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INTRODUCTION

BID NO. 124-26, SOUTH ORANGE COUNTY PURCHASING GROUP - PROCESSED
COMMODITY, COMMERCIAL, SNACK & BEVERAGE PRODUCTS

The Newport-Mesa Unified School District, acting on behalf of the South Orange County
Purchasing Group which includes Irvine Unified School District, Newport-Mesa Unified School
District, Saddleback Valley Unified School District and Tustin Unified School District, is seeking
to retain qualified bidders to provide and deliver quality processed commodity, commercial, snack
and beverage products for each District’s School Nutrition Services Program. The reference to
“District” and/or “Districts” shall hereinafter include all four (4) Districts listed above.

A mandatory pre-bid Zoom/call meeting will be conducted to answer any questions and explain
details regarding bid requirements and scope of work. This mandatory conference call will give
bidders the opportunity to investigate and fully acquaint themselves with the conditions relating to
the project so that they may fully understand facilities, difficulties, and restrictions. Any bidder
interested in this bid must participate. Bidders that do not participate for the entirety of the
mandatory conference call will be deemed ineligible on this project.

This bid includes products which meet the needs of the four (4) Districts listed above. Products
will be delivered to single or multiple locations as specified per Appendix B — District Information
& Delivery Sites. This bid covers estimated annual usage utilized by the Districts.

Bidders shall be required to submit a hard copy of their bid as well as one (1) electronic proposal
on a Flash Drive. Bidders shall also be required to fill out Appendix C — Pricing Sheet digitally
utilizing the protected excel sheet; handwritten submittals of Appendix C may deem bidder
nonresponsive. With that said, Appendix C (digitally filled out) must be included with the hard
copy bid submittal. No telegraphic, facsimile, or emailed bid submittals will be accepted.

The initial term of this contract shall be from July 1, 2026, through June 30, 2027, with an option
for two (2) additional one (1) year renewals.

Questions should be directed to Jonathan Geiszler, Director, Purchasing & Warehouse, Newport-

Mesa Unified School District as outlined per the Information to Bidders, Interpretation of Bid
Documents. Bidders may not contact any other persons or Districts.
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10.  Bidders Interested in More Than One Bid. No person, firm or corporation shall be
allowed to make, or file, or be interested in more than one (1) bid for the same work unless alternate
bids are specifically called for by the District. A person, firm, or corporation that has submitted a
subproposal to a bidder, or that has quoted prices of materials to a bidder, is not thereby
disqualified from submitting a proposal or quoting prices to other bidders or submitting a bid.

11. Award of Contract. The award of bid, if made by the District, will be by the action
of the District’s Board of Trustees, by category (processed commodity, commercial, snack,
beverage, and boxed water) outlined in Appendix C — Pricing Sheet, to the lowest responsive and
responsible bidder. The District reserves the right to make multiple awards or to reject any or all
bids, or to waive any irregularities or informalities in any bids or in the bidding process. If two
identical low bids are received from responsive and responsible bidders, the District will determine
which bid will be accepted pursuant to Public Contract Code Section 20117. In the event an award
of the contract is made to a bidder, and such bidder fails or refuses to execute the Agreement and
provide the required documents within five (5) working days after the notice of award of the
contract to bidder, the District may award the contract to the next lowest responsive and
responsible bidder or reject all bids.

12. Agreement. The form of Agreement, which the successful bidder, as Contractor,
will be required to execute, is included in the bid documents and should be carefully examined by
the bidder. The complete Agreement consists of the following but not limited to the Notice Calling
for Bids, Calendar of Events, Information for Bidders, Bid Form, Noncollusion Declaration,
Certification of Primary Participant Regarding Debarment, Suspension & Other Related Matters,
Certificate of Lobbying, Agreement, Tobacco Use of Policy, Workers” Compensation Certificate,
Drug-Free Workplace Certification, Criminal Records Check Certification, W-9, all insurance
requirements, Scope of Work/General Conditions, District Information & Delivery Sites, Pricing
Sheet, and all modifications, addenda and amendments, if any (hereinafter Bid Documents),
thereof duly incorporated therein. All of above documents are intended to cooperate and be
complementary so that any instructions or requirements called for in one and not mentioned in the
other, or vice versa, are to be executed the same as if mentioned in all said documents. The
intention of the documents is to include all labor, materials, equipment, transportation, and services
necessary for the proper delivery of all items called for in the Agreement.

