
 

 
Other personas to consider; younger sibling/friend, grandparent, visually impaired, person who uses a wheelchair, refugees from other countries, etc. Can you think of others?  

 

RATE THIS PLACE 

 
 
Look & Feel           Disagree         Neutral          Agree 
 
This is a place I want to be        1 2 3 4 5     
I feel safe (day + night)         1 2 3 4 5      
I have places to sit   1 2 3 4 5      
This place is attractive   1 2 3 4 5      
 
 
Access & Connectivity       Disagree         Neutral          Agree 
 
It’s easy to walk to / walk around  1 2 3 4 5     
There are bus stops nearby   1 2 3 4 5      
There is clear signage on buildings  1 2 3 4 5      
     
 
 
Mixed Use & Activities       Disagree         Neutral         Agree 
 
There is a mix of stores/services  1 2 3 4 5     
Overall busy-ness of area    1 2 3 4 5      
I would visit this place frequently   1 2 3 4 5      
I would host an event here  1 2 3 4 5      
 
 
Sociability               Disagree         Neutral         Agree 
 
There are people in groups  1 2 3 4 5     
Sense of pride and ownership   1 2 3 4 5      
Presence of youth and seniors  1 2 3 4 5      
 
 

 
 
Pedestrian Service        Disagree         Neutral          Agree 
 
The sidewalks are wide enough  1 2 3 4 5     
It’s easy to cross the street  1 2 3 4 5     
There isn’t any tripping hazards   1 2 3 4 5      
 
 
 
Bicyclist Service                  Disagree         Neutral          Agree 
 
There is enough space for cyclists  1 2 3 4 5     
There is a bike lane   1 2 3 4 5      
Cars driving by follow speed limit  1 2 3 4 5      
     
 
 
Automobile Service           Disagree         Neutral         Agree 
 
There is enough lanes for cars  1 2 3 4 5     
Cars can quickly get around   1 2 3 4 5      
There is enough parking available   1 2 3 4 5      
  
 
 
Public Transit Service        Disagree         Neutral         Agree 
 
It looks like buses run here  1 2 3 4 5     
Bus stop provide shelter from sun/rain  1 2 3 4 5      
Bus riders know if their bus is on time  1 2 3 4 5      
 


