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   ADDENDUM 1 
           RFP  NUMBER: TE1164 – Interactive Flat Panel Display Purchase 

ADDENDUM NUMBER: 1 

ADDENDUM ISSUED: 04/13/2026 

 
I. QUESTIONS & ANSWERS 
The following questions are as they were presented to Park Hill School District. The answers to said questions 
have been answered as completely and accurately as possible.  
 
Q1: The cover page of the RFP lists RFP_Tech@parkhill.k12.mo.us as the email address for submitting 
responses. However, in Part II, Section V (Terms & Conditions), Item H states that respondents must mail the 
completed documentation to the Park Hill School District. 
  
Please clarify the preferred method of proposal submission—specifically, whether electronic (email) 
submissions are acceptable or if all required documentation must be submitted via mail. 
 
A1: Preferred method of proposal submission is electronic, PLEASE MARK YOUR EMAIL "Proposal No. 
TE1164" AND EMAIL TO: Park Hill School District, Department of Technology at  
RFP_Tech@parkhill.k12.mo.us 
 
Q2: The matrix included under the Scope of Services in Part I of the RFP lists the requested models and part 
numbers for displays and mounts, totaling 119 units. However, Part II, Section III (Hardware Requirements) 
indicates that the District intends to purchase approximately 193 interactive flat panel displays. 

Please confirm the correct quantity of interactive displays and mounts required for this RFP, and clarify whether 
the matrix in Part I reflects the final scope. 

A2: The correct total for this RFP is 119 in accordance with the detailed table.  193 was in error. 
 
Q3: Please confirm whether installation services (mounting, assembly, cabling, and setup) are required as part 
of this RFP, or if the scope is limited to delivery only. If installation is required, please provide detailed 
expectations for installation scope. 
 
A3: This RFP is for purchase and delivery of displays and mounts only. 
 
Q4: Is there a minimum warranty requirement for displays and mounts? Newline has an option for a 1 or 2 year 
extended warranty options.  
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A4: 7 years 
 
Q5: Are final Payment Terms negotiable? Additional discounts may be offered if payment terms are 
negotiable.   
 
A5: We are open to discussing final payment terms, and are willing to consider additional discounts if 
applicable. 
 
Q6: Page 5 of the RFP references 193 interactive displays, while the panel breakdown on page 3 appears to 
total 119 interactive displays. Could the School District please confirm the correct required quantity? 
 
A6: The correct total for this RFP is 119 in accordance with the detailed table.  193 was in error. 
 
Q7: Page 1 of the RFP indicates that proposals are to be submitted by email, while page 7 references 
submission by mail. Could the School District confirm if both methods are acceptable? 
 
A7: Preferred method of proposal submission is electronic, PLEASE MARK YOUR EMAIL "Proposal No. 
TE1164" AND EMAIL TO: Park Hill School District, Department of Technology at 
RFP_Tech@parkhill.k12.mo.us 
 
Q8: The cost worksheet does not appear to include an option for proposing alternatives to the BalanceBox wall 
mounts. May vendors propose alternate wall mounts, provided they are fully compatible with the offered 
interactive display and meet the functional requirements of the RFP? 
 
A8: The balance box is strongly preferred but an alternate with identical specs (IE travel length and 
warranty period) could be a proposed alternate. 
 
Q9: The specified interactive display includes 20 touch points. Would the School District prefer displays 
offering 40 touch points to support enhanced collaborative use? 
 
A9: 20 points is the minimum spec 
 
Q10: The specified interactive display requires a touch response time of ≤ 5 ms. Would the School District 

prefer displays offering a touch response time of ≤ 2.5 ms for a smoother touch experience? 
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A10: ≤5ms is a minimum spec 
 
Q11: The specified interactive display includes built-in Wi-Fi 6 and BT 5.2 capability. Would the School District 
prefer displays with built-in Wi-Fi 6E and BT 5.3 for enhanced wireless connectivity? 
 
A11: WiFi6 and BT 5.2 are minimum spec 
 
Q12: The specified interactive display includes 64 GB of built-in storage. Would the School District prefer 
displays with 128 GB of built-in storage? 
 
A12: 64 GB is minimum spec 
 
Q13: Would the School District prefer interactive displays that include built-in AI-based quiz generation 
capabilities? 
 
A13: Not at this time 
 
Q14: Would the School District prefer interactive displays that include built-in lesson builder and lesson 
repository software aligned to K–12 district standards? 
 
A14: Not at this time 
 
Q15: Would the School District prefer interactive displays that include built-in transcription, translation, and 
summary-generation capabilities? 
 
A15: Not at this time 
 
Q16: Will all the equipment for a single school be delivered in a single shipment? If so, does each school have 
the warehousing capacity to host the required equipment? 
 
A16: Single shipment to each school is preferred.  All buildings have a large accessible space that these 
will need to be delivered into.   

Q17: Is installation cost or service required as part of this proposal? 
 
A17: This RFP is for purchase and delivery of displays and mounts only. 
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V. ACKNOWLEDGEMENT 
Each bidder shall acknowledge receipt of this Addendum No. 1 of Bid No. TE1143: Sale of Surplus Equipment & 
Supplies by his/her signature affixed hereto and shall attach this Addendum to the original bid submitted. 
UUFailure to sign and submit this addendum may render your bid Non-Responsive. 
 

Certification by Bidder: 

Signature: _____________________________________________ Date: _____________________________ 

Title: _________________________________________________  Company: _________________________ 
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