Hello students,

Below is the flyer and the session details for the Micro-Internship.
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Requirements:

* Attend 90 min session(s)
* Be on time

* Actively participate

* Zoom format

Student Application
Deadline 09/25/2020

! convergeOne

Company: ConvergeOne - 5555 Ontario Mills Parkway, Ontario CA 91764 Website:
https://www.convergeone.com/

Internship Session Details
What is the overarching goal for the internship?

Present a problem-solving approach and methods for receiving, understanding, and solution-
finding.

Career Practice that the internship most closely addresses.

Utilize critical thinking to make sense of problems and persevere in solving them.

Session Plan:

* Discuss types of issues typically arising in the workplace
* Describe how to receive and then categorize these issues
* Discuss how to proceed to troubleshoot and address

* Workshop solutions in Q&A

Independent Activity for Students:
* Analyze - real-life work-based scenario (experienced)
* Describe how to apply issue resolution principles and how outcome could have differed.

Best,




