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9 ‘ Overview

Our ever-evolving and increasingly competitive labor market has forever changed the way people find

jobs and manage their careers.

The Department of Labor and Workforce Development is leading the New Jersey Career Connections
initiative to ensure that all New Jerseyans have the tools and resources they need to have successful careers.

New Jersey Career Connections consists of government, nonprofit, and educational institutions,
including One-Stop Career Centers, community colleges, public libraries, and community-based
and faith-based organizations, that work together to provide personalized, comprehensive, and

effective career navigation assistance, both online and in person, to jobseekers throughout the state.

Cornerstone Beliefs

9 \ Main Components

00 00 ©

The New Jersey Career Connections
effort is built on 5 cornerstone beliefs:

The labor market is increasingly complex
and fast moving.

At many points in their lives, all New
Jerseyans will need to make decisions
about their careers.

All New Jerseyans need to develop the
skills necessary to manage their careers.

Individuals look to a wide variety of
organizations and institutions when
they need assistance with a career
decision or job search.

® Some organizations and institutions
will be able to provide guidance.

® Some will be able to provide more
intensive assistance and access
to training.

® All have a part to play.
By working together and harnessing our

collective expertise, we can improve the
quality of career navigation services.

At its core, New Jersey Career Connections consists of three
simple parts: a service model, a network of partners, and a website.

The New Jersey
Department of Labor and
Workforce Development,
using input from
partners, has developed
a career navigation
framework featuring
expert insights and
actionable guidance.
The three steps of this
model - Plan, Prepare,
and Succeed - simplify
job-search and career
planning efforts while
giving partners a frame-
work for providing
services uniformly.

Network

of Partners

New Jersey Career
Connections consists
of various locations
throughout the state
where individuals can
get career navigation
assistance. These
locations include
One-Stop Career
Centers, community
colleges, public libraries,
and a wide array of
community- and faith-
based organizations
throughout the state.

|
The New Jersey Career
Connections website
delivers the service model
across the network and
directly to users,
providing interactive
tools, resources, and
advice. The website is
optimized for mobile use
and designed to enable a
fluid user experience.

careerconnections.nj.gov



Service Model

The New Jersey Career
Connections career navigation
model is called The Path to
Employment and consists of
the steps Plan, Prepare, and
Succeed. Each step of the
process provides information
and activities that jobseekers
can use as needed throughout
their search for employment.
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The Path to Employment
Career Navigation Model: a consistent and comprehensive approach to career guidance

LS

Succeed

Plan Prepare

¢ Need Help
Getting Started?

® Your Finances
® Get the Support You Need
¢ Just for You

® Master the Art
of Networking

¢ Update Your Skills
¢ Top-Notch Resumes
¢ Interviewing Skills

* Your Motivation
¢ The Right Career for You
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Plan

* Need Help
Getting Started?

¢ Your Finances

¢ Get the Support

o Just for You

¢ Your Motivation

Re-employment Orientation (@)

Vocational Rehabilitation Services (@)
Veteran Services (@

Mature Worker Services \ @)

Youth Services (@)

Displaced Homemaker Services \®}
Ex-offender Services \®)

Managing the Stress of Unemployment (&
Create a Plan of Action (@
Profile of Success (@)

< @) File for Unemployment Benefits

(@) Personal Budget and
Financial Assessment

1 @) Budget Building Tools and Resources

\ @) New Jersey Career Connections Sites
{ @) Job Fairs and Targeted Recruitments
@) Jersey Job Club

@) Nurture and Leverage Your
Personal Support Network
@) Human Services

You Need

@) Understand the Job Market
@) Identify Your Strengths
@) Explore Careers

@) Career Videos

Plan

In the Plan stage, jobseekers are
encouraged to assess their current
skills and interests and explore
the job market, as well as apply for
funding assistance, if needed, and
prepare a personal budget.

