for the pick-up and return trips, including a trip 
log for each trip to substantiate the invoice.  

a.​ Data must include date and time, time of pickup, address (pickup and/or drop-off), 
the full name of the student, each additional student included in the trip, driver’s 
name, and price for each trip.  

F.​ The Contractor shall maintain all trip logs for a minimum of three (3) years.  
a.​ The Contractor may be assessed liquidated damages of $1,000 for every month that 

the contract was not in compliance.  
G.​ The Contractor shall furnish accurate, daily billing information on each trip and other 

information deemed appropriate.  
H.​ Billing must differentiate all AM trips from PM trips.  
I.​ Billing must identify students per their classification, such as homeless, SPED, ECSE, etc.  
J.​ Failure to provide any requested information promptly may result in the District’s 

withholding payment(s) to the Contractor.  
a.​ Once the billing is deemed accurate, the District will pay within 30 days unless 

extended for extenuating circumstances.  
K.​ The Contractor shall agree and understand that any trip is subject to non-payment for 

incorrect information submitted by the Contractor. The Contractor may be liable for 
liquidated damages equal to the cost of the trip. 

L.​ If requested by the District, the Contractor shall provide the above records for auditing 
purposes. 

M.​For any liquidated damages identified herein, the District reserves the right to deduct such 
liquidated damages from the Contractor’s payment, from the Contractor’s invoice, or 
invoice the Contractor for the payment of the liquidated damages.  

 
3.7 Student Data Privacy and FERPA Compliance: 

A.​ The Contractor acknowledges that, in the performance of services under this Agreement, it 
may receive, access, or create records containing personally identifiable information (PII) 
related to students. The Contractor agrees to comply with all applicable federal and state 
laws and regulations regarding student data privacy, including, but not limited to, the 
Family Educational Rights and Privacy Act (FERPA), 20 U.S.C. § 1232g, and its 
implementing regulations. 

B.​ The Contractor shall: 
a.​ Treat all student information as confidential and use such information solely for the 

purpose of fulfilling its obligations under this contract. 
b.​ Not disclose, share, sell, or otherwise release student information to any third party 

without the prior written consent of the District, except as permitted by law. 
c.​ Limit access to student information to only those employees, agents, or 

subcontractors who have a legitimate need to know in order to perform services 
under this Agreement. 
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C.​ The Contractor shall ensure that: 

a.​ All employees, agents, and subcontractors are trained on and comply with FERPA 
and applicable data privacy laws. 

b.​ All individuals with access to student information are subject to confidentiality 
obligations consistent with this Agreement. 

c.​ The Contractor remains fully responsible for any actions or omissions of its 
employees, agents, or subcontractors related to student data. 

D.​ The Contractor shall implement and maintain appropriate administrative, technical, and 
physical safeguards to protect student information, including but not limited to: 

a.​ Secure systems and networks used to store or transmit data 
b.​ Encryption of data in transit and at rest, where applicable 
c.​ Access controls and authentication measures to prevent unauthorized access 
d.​ Regular monitoring and updating of security practices 

E.​ The Contractor shall: 
a.​ Notify the District in writing within twenty-four (24) hours of discovering any 

actual or suspected unauthorized access, disclosure, or breach of student 
information. 

b.​ Cooperate fully with the District in investigating and responding to any such 
incident. 

c.​ Bear all costs associated with mitigation, notification, and remediation resulting 
from a breach caused by the Contractor or its representatives. 

F.​ Upon termination or expiration of the Agreement, or upon request by the District, the 
Contractor shall: 

a.​ Return or securely destroy all student information in its possession. 
b.​ Provide written certification that all such data has been properly destroyed in 

accordance with industry standards. 
G.​ All student data provided to or accessed by the Contractor shall remain the sole property of 

the District. The Contractor shall have no ownership rights or claims to such data. 
 

 
Section 4.0 – Timeline for Process 
 
The timeline listed below is the District’s estimation of time required to complete the process.  All efforts 
shall be made to abide by this schedule; however, changes may occur if necessary.   
​  

​ Request for Proposals issued​ ​ ​ April 20, 2026 
​ Bidder Questions due to District​ ​ April 24, 2026 
​ Response to Questions​ ​ ​ April 27, 2026 
​ Proposals Due​​ ​ ​ ​ May 6, 2026, 10:00 a.m. CST 
​ Recommendation to Board​ ​ ​ May 21, 2026 
​ Notice to Proceed​ ​ ​ ​ May 22, 2026 
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Section 5.0 – Proposal Evaluation Process 
 
The District will evaluate the proposals submitted and will award the contract(s) to the responsive and 
responsible contractor(s) who is/are deemed most advantageous to the District based on this RFP. The 
best proposal may not necessarily be the lowest proposal. Preference will be given to the contractor who 
can best service all of our needs. The lowest proposer shall not receive business expectancy merely 
because their proposal is the lowest one received.  Until the contract has been awarded, no business 
expectancy exists. By responding to this proposal, the Contractor agrees to all contents of this RFP. 
 
Section 6.0 – Proposal Evaluation Criteria 
 

A.​ Evaluation of the total cost of services, including per-mile rates, no-show rates, and any 
additional fees. Consideration will be given to overall cost-effectiveness, pricing structure, 
and long-term financial impact to the District. 

B.​ The Contractor’s demonstrated understanding of the District’s alternative transportation 
requirements, including the ability to support diverse student needs such as special 
education, behavioral supports, and specialized equipment. 

C.​ Evaluation of the Contractor’s proposed approach to planning, routing, staffing, 
scheduling, and delivering services. This includes responsiveness to route changes, ability 
to meet time requirements, and overall operational efficiency. 

D.​ Assessment of the Contractor’s organizational capacity, including qualifications and 
experience of staff, availability of trained drivers and  

E.​ , and the effectiveness of training programs related to student safety, behavior 
management, and compliance requirements. 

F.​ Evaluation of the Contractor’s prior performance on similar contracts, including 
references, service reliability, safety record, compliance with regulations, and overall 
customer satisfaction. 

 
Section 7.0 – Proposal Requirements 
 

A.​ Proposals must be concise and in outline format. Pertinent supplemental information should 
be referenced and included as attachments. All Proposals must be organized and tabbed to 
allow for easy reference. The Certification Form must be completed and included. 

