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Whitgift School, Haling Park, South Croydon, Surrey CR2 6YT W

Telephone: 020 8633 9901 | Email: shop@whitgift.co.uk

Shop hours: Monday to Friday 8.00am-4.45pm term time only. WH ITC»; | FT

It is our policy to always give a satisfactory service to our customers.

At the point of sale, all goods must be checked by the purchaser to ensure that they are in a
satisfactory condition.

A refund or exchange can be given within 28 days of the purchase, provided you have proof of purchase.
Items must be unused and returned in the original packaging and in a re-saleable condition.

If the goods prove to be faulty within a reasonable timeframe, an exchange or full refund will be given at the
Manager’s discretion with a valid receipt.

We reserve the right not to refund uniform if you withdraw your acceptance for your child to start School.
However, we will at our discretion give a full refund. We do reserve the right to charge a restocking fee of

10% if the goods have been held by the parents longer than 28 days.

Damaged or discounted stock is sold as seen and no refund will be given.
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