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EYFS Intimate Care Policy 

(Safeguarding Children – Toilet Training, Intimate and Personal Care) 

Policy Statement 

At Aysgarth in Early Years, we recognise that children develop at different rates and 

that some will require support with personal care, including toileting, dressing, 

feeding, or washing. We have a duty of care to meet these needs in the same way we 

support children’s individual linguistic, cognitive, social, physical, and emotional 

development. 

Generally, pupils entering Early Years are reliably clean and dry on entry to the 

Nursery (our 3+ pre-school class) or to other year groups. However, we recognise 

that there are times when children may have medical needs that affect toileting 

progress, and others may regress in their toileting skills, for a variety of reasons, 

meaning that there may be periods when intimate care, to support toileting needs, 

may be required. All young children may have toileting incidents from time to time, 

and staff will need to support pupils with these needs. 

In addition to toileting needs, our younger pupils may need support with changing 

clothes - for example, for swimming, PE and dance club. 

This policy sets out how we provide safe, respectful, and appropriate care in line with 

the EYFS (2025) Safeguarding and Welfare Requirements, the School’s 

Safeguarding and Child Protection Policy, and Keeping Children Safe in 

Education (2025). 

This policy provides clear guidelines for providing the intimate care of children. 

These guidelines are designed to promote good practice and safeguard children and 

practitioners. and ensure that personal and intimate care is a positive, dignified 

experience for every child. 

Aims 

●​ To include all children in activities, regardless of their stage of personal 

development. 

●​ To safeguard children’s rights and promote their welfare. 

●​ To protect staff by providing clear guidance and reassurance. 

●​ To assure parents that their children’s needs will be met with dignity and 

sensitivity. 

●​ To ensure no child is discriminated against because of their care needs.​
 

All children have the right to: 

●​ Be safe, respected, and treated with dignity. 
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●​ Privacy, whenever possible. 

●​ To be included in activities regardless of their ability to manage their own 

personal care. 

●​ Support to develop independence in managing their own care. 

●​ Be involved in their own care, with explanations provided in an 

age-appropriate way. 

Definition of intimate care 

Care tasks of an intimate nature, associated with bodily functions, bodily products 

and personal hygiene, which demand direct or indirect contact with or exposure of 

private parts of the body. 

 Definition of personal care 

Although it may not involve touching another person, it is less intimate and usually 

has the function of helping with personal presentation. 

Scope of Care 

We encourage children to participate in their own intimate and personal care as an 

approach towards facilitating participation in daily life and developing their personal 

and physical skills. 

All children have the right to be safe, feel comfortable and be treated with dignity and 

respect. Staff will be sensitive to individual needs.  

Intimate Care Tasks 

●​ Dressing/undressing (underwear). 

●​ Supporting children to use the toilet/potty. 

●​ Cleaning/washing intimate body parts. 

●​ Applying medical treatment to intimate areas. 

Personal Care Tasks 

●​ Administering oral medication. 

●​ Feeding. 

●​ Helping children to dress/undress for activities. 

●​ Washing non-intimate body parts. 

●​ Prompting and supervising going to the toilet. 

●​ Supporting with feeding where needed.​
 

We encourage children to participate in their own care at all times in order to 

promote independence and self-confidence. 
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Procedures 

Nursery 

●​ Children are supported according to their individual level of independence. 

●​ Children are changed whenever necessary; they are never left in wet or soiled 

clothing, as this could constitute neglect. 

●​ Key persons (class teachers) undertake changing; in their absence, a 

secondary key person will do so. 

●​ Changing takes place in a clean, safe, and private area. 

●​ Staff wear gloves and aprons, and follow hygiene procedures. Biohazard kits 

are used where appropriate. 

●​ Soiled items are bagged for parents to take home; changing areas are 

disinfected after use. 

●​ Children are encouraged to use toilets independently and reminded regularly. 

●​ Handwashing is always supported, with soap, hand dryers or paper towels 

available. 

●​ For other clothing, children can be changed elsewhere in the setting, if the 

child feels comfortable. ​
 

Reception 

●​ Children are expected to:​
 

○​ Recognise when they need the toilet. 

○​ Use the toilet independently. 

○​ Clean themselves effectively.​
 

●​ Toilets are freely accessible, and children are encouraged to be independent. 

●​ Staff recognise that:​
 

○​ Some children may not yet be fully confident or independent. 

○​ Regression (wetting/soiling) may occur due to transition, illness, or 

family circumstances. 

○​ Some children may have medical or cultural needs requiring a care 

plan.​
 

●​ Parents are consulted sensitively if ongoing needs arise; external professionals 

may be involved if appropriate. 
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Safeguarding Children and Adults 

●​ Only full adult employees of the School will be asked to provide intimate care 

for children, and all adults will have passed the full recruitment checks 

procedure. Students and volunteers will not be asked to provide intimate care.  

●​ Staff seek the child’s permission before assisting and explain what they will 

do. 

●​ Children are encouraged to do as much for themselves as possible. 

●​ Staff never change a child alone with the door closed. If a risk of false 

allegation is identified, a second adult will be present. 

●​ As always, staff should be vigilant and professionally curious, noticing any 

unusual markings, discolourations or swelling; these will be reported to the 

DSL immediately in line with safeguarding procedures. 

●​ If, during the intimate care of a child, a staff member accidentally hurts the 

child, the child will be reassured, and a report will be made to the DSL.  

●​ Parents are informed promptly of any toileting incidents 

●​ Staff are trained in safeguarding, intimate care procedures, and hygiene 

standards.​
 

Health and Safety 

●​ Risk assessments are carried out for toileting/changing areas. 

●​ Staff wear disposable gloves and any other suitable PPE required.  

●​ Waste and soiled clothing are disposed of safely and hygienically. 

●​ Toilets and changing areas are left clean after each use. 

●​ Soap, hot water, and drying facilities are available at all times. 

●​ Staff and children wash their hands immediately after changing. 

Roles and Responsibilities 

Staff: Responsible for following this policy and maintaining professional 

boundaries. 

Key Persons: Provide intimate/personal care for their key children; secondary staff 

provide cover if absent. 

Head of EYFS / DSL: Monitors arrangements to ensure children are safeguarded 

and staff supported.​
Parents/Carers: Informed of policies, procedures, and incidents; contribute to 

care plans where ongoing needs exist.​
 

All intimate care support given will be recorded by the staff member on the intimate 

care log, kept confidentially within the EYFS department. As with other records held 

by the school, this would be made available to Parents upon request. 
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All staff hold a DBS and will be up to date with Safeguarding Training.  

Linked Documents 

●​ Health and Safety Policy (safe disposal of waste) 

●​ Child Protection Policy and Safeguarding 

●​ First Aid Policy 

●​ https://assets.publishing.service.gov.uk/media/68add931969253904d155860

/Keeping_children_safe_in_education_from_1_September_2025.pdf  

●​ EYFS Framework 2025 
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