B.​ The Proposal shall include a Letter of Transmittal that provides an introduction to the 
Company, third-party partners, and includes an expression of the Company’s ability and 
desire to meet the requirements of the RFP. The Letter of Transmittal should be under the 
signature of a Company officer for each company involved in the complete bid. 

C.​ The Proposal shall include an Executive Summary that briefly describes the Company’s 
approach to meeting the District’s requirements as outlined in the RFP, indicates any major 
requirements that cannot be met, and highlights the major features of the Proposal. The 
reader should be able to determine generally how well the Proposal meets the District’s 
requirements by reading the Executive Summary. 

D.​ The Proposal shall also include the following: 
a.​ Attachment 1 - The Company Identification Form  
b.​ Attachment 2a and 2b - References and Experience Form 
c.​ Attachment 3 - E-verify 
d.​ Attachment 4 - Federal Work Authorization  
e.​ Attachment 5 - Felony Conviction Notification 
f.​ Exhibit D - Pricing Sheet 
g.​ Exhibit E – Pricing Data for Renewal Years 
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h.​ Exhibit F – Scenarios for Routing and Billing (1 through 4) 
i.​ Exhibit G – Scenarios for Incidents and Accidents (1 and 2) 
j.​ A Billing Statement (one reflecting scenarios or current sample statement) 
k.​ An Organization Chart (Office Staff) 
l.​ A Spreadsheet of your Current Driver and Paraprofessional Qualifications 
m.​ A Spreadsheet of your Current Vehicles and Supporting Data 
n.​ A Screenshot produced from your current GPS system 
o.​ A Current Company Insurance Certificate 
p.​ A Current Local Operating Authority Approval Document 

E.​ The Company shall provide proof of Registration with the Missouri Secretary of State.  
F.​ The Company shall provide a copy of its proposed contract.  

 
Section 8.0 – Selection Process 

After evaluating all Proposals properly submitted, the District staff responsible for the evaluation will 
make a recommendation for selection to the District’s Board of Education. The Board of Education shall 
make the final selection of the Company(s) that will provide the services. However, no contract shall be 
formed and the District shall not be bound to any selection until such time as a final, written contract with 
the selected Company(s) is approved by the Board of Education. The District reserves the right to 
negotiate the contract terms with the Company(s) that will be recommended to, or that is selected by, the 
Board of Education. The District further reserves the right to reject any and all Proposals and to waive any 
"informalities" in the Proposals received whenever such selection, rejection, or waiver is in its best 
interest. All Proposal documents become public record once a negotiated contract has been executed. 
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Attachment 1:  Company Identification Form 

 
Designate one individual as the Company’s representative to the District during the term of the 
Agreement. The representative will be contacted to solve any and all problems that may arise 
concerning the Proposal during the evaluation period. The undersigned Company hereby agrees 
to be bound by the terms of the RFP and that the enclosed Proposal is submitted in accordance 
therewith. Once completed and returned, this Proposal becomes the primary basis for evaluation 
and selection of the Company to provide the services required by the District for the specified 
period. By signing this Company Identification Form, the Company certifies that there are no 
parties of interest or conflicts of interest, as defined by state and/or federal regulations, existing 
between the Company and the District or any of its employees, agents or Board of Education 
members. 
 
_________________________   _______________________________________    _________ 
Legal name ​ Representative's Name​ Title 
 
_____________________________   _________________________   ____________________​  
Address​ City/State/Zip​ Telephone #​  
 
​  
E-mail Address 
 
________ Years in Operation​Years under current structure and/or under previous structure 
 
1)​ Name of Company’s Officers: 

NAME  TITLE 
   
   
   
   

 
2)​ The undersigned hereby acknowledges the receipt of the following addenda: 

Addendum 
Number 

  
Date Issued 

 Date 
Acknowledged 

  
Signature 

       
       
       

 
3)​ The undersigned hereby acknowledges that the Company has read and agrees to the terms 

and conditions set forth in the RFP, and that the terms and conditions set forth in the Proposal 
will remain open for at least 90 days from the deadline for submission of Proposals. 

  

 Name of Company Officer 
  

 
 
 

Signature                                        Date 
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Attachment 2A References and Experience 

 
Each Company must submit a minimum of five (5) references by using the form below or 
referencing within the response. Each reference must be presently using services similar to those 
requested in this RFP. No reference may be an affiliate of the Company or the Company’s 
officers, directors, shareholders or partners. 
 
List as primary references any current contracts for broker/consultant services currently in force 
with public school districts; include contacts and telephone numbers for each reference. Use 
additional pages for additional contracts. 
 
Company Name​ ​ _____________________________________________ 
Business Address​ ​ _____________________________________________ 
Name and Title of Contact​ _____________________________________________ 
Phone number​​ ​ _____________________________________________ 
 
Company Name​ ​ _____________________________________________ 
Business Address​ ​ _____________________________________________ 
Name and Title of Contact​ _____________________________________________ 
Phone number​​ ​ _____________________________________________ 
 
Company Name​ ​ _____________________________________________ 
Business Address​ ​ _____________________________________________ 
Name and Title of Contact​ _____________________________________________ 
Phone number​​ ​ _____________________________________________ 
 
Company Name​ ​ _____________________________________________ 
Business Address​ ​ _____________________________________________ 
Name and Title of Contact​ _____________________________________________ 
Phone number​​ ​ _____________________________________________ 
 
Company Name​ ​ _____________________________________________ 
Business Address​ ​ _____________________________________________ 
Name and Title of Contact​ _____________________________________________ 
Phone number​​ ​ _____________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 

14 



 
Attachment 2B Terminated Contracts the Last Five (5) Years 

 
All contracts terminated for default within the last five (5) years should be noted below or 
referenced within the response. Termination for default is defined as notice to stop performance 
due to Company’s nonperformance or poor performance. Submit full details of all terminations 
for default experience. The District will evaluate the facts and may at its sole discretion reject the 
Company’s Proposal if the facts discovered indicate that the completion of a Contract resulting 
from this RFP may be jeopardized by selection of the Company. If the Company has experienced 
no such terminations for default in the past five (5) years, so indicate. 
 