13. Competency of Bidders. In selecting the lowest responsive and responsible bidder,
consideration will be given not only to the financial standing but also to the general competency
of the bidder for the performance of the bid. By submitting a bid, each bidder agrees that the
District, in determining the successful bidder and its eligibility for the award, may consider the
bidder’s experience and facilities, conduct and performance under other contracts, financial
condition, reputation in the industry, and other factors which could affect the bidder’s performance
of the contract. The District may also consider the qualifications and experience of persons and
organizations proposed for those portions of the work. Operating costs, maintenance
considerations, performance data and guarantees of materials and equipment may also be
considered by the District. In this regard, the District may conduct such investigations as the
District deems necessary to assist in the evaluation of any bid and to establish the responsibility,
qualifications and financial ability of the bidder, proposed subcontractors, and other persons and
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organizations to do the work to the District’s satisfaction within the prescribed time. The District
reserves the right to reject the bid of any bidder who does not pass any such evaluation to the
satisfaction of the District.

14. Insurance and Workers' Compensation. The successful bidder shall be required to
furnish certificates and endorsements evidencing that the required insurance is in effect as set forth
in the Agreement. District may request that such certificates and endorsements are completed on
District provided forms. In accordance with the provisions of Section 3700 of the Labor Code, the
successful bidder shall secure the payment of compensation to all employees. The successful
bidder who has been awarded the contract shall sign and file with District prior to performing the
work, the Workers’ Compensation Certificate included as a part of the proposal documents. Labor
Code section 1861.

a. Successful bidder shall, at bidder’s sole cost and expense, maintain in full
force and effect the following insurance coverages from a California licensed insurer with
an A, VIII, or better rating from A.M. Best or an approved self-insurance program,
sufficient to cover any claims, damages, liabilities, costs and expenses (including attorney
fees) arising out of or in connection with bidder’s fulfillment of the obligations under this
bid:

i. Comprehensive General Liability Insurance, including bodily
injury, property damage and contractual liability with minimum limits set by the
DISTRICT. The policy may not contain an exclusion for sexual molestation or
abuse coverage, may be waived by the District.

(a) General Aggregate $2,000,000
(b) Each Occurrence $1,000,000
(c) Products/Completed Operations $1,000,000
(d)  Personal and Advertising Injury $1,000,000
(¢)  Damage to Rented Premises $50,000

® Medical Expense (any one person)  $5,000

il. Umbrella (excess) liability insurance coverage with a limit of
$3.000,000, unless waived by the DISTRICT. The policy may not contain an
exclusion for sexual molestation or abuse coverage, may be waived by the District.

iil. Business Automobile Liability Insurance for owned, scheduled,
non-owned, or hired automobiles with a combined single limit not less than
$1,000,000 per occurrence. (Required only if the bidder drives on behalf of the
DISTRICT in the course of performing Services.)

iv. Professional Liability Insurance with a limit of $2,000,000 per
occurrence, unless waived by the DISTRICT.

V. Workers” Compensation and Employers Liability Insurance in a
form and amount covering bidder’s full liability under the California Workers’
Compensation Insurance and Safety Act and in accordance with applicable state
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and federal laws. The policy shall be endorsed with the insurer’s waiver of rights
of subrogation against the DISTRICT.

It should be expressly understood, however, that the coverage and
limits referred to under i., ii., iii., and iv. above shall not in any way limit the liability
of the bidder.

b. No later than five (5) days from execution of the Agreement by the
DISTRICT and successful bidder, and prior to commencing the Services under this bid,
bidder shall provide DISTRICT with certificates of insurance evidencing all coverages and
endorsements required hereunder.

