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Message from the Director of Transportation 
 

Dear Parent/Guardian: 

 
Welcome to the new school year! 

 
The Transportation Services Department for the Hacienda La Puente 
Unified School District has prepared this information packet to 
acquaint you with the rules and procedures covering your child’s 
school transportation. Additionally, the California Education Code 
Section 39831.5 and California Vehicle Code Section 22112 require 
the Superintendent of the school district to ensure that school bus 
safety instruction is provided for students and parents. 

 
The California Education Code requires that upon registration, the 
parents or guardians of all pupils not previously transported on a 
school bus or school pupil activity bus anywhere within the state, and 
are in pre-kindergarten, kindergarten, and grades 1 to 6 inclusive, be 
given written information on school bus safety. This handbook 
provides you with the general rules of conduct at school bus loading 
zones, red light crossing instructions, school bus danger zones, and 
walking to and from school bus stops. 

 
We need your assistance and cooperation to maintain a timely and 
reliable service. Your familiarization and adherence to these rules and 
procedures will aid considerably in transporting your child with the 
maximum service, courtesy, and safety. 

 
 
 

 
Sincerely, 

 

 
Raymond James, 
Director of Transportation Services 
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Transportation Services Department 

 
Raymond James 
Director  

 
626-933-3823 

Virginia Munguia 
Secretary 
 
Thang “John” Hoang 
Mechanic Supervisor 

 
626-933-3823 
 
 
626-933-3828 

Leticia Zabala 
Driver Training Supervisor 

 

 
626-933-3829 

Litza Arellano 
Dispatcher AM 

 
626-933-3824 

Yesica Toro 
Dispatcher PM 

 
626-933-3827 
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 The district provides transportation for students 

who live beyond established distances from their 

school o f  assignment. School transportation is not 

required by law and is an extra privilege available 

for those students who are eligible (under Board Policies 3540 and 

3541). This privilege may be revoked if the rules regarding conduct 

are not followed. 

 

Bus Conduct 
To help ensure the safety and well-being of students and others, the 
Board expects students to always exhibit appropriate and orderly 
conduct when using school transportation, including while preparing to 
load, ride, or leave the bus. The School Bus is an extension of the 
classroom. In addition to your School Rules, the following rules always 
apply when students are riding a school bus, including when on school 
activity/field trips: 

 

 
1. Riders shall always follow the instructions and directions of the bus 

driver. 

2. Riders should arrive at their designated bus stop on time and stand 

in a safe place at the stop to wait quietly for the bus. 

3. Riders shall enter the bus in an orderly manner and go directly to 

their seats. 

4. Riders shall sit down and fasten any passenger restraint systems. 

Riders shall remain seated while the bus is in motion. 

5. Riders shall not block the aisle or emergency exit with body or 

personal belongings. Riders may bring large or bulky items, such as 

a class project or musical instrument on the bus only if the item does 

not displace any other rider or obstruct the driver’s vision. 

6. Riders should be courteous to the driver and to fellow passengers. 

Vulgarity, rude, or abusive behavior is prohibited. 
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7. Any noise or behavior that could distract the driver, such as loud 

talking, scuffling or fighting, throwing objects, standing, or changing 

seats, is prohibited and may lead to suspension of riding privileges. 

8. Riders shall not use tobacco products, eat, or drink while riding the 

bus. 

9. Riders may bring electronic devices onto the bus only if such 

devices are permitted at school. If the use of cellular telephones or 

similar devices disrupts the safe operation of the school bus, the bus 

driver may direct the student to no longer use the device on the bus. 

10. Riders shall not put any part of their body out of the window nor 

throw any items from the bus. 

11. Riders shall help keep the bus and the area around the bus stop 

clean. Riders shall not damage or deface the bus or tamper with bus 

equipment. 

12. Service animals are permitted on school transportation; all other 

animals are prohibited. 

13. Upon reaching their destination, riders shall remain seated until 

the bus comes to a complete stop and upon the signal from the driver, 

unfasten any restraint system, enter the aisle, and go directly to the 

exit. 

14. Riders should be alert for traffic when leaving the bus and shall 

follow the District's transportation safety plan when crossing the road 

and exiting the bus. 

Students found to be in violation of the District's bus conduct 

rules shall be subject to discipline in accordance with Board 

policy and administrative regulation. Discipline for students is 

addressed by the individual school site Principal. 