 

 #1 #2 #3 
 
Company Name 

   

 
Business Address 

   

 
Name of Contact 

   

 
Title of Contact 

   

Telephone Number of 
Contact 

   

 
Contract Length 
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Attachment 3 Federal Work Authorization Program E-Verify Addendum  

 
Pursuant to Missouri Revised Statute 285.530, all business entities awarded any contract in 
excess of five thousand dollars ($5,000) with a Missouri public school district must, as a 
condition to the award of any such contract, be enrolled and participate in a federal work 
authorization program with respect to the employees working in connection with the contracted 
services being provided, or to be provided, to the District (to the extent allowed by E-Verify).  In 
addition, the business entity must affirm the same through sworn affidavit and provision of 
documentation.  In addition, the business entity must sign an affidavit that it does not knowingly 
employ any person who is an unauthorized alien in connection with the services being provided, 
or to be provided, to the District. Accordingly, your company: 
 
a) agrees to have an authorized person execute the attached Federal Work Authorization Program 
Affidavit attached hereto and deliver the same to the District prior to or contemporaneously with 
the execution of its contract with the District; 
 
b) affirms it is enrolled in the E-Verify (formerly known as Basic Pilot) work authorization 
program of the United States, and are participating in E-Verify with respect to your employees 
working in connection with the services being provided (to the extent allowed by E-Verify), or to 
be provided, by your company to the District; 
 
c) affirms that it is not knowingly employing any person who is an unauthorized alien in 
connection with the services being provided, or to be provided, by your company to the District; 
​  
d) affirms you will notify the District if you cease participation in E-Verify, or if there is any 
action, claim or complaint made against you alleging any violation of Missouri Revised Statute 
285.530, or any regulations issued thereto;  

 
e) agrees to provide documentation of your participation in E-Verify to the District prior to or 
contemporaneously with the execution of its contract with the District (or at any time thereafter 
upon request by the District), by providing to the District an E-Verify screen print-out (or 
equivalent documentation) confirming your participation in E-Verify; 
​  
f) agrees to comply with any state or federal regulations or rules that may be issued subsequent 
to this addendum that relate to Missouri Revised Statute 285.530; and  
 
g) agrees that any failure by your company to abide by the requirements a) through   f) above 
will be considered a material breach of your contract with the District. 
 
_______________________________ 
Signature 
 
_______________________________ 
Printed Name and Title 
 
____________________________________________ 
Company Name 
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Attachment 4 Federal Work Authorization Program Affidavit 

​  
I, ________________________, being of legal age and having been duly sworn upon my oath, state the 
following facts are true: 
 
​ 1.​ I am more than twenty-one years of age; and have first-hand knowledge of the matters set 
forth herein. 
​ 2.  ​ I am employed by __________ (Company) and have authority to issue this affidavit on its 
behalf.   
​ 3.​ Company is enrolled in and participating in the United States E-Verify (formerly known as 
Basic Pilot) federal work authorization program with respect to Company’s employees working in 
connection with the services Company is providing to, or will provide to, the District, to the extent 
allowed by E-Verify. 
​ 4.​ Company does not knowingly employ any person who is an unauthorized alien in 
connection with the services Company is providing to, or will provide to, the District. 
 

 

 Signature   

 
 
Company Name   

 
 
Title   

 
 
 
 
 
 
 
Subscribed and sworn to before me on this   day of  20__ 

 
 

__________________________________ 
​ ​ ​ ​ ​ ​ NOTARY PUBLIC 
 
My commission expires: 
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Attachment 5: Felony Conviction Notification 

The person or business entity that enters into an agreement with this school district must give advance 
notice to the District if the person or an owner or operator of the business entity has been convicted of a 
felony. The notice must include a general description of the conduct resulting in the conviction of a 
felony. 

The district may terminate this agreement with a person or business entity if the District determines that 
the person or business entity failed to give notice by the next preceding subsection, or misrepresented the 
conduct resulting in the conviction. The District will compensate the person or business entity for services 
performed before the termination of the agreement. 

By submitting this offer and signing this certificate, this bidder: 

 ●       Certifies that the owner/operator has not been convicted of a felony, except as indicated on a separate 
attachment to this offer, and 

●      Certifies that no employee who will enter school buildings or potentially have contact with school 
children has been convicted of any felony or a misdemeanor involving violence or sexual contact or 
sexual abuse. It shall be the duty of the vendor to conduct the appropriate background checks on its 
employees and the vendor agrees to share this information with the District upon request. 

Vendor Name:​​ ​                                                                                                  ​    

Vendor Address:​ ​                                                                                                          ​  

Vendor Email Address:​                                                                                                      ​                       

Vendor Telephone:​ ​                                       ​     

Authorized Company Official’s Name: ​                                                                              ​                                 

Signature of Company Official:​                                                                                          ​  

Date:​                                       ​                                                                                                                              

 
 
 
 
 
 
 
 
 
 
 
 
 

 

18 



 
Exhibit D 

 
The contractor must state firm, fixed price per mile for a route 
 

$____________________per mile using a non-wheelchair vehicle 
$____________________per mile using a wheelchair vehicle 

 
 
No-show charge (student does not utilize ride) 
 

_____________________percentage of trip or flat rate per no-show 
 

Contractor multi-load passenger rate for same household going from same point A to point B (if 
Applicable) 
 
​ $____________________ 
 
 
If additional fuel surcharge rates are proposed by the contractor, the rates will be determined from the 
D.O.E's Average Midwest Retail Price (AMRP) for regular unleaded gasoline.  The rate used will be the 
rate posted on the first working day of each month. 
 

____________________​ price/mile if $3.00-$3.50/gallon 
___________________​ price/mile if $3.51-$4.00/gallon 
____________________​ price/mile if $4.01-$4.50/gallon 
____________________​ price/mile if over $4.51/gallon 

 
 
The contractor must state a flat rate/trip for a qualified monitor supplied by the Contractor used for 
the trip.  
 

$ ​ monitor rate/trip 
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EXHIBIT E 
 
Renewal Options: 
 
The bidder must indicate below the price applicable to the “out years”. If an amount is not quoted (i.e., 
left blank), the District shall have the right to execute the “out years” at the same price(s) quoted for the 
original contract years.  
 