Successful bidder shall provide prior written notice to the DISTRICT thirty (30) days in
advance of any non-renewal, cancellation, or modification of the required insurance. The
certificates of insurance providing the coverages referred to in clauses i. and ii. above shall name
DISTRICT, its Governing Board, officers, and employees, as additional insureds with appropriate
endorsements. In addition, the certificates of insurance shall include a provision stating, “Such
insurance as is afforded by this policy shall be primary, and any insurance carried by DISTRICT
shall be excess and noncontributory.” Failure to maintain the above-mentioned insurance
coverages shall be cause for termination of the Agreement.

15. Anti-Discrimination. In connection with all work performed under this bid, there
shall be no lawful discrimination against any prospective or active employee engaged in the work
because of race, color, ancestry, national origin, religious creed, sex, age, marital status, physical
disability, mental disability, or medical condition. The successful bidder agrees to comply with
applicable Federal and State laws including, but not limited to, the California Fair Employment
and Housing Act, beginning with Government Code Section 12900 and Labor Code Section 1735.

16.  Hold Harmless/Indemnification. The successful bidder awarded the contract will
be required to defend, indemnify, and hold harmless the District, the Governing Board, officers,
agents, and employees as set forth in the Agreement.

17.  Manufacturer and Manufacturer ID. Specific manufacturers and manufacturer IDs
are required in order to be compatible with District’s selected menu. This specification is not
intended to restrict competition. Bidders may find discrepancies in the manufacturer IDs given in
that the ID may be an old one and the item is not referred to by a new number. Consideration will
be given in that situation. Please note that the bid is for the same item as specified by designating
“New Number” in the Manufacturer ID area, should that be the case. Inquiries regarding such
discrepancies are to be made in accordance with Section 9: Interpretation of Bid Documents in the
Information for Bidders.

18. Alternate Brands. All items bid must conform to the terms and conditions set forth
in these bid documents. The Districts reserve the right to reject all bids that do not conform to the
bid. Should the bidder wish to request any alternate brand, the bidder shall submit a written
request to the District within the timeframe stated for Requests for Information (RFI’s)
deadline (noted on the Calendar of Events or above in no. 9). At a minimum, descriptive
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literature (manufacturer’s specifications, nutritional information, and a picture of the specific
item), marked with the appropriate bid item number, must be provided, fully describing the
claimed “or equal” product. Suitability and valuation of “equals” rest in the sole discretion of the
District. Request for alternate brands received after the timeframe stated for Requests for
Information (RFI’s) deadline (noted on the Calendar of Events or above in no. 9) will not be
considered. If the alternate brand item is acceptable, the District will approve it in an Addendum
issued to all bidders of record. It is understood and agreed to by the bidder that the Districts reserve
the right to reject any such proposed alternate brand; if the item offered by the bidder is not, in the
sole opinion of the District, then the bidder expressly understands and agrees that bidder shall
furnish the item specified by the District.

19. Samples. If bidder is proposing an alternate brand, bidder must provide five (5)
samples of the item (if proposing more than one (1) alternate brand, each item must be in a quantity
of five (5) samples) to Newport-Mesa Unified School District, Nutrition Services, 2985 Bear
St., Bldg. B, Costa Mesa CA 92626 no later than April 1, 2026 by 12:00 pm in order to be
evaluated prior to the District approving the item as an “or equal”.

20. Deviations from Bid Terms and Conditions. Deviations from any bid term or
condition shall cause a bid to be rejected as nonresponsive. All deviations must be clearly noted at
time of bid submission. If not noted, the assumption is that bidder is bidding as specified.

21.  Delivery of Damaged/Unacceptable Products. District reserves the right to refuse
complete shipments if there is any evidence of thawed and/or damaged product, product quality
failure, including, but not limited to, off flavor, evidence of temperature abuse, character defects,
non-uniformity of size, damage, mold, excessive moisture. Evidence of thawing includes and is
not limited to cases where cases that are not firm, are soft or spongy to the touch, water stained,
crushed, and cases that stick together as a result of freezing. Damaged or dented goods/containers
will not be accepted.

22, Sales Tax. Do not include California Sales or Use Taxes in unit prices.

