
Access your virtual member 
ID card on My Highmark.

Your virtual ID card works just like your plastic card. Accessing your ID 
card on My Highmark is easy and allows you to:

Download the My Highmark app or 
visit MyHighmark.com to get started.
Already have an account? Log in using your 
existing Highmark username and password.

• Step 1: Click on Medical ID/Insurance card from
the homepage to access your virtual ID card.

• Step 2: From the Medical page, click Save This Card
to save and download your ID card.

You can also choose to view other members’ ID cards.

Need  
assistance?

Call the Member Service 
number on the back of  
your member ID card.

•	  View ID cards for
everyone on your plan.

• Download, print,
and save ID cards.

• Send ID cards
to providers.

Step 1: Step 2:

*Images are for illustrative purposes and your exact experience may vary.
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For more information, visit www.davisvision.com/app Follow us online 

Find an eye care provider
Easily �nd an eye care provider based on your
current location, city / ZIP code or search by
name. 

Check your eligibility & bene�ts
Quickly check your current or future eligibility
status.  Need a little more detail? You can also
review your bene�t. 

Track your glasses
Order glasses from an independent provider?
Conveniently check their progress in the app. 

Request an ID card
Need your member information? Find 
it and personalize it with your photo
(optional).

Review your claims & status
Check out your current claims and history. Plus, 
upload a photo of your receipt to easily submit an 
out-of-network claim.

Other tools & resources
Be sight-savvy with these calculators, a frame 
try-on tool, a vision reference library and more.

Download the Davis Vision mobile app.

SEE WHAT’S NEXT.

Say hello to the brand-new
Davis Vision mobile app
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Looking for an in-network VBA provider? 
Use our online Provider Finder to search our network. 

Once you’ve selected your provider, let them know that 
you have vision benefi t coverage through VBA prior to 

receiving services or purchasing materials.

p: 1-800-432-4966  
f: 412-881-4898

400 Lydia Street, Suite 300  |  Carnegie, PA 15106
www.vbaplans.com

THANK YOU FOR BEING A VBA MEMBER!

At VBA, we strive to make things as simple as possible for our members. While a member card is not necessary 
to access your benefi ts, you can use your VBA member card so that you have all of your plan information handy 
whenever you visit your doctor’s o�  ce.

Using your in-network benefi ts is simple. 

• Log in to the VBA Member Portal to confi rm eligibility for services and materials.

• Use our online Provider Finder to search for doctors in the VBA network.

• Schedule an appointment with the provider and let the o�  ce know you have vision benefi t coverage through VBA prior to 
receiving services or purchasing materials.

• The provider will submit all claims for covered benefi ts directly to VBA.

• The provider will discuss and collect any copayments and/or out-of-pocket expenses from you, if applicable.

On rare occasions, a provider may discontinue participation in our network without proper notice.  While making your appointment, 
verify participation to avoid any inconvenience.   

Do you know all the advantages of VBA membership?

We partner with several other companies that provide services to better your health and wellness.

 Schedule your free LASIK eye 
surgery exam at a credentialed 
LASIK surgeon near you. Save up
to 35% on this FDA approved and 
FSA & HSA eligible procedure. 
Call 1-877-437-6105.

Schedule your free hearing exam 
and save over 40% on premium 
aids with the latest technology. 
Call 888-819-5333.

Member Identifi cation Card