 
Option Year Renewal Price  
 
 
School Year 2027-2028 (year 2) _________________________ 
 
School Year 2028-2029 (year 3) _________________________ 
 
School Year 2029-2030 (year 4) _________________________ 
 
School Year 2030-2031 (year 5) __________________________ 
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Exhibit F 
 

Scenarios for Routing and Billing 
 
Vendor Name: _______________ 
 
The following scenarios should be determined by each company as if you were awarded the bid and 
routing for the District. The addresses were selected to depict situations that will allow the District to 
ascertain how the pricing data submitted is applied and do not represent any current student addresses or 
alternative routes.   
 
Scenario #1: 
 
Students requiring alternative transportation reside at 435 Cambridge Place 63376, 3028 Valley Ridge 
Drive 63376, 918 Silverstone Drive 63303, 6 Lemon Tree Drive 63376, and 4 Thompson Station Court 
63376. 
  
The drop-off location is 810 Westwood Industrial Park Drive, St Charles, MO 63304. 
 
Total Miles for all routes (if more than one route, list each route separately below) 
______________________ 
 
Total Charge for all routes (if more than one route, list each route separately below) 
 
______________________ 
 
Total Time for all routes (if more than one route, list each route separately below) 
______________________ 
 
 
Show the mathematical calculations that produced the totals above. Please enter the calculations for each 
route if more than one route was determined to be necessary.  
Use the data below for the invoice requirement or a sample of one of your current invoices. 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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Exhibit F (cont) 
 
 
Scenario #2: 
 
Students requiring alternative transportation reside at 435 Cambridge Place 63376, 3028 Valley Ridge 
Drive 63376, 918 Silverstone Drive 63303, 6 Lemon Tree Drive 63376, and 4 Thompson Station Court 
63376. The student residing at 4 Thompson Station Court 63376 is a No-Show. 
 
The drop off location is 810 Westwood Industrial Park Drive, St Charles, MO 63304 
 
Total Miles for all routes (if more than one route, list each route separately below) 
______________________ 
 
Total Charge for all routes (if more than one route, list each route separately below) 
______________________ 
 
Total Time for all routes (if more than one route, list each route separately below) 
______________________ 
 
 
Show the mathematical calculations that produced the totals above. Please enter the calculations for each 
route if more than one route was determined to be necessary. Use the data below for the invoice 
requirement or a sample of one of your current invoices.  
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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Exhibit F (cont) 
 
Scenario #3: 
 
A student requiring alternative transportation resides at 103 Green Forest Estates Drive 63376. The 
student requires a wheelchair and needs a monitor. Your company is required to provide the monitor.  
 
The drop-off location is 330 N Gore Avenue, St. Louis, MO 63119.   
 
Total Miles for the route  
______________________ 
 
Total Charge for the route (list charges for monitor, No-Show, and student separately) 
______________________ 
 
Total Time for the route 
______________________ 
 
 
Show the mathematical calculations that produced the totals above. Please enter the calculations for the 
para and the student. Use the data below for the invoice requirement or a sample of one of your current 
invoices.  
 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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Exhibit F (cont) 
 
 
Scenario #4: 
 
A student requiring alternative transportation resides at 26 Lost Valley Court, 63376. The student requires 
a booster seat supplied by your company.  
 
Drop location is 1725 Thoele Road, 63376. 
 
Total Miles for the route 
______________________ 
 
Total Charge for the route 
______________________ 
 
Total Time for the route  
______________________ 
 
 
Show the mathematical calculations that produced the totals above. Please enter the calculations for each 
route if more than one route was determined to be necessary. Use the data below for the invoice 
requirement or a sample of one of your current invoices.  
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 

 
 
 
 
 
 
 
 
 
 
 

24 



 
 
 
 

Exhibit G 
 
Scenarios for Incidents and Accidents 
 
Scenario #1 (Incident): 
 
A student has become aggressive in the vehicle (only person other than the driver in the vehicle and will 
not stay in his seatbelt).  He is kicking and is trying to hit the driver.   
 
How would your driver be expected to handle this situation if she followed your company’s written 
procedures for such occurrences? 
 
 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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Exhibit G (cont) 
 
Scenario #2 (Accident): 
 
A driver has four (4) students assigned to his morning route. After picking up the first two (2) students, he 
is involved in a two-vehicle accident.  
 
How would your driver be expected to handle this situation if he followed your company’s written 
procedures for such occurrences? 
 
 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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General Terms and Conditions  

 
The following terms and conditions shall govern the submission of proposals and subsequent contracts. 
 
DEFINITIONS AS USED HEREIN: 
 

●​ The terms request for qualification, request for proposal, RFQ, RFP, or solicitation means a 
solicitation of a formal, sealed response. 

●​ The term agency, company, firm or bidder means the entity submitting a formal sealed proposal. 
●​ The term District means the Francis Howell School District. 
●​ The term Board of Education or Board means the governing body of the District. 

 
A. General  
 
1. Bidders shall make all investigations necessary to thoroughly inform themselves regarding the delivery 
of supplies and services as required by the solicitation. No plea of ignorance by the Bidder of conditions 
that exist or that may hereafter exist as a result of failure to make all necessary investigations will be 
accepted as the basis for varying from the requirements of the District or the compensation to the Bidder. 
 
 2. The terms and conditions of the Request for Proposal, the resulting contract(s), and activities based 
upon this Request for Proposal shall be construed in accordance with the laws of the State of Missouri. 
 
3. Bidders are required to state exactly what they intend to furnish to the District via this solicitation and 
must indicate any variances to the terms, conditions, or required services of the solicitation.  
 
4. Bidders are advised that the District, to the extent permitted by applicable law, endorses the 
participation and utilization of local contractors in its purchasing efforts. Accordingly, when legally 
permitted, bid proposals of equal price and quality will be awarded to Bidders residing within the 
geographic area when available. This policy does not prohibit Bidders who reside outside the area from 
participating in the purchasing process as long as these Bidders can offer services at competitive pricing.  
 
5. All practices, materials, supplies, and equipment shall comply with OSHA, ADA, Department of 
Elementary and Secondary Education, and any pertinent Federal, State and/or local safety or 
environmental codes. 
 
B. Clarifications 
  
1. Where there appears to be variances or conflicts between the General Terms and Conditions and the 
Scope of Services or Specifications outlined in this bid solicitation, the Scope of Services or 
Specifications shall prevail.  
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2. If any Bidder contemplating submitting a Proposal under this solicitation is in doubt as to the true 
meaning of the requirements, the Bidder must submit a written request for clarification to the District’s 
Purchasing Manager by the date and time designated in the Procurement Schedule via email at 
matthew.bollwerk@fhsdschools.org. 
 