Understanding Social Media @ -

Clean Up Your Digital Footprint
Identifying and Building Your
Job Search Network
Networking Conversations

Identify and Prepare Your
Professional References

Prepare

¢ Master the Art
of Networking

¢ Update Your Skills
¢ Top-Notch Resumes
¢ Interviewing Skills

Inside the Employer’s Mind
Your Elevator Pitch

Mock Interview

Thank You Letters

@) Industry-Valued Credentials

@) Demand Occupations List

@) Training and Education Opportunities
@) Understand Your Financial Aid Options

@) Learning on Your Own

@) Highly Effective Resumes
@) Customize Your Resume
@) Resume-Writing Assistance
@) Cover Letters

@) Understand Employer Assessments
@) Know Your Potential Employer

@) Nailing the Interview
@) Be Your Best

@) Not Just Employment,
but an Employment Path

@) Become a Leader by
Thinking Strategically

@) Learn About Registered Apprenticeships

Prepare
[

Next, in the Prepare stage,
jobseekers can consider activities
such as researching and attending
skills trainings, sharpening existing
skills, building and enhancing a
resume, and learning interview

and job-search techniques.

Ultimately, in the stage,
jobseekers pursue their chosen
job opportunities with confidence,
applying the tools and skills they
acquired throughout their New
Jersey Career Connections
experience to realize their

career goals.
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Network of Partners
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Online Grantees &
Other Partners

Government and community-based organizations throughout the state offer New Jersey Career Connections services.

The state’s One-Stop Career Centers, operated by local Workforce Development Boards in partnerships with the state,
are the foundation for the New Jersey Career Connections network, providing intensive assistance and access to training
for jobseekers.

The state’s community colleges provide critical education and skills development to over 400,000 students, helping
them make informed career decisions and create rewarding careers. New Jersey Career Connections informs the career
navigation services of community colleges.

Local libraries and library systems across the state offer New Jersey Career Connections services to enhance the career
navigation assistance they provide to local residents.

Community- and faith-based organizations throughout New Jersey provide literacy, skills development, and job-search
assistance, often in partnership with the Department of Labor and Workforce Development and local Workforce
Development Boards. New Jersey Career Connections assists the service delivery of these organizations.

Website: careerconnections.nj.gov

The Department of Labor and Workforce Development has launched the careerconnections.nj.gov website to house the
service model for the network and provide users direct access to career navigation resources. The website offers
interactive tools, including a job board and a career navigation module, as well as useful resources, including a directory of
training programs, information on hundreds of careers, and advice and guidance on a wide variety of topics. Among other
functions, careerconnections.nj.gov helps jobseekers learn how to network, find employment, and prepare for interviews.
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9 \ Support for the Network

The Department of Labor and Workforce Development supports the development of the New Jersey Career Connections
network by offering professional development for network partner staff and providing common branding and materials
for network locations.

Professional Development

Staff at partner agencies receive professional development in the delivery of New Jersey Career Connections services to
become either coaches or navigators.

Coaches

Professionals who provide
in-depth, personalized assistance
to jobseekers using the Path to

Navigators

Professionals who provide
high-level, general assistance
to jobseekers using the Path to

careerconnections.nj.gov

Employment as a guide. Employment as a guide.
o
Materials -
Community | New Jersey
Universal New Jersey Career Connections branding Partners Career Connections

is essential to network unity. Partner agencies receive
New Jersey Career Connections marketing and office
materials, such as retractable banners, table throws, P e
post-it notes, and written career navigation handouts. .
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Il Retractable
Banners

Service Partner
Deliveryy. Relations :
Promotional

Signage

Promotional
Materials

Customer-

Post-It centric
Notes Table

Lanyards Throws

Unified
Branding

9 ' How to Get Involved

New Jersey

Care er Organizations interested in joining the partner network should contact the New Jersey
P» connections Career Connections Partner Engagement Team at careerconnectionspartners@dol.nj.gov.
The team will work with you to determine how best our job search and career navigation
partners services can help the individuals you serve achieve their career goals.
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