 
Bullying – ZERO TOLERANCE 

No student or group of students shall, through 

physical, written, verbal, or other means, harass, 

sexually harass, threaten, intimidate cyberbully, 

cause bodily injury to or commit hate violence against any other 

student or school personnel. 
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Authority of the Driver, Title 5 California 
of Code Regulations 14103 

(a) Pupils transported in a school bus or in a school pupil activity bus 
shall be under the authority of, and responsible directly to, the driver 
of the bus, and the driver shall be held responsible for the orderly 
conduct of the pupils while they are on the bus or being escorted 
across a street, highway or road. Continued disorderly conduct or 
persistent refusal to submit to the authority of the driver shall be 
sufficient reason for a pupil to be denied transportation. A bus driver 
shall not require any pupil to leave the bus enroute between home and 
school or other destinations. 

 
(b) Governing boards shall adopt rules to enforce this section. Such 
rules shall include, but not be limited to, specific administration 
procedures relating to suspension of riding privileges and shall be 
made available to parents, pupils, teachers, and other interested 
parties. 

Consequences 

Students who violate any of the School Bus Conduct Rules will receive 
consequences to the behavior displayed on bus. The driver will use 
any of the following steps of remediation prior to placing the student 
on the formal warning steps: 

 
1. Counsel student. 

2. Move student to another seat. 

3. Release student last when exiting bus. 

4. Student may be returned to his/her school. 

5. Police Safety and/or Security May be called to come to the bus. 

6. Bus driver may discontinue run/trip to request assistance. 
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Consequences (continued) 

For students who continue to act in a disorderly manner, the 
following WARNING STEPS will be taken: 

 
Step 1 – Warning 

 
If a student’s conduct on a bus is unsatisfactory, the “Notification of 
Unsatisfactory Conduct on School Bus” form shall be completed by 
the bus driver and submitted to site administration. 

 
Step 2 – Warning/Parent Contact 

 
The bus driver will issue the second formal notice which cites 
infraction and states that the student has been placed on the second 
warning step. At this point, it is required that the principal/designee 
counsel the student and contacts the parents. 

 
Step 3 Warning/Administrative Action 

 
The bus driver will issue the third warning which cites infraction and 
states that the student has been placed on the third warning step. 

 
At Step 3, the student’s bus privileges may be suspended from one 
(1) to five (5) school days; or the student receives a school 
suspension from one (1) to five (5) days; or assigned appropriate 
discipline. A meeting may be held with the student, parent/guardian, 
transportation representative and school administrator to establish a 
bus riding action plan for the student. Student suspension is an 
administrative decision and will be made by the principal/designee. 

 
In the case of a severe violation the rider may be denied transportation 
for a period determined by the principal, up to the remainder of the 
school year. 
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Bus Passes 

 
At the beginning of each school year, 
bus passes will be distributed to all 
students who qualify. 

 
Students will present their bus pass to the driver prior to boarding the 
bus for each trip (a.m. and p.m.). A temporary pass from the school is 
acceptable and may be issued for a period not exceeding two weeks. 

 
All students will be picked up in the morning even if they do not have 
bus passes. However, failure to show a bus pass in the morning for 
two consecutive days will be considered as an infraction, whereby a 
referral may be issued and result in a bus suspension. Failure to 
present either a permanent or a temporary pass may result in denial 
of transportation for that afternoon trip. 

 
School Sites will set up individual schedules to provide temporary 
bus passes to bus riders. 

 
Bus Drivers and Route Number Numbers 

 
 
Your child’s school bus driver should remain the 
same for the duration of the school year. Families 
should take care to meet the Driver and the Bus Aide 
if applicable. Parents and Drivers should not become 
too familiar. Bus drivers should not exchange 

personal phone numbers with students’ families. All communications 
about the route and route services should be handled by calling the 
Transportation Services Department.  
 
The School Bus route number will be plainly marked on the side of the 
bus near the entrance door on a black and white sign.  Please note, 
the bus ID number may change if the bus is out of order for 
maintenance or repair, but the child’s route number will stay the same 
until the end of the school year unless changes are made. When 
changes are made, Transportation Services will notify the family. 
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Safety Rules 

 
Parents should teach children to follow these practices to make school bus 
transportation safer. 

Walking to and from school bus stops 
 

1. Go directly between the bus stop and home. 
2. Walk with a buddy or a group. 
3. Walk to and from bus stops in an orderly manner without 

damaging property, disturbing the peace, or endangering 
themselves or others. 

