
SECTION 1000 BOARD POLICY 
COMMUNITY RELATIONS AR 1312.1 
 

 
COMPLAINTS CONCERNING DISTRICT EMPLOYEES 

 

Every effort should be made to resolve complaints regarding District employees at the earliest 
possible stage. Any person who complains about a District employee shall be encouraged to resolve 
the matter informally through direct communication with the employee whenever possible. 
 
If a complainant is unable or unwilling to resolve the complaint directly with the employee, the 
complainant may submit a written complaint to the principal or other immediate supervisor of the 
employee. Complaints related to a principal or District administrator shall be initially filed in writing 
with the Superintendent or Assistant Superintendent. If the complainant is unable to prepare the 
complaint in writing, administrative staff shall provide assistance in the preparation of the 
complaint. 
 
A written complaint shall include the full name of the employee involved, a brief but specific 
summary of the complaint and the facts surrounding it, and a description of any prior attempt to 
discuss the complaint with the employee and the failure to resolve the matter. 
 
To promote prompt and fair resolution of the complaint, the following procedures shall govern the 
resolution of complaints against District employees:  

1. When a written complaint is received, the employee who is the subject of the complaint shall 
be notified within five school days or in accordance with the collective bargaining 
agreement. 
  

2. The principal or other immediate supervisor of the employee shall investigate and attempt to 
resolve the complaint to the satisfaction of the parties involved within 30 school days. A 
complaint against a school or District administrator shall be investigated by the 
Superintendent or Assistant Superintendent. The investigation may include interviews of the 
employee, complainant, or witnesses as necessary and/or a review of any documentation 
relevant to the complaint. 
  

3. Both the complainant and employee shall be notified in writing of the final decision 
regarding the resolution of the complaint. 
  

4. Either the complainant or the employee against whom the complaint was made may appeal 
the decision. A decision by the principal or immediate supervisor may be appealed to the 
Superintendent or Assistant Superintendent, who shall attempt to resolve the complaint to 
the satisfaction of the parties involved within 30 school days. Either the complainant or the 
employee may appeal the Superintendent's decision to the Board of Trustees. 
  

5. If the decision is appealed to the Board, the Superintendent or Assistant Superintendent 
shall submit to the Board the following information: 
   

a. The full name of each employee involved 
  



b. A brief but specific summary of the complaint and the facts surrounding it, is 
sufficient to inform the Board and the parties as to the precise nature of the 
complaint and to allow the parties to prepare a response. 
  

c. A copy of the signed original complaint 
  

d. A summary of the action taken by the Superintendent or Assistant Superintendent 
and the reasons that the problem has not been resolved 

 

  

Policy Reference Disclaimer: 
These references are not intended to be part of the policy itself, nor do they indicate the basis or 
authority for the Governing Board to enact this policy. Instead, they are provided as additional 
resources for those interested in the subject matter of the policy.  

State Description 
Ed. Code 33308.1 Guidelines on procedure for filing child abuse complaints 

Ed. Code 35146 Closed sessions 

Ed. Code 44031 Personnel file contents and inspection 

Ed. Code 44811 Disruption of classwork or extracurricular activities 

Ed. Code 44932-44949 Resignation, dismissal and leaves of absence (rights of 
employee; procedures to follow) 

Ed. Code 48987 Child abuse guidelines 

Gov. Code 54957 Closed session; complaints re employees 

Gov. Code 54957.6 Closed sessions regarding employee matters 

Pen. Code 11164-11174.3 Child Abuse and Neglect Reporting Act 

Pen. Code 273 Cruelty or unjustifiable punishment of child 

W&I Code 300 Minors subject to jurisdiction of juvenile court 

Management Resources Description 
Court Decision Baca v. Moreno Valley Unified School District (1996) 936 F. 

Supp. 719 

Website CSBA District and County Office of Education Legal 
Services 

Cross References 

Code Description 
1100 Communication With The Public 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=33308.1.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=35146.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=44031.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=44811.
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=EDC&division=3.&title=2.&part=25.&chapter=4.&article=3.
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=EDC&division=3.&title=2.&part=25.&chapter=4.&article=3.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=48987.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=54957.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=54957.6.
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=PEN&division=&title=1.&part=4.&chapter=2.&article=2.5.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=PEN&sectionNum=273.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=300.
https://law.justia.com/cases/
https://law.justia.com/cases/
https://legalservices.csba.org/
https://legalservices.csba.org/
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=DslshC2OfzVLMslshvA99CAcpaeg==