3. The Purchasing Manager for the District will work with the authorized agent of the District to respond 
to all inquiries and will render an official interpretation of the question in writing. A copy of the 
clarification will be given to all vendors that are known to have requested the bid documents. The District 
shall not be responsible for verbal interpretations offered by employees of the District, and bidders are 
discouraged from contacting the District or its employees regarding clarifications and interpretations 
except as outlined above.  
 
4. The District shall issue a written addendum if substantial changes, which impact the technical 
submission of proposals, are required. A copy of the addenda will be given to all vendors that are known 
to have requested bid documents. In the event of a conflict with the original RFP or contract documents 
and the addenda, the addenda shall govern the RFP and all other contract documents to the extent 
specified. Subsequent addenda shall govern over prior addenda only to the extent specified.  
 
C. Pricing  
 
1. Responses, prices, terms and conditions shall remain firm for a period of ninety days from the due date 
or until such time when the District selects the successful company. 
 
2. If the Bidder is awarded a contract under this solicitation, the prices proposed by the Bidder shall 
remain fixed and firm during the term of the solicitation review and any subsequent contract; provided, 
however, that the Bidder may offer discounts from this fixed price to the District at any time during the 
contractual term.  
 
3. Bidders will neither include Federal, State, nor applicable local excise or sales taxes in the bid prices, as 
the District is exempt from payment of such taxes. Exemption documentation will be provided where 
applicable upon request.  
 
4. The Bidder, by affixing its signature to this Proposal, certifies that its Proposal is made without 
previous understanding, agreement, or connection either with any persons, forms, or corporations offering 
a bid proposal for the same services, or with the District. The Bidder also certifies their Proposal is in all 
respects fair, without inside control, collusion, fraud, or otherwise illegal action.  
 
D. Bid Preparation and Submission  
 
1. Competitive sealed proposals will be evaluated based upon criteria formulated around the most 
important features of the service, of which quality, references, and availability or capability, may be 
overriding factors, and price may not be determinative in the issuance of a contract or award. The 
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Proposal evaluation criteria should be viewed as standards, which measure how well a Bidder questions’s 
approach meets the desired requirements and needs of the District.  
 
2. Unless otherwise specified in this RFP, Proposals will be received by Francis Howell School District ℅ 
Matthew Bollwerk, Purchasing Manager, 801 Corporate Centre Dr, O’Fallon, MO 63368 or electronically 
at matthew.bollwerk@fhsdschools.org, at the date and time specified in the Procurement Schedule. All 
proposals must be received at the district administration office or electronically at 
matthew.bollwerk@fhsdschools.org on or before the date and time specified in the Procurement Schedule. 
Neither dating of the proposal, nor placing it in the mail by this date and time will meet legal 
requirements. The Francis Howell School District reserves the right to reject any and/or all proposals 
received and to waive any and all informalities. Questions may only be directed to Matthew Bollwerk, 
Purchasing Manager, at 636-851-4092 or matthew.bollwerk@fhsdschools.org.  
 
3. If Bidder is hand delivering or mailing Proposals, it must be submitted in a sealed 8” x 10” or larger 
envelope. Please label the outside envelope or shipping box as follows or the bid may be rejected: Attn: 
Matthew Bollwerk, Purchasing Manager and include RFP number or proposal name.  If Bidder will be 
submitting the proposal electronically, please submit to matthew.bollwerk@fhsdschools.org.  
 
4. Any proposal received after the opening date or time shall be refused and marked Late Proposal and 
returned to the bidder unopened. For this purpose, the official time for the proposal opening shall be based 
upon the time as indicated by the Purchasing Department. It is solely the responsibility of the Bidder to 
ensure Proposals are received prior to the opening date and time.  
 
5. The Proposal must be typed or legibly printed in ink. Use of pencil or erasable ink is not permitted.  
 
6. If the district administration office or designated office for RFP opening is closed for any reason, 
including but not limited to inclement weather, an emergency situation or any other act of nature, for 
which closure prevents the opening of RFPs at the originally advertised date and time, all RFPs received 
shall be publicly opened and read aloud on the next business day that the designated office shall be open 
for business at the previously advertised time. The new date and time of bid opening, as determined in 
accordance with this paragraph, shall not be advertised.  
 
7. Bid Proposals must contain the signature of an authorized agent of the Bidder. If the Bidder’s 
authorized agent fails to sign the proposal, it shall be considered a non-responsive offer and shall not be 
considered.  
 
8. Proposals should be as thorough and detailed as possible so that the District may properly evaluate the 
Bidder’s capabilities to provide the required products and services.  
 
9. Unit prices shall be provided by the Bidder on their proposal. Where there is a discrepancy between the 
unit price and the extension of prices, the unit price shall prevail.  
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10. The Bidder must include all information and supplemental documentation required in conjunction 
with this proposal. If the Bidder fails to supply any required information or documents, its proposal shall 
be considered non-responsive and shall not be considered.  
 
11. Information packages should not contain promotional or display materials unless specifically required 
in the Scope of Services or Specifications section. Informational packages must address the requirements 
as explained to aid evaluation. All questions posed by the RFP must be answered clearly and concisely.  
 
12. This solicitation does not commit the District to pay any cost incurred by the Bidder or any other party 
in preparation and/or submission of proposals or in making necessary studies or designs for the 
preparation thereof, nor is the District obligated to procure or contract for such product or services.  
 
13. The District reserves the right to waive any and all informalities in information packages if such 
waiver does not substantially change the offer or provide a competitive advantage to any Bidder. 
 
14. All proposals and supporting documents will remain confidential until a final contract has been 
executed.  All responses become the property of the District and will be part of the public record. 
 
E. Conflicts of Interest  
 
1. It shall be understood and agreed that Bid Proposals submitted are offered independently of any other 
proposals.  
 
2. In the event that an independent contractor or firm in conjunction with the District developed this RFP, 
neither the contractor, nor its principals or subsidiaries, shall be allowed to submit a proposal for this 
solicitation.  
 