4. Use sidewalks on main streets where there are likely to be 
other people. 

5. Avoid strangers. 
6. Never accept food or gifts from strangers. 
7. Make sure to let your parents know where you are. 
8. Cross only in marked crosswalks when crossing a street. 
9. Walk away from any stray animal you see. Don’t run or show 

that you are afraid. 

Safe Tips for Parents 

 
The greatest risk is not while riding the bus but approaching or 
leaving the bus. It is essential that automobile drivers know the rules: 

 
1. When backing out of a driveway or leaving a garage, watch 

for children walking or bicycling to school. 
2. When driving in neighborhoods with school zones, watch out 

for young people who may be focused on getting to school 
but may not be thinking about safety. 

3. Slow down. Watch for children playing and gathering near 
bus stops or walking in the street, especially if there are no 
sidewalks. 
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4. Be alert. Children arriving late for the bus may dart into the 
street without looking for traffic. 

5. Learn and obey the school bus laws in California. 
6. Always STOP when a school bus has activated the Flashing 

Red Lights, do not proceed until the red lights are completely 
off and then proceed with caution. 

 
Always slow down when a bus has activated the flashing amber 
warning light system and prepare to stop once the flashing red signal 
lights are activated. 

 
Pick-up Procedure 

All children must be ready for pick-up 5 minutes 
before the scheduled pick-up time. Buses must 
operate on a definite schedule to meet schools’ 
start/dismissal times. 

Buses will not depart from a stop prior to the designated pick-up time. 
All students must be considerate of the property at the boarding area 
and should line up in an orderly manner in preparation for boarding 
the bus. 

 
Bus Stop Rules 

 
1. When waiting for the bus, wait in a safe area. 
2. Never wait or play in the street 
3. Arrive at the bus stop 5 minutes before the scheduled time 

of the bus. 
4. Make sure vehicles are parked on the same side as the stop 

if the students are waiting in the vehicles. 

 
Loading/Unloading Procedures 

 

 
1. When the bus approaches stand at least 3 giant steps (6 feet) 

from the curb and line up away from the street (stay out of the 

danger zone). 
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2. If you drop something under or near the bus, tell the bus 

driver. Never try to pick it up. 

3. Have bus pass ready for driver to check at all times when 

boarding the bus. 

4. Use the handrails to avoid falls. 

5. The bus driver may determine the order of student entry. 

6. Driver may assign seats to student(s). 

7. Once aboard the bus students are to find an open seat and 

remain seated at all times while the bus is in motion. 

8. Secure the seatbelt. 

9. Students must remain awake and alert while riding the bus 

for their own safety. 

10. Students who have bulky items such as musical instruments, 

skateboard, etc.... will sit in the front of the bus. 

11. Students must wear shoes while aboard the bus. No 

cleats with rubber or metal are to be worn on the bus. 

12. Students must remain seated until the driver has given the 

students permission to leave the bus. 

13. Students must tell the driver if they need to cross the street. 

 
Red Light Bus Crossing Instructions 

 
1. Stop! Wait for driver’s signal. 
2. Check for traffic both ways. 
3. Cross, between the bus and the bus driver. 
4. Walk straight across, not on an angle. 
5. Walk seven feet beyond the front bumper 

 

 
Railroad Crossings 

 
Every railroad crossing possesses potential 
dangers for school buses and thus must be 
approached with great caution. The driver will 

request that students lower their voices so that the driver can listen for 
approaching trains. 
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Danger Zone 

The area around the school bus is called the Danger Zone. Stay 
out of the DANGER ZONE (see diagram below) 

 

 

 

Instructions on School 
Bus Emergency 

Procedures 

As stated in the Education Code 39831.5 at least once per year, all 
pupils in prekindergarten, kindergarten, and grades 1 through 8, 
inclusive who received home-to-school transportation shall receive 
safety instructions which includes but is not limited to proper loading 
and unloading procedures, including escorting by the driver, proper 
passenger conduct, and bus evacuation. As part of the instruction, 
pupils shall evacuate the school bus through emergency exit doors. 
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Bus Evacuations 
 

Occasionally, prevailing conditions will warrant the evacuation of 
passengers from the school bus. When the driver deems evacuation 
is necessary, the students must leave all items in the bus and follow 
the bus driver’s direction. 

Designated Bus Stops 

 
A student will be picked up and dropped off at the designated bus stop 
every day; morning stops may be different than afternoon stops but 
are to be consistent each day. 