23.  Delivery. Destination will be designated within the boundaries of each District as
specified in Appendix B. Actual delivery dates should be coordinated with the District. All
shipments shall be accompanied by a packing slip. Purchase order number shall appear on all
packing slips, invoices, and packages. Upon award of bid, the awarded bidder(s) shall keep
sufficient stock of products to ensure prompt delivery and service schedules.

24.  Drug-Free Workplace Certification. Pursuant to Government Code Sections 8350,
et seq., the successful bidder will be required to execute a Drug-Free Workplace Certification upon
execution of the Agreement. The bidder will be required to take positive measures outlined in the
certification in order to ensure the presence of a drug-free workplace. Failure to abide with the
conditions set forth in the Drug-Free Workplace Act could result in penalties including termination
of the Agreement or suspension of payment thereunder.

25.  Noncollusion Declaration. In accordance with the provisions of Section 7106 of the
Public Contract Code, each bid must be accompanied by a Noncollusion Declaration.
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4. ADDITIONAL ITEMS/SUBSTITUTIONS: During the term of this Agreement,
as the need for other products arises or new products are developed, the Districts reserve the right
to add items at a negotiated price mutually agreed upon by the District and awarded bidder.

With Districts written approval (email acceptable), if an item needs to be substituted
and is an equivalent substitute, the awarded bidder may provide the substitute, but it must
be at the same or lower price as that of the item being substituted.

5. DISCONTINUED AWARDED LINE ITEMS: Awarded bidder(s) are required to
immediately notify the District’s Nutrition Services Director or its Designee when manufacturers
have discontinued awarded line item(s). Official notification via e-mail referencing the bid
number, line-item number and Manufacturers letter stating the discontinued item must be
submitted. A replacement will be considered if, and only if, the proposed replacement is equal to
or exceeds the discontinued line item(s) specifications and is offered for an equal or lesser price.
Successful bidder(s) shall provide substantiating information, i.e., nutritional information, when
requesting consideration of a substitution for a discontinued line item.

6. NO ASSIGNMENT: The successful bidder shall not assign, transfer, or convey the
contract which may be awarded, or any right accruing there-under, title or interest therein, funds
to be received hereunder, or any power to execute the same.

7. HAZARDOUS MATERIALS/SUBSTANCES: If any product that will be
delivered or supplied to the District as a result of this bid is listed in the Hazardous Substance List
of Regulations of the Director of Industrial Relations with the California Occupational Safety and
Health Standards Board, or if the product presents a physical or health hazard as defined in the
California Code of Regulations, General Industry Safety Order, Section 5194 (T8CCR), Hazard
Communication, then the vendor must include a Material Safety Data Sheet (MSDS) with the
delivery/shipment. All shipments and containers must comply with the labeling requirements of
Title 49, Code of Federal Regulations by identifying the hazardous substance, name and address
of manufacturer, and appropriate hazard warning regarding potential hazards.

8. DEFAULT: If successful bidder fails or neglects to furnish and/or deliver the
supplies or services at the prices quoted or at the times and places agreed upon or otherwise fails
to comply with the terms and conditions of this bid document in its entirety, the District reserves
the right to cancel existing services affected by such default, and procure services from other
sources and deduct from any unpaid balance due to the successful bidder. The price paid shall be
considered the prevailing market price at the time such purchase is made.

9. FORCE MAJEAURE CLAUSE: The parties of the Agreement shall be excused
from performance during the time and to the extent that they are prevented from obtaining,
delivering or performing by act of God, fire, pandemic, loss of shortage of facilities, lockout or
commandeering of materials, products, plants or facilities by the government, when satisfactory
evidence thereof is presented, provided that it is satisfactorily established that the non-performance
is not due to the fault or neglect of the party not performing.
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For Internal Use Only

2. Building Perimeter 2a. Is there adequate lighting Currently  Exterior lights are installed outside and Corporate minimum
outside each building and in Doing in between all buildings. requirement- Lighting
between buildings? should be adequate

enough around the facility
to deter unusual activities.

