5) &%' 3*& 9% ' &3 &/ $&




@@ c BCP;A -0 202
£.@ @OREE -7 2@ 'dq-9d Ndcd aaz

© KDWGRHV WH 9 IMRQRI WH * UDGXDWA P HDQ VR \ RX 1Q RQH VHQWMQFH'
VY RXUGMMPWZ IGH FRP P MY HOWR LOMQIRCDE GHYHES \WH P IQGVHW DQG FRP SHIMQRIHV
RXUVMGHQWV QHHG \R BDYH 7RNHQHNH  DQG XEP DWO ' DUHQ UHDG. R FKDQIH WH Z RUG IR
\KH EHWHU

+RZ GRHV IMFRP H\R @H DW RXUVFKRRO

7KH9IMRQR! \WH * UDGXDWM FRP HV \R @H DWRNHQHNH LQ HYHU [QMIDRIRQ IURP \P DD

P RUQQJ KLIK ILYHV \R VFKRRCZ IGH BDGHUYKIS ( DFK @D\ EHIIQV Z M B DQG SHHU

JUHHCJ V DVWKH GRRUDQG GXUQ) 0 RUQIQJ 0 HHWQIV \MDFKIQ) VWYGHQW KRZ D MIP SO WP LB

KHSV HYHY RQH IHHOFRQQHAMG 7KLY IRXQEDMRQ R HP SDW\ H WQGV R UHFHW DQG GQFK
Z KHUH VAXGHQW SUDFWEH DRYH QAMQQ) DQG FRIERIDRQ\\R 11QG FRP P RQ J IRXQG Z KHQHYHUFRQI@RW DUMH
,QRXUFDWURRP V/ DQG \WH / [EUDY 0 HGED & HQMU FXURVIW DQG FUHDWYIW DUH D@D\ VRQGVSD) : KHWHUWH DUH
UHKHDWAQJ LQWH EDQG FRAQJ URERW RUDQDO)] IQ) FRP SB[ WHP HV 1Q OMIDMUH RXUVMGHQN DUH FROABQ® LQVSILHG \A
H S®RH $VWH GYH QR IRFXVHG ZRIN WH. EXIC WKH LQGHSHQGHQFH B\ FKRRVIQI \WHURZ Q SIREGP VROIQJ P HKRGV
DQG GDUQIQ) R VHD DGYRFDWM Z KHQWWH KD URDGEGFN

) IQD@® Z H VHH LOWAT UW 1Q DRIRQ\WURXJI K RXUILW JUDGH 6 DIHW & UHZ 98 IXIAIQJ \ RXQIHUSHHY DQG DWMIQJ A
GXUQ) DUYDO WHVH AXGHQWBDGHY P RGHOKH UHVSROUELDIV DQG FDUH WDVWGEHIICH RXUVFKRROFRP P XQW $ WRNHQHNH
WH 9 IMRQR! WH * UDGXDW VWD JRD® W KRZ ZH JURZ \RIHWHUHYHY GD\

+RZ GR VWXGHQW GHYH®RS VRP H Rl WHVH DMIEXWA 1Q HBP HOWU VFKRRO

( DFK VFKRRO, HDUEHJLQV Z MY VAXGHQN FR FUDMQY)  FOW FROAMOMRQY 7 KHVH VKDUHG DJ UHHP HQW RX\VEH \WH
FRQGMRQY GHFHWDL IRUHYHUY RQH \R GDUQ DWKHURSWP DOBIYHOIURP HQUXUQ) HYHU YRIEH [V KHDUG \R IRWMUQD P XWMDX
UHVSHPW2A HABEQVKIQ) WHVH QRUP V- RXUMMGHQN DRYHO SUDRWFH LOWMI UW FRP P XQIFDARQ DQG LQGHSHQGHQFH
IRP @D\ RCH : KHQFKD@QIHV DUVH Z H P RYH EH RQG VIP SBI KBV \R D IRFXV RQ DFFRXQIELDY 6 \MGHON BDU\R
QAMQ\R KRZ \WHUDRURQY IP SDRWRIKHLY DQG Z RUN VRI HWHUVR UHSDIUKDLP < D SURFHW \WDVEXI@Y SURIRXQG HP SDW\
DQG D VHQOH R VKDUHG UHVSROUVIELDW