 
INTERDISTRICT/INTRADISTRICT TRANSFERS 

 
Students who are granted interdistrict or intradistrict transfers are not 
eligible for transportation unless transfers are judged beneficial to the 
School District. Requests for special consideration may be approved 
if space is available on an existing bus route. 

LIMITS OF TRANSPORTATION 
 

Transportation is provided from home to school and school to home 
only. Requests to deliver students to other than home, generally, will 
not be granted. Home means: An established bus stop in the general 
area of the student’s residence. 

 
Special Consideration 

 
Special consideration may be given to students who would not 
otherwise qualify for school bus service if: 

 

• They can clearly establish that a specific need exists 
due to unusual circumstances, and 
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• Space is available on an existing bus route. 

• Special Consideration expires each year. Parents are 
responsible for requesting special consideration each year. 

Parents should be aware that “Special Consideration” transportation 
is difficult to arrange. Also, because of the workload during the 
opening of school, requests may not be reviewed for three to four 
weeks. Requests for special consideration should be forwarded 
through the school principal to appropriate offices or contact 
Transportation. 

 
 

GPS/ VIDEO CAMERAS 

 
All District buses are equipped with on-board global positioning 

devices (GPS). GPS gives us the location and speed of any school 

bus throughout the day.  

 

Video cameras may be installed in HLPUSD buses to monitor 

and discourage student misconduct, thus enabling the bus drivers 

to operate the buses in a safe and efficient manner. Video may be 

reviewed by Transportation, school personnel, or Security officers as 

needed. 

 
SCHOOL BUS DRIVER QUALIFICATION AND TRAINING 

To assure safe drivers for the students, the Hacienda La Puente 

Unified School District requires all school bus drivers to attend 

regularly scheduled safety meetings and in-service training sessions 

to improve their skills in transporting students. In addition, State 

law requires each driver to have a valid School Bus Driver Certificate, 

first aid training, pass a physical examination, and obtain traffic 

and criminal clearances. School bus drivers are also subjected to 

Services of Transportation drug test requirements. School Bus 

Equipment: To ensure use of safe equipment, all school buses are 

inspected daily by the bus driver on a regular basis and by the 

California Highway Patrol every 13 months. In addition, the School 

District requires each vehicle to be certified that it meets all 

applicable regulations and laws relating to student transportation in 

the State of California. 
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ROUTE CHANGES 

 
Parents should be prepared for changes in buses, routes, and time of 
pick-up and delivery throughout the school year because of additions 
or withdrawals of students in the program. Overall route travel time will 
be approximately 60 to 90 minutes but may vary from route to route, 
depending on school and student home locations. After an initial 
adjustment period at the start of school, or upon reorganization of 
routes, the pick-up and delivery time should be consistent within 
approximately fifteen (15) minutes. Buses may run later during days 
of unfavorable weather conditions, such as fog and rain. 

 
When bus arrival times change more than five (5) minutes, parents 
will be notified. 

 
ILLNESS 

 
Special Education, GATE, Kindergarten, Limited English Program 
(LEP) students only - Please notify the Transportation Services and 
the school when you do not intend to send your child to school. If your 
child does not utilize his/her stop for three (3) days, the driver will not 
stop until further notice. Parents must call Transportation to have 
service restart. Please do not send even a mildly ill child to 
school because he/she may be acutely ill a few minutes or hours 
later. In fairness to your child and other children, keep a sick child at 
home. If a child becomes ill at school, the parent is asked to 
transport the child home. 

 
Communicable Diseases 

 
A child who has a communicable disease will not receive 
transportation until there is a certification from the health or a medical 
doctor that proper precautions have been instituted to prevent the 
disease from spreading to other occupants in the bus or at school. 
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Medication 

 
Medication shall not be carried on the bus. Parents shall give all 
medication directly to the school office personnel. 

 
PERSONAL ARTICLES 

 
Each item a child takes to school should be clearly labeled with his/her 
name and school they attend. In case of lost articles, check with your 
school or the bus driver. However, the bus driver and the school will 
not be responsible for personal belongings. 

 
Procedure for Reporting Concerns 

 
To ensure prompt attention, all concerns should be reported 
immediately to Transportation Services first at (626) 933-3825. The 
format below may be used as a guide for reporting concerns. This 
format will allow for prompt attention. Written concerns should be 
sent to the Transportation Supervisor or Director via email or US 
mail. 

