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Graduating Student Technology FAQ

When will my Sycamore Google account be turned off?

Your Sycamore Google account will be turned off on or around July 1. Please ensure that you have removed any
resources from this account by this time. If you used your email address for communication, please inform contacts of
your updated email address and contact information, as needed. Your Sycamore Google account will be inaccessible after
this date.

How do | transfer items from my Sycamore Google account?
Google Takeout allows you to export a copy of content in your Google Account to back it up or use it with a service
outside of Google. This support resource from Google will provide additional information and necessary steps to take.

What do | do with my Sycamore-owned Chromebook?
Please follow the plan provided by your building to turn in your Sycamore-owned Chromebook AND charger. This is
typically done in coordination with your grade level on a specific day(s) in the Hub.

What happens if | lost my Chromebook and/or charger?
In accordance with our One20ne Agreement, students will be charged for lost resources. The fee for a lost Chromebook is
$250. The fee for a lost charger is $25.

Can | purchase my Chromebook from Sycamore?
No, these devices are utilized for additional use throughout the district. To be fiscally responsible, the Technology Team
will refurbish and repurpose devices as needed and as appropriate to use each device to the maximum extent.
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https://support.google.com/accounts/answer/3024190?hl=env
https://docs.google.com/document/d/1sMFipiklHwYfgGukDEwOMRx68sD2fR3_TH6BjiOEdig/edit
https://support.google.com/accounts/answer/3024190?hl=env
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No, these devices are utilized for additional use throughout the district. To be fiscally responsible, the Technology Team
will refurbish and repurpose devices as needed and as appropriate to use each device to the maximum extent.