2b. Are primary entrances to the Currently  All primary entrances to the buildings  Corporate minimum

buildings and operating areas Doing and operating areas are secured. All requirement- All exterior

monitored and secured? doors have properly functioning locks ~ doors leading to unsecure
or alarms that are checked on a regular areas shall be locked and
basis. functioning. Access to the

facility is by keys or
controlled electronic
access i.e. badge or fob

2c. Are emergency exit doors self- Currently  Emergency exits are installed with self- Corporate minimum
locking from the outside, with Doing locking doors and alarms that will requirement- Emergency
alarms that activate when the sound when emergency exit doorsare  doors are installed, self-
doors are opened? opened. locking

with alarms.

2d. Are operational entrances, such Currently  The loading dock is regularly monitored, Corporate minimum

as the loading dock doors, secured Doing and doors are secured when not in use. requirement- Loading

when not in use? dock doors are closed and
secured when not in use.

2e. Are all possible access points Currently  All potential access points into the Corporate minimum

into the buildings covered, locked, Doing facility, including windows, roof requirement- Any access

or otherwise secured? openings, and ventilation openings are  points (windows, roof,
secured and monitored regularly. All emergency stairs,

doors other than the primary entrances ventilation opening etc.)
are configured as emergency exits only. must be secured.

2f. Are products and ingredients Currently  Outside storage on the premises is Corporate minimum

that are stored outside the secured Doing protected from unauthorized access by requirement- Product

building protected by fences, the use of fencing and locks. stored in a trailer outside

tamper-evident seals, and/or of facility must be behind

locks? Security team monitors trailers in yard. a fenced area or secured
with lock or seals.

3. Vehicles 3a. Does the property have a Currently  Truck deliveries are verified against a Inbound loads shall be
controlled or guarded entrance for Doing roster of scheduled deliveries. scheduled and vetted
vehicles? Unscheduled deliveries are held outside before product is brought

the property, pending verification of into the facility.

shipper and cargo. Access badges are
used by Sysco Drivers after hours for
Company vehicle access.

3b. Are all vehicles entering the Currently  All Company vehicles are identified with Corporate minimum
property identified by decals or Doing Company logo and asset number. All requirement- All Sysco
other form of company-issued non-Company vehicles are required to  owned vehicles will have
visual identification? This may sign in with Security. Parking for visitors identifying decals or
include forms of permanent is in a specified area away from loading markings. Where
identification for employee docks. Employee access is limited to the available, employee
vehicles, and temporary main entrance and is controlled utilizing parking should be secured
identification for vehicles security access badge. and away from the main
belonging to visitors, contract facility. If this is not
workers, suppliers, and customers. reasonable, employee

parking shall be marked
and access to the facility
shall be by access badges,
assigned keys or at the

front office.
3c. Where practical, is there some Currently  Vehicle parking for employees and Corporate minimum
distance (i.e., a buffer zone) Doing visitors is in a specified area away from  requirement- Where
between parking areas and loading docks. practical, employee and
entrances to food storage or food visitor parking will have a
processing areas or utilities? buffer zone away from the

food storage.

General Inside Security
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4. Facility/Plant

4a. Is there adequate lighting
throughout the facility?

4b. Is there an emergency lighting
system in the facility?

4c. Does your facility have
monitored and recorded security
cameras such as a closed-circuit
television (CCTV) system?

4d. Does your facility have
established emergency procedures,
including procedures for
responding to an intentional
contamination?

4e. Does your facility have an
emergency alert system that is
tested regularly?

4f. Is access to production, storage
and other sensitive areas restricted
to a small number of employees?

4g. Is there a procedure in place for
individuals who normally do not
have access but have a legitimate
need to gain temporary access to
the restricted areas? This would
include all visitors, contractors,
salespeople, and employees.

4h. Are copies of the facility’s site
plan and blueprints stored in a
secured location at the facility and
in an offsite location?

4i. Are procedures in place to check
maintenance closets, personal
lockers, and storage areas for
suspicious items or packages?

320-16 Food Defense Plan

For Internal Use Only

Currently
Doing

Currently
Doing

Currently
Doing

Currently
Doing

Currently
Doing

Currently
Doing

Currently
Doing

Currently
Doing

Currently
Doing

Lighting throughout the facility is
adequate and maintained.

Emergency lighting is installed at the
facility and is tested regularly.