$FDGHP IFD@ ZH IXHOFXURVIW B\ \WDFKIQ) \AXGHQW \R ®DG Z W \WHURZ Q UFK TXHWIRQV 2 XUJ RDAVGWHWIR 110G \WH
WKWQVZ HU Z H FKDEIQI H VWHGHQN \R H SOIQ\WHUWIONQ)  SURYIGH HYIGHQRH DQG FUHDW P RGHY VR RIHLY FDQ BDLYD
IURP WHUU-DVRQQ) 7R QXUMUH FUHDWYIW \VXGHON WXG. \WH \WMFKQTXHV R P DAMUDUINAV DQG Z WY H SHUP HQUY
Z 1\ WRVH VDP H P HWRGV \R 11QG WHURZ Q RUICDOYRIEHV % HQFRXUDIIQ) WHP R 110G SDWHLDY DQG P DNH LQQRYDWH
FRQOHPURQY DFURW GLLIHIHQAVXEMIPW  Z H HQUXUH WDVIKH 9 IMRQ Rl WH * UDGXDW LY DWKH KHDUARL HYHY BMRQ

,V WHUH DQ H DP S®1\ RX FDQ VKDH Rl VWXGHQW @QY1QJ WH 9IVIRQ Rl WH * LDGXDWM WDWP DGH\ RX SLRXG'
7ZRH DP SGV [P P HADWMOD FRP H\R P 1QG DQG ERW KL K@ KWRXUILW JUDGHYA  Z KR DUH WK® WH FX® IQDWRQ R RXU
FRP P XQW}V FRIPYH QXUMUQI HIIRW

7 KH 1AM \WH IQFUHGE®! BDGHUKLS WH  GHP ROADWM GXUQI RXUDQQXDCB XP SNQ 6 KDUH SURUWR \WH FDUQLYDO Z KIEK
\ RX Z @UHDG P RUH DERXWDWUIQ WLV IAVXH 7 KH FDUH WH. SXWQR RU DQLJ 1Q) WH HYHQADQG P HQRUQI RXU\ RXQIHU

VAXGHOAM  HVSHFID® RXUQHZ HWANQGHU DUMCHUA - Z LODEVRGWD P HOY RXUKHDUV

: DWKIQ) WHP \BINH RZ QHUKIS R \WH HYHQADQG HQUXUH HYHY \ RXQ) VWXGHQAKDV D
P DJIFDOMP H LV D EHDXWXOGAVS@\ R ERW LQGHSHQGHQFH DQG HP SDW\

7KH VHFRQG H DP S®! BNHV SOFH GXUQJ RXU. 1QGHUDUMQ0 HHWDQG* UHHWIQ \WH VSUQ)
" XUQ) WLV HYHQWRXUILW J UDGHLY VAMS XS \R VHUYH DV R ILELDORXUI XIGHV IRUWH [DP [@H\
R IQFRP IQ) NQGHU DUMCHY $V\KH VKRZ 1DP LGHV DURXQG RXUFRP P RQ VSDFHV DQG
VSHADCDUDV WH. H HUFIVH H FHSWRQDCFRP P XQUFDWRQ WN@%  VKDUQJ SHYRQDO
WRUHY KHSIXOMBY DQG KHDUNHONDQHFGRWY DERXWZ KDWP DNHV 7RNHQHNH VXFK D VSHFAID
SOFH\R ®DLY 6 HYIQJ DV DP EDWDGRY IRURXUVFKRROHTXILAV 1P P HQVH LOWAJUW DQG
WH JBZ Q) IHHGEDFN Z H UHFHIYH IURP \MHVH QHZ 1DP LOHV LV CRMIQ) VKRUAR IQFUHGE®! |