3. In the event that this proposal request requires consulting services which may ultimately lead to the 
purchase of other products or services in the future, neither the selected consultant, nor its principals or 
subsidiaries, will be allowed to participate in the acquisition of these specific goods and services in the 
future.  
 
4. Bidders are prohibited from assigning, transferring, conveying, subletting, or otherwise disposing of 
this proposal or any resultant agreement or its rights, title, or interest therein or its power to execute such 
agreement to any other person, company or corporation without the previous written approval of the 
District. 
 
5.The successful bidder shall not have conflicts of interest as to revenues derived from the results of tests 
or recommendations made on behalf of the company.  No salaried officer or employee of the District and 
no member of the Board of Education shall have a financial interest, direct or indirect, in this contract.  A 
violation of this provision renders the contract void.  The bidder further covenants that in the performance 
of this contract no person having such interest shall be employed to work on this project. 
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F. Modifications or Withdrawals of Bid Proposal  
 
1. Proposals may only be modified in the form of a written notice on company letterhead and must be 
received prior to the time and date set for the bid opening. Each modification submitted to the District’s 
Purchasing Department must have the Bidder’s name and return address and the applicable proposal 
number and title of the bid clearly marked on the face of the envelope. If more than one modification is 
submitted, the modification bearing the latest date of receipt by the District’s Purchasing Department will 
be considered the valid modification. All requests for bid modifications must be signed by a duly 
authorized agent of the submitting company. Telephone or email modifications or withdrawals will not be 
accepted. No changes shall be allowed after the Proposal is publicly opened. The Francis Howell School 
District shall not be responsible for any errors or omissions.  
 
2. Bids may be withdrawn prior to the time and date set for the bid opening. Such requests must be made 
in writing on company letterhead and signed by a duly authorized agent of the submitting company. If a 
Bidder modifies or withdraws a Proposal, all documents shall remain the property of the District.  
 
G. Evaluation of Bid Proposal  
 
1. Each validly submitted proposal will be evaluated by a selection of District employees. Proposals will 
be evaluated based upon the criteria outlined in the RFP.  
 
2. The fee proposals will be evaluated by the Purchasing Manager and key stakeholders.  
 
3. The District reserves the right to reject any and/or all bid proposals or parts thereof, to waive 
informalities, irregularities, or technicality in the information packages, and to enter into such contract or 
contracts as shall be deemed in the best interests of the District.  
 
4. The District reserves the right to reject proposals or parts thereof for the following reasons:  

a. The Bidder misstates or conceals any material fact in their proposal.  
b. The Bidder’s proposal does not strictly conform to the law or requirements of the RFP. c. The 
Bidder’s proposal does not include documents including, but not limited to, certificates, licenses, 
information or specification sheets, bonds, and/or samples, which are required for submission with 
the bid proposal in conjunction with the General Terms and Conditions or Scope of 
Services/Specifications.  
d. The bid has not been properly executed by signature of an authorized representative of the 
Bidder.  
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5. A proposal may not be accepted from, nor any contract be awarded to, any person or firm which is in 
arrears to the District upon any debt or contract or which is a defaulter as surety or otherwise upon any 
obligation to the District.  
 
6. A proposal may not be accepted from, nor any contract awarded to, any person or firm, which has 
failed to perform faithfully on any previous contract with the District, local, state, or federal governmental 
agency for a minimum period of one (1) year after the previous contract was terminated for cause.  
 
7. A proposal may be rejected if the Bidder is currently under suspension or debarment by any local, state, 
or federal government, and if the Bidder cannot so certify, then it shall submit along with the proposal a 
written explanation of why it cannot make such a certification.  
 
9. The award will be made to the Bidder that best meets the needs of the District based upon the 
evaluation criteria. Proposal award will not be made on the basis of price alone; additional criteria such as 
Bidder experience and references will also be considered. The District shall be the sole judge of these 
factors.  
 
10. The District reserves the right to:  

a. Accept or reject any and all bid proposals submitted by bidders. 
b. Re-advertise this solicitation.  
c. Postpone or cancel the bid process for this solicitation.  
d. Determine the criteria and process whereby proposals are evaluated and awarded.  

 
H. Selection Process  
 
1. The criteria noted above will be used to assist in selecting the successful contractor.  

 
2. Preliminary evaluations will be performed by District personnel to determine if all of the mandatory 
requirements have been addressed. Bidders must be able to demonstrate their ability to perform the 
required services and provide the necessary supplies by completing the Proposal Response (Section V). 
Failure to satisfactorily comply with these requirements may result in the proposal being rejected.  
 
3. The District may, at its option, conduct interviews after receipt of the responses. The District reserves 
the right to negotiate in an attempt to clarify and qualify terms of any response and reserves the right to 
negotiate final contract terms with any company, regardless of whether such company was interviewed.  
The District may accept any response as submitted, whether or not negotiations have been conducted 
between the parties. Neither the commencement or cessation of negotiations shall constitute rejection of 
the response or a counteroffer on the part of the District. 
 
4.  The bidder shall not, under penalty of law and immediate disqualification of the proposal, offer or give 
any gratuities, favors or anything of monetary value to an officer, employee, agent, or Board of Education 
member of the District for the purpose of influencing favorable disposition toward a submitted proposal 
or for any reason while a proposal is pending or during the evaluation process. 
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I. Award of Contract  
 
1. It is the intent of the Francis Howell School District (FHSD) to enter into a contract/agreement for 
services based on the outcome of this RFP. The contract/agreement shall be for a period set forth in the 
scope of the RFP.  Please see the attached example contract for reference. Bidder’s contract/agreement 
can also be used as long as all conditions can be agreed to by FHSD.  
 
2. The District intends to award a contract once all proposals have been reviewed and evaluated. The 
District retains its sole right to select a successful Bidder it deems is in its own best interest.  
 
3. All RFPs and related documents submitted to the District by Bidders are governed under the laws of the 
State of Missouri.  
 
4. The General Terms and Conditions, the Scope of Services/Specifications, the Bidder’s proposal, written 
letters, addenda, and the Purchase Order are collectively an integral part of the contract between the 
District and the successful Bidder. The successful Bidder will be asked to enter into a contract with the 
District after the Board of Education’s selection of their proposal. The Board of Education must then 
formally approve the written contract, which will conclude this process.  
 