 
1. Nature of concern, area of occurrence 

2. Date and Time of occurrence 

3. Bus number 

4. Route number (if available) 

5. Driver’s name (if available) 

6. Name, address, and phone number of persons filing the 

concern 
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How do you determine if my student is a bus 
rider? 

Administrative Regulation 3541 provides that students residing 
beyond prescribed distances from their school of attendance will be 
eligible for transportation. For the purpose of determining eligibility, 
the “shortest walking distance” to the school of attendance shall be 
applied as follows: 

1. For elementary school students: 
Grades K: one (1) mile 
Grades 1-5: one and one-half (1.5) miles 

 
2. For students attending a three-year middle school: 

Grades 6-8: two (2) miles 

3. For students attending a four-year high school: 
Grades 9-12: three and one-half (3.0) miles 

 
Students who reside beyond the minimum transportation distances 
listed shall be eligible for transportation service. 

 
What if I believe my home is not within walking distance 
determined by the school district? 

 
If a situation arises in which it appears that a student should be eligible 
for transportation, the Transportation Office will investigate. 

 
What if there are safety problems or hazards within walking 
distance and I want my child transported in a bus? 

 
If a situation arises in which it appears there is a possible safety 
concern or hazard, the Transportation Office with the assistance of the 
Risk Management Services will determine if there is a hazard or safety 
concern. 
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How is the bus stop assigned to my child? 

 
Bus stops are assigned to the students by the home address on 
record. 

 
Bus stops are established in the safest locations. All stops are made 
a safe distance from obstructions that could interfere with the safe 
loading or unloading of passengers. 

 
What if I think my child’s bus stop is unsafe? 

 
Contact Transportation Services immediately at 626-933-3825 and 
report your concerns. 

 
If my child leaves a personal item on the bus, where do I go to 
retrieve the item? 

 
Personal items are the sole responsibility of the student. The School 
District is not responsible for lost or stolen items. Items found will 
either be returned to the school site or the bus yard. Please contact 
Transportation Services at 626-933-3825 for lost items. 

 
How do the school district communicate with the school bus? 

 
All HLPUSD school buses are equipped with two-way communication radios. 

 
What happens if there is no one to receive my non-self-release 
child or kindergarten student at the bus stop? 

 
If no one is present at the bus stop, an attempt will be made to contact 
parents. However, if that is not possible, the student will be returned 
to school. It will become the responsibility of the parent/guardian to 
pick up the student at the school site. 
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My child receives curb-to-curb bus transportation but is a self-
release; will my child be left at the stop if he/she cannot get into 
the home? 

 
For the safety of the student, if he/she is not able to get into the home 
or apartment complex, attempts will be made to contact 
parent/guardian. However, if that is not possible the driver will have 
the student re-board the bus and continue on route. The child may be 
returned to school. 

 
What if the bus has not arrived to the bus stop? 

 
If you are reasonably sure that the delay is not due to weather 
conditions, please allow at least 10 minutes before calling 
Transportation Services. School buses must endure the same rush 
hour traffic conditions that plague commuters. A traffic snarl, an 
accident, or a longer-than-scheduled loading at a previous school bus 
stop can easily throw your bus 5 minutes off schedule. Safety, 
however, takes precedence over punctuality in all cases. If the bus 
has not arrived, you may contact the Transportation Services at (626) 
933-3825. 

 
We are moving and need the bus stop changed? 

 
If you move during the school year or change your telephone number, 
please notify your child’s principal as soon as possible or at least two 
(2) weeks before moving. Do not send or take the child to school and 
expect the bus to bring your child home to a new address unless you 
have been notified that transportation has been arranged. 

 
Are students required to wear a seatbelt while on the bus? 

 
When a school bus or student pupil activity bus is equipped with a 
passenger restraint system, all passengers shall use the passenger 
restraint system. (5 CCR 14105) 



21  

How many students are allowed to ride in a school bus or school 
pupil activity bus? 

 
School buses and student activity buses shall not be operated 
whenever the number of passengers exceeds bus seating capacity, 
except when necessary in emergency situations which require that 
individuals be transported immediately to ensure their safety. 
(Education Code 39834) 

 
Am I able to get on my child’s bus? 

 
To ensure the safety of student passengers and the driver, only 
assigned students and school officials are allowed to enter the bus. 
Parent(s) may ride the bus on a field trip only as a school approved 
chaperone. 

 
My child’s home school has no more room and he/she is 
attending a school further away from my home. Does my child 
qualify for transportation? 