1250 Visitors/Outsiders 

1250 Visitors/Outsiders 

1312.2 Complaints Concerning Instructional Materials 

1312.2 Complaints Concerning Instructional Materials 

1312.2-E (1) Complaints Concerning Instructional Materials 

1312.2-E (2) Complaints Concerning Instructional Materials 

1312.3 Uniform Complaint Procedures 

1312.3 Uniform Complaint Procedures 

1312.3-E (1) Uniform Complaint Procedures 

1312.3-E (2) Uniform Complaint Procedures 

1313 Civility 

3555 Nutrition Program Compliance 

3555-E (1) Nutrition Program Compliance 

3555-E (2) Nutrition Program Compliance 

4030 Nondiscrimination In Employment 

4030 Nondiscrimination In Employment 

4112.6 Personnel Files 

4117.7 Employment Status Reports 

4118 Dismissal/Suspension/Disciplinary Action 

4118 Dismissal/Suspension/Disciplinary Action 

4119.1 Civil And Legal Rights 

4119.21 Professional Standards 

4119.21-E (1) Professional Standards 

4144 Complaints 

4144 Complaints 

4212.6 Personnel Files 

4218 Dismissal/Suspension/Disciplinary Action 

4218 Dismissal/Suspension/Disciplinary Action 

4218.1 Dismissal/Suspension/Disciplinary Action (Merit System) 

4219.1 Civil And Legal Rights 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=plusplus6vR7eMVe33xK5AJVnKkQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=nV1iVCljuK88ACn4VilFMg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=DkbobNbVKfJnxapluslVVr3dA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=aVDDIOKplus3CXXFTdrhClHgQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=fMSplusLll7XuM4cp6nqB42sw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=0atUZKUmp4yHvgW7t8vsYA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=otowj09plusslshuKfacAADPCPBw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=hQs2nKpluseqDcKwmHVJRR1kw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=PybL6plusYVaF407RGRYDqEsQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=vZ0DOqLqZXlMfn5PucvC8w==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=SyBKxI4pksot5JQgLwmblg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=kDaRckXccIyJmMIPVSQBDA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=E4hq9VPrUUJVSRlLRJlMlA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=flDBPfzOYYrOLMlbsXcF4Q==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=Wee2scZcmoSi9Q60YS5hAA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=W4HXomRLjujqZV3ywyBvKA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=FANgkExvL2RFBDDwIaP99g==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=OO165bUe5BtsZ1IjgKxmJQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=nKnuS744FZ2Vpluslc4MUQpIw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=Voz9VK8WjDrLNZPSzH6dEg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=psfB4HIXXz7EljF3akMlXg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=J6Be0s3aSdVplussbbslshL2F9GQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=v2EcMYXauVimTplusaUKXlLKQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=slsh3EqxdslshxhslshqigXqRtycwVg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=1z2FC9TH9ioVLohplus7NAZgw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=MUXpGyUdEe5muJkJPvplusehg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=JWHfD7Zlslsh5RylxkXA2T5Tg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=M0B4fXB2BEwgypIUplusslshocww==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=Zg9HsmNSLlNjwRSbe2BahQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=eroXAFeXa1TtP0j1ji3dKQ==


4219.21 Professional Standards 

4219.21-E (1) Professional Standards 

4244 Complaints 

4244 Complaints 

4312.6 Personnel Files 

4317.7 Employment Status Reports 

4319.1 Civil And Legal Rights 

4319.21 Professional Standards 

4319.21-E (1) Professional Standards 

4344 Complaints 

4344 Complaints 

5141.4 Child Abuse Prevention And Reporting 

5141.4 Child Abuse Prevention And Reporting 

5145.12 Search And Seizure 

5145.12 Search And Seizure 

5145.3 Nondiscrimination/Harassment 

5145.3 Nondiscrimination/Harassment 

5145.7 Sexual Harassment 

5145.7 Sexual Harassment 

5145.9 Hate-Motivated Behavior 

6144 Controversial Issues 

9000 Role Of The Board 

9012 Board Member Electronic Communications 

9130 Board Committees 

9200 Limits Of Board Member Authority 

9321 Closed Session 

9321-E (1) Closed Session 

9321-E (2) Closed Session 

9321-E (3) Closed Session 

9321-E (4) Closed Session 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=j5Oslshp6GEzzZslshipjUoSybEg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=mkem7xY4jUDT2TplusXivkplusTw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=bbSsXyoQmi0zg7w7PH7U7w==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=YlBJf33TXFFMUeK7slshnAKow==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=BephiUQUyDsNsUm4CRdNOQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=WnQ0MJ4niUREplusTkLq9HuTQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=32plusx2Q4hXin7bErrXwHCYg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=nR23plusXGqh4rNkplusjpkXplusiGg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=kyplusXYuslsh6rCVfNRMOslsh4e8jg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=4m1IFeqUrn5GaopATplusXplusUw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=ZCaQ6ZW3x8UK2JwqqCtJ0w==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=JNwgglT4gsVeIuSQyhplus6cQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=PpkKz9PNjplusm96ZocYWslshL6Q==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=CPEVz9ULDcnDltCbfJSaxA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=IAbtr3UhplusIp7l24OzAyIdQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=fLyNwLWaSoIgheggkDhslsh8w==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=eKlBfX2IGD4kQOZy1SwplusAA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=i2ePKslsh6g4plusViplusJUHQIyODw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=XARPesQNelfCT1aQVOoF5Q==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=F6ArAQAERtplusYGvu6KKvLmw==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=gmiV8MU1mUYgnKfDQYjw8A==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=sSBzTvqEdQXdt9J3Sslsh6cEg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=YFMZycTMHgBqUI0xUhRlWg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=nLYtNBC3qM39AcpluswLeuulQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=Jslshdrn1FbzzdbamyWvTjIbQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=eA6GzMU4hCOkF1UplusiMslshqYQ==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=HeyI26yFIKtxMXhDzNEhBA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=TN2BBnBIj3RYkm6K72hxqg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=3m4g92s5aSM3wwVc0heXyA==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=EL8zPcQVD52omsm1L0jgWg==


9322 Agenda/Meeting Materials 

9323 Meeting Conduct 

 

Original Adopted:  03/27/2013      Revised/Approved: 10/15/2025 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=bw4slshQn918oh2rDuqPm9Ewg==
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030299&revid=etrX6Qwfs8PMWyic0Cy5MQ==
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