
How to Set Up Your 
Blackbaud ID (BBID) 
You will need to create this account to access 
your contract for the 2026/2027 school year.



STEP 1

Accept the Connect invitation

You will receive an email invitation 
with the subject “Connect to Servite 
High School”. Click on the Accept 
Invitation button to open the Sign up 
page.

To ensure you receive emails, add 
servitehs@myschoolapp.com and 
noreply@blackbaud.com to your safe 
senders list in your email account.



STEP 2
Create your Blackbaud ID 
account

On the Sign Up  page, do not edit  or change your email 
address. If you prefer to use a different email, please 
contact the Business Office.

Option 1: Complete the form by entering a password and 
your first and last names. Your password  should be a 
unique password that you do not use for other 
accounts/websites. Once you’ve entered the required 
information, select Sign up.

Option 2: If you wish to use a Google account for 
authentication (a @gmail.com email is not required), 
select the Sign up with Google button. If you select this 
option, you will sign in using credentials managed in 
Google and Step 3 to confirm your Blackbaud ID account 
is not required. Skip to Step 4.



STEP 3
Confirm your account

Within a few minutes of signing up, 
you will receive an email with the 
subject “Confirm your Blackbaud 
ID”. Click the Confirm button in this 
email to confirm your account 
creation within 24 hours.



STEP 4
Sign in with your Blackbaud ID

On the servitehs.myschoolapp.com sign in 
page, enter your email address.

*The first time you sign in with Blackbaud
ID, you will receive a message that your
account is being converted.

Click Continue. 

If your Blackbaud ID session is still active 
from Step 3, you’ll automatically be signed 
in after clicking Continue.



Next
Once your contract is ready to sign, you will 
receive an email.  Once received, go to 
servitehs.myschoolapp.com and sign in.

Hello,

Recently you received an email invitation to log in with your new BBID to 
our new contract and billing system, Blackbaud Tuition Management.  
You should have clicked the "accept invitation" button and finished the 
login process.  Your [contract_name] for [student_name] is due soon. 
Please login to view.

Please complete the contract no later than May 15, 2026.  

If you did not receive the invitation with your Blackbaud ID, please 
contact the Business Office so that another invitation can be sent.

Sincerely,



Completing Your Contract



CONTRACT - STEP 1
Once signed in, you will see your 
student(s) name and contract(s) to 
review.  Please click on the banner 
“Contract(s) to Review”



CONTRACT - STEP 2
Click on the green “Review” button.



CONTRACT - STEP 4
On this page verify this is your 
student and click “NEXT”.



CONTRACT - STEP 5
Under the Optional Fees Section you must 
choose either Facility and Tech/EBook 
-May 20 (as indicated) or the Facility and 
Tech/Ebook-Payment Plan.  The payment 
plan option will roll the fees into your 
monthly payment with an added $50 
finance fee.



CONTRACT - STEP 6
● Choose your Payment Plan

● Choose your Payment Method

● Choose your Payment Due Date

● Complete payment method, i.e
checking account or credit card
information.  This payment method
will be saved for all future payments.

You will be able to change your
financial information after you
receive your first invoice.

Withdrawal dates: 5th or 20th



CONTRACT - STEP 7
Review school policies and initial each 
section. 

Sign form and go “To Review”.

Please note that ONLY one parent needs to 
initial and sign this contract.



CONTRACT
After completing all steps of the contract, you will 
receive a confirmation email.  

You will receive an invoice email 20 days before 
your first due date, i.e. if you chose to pay your 
fees by May 20, 2026 you will receive your first 
invoice on or about April 26.  

● If you selected the 5th as your payment 
date, yours fees payment will be process on 
May 5, 2026.

● If you selected the 20th as your payment 
date, your payment will be processed on 
May 20, 2026 and you will not receive a late 
fee.

You may access your Tuition Management account 
by clicking on the “Blackbaud Tuition Management” 
box.