A CCTV system is in place that records
all major areas of the facility, including
restricted areas. Recordings from the
CCTV are reviewed regularly. 180+
Cameras

The facility has a standard operating
procedure for emergencies, including
potential acts of intentional
contamination. Employees are trained
on the emergency procedures and the
facility conducts testing of the
procedures periodically.

The facility has an emergency alert
system that is tested regularly.
Employees are trained on what to do if
the emergency alert system goes off.
The system is reviewed regularly with
emergency contacts, as well as the local
police and fire departments.

Only authorized employees are allowed
in the Warehouse. All others must be
accompanied by a Facility
representative.

Visitors, guests, and other non-plant
employees (contractors, salespeople,
truck drivers etc.) are restricted to non-
product areas unless accompanied by
an authorized facility representative.

An up-to-date copy of the facility’s site
plan and blueprint is stored in a fire-
safe locked box in the facilities
directors’ office. In addition, a copy is
located in a secure location offsite.
Access to both copies are controlled.

Corporate office has a repository of all
emergency plans and blueprints.

Regular inspections of the facility are
conducted, including all utility areas,
storage areas, maintenance areas, and
docks. All new employees are trained
on food safety materials. Refresher
awareness training is required for
employees annually. Employees are

Corporate minimum
requirement - Adequate
lighting is required
throughout the facility to
reduce the risk of
intentional contamination
without detection.

Corporate minimum
requirement - Emergency
lighting system must be
available.

Corporate minimum
Requirement,

Corporate minimum
requirement - Emergency
steps for responding to an
intentional contamination
are listed in 09 Food
Contamination and
Tampering Food Safety
Assessment

Corporate minimum
requirement - An alarm or
alert system must be in
place and tested.

Corporate minimum
Requirement.

Corporate minimum
requirement-
Nonemployees/

visitors must

sign in using the visitors
log at the front office and
be escorted by an
employee while in the
facility. Contractors doing
work on behalf of Sysco
will be escorted while in
restricted areas.

Corporate minimum
requirement - Facility site
plans and blueprints must
be secured.

Corporate minimum
requirement- Self audits
are documented and
corrective actions closed
out in a timely manner.

July 01,2024






7. Process Computer

For Internal Use Only

7a. Is access to these process Currently
control systems restricted to Doing
trusted employees?

7b. Is access to process control Currently
computer systems password Doing
protected?

7c. Are firewalls built into the Currently
computer network used for Doing
process controls?

7d. Is antivirus software installed Currently
on the process controls computer Doing
system and is it frequently

updated?

7e. When an employee’s Currently
employment ends, is their access Doing

to process control computer
systems disabled?

320-16 Food Defense Plan

Site follows Sysco Information Security
Policy. Access to computers and
networks are limited for use to only
authorized employees.

https://sysco.sharepoint.com/sites/Poli
cyPortal/pages/policies.aspx

All computers require log-in credentials
issued by Sysco. All desktop computers
are inside the building which is
accessed

by badges.

Firewall Use (Port Opening) Firewalls
are utilized to enable specifically
defined ports and protocols for inbound
and outbound communications
sessions. When used in conjunction
with the load balancing equipment, the
firewalls participate in the layered
approach to facilitating secured
communications into and out of

Sysco.

All applicable Sysco systems,

which includes, but is not limited to,
servers,

desktops, and laptops, shall have Sysco
approved

anti-virus software installed,

active,

and functioning appropriately. Anti-
virus software shall receive

regular updates

Accounts for terminated staff will

be deleted as soon as possible, starting
with

their Windows Active Directory
account, following their termination.
Dormant user and computer

accounts shall be disabled after 90 days
and then

deleted after an additional 15 days of
inactivity.

Corporate minimum
requirement- All sites
shall

follow the Sysco
Information Security
Policy. Access to
computers and networks
shall be limited for use to
only authorized
employees.

Corporate minimum
requirement- All sites
shall

follow the Sysco
Information Security
Policy. Access to
computers and networks
shall be limited for use to
only authorized
employees.

