
 

Release notes version 2531---July 2025 

 

Activity Registration 

Assessments 

Test Score Field Updates (SIS-175819) 

When the ‘Invalid’ Test Score field was included in an import mapping, ‘0’ 
was saved to the database despite the value in the import file. The 
following updates were implemented to address this issue: 

• Added ‘Invalid’ to the Test Score Attribute/Dictionary to allow it to be 
visible or hidden on the list of available score fields. 

• Updated the import logic to look for: 
•  
o "TRUE", "T", or "1" 
•  
o “FALSE", "F" or "0” 
•  
o All other values generate an error in the report. 

Path: Student Information > Assessment Administration > Assessment 
Center 

 

Inconsistent Order of Proficiency Status Rows (SIS-177137) 

There was an issue that caused Proficiency Status Rows to display out of 
order. This has been resolved. 

Path: Student Information > Assessment Administration > Assessment 
Center 

https://kb.infinitecampus.com/help/assessment-center-test-detail
https://kb.infinitecampus.com/help/assessment-center-test-detail


 

Parent Test Raw