 
Students who live within walking distance from any school in the 
district will not receive transportation to and from school. Please 
contact your school site or Registration Center for additional 
information on “Overflow” students. 

 
How safe are school buses? 

 
According to the National Safety Council, school buses are the safest 
form of ground transportation. In fact, they are about 40 times safer 
than the family car. 

 
Who do I call with a transportation problem after hours? 

 
Please contact School Safety and Security at (626) 933-HELP. School 
Safety and Security has a list of contact telephone numbers and can 
contact staff members f o r  any type of situation regarding school 
buses. 
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When should I stop for a school bus? 

 
Yellow flashing light indicates the bus is preparing the stop to load 
and unload students Motorists should slow down and prepare to stop. 
(National Highway Transportation Safety Administration 
www.nhtsa.gov ) 

 
Red Lights and extended stop arms indicate that the bus has 
stopped, and that children are getting on or off Motorists must stop 
their cars and wait until the red lights stop flashing the extended stop 
sign is withdrawn. Proceed with caution. 

 
Can my child ride home on another bus (unassigned bus stop)? 

 
Due to limited space and for safety and security reasons, only eligible 
students may ride the assigned bus. Any requests must be in writing 
and approved by both the Principal and Transportation Supervisor. 

 
Once the driver knows my child, is he/she still required to have a 
bus pass? 

 
Yes. Students are required to have the bus pass with them while riding 
the bus. 

 
My child is assigned to the same bus route and stop from last 
year, can he/she use the same bus pass? 

 
No. Students must have a valid bus pass for the current school year. 

 
If I want to pick up my child from school, how do I ensure he/she 
will not get on the bus? 

 
Parents who want to pick up their child(ren) from school must contact 
the school. 

http://www.nhtsa.gov/
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I have a student who receives transportation through the I.E.P., 
who should I contact? 

 
All Students who receive Transportation as a related service through 
the Individual Education Plan must contact the Special Education 
Services at (626) 933-6305. 

 
My child has an I.E.P., but transportation is not provided. Why is 
this? 

 
A child who has an I.E.P. does not automatically receive transportation 
unless the I.E.P. team writes this into the related services. If 
transportation is not included on the I.E.P. your child will be 
transported similarly to students who do not have an I.E.P in your 
district. 

 
What if a bus breaks down? 

 
Do not drive to the bus to pick up your child. A bus will be sent to 
drive the student home. 

 
Can the driver require my child to sit in a designated school bus 
seat? 

 
Yes, students can be assigned to a seat. This is a practice used by 
many school districts to redirect behavior or maximize utilization of 
bus capacity. 

 
Special Equipment 

 
Can a driver use a Safety Vest (Harness) on my student? 

 
A Safety Vest (Harness) can only be used when it states the use of 
the equipment in the Individual Education Plan (I.E.P). 
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How are wheelchairs secured? 
 

HLPUSD buses are equipped with a four-point system using Q-Straint 
or a similar brand aircraft-style tie down. 

 
Does my child's wheelchair need any special equipment? 

 
Every wheelchair must have a lap belt affixed to the frame, and the 
brakes must work to prevent the chair from moving. Lap trays may 
need to be removed and stored while the bus is in motion. 
(Reference Code: 13 CCR 1293) 

 
Who is responsible for keeping the wheelchair in good repair? 

 
By law, the owner of the wheelchair is responsible for maintaining the 
wheelchair in good condition and to meet the law requirement. 

 
Will the bus driver transport my child if the wheelchair does not 
meet standards? 

 
No. Bus drivers are instructed not to transport any wheelchair which 
does not meet standards. 

 
Is a school bus aide or assistant required on school buses 
transporting special needs children? 

 
There is no regulation requiring school bus aides or assistants on 
school buses. The assignment of school bus assistants is determined 
by the needs of the children riding the school bus. 

 
Will my student be transported in a car seat? 

 
I.E.P.’s which require special equipment may request a Star Seat. A 
Star Seat is designed for student transport in a school bus. 
 

My child needs to use a walker. 

 

Walkers will be stowed away during transit and will be given back 
to the student once the student has unloaded at the destination. 
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My child is temporarily using a wheelchair and can no longer 
ride on his bus. What should I do? 

 
Contact Student Family services regarding your concern at 
(626) 933-4313 
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School Bus Informational Websites 

 

 

www.nhtsa.gov 

https://www.fmcsa.dot.gov 

www.dmv.ca.gov 

www.cde.ca.gov 

www.aqmd.gov 
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