5. The District shall select the Bidder which, in its opinion, has made the best proposal, (not necessarily 
the lowest cost provider) and shall award the contract to that Bidder, which is deemed in the best interest 
of the District.  
 
6. Indemnification: The successful Bidder shall assume the entire responsibility and liability to indemnify 
the Francis Howell School District, its elected and appointed officials, employees, volunteers, and others 
working on behalf of the District. To the fullest extent permitted by law, the successful Bidder agrees to 
defend, pay on behalf of, indemnify, and hold harmless the District against any and all claims, demands, 
suits, damages or losses, together with any and all outlay and expense connected therewith, including but 
not limited to attorney’s fees and court costs, that may be asserted or claimed against, recovered from or 
suffered by the District by reason of injury or loss, including but not limited to, personal injury, including 
bodily injury or death, property damage, including loss of use thereof, and economic damages arising out 
of or in any way connected or associated with any work and/or activities performed by the successful 
Bidder pursuant to the provisions of this Agreement. The successful Bidder obligation to indemnify the 
District contained in this Agreement is not limited by the amount or type of damages, compensation or 
benefits payable under any worker’s compensation acts, disability benefit acts, or other employee benefit 
acts. The District shall not be liable or in any way responsible for any injury, damage, liability, claim, loss, 
or expense incurred by the successful Bidder, its officers, employees, subcontractors, and other affiliated 
with the successful Bidder, arising out of or in any way connected or associated with any work and/or 
activities performed by the Bidder pursuant to the provisions of this Agreement, except for and only to the 
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extent caused by the negligence of the District. The successful Bidder expressly assumes full 
responsibility for any and all damages to the District Property arising out of or in any way connected or 
associated with any work and/or activities performed by the successful Bidder pursuant to the provisions 
of this proposal including, but not limited to, the activities of the Bidder, its officers, employees, 
subcontractors, and others affiliated with the Bidder. The successful Bidder shall ensure that its activities 
on the District Premises will be performed and supervised by adequately trained and qualified personnel 
and the Bidder will observe, and cause its officers, employees, subcontractors, and others affiliated with 
the Bidder to observe all applicable safety rules. Nothing herein shall be interpreted or construed as 
requiring the Bidder to indemnify the District against the District’s own negligent acts or omissions. 
 
7. Award Requirements:  
a. Successful Bidder shall be familiar and comply with all local, state, and federal directives, ordinances, 
rules, orders, and laws as applicable to, and affected by, this contract which may include but is not limited 
to Equal Employment Opportunity Commission (EEOC), the Occupational Safety, Health Act (OSHA), 
and Title I and Title II of the Americans with Disabilities Act (ADA) regulations. No Bidder shall be 
excluded from consideration for award in conjunction with this solicitation on the basis of race, color, 
creed, national origination, handicap, sex, or any other characteristic protected by law, or be subjected to 
discrimination under any contractual award administered by the District.  

 
b. The Bidder shall not assign, transfer, convey, sublet, or otherwise dispose of this contract, including 
any or all of its right, title or interest therein, or its power to execute such contract to any person, 
company, or corporation without prior written consent of the District.  

 
c. All employees of the Bidder shall be considered to be, at all times, employees of the Bidder under its 
sole direction and not an employee or agent of the District. The successful Bidder shall supply competent 
and physically capable employees in a number that is consistent with the service requirements. Where 
required, employees shall be licensed and accredited. The District may require the successful Bidder to 
remove an employee it deems careless, incompetent, insubordinate or otherwise objectionable and whose 
continued employment on District property is not in the best interest of the District. To the extent that 
Bidder’s employees or subcontractors will be present with and around students of the District, the District 
reserves the right to require that the Bidder conduct a criminal background check on any such individual 
through the Missouri Highway Patrol and the Missouri Family Care Safety Registry. Bidder shall not use 
any employee or subcontractor to provide any services required under this RFP who is a registered sex 
offender. 

 
d. To the extent applicable to the services required by the RFP, Bidder at all times agrees to comply with 
the provisions and requirements set out in Chapter 290, Sections 290.210 through and including 290.340, 
Revised Statutes of Missouri, pertaining to the payment of wages to workers employed on public work 
projects.  Not less than the prevailing hourly rate of wages or the public works contracting minimum 
wage identified in the applicable Wage Order shall be paid by Bidder to each worker completing the work 
under any resulting contract with Bidder. Bidder further agrees to comply with all requests for information 
regarding compliance with the Prevailing Wage Law, including but not limited to, the execution of an 
affidavit prepared by the Missouri Department of Labor and Industrial Relations, Division of Labor 
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Standards pertaining to compliance with the Prevailing Wage Law. While the work is being performed, 
Bidder and all subcontractors shall submit certified copies of their payrolls to the District with any 
invoice/pay application. Prior to final payment, Bidder shall submit an affidavit to the District stating that 
it has fully complied with the Prevailing Wage Law. Bidder shall forfeit as a penalty to the District, on 
whose behalf the resulting contract is made or awarded, One Hundred dollars ($100.00) for each worker 
employed, for each calendar day, or portion thereof such worker is paid less than the said stipulated rates, 
for any work done under the resulting contract, by Bidder or by any subcontractor under them. In all 
applicable bonds, Bidder shall include such provisions as will guarantee the faithful performance of this 
prevailing hourly wage clause. The District and Bidder may withhold assessed penalties from Bidder and 
any of its subcontractors, respectively, and for any fines imposed upon the District for non-compliance to 
procedures outlined in the respective laws. 
 
e. To the extent applicable to the services required by this RFP, Bidder and its subcontractors who perform 
the work shall provide, at a minimum, a ten (10) hour Occupational Safety and Health instruction and 
safety program, or similar program approved by the Department of Labor, for their employees relative to 
work being performed. All employees performing the work must have completed the course within 10 
days of beginning work and shall keep evidence of completion on the worksite. If Bidder or its 
subcontractors are in violation of this provision, they will forfeit a lump sum of $2,500.00 to the District, 
plus $100.00 for each worker employed without training for each day the worker is employed without 
training. 
  
