Show-Me Benefit Cons
Ccontact Us

© show-Me Health Administrators (SMHA)

* Medical claims payment and customer service for network and claims
* Local service number located on the back of your Medical ID card
» (844) 682-1545 or customerservice@showmeadmin.com

° Health Plan Management Group (HPMG)

* Customer Service for benefits: medical plans, pharmacy, dental, vision, life, etc.
* Local service number
 (417)893-8437 or info@hpmg-lic.com

© sav-RX

* Pharmacy Benefit Manager - prescription coverage
* Number also located on the front of your Medical ID card under “Pharmacy Plan”
 (800) 228-3108

° MedVed Inc.

¢ Specialty and high-cost medication program manager
* Local service number
» (417) 201-6047 or info@medvedinc.com

© Ameritas

 Dental PDP Plus and Vision VSP (no ID card required)
» (800) 487-5553

° zConnect Mobile App

e Free, all-inclusive mobile application providing 24/7 access to your health
plan information and much more
¢ List of all contact us phone numbers in the app under “Services”

° First Stop Health

* Free virtual care by board-certified doctors available 24/7 via phone or video
* Number also located on the back of your Medical ID card under “Virtual Care”
« (888) 691-7867 or visit www.firststophealth.com click “Get Care Now"

© EncompassEAP

* Employee assistance program includes 5 free sessions per year, per issue
 (800)788-8630
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