Corporate minimum
requirement- All sites
shall

follow the Sysco
Information Security
Policy. Access to
computers and networks
shall be limited for use to
only authorized
employees. Firewall Use
(Port Opening) Firewalls
are utilized to enable
specifically-defined ports
and protocols for inbound
and outbound
communications sessions.
When used in conjunction
with the load balancing
equipment, the

firewalls participate in the
layered approach to
facilitating secured
communications into and
out of

Sysco.

Corporate minimum
requirement-All sites shall
follow the Sysco
Information Security
Policy. Access to
computers and networks
shall be limited for use to
only authorized
employees.

Corporate minimum
requirement-All sites shall
follow the Sysco
Information Security
Policy. Access to
computers and networks
shall be limited for use to
only authorized
employees.
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Logistics and Storage
Security

8. Suppliers and
Vendors

9. Incoming Shipments

For Internal Use Only

8a. When choosing suppliers for Currently
your packaging materials, labels, Doing
ingredients, and raw materials, do

you consider whether they have

developed a Food Defense Plan?

8b. Do you have a supplier Currently
approval certification system in Doing
place to ensure that you purchase

supplies only from known,

reputable sources?

8c. Do you audit or inspect supplier ~ Currently
food defense programs or require Doing
that they have third party audits or

inspections?

9a. Are trailers and trucks on the Currently
premises maintained under lock Doing
and/or tamper-evident seal when

not being loaded or unloaded?

9b. Is there close supervision of the N/A
unloading of vehicles transporting

raw materials, finished products,

ingredients or other materials used

in food processing?

9c. Are there procedures that Currently
require the acceptance of Doing
authorized, expected shipments

only?

9d. Is access to loading docks Currently
controlled to avoid unverified or Doing
unauthorized deliveries?

9e. Are incoming shipments of raw N/A
materials, ingredients, and

packaging materials required to be

sealed with tamper-evident or

numbered seals (and documented

in the shipping documents)?

9f. Are tamper-evident seals Currently
verified prior to acceptance? Doing
9g. Are less-than-truckload (LTL) or Currently
partial load shipments vehicles Doing

checked?

320-16 Food Defense Plan

Company policy requires all suppliers to
have a Food Defense Plan and to
implement food defense measures at
their facilities.

Sysco corporate approves vendors as
meeting all criteria for suppliers.

All suppliers must be approved within
our supplier certification program. The
contractual agreements require the
supplier to have adequate food defense
measures.

National Suppliers are audited by
Corporate

All trucks and trailers with supplies, raw
materials, or finished goods must be
sealed until use. If the seal must be
removed for inspection, a new seal is
applied and documented.

Loading and unloading activities are
scheduled and/or monitored. Only
scheduled shipments are received.
Unscheduled or unauthorized
shipments are held until authorization
is obtained.

Truck deliveries are verified against a
roster of scheduled deliveries by
Security. Unscheduled deliveries are
held outside the property, pending
verification of shipper and cargo.

Procedures require personnel to verify
the seal numbers and inspect
documents prior to acceptance of the
shipment.

Upon arrival of the shipment, any less-
than-truckload (LTL) or partial
shipments are verified. Multiple
delivery trucks have to provide proper
documentation. Open trucks are
checked for content and condition.

This will be not applicable
for Distribution centers
because Distribution
centers are not preparing
finished product.

Corporate minimum
requirement - Distribution
center must have a
written contract with all
suppliers.

Corporate minimum
requirement

Corporate minimum
requirement- Sysco
owned tractors and
trailers will be secured
(locks or seals) when not
enclosed by a security
fence while loading and
unloading. All inbound
deliveries will be will be
checked for locks or seals.
Seals will be checked
against shipping
documents.

This will be not applicable
for Distribution centers.

Corporate minimum
requirement- Loading and
unloading activities are
scheduled and/or
monitored.

Corporate minimum
requirement- Access to
the shipping docks should
be limited to authorized
personnel.

This will be not applicable
for Distribution centers.

Corporate minimum
requirement- If seals are
present they should be
verified.

Corporate minimum
requirement- Upon arrival
of the shipment, any less
than-

truckload (LTL) or

partial shipments are
verified. The load should
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