FRX@ QRVWEH SURXGHUR KRZ \WWHVH WYGHQABIDGHY/ UHSUHVHOARXUFRP P XQW
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2 HR \WH P RAWSHFIDCDVSHRW Rl WH 7RNHQHNH FRP P XQW LV RXU
LOMQIRQDARFXV RQ FURW J IDGH FRQQHAIRQY © H EHIHYH \WDWBDLQIQ)
VKRX@QWKDSSHQIQ D YDFXXP  ZKIFK IV Z K\ HYHY MIQI®I FOW LV SDILHG
ZIWKD EXG3 FOW QD GLIHHA DGH BYHO 7 KURXI KRXVWKH \ HDU \WHV-
SDUZHYKISV EUQ) RXURTHUDQG \ RXQI HUMMGHQN \RJ HWHUVR EXI@ D
GHHSO LOMIFRQUHPMG VFKRRCFRP P XQW

7KHVH EXG3. SDIUQIV DUH WH 9 MRQR WH * UDGXDW SIEUR HP SDIK\ 1€
DFURQ DEBZ 1Q) WXGHQON \R JURZ 1QWH IKWRI KXP DQ FRQUHAIRQ Z KB
GHYHBSIQ) KHDAM N.QG DQG P HDQIQI IXAHDMRQKISY : KHWHUWH DUH
JDWHUQ) \R UHDG DBXG R RQH DCRKHURUFRMERIMA RQ VKDUHG Z UMD
DPYAY WWHVH P RP HOW Rl FRQQHPIRQ DUH KLI K@ KW IRUERI \WH RTHU

DQG\ RXQI HUMMGHQW

7KHEXGE W\ VWP WK® VKIQHV DURXQG \WH KRIED, V WURXI K VKDUHG SURMIFW - XMAEHIRUH 7 KDQNVI LYIQ)
RXUILK JWDGHY WDP XS Z MW RXUNQGHU DUMQHY IRUWH EHBYHG . LOGHU DUMQ %D@RRQ 3DIDGH $ P
DV HQJ LQHHWY DQG P HQRWY \WH 11K J UIDGHLY KHS WH \ RXQI HUMMGHQN GHVL Q DQG EXIG \WHURZ Q

P DJ QUFHQAED@RQ VP IMUWR \WH 0 DR\ jV 7KDQWJLYIQI ' D SDUDGH «  EH RUH \WH NIQGHU DUMQHLY
SURXGD P DUFK \WHP WURXJK \WH KDQ' ,Q' HFHP EHU KLY P HQRWKIS FRQIDXHG Z KHQ REHUMMGHQW

WDYHBIG \R SUP DY FOWURRP V \R KHS WHU\ RXQIHUSHHWY EXI@G/ ( * 2 KHDUN IRUWH JGEDO
EXIO®RILYH [QUDIWH GHP ROADILY) Z KDWAP HDQV \R FUHDVM Z W SXUSRVH

7KW VSIMR P HORWAKLS H \WQGY EH RQG VSHRIDCHYHQW DQG W KWOWR GDIO IRAMGHY ,Q 3 K\ VIFDO

( GXFDURQ RXUILW JUDGHWY IUHTXHQ® YROQMHUVR DWIMIQ WH \ RXQIHUMMGHOM FOWHY SDIHQW®
KHGIQ) R IQARGXFH QHZ JDP HV DQG DRIV 94 VAMSSIQ) XS R VXSSRUNKHIL RXQIHUSHHY \WHVH
RGHUMXGHQN DUH DAIYHO @1Q) WH 9R*  SI@UR! LOWA UW GDLQIQ) Z KDWWP HDQV\R VHUYH DV D
GDGHUDQG WRBI P RGHAQP\ FRP P XQW ,QMHAMQI® RXUILW JWDGHY DOR EHQHIWURP WLV H DFWVSH
R P HQRUYKIS \WHP VHOHV ( DUHUIQ\WH IDD' DUHQ + LTK 6 FKRROAXGHQN YMWMG 7RNHQHNH R WDFK RX
RGHWWHOP HQBU \WYGHQW DERXVEHQ) XSWBQGHY %3 GDUQQJ IR KLIK VFKRROURG! P RGHY DQG
WHQ WLQIQ) DURXQG R P HQRURXUNQGHU DUMGQHLY 7RNHGHNH VWYGHQW DUH SDUFISDUEY [Q D EHDXWXO
QWWIPWZ IGH P\ FBI Rl ®DGHY/KLS DQG FDWH
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