f. To the extent applicable to the services required by this RFP, every transient employer, as defined in § 
285.230, RSMo, must post in a prominent and easily accessible place at the work site a clearly legible 
copy of the following:  (1) The notice of registration for employer withholding issued to such transient 
employer by the Director of Revenue; (2) Proof of coverage for workers’ compensation insurance or 
self-insurance signed by the transient employer and verified by the Department of Revenue through the 
records of the Division of Workers’ Compensation; and (3) The notice of registration for unemployment 
insurance issued to such transient employer by the Division of Employment Security.  Any transient 
employer failing to comply with these requirements shall, under § 285.234, RSMo, be liable for a penalty 
of $500.00 per day until the notices required by this section are posted as required by that statute. 

 
g. To the extent required by law, Bidder will provide to the District within one (1) week of the full 
execution of the resulting contract a separate performance bond and statutory/public works payment bond, 
each in the sum of one hundred percent (100%) of the contract price. 

 
h. Within 7 days of the execution of the resulting contract, Bidder shall provide to the District an affidavit 
of compliance with E-Verify rules including a notarized statement that Bidder has enrolled in and is 
currently participating in E-Verify or an equivalent electronic verification of work authorization program 
operated by the United States Department of Homeland Security under the Immigration Reform and 
Control Act of 1986 (IRCA) and that Bidder does not knowingly employ any person who is an 
unauthorized alien in conjunction with the services being provided under the resulting contract. 
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i. To the extent applicable to the services required by this RFP, Bidder shall establish and implement a 
random drug and alcohol testing program for all workers performing the work in accordance with § 
161.371, RSMo.  Said drug and alcohol testing program shall be administered by a laboratory duly 
certified by the U.S. Department of Health and Human Services, or similar agency approved by the office 
of administration.  Such programs shall require notification to the employer and employee of the results of 
any positive drug and alcohol test and the District shall be notified of the action taken to protect the safety 
of students as a result of such positive test. The District shall have the right to direct the Bidder to remove 
any employee with a positive test from the work. All costs for the program of screening and testing 
workers for alcohol and controlled substances, as well as all costs for administration of such drug and 
alcohol testing programs, shall be paid by the Bidder.   

 
j. The successful Bidder will be required to comply with the President’s Executive Order No. 11246, Title 
VI and Section 3 of the 1968 HUD Act as pertaining to Equal Employment Opportunity through 
Affirmative Action.  Bidders must comply with all applicable requirements of federal and state civil rights 
law and rehabilitation statutes and shall not discriminate based on race, religion, color, sex, national 
origin, age, or disability. Contractor further agrees to comply with all applicable federal, state, and local 
laws, regulations, ordinances, and other legal requirements. All laws, regulations, ordinances, or other 
legal requirements which are required to be included in this Agreement are hereby incorporated herein by 
this reference. 

 
k. To the extent that § 34.600, RSMo. applies to the resulting contract, the successful Bidder will certify 
pursuant to said statute that it is not currently engaged in and shall not for the duration of the resulting 
contract engage in a boycott of goods or services from: the State of Israel; companies doing business in or 
with Israel or authorized by, licensed by, or organized under the laws of the State of Israel; or, persons or 
entities doing business in the State of Israel. 

     
8. Payment  
a. To be eligible for payment, all supplies and services covered under successful Bidder’s invoice must be 
completed and accepted by the District. The awarded bidder shall provide accurate, legible, and timely 
documentation, such as invoices, credits, and statements as requested by the District. The awarded bidder 
agrees to receiving payment when a properly submitted invoice is received and only after inspection and 
approval of the goods and/or services by the District. In the event of a bona fide dispute, the awarded 
bidder agrees that the District shall pay only the amount not in dispute.  
 
b. In no event shall any interest penalty or late fee accrue when payment is delayed because of 
disagreement between the District and successful Bidder regarding quantity, quality, time of delivery, or 
other noncompliance with the contract requirements for any product or service or the accuracy or 
correctness of any invoice.  

 
9. Insurance: 
a. The successful bidder shall be required to provide proof of and maintain insurance of the following: 

a)​ Worker’s Compensation and Employer’s Liability insurance as required by law. 
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b)​ Supplemental General Liability insurance with a limit of not less than $1,000,000 per occurrence 

and $2,000,000 aggregate coverage with a deductible of no more than $5,000 and naming the 
Francis Howell School District as an additional insured party. 

c)​ Professional Liability insurance including errors and omissions with a limit of no less than 
$1,000,000. 

b. The bidder shall provide required Certificate(s) of Insurance within ten (10) days of contract award 
notification and maintain such insurance during the entire term of the contract. 

 
c. The parties agree and understand that the District’s inclusion as an additional insured on the Bidder’s 
applicable insurance policies and the insurance coverage thereby provided to the District is neither 
intended nor required to provide coverage to the District for claims from which the District enjoys 
sovereign immunity.  The applicable insurance policy listing the District as an additional insured may 
contain specific coverage exemptions for the District from such claims upon an order or judgment from a 
court of competent jurisdiction that sovereign immunity applies to a specific claim. 

 
J. Termination or Cancellation  

 
1. In order to protect the vested interests of the District, and to ensure the efficient utilization of funds, the 
successful Bidder shall comply with all obligations contained in the General Terms and Conditions and 
the Scope of Service/Specifications. With respect to these obligations, the District will report any 
non-compliance issues to the successful Bidder for corrective action. Continued non-compliance by the 
successful Bidder shall be the District’s justification for placing the Bidder’s contract on probation status 
or termination.  
 
2. If the District, in whole or in part, is not satisfied with the performance of services or products supplied 
and agreed to with this RFP, it may terminate the contract/agreement after giving specific reason(s) by 
written notice to successful Bidder and offering opportunity for successful Bidder to correct specific 
reason(s) for dissatisfaction within a thirty (30) day period, date to be specified by the District.  
 
3. In the event that the successful Bidder defaults on its contract or the contract is terminated for cause 
due to performance, the District reserves the right to enter into contract for the services and products with 
the next lowest and best Bidder associated with this RFP for the remaining term of the 
terminated/defaulted contract.  
 
4. The contract/agreement entered into on behalf of this RFP shall be governed by and construed in 
accordance with the laws of the State of Missouri. The sole and exclusive venue for resolution of any 
dispute shall be St. Charles County, Missouri. The successful Bidder expressly agrees that under no 
circumstances shall the District be obligated to pay attorney fees, or the cost associated with any legal 
action initiated by the successful Bidder.  
 
5. The District reserves the right to retract any part of these services without any obligation or penalty 
based upon availability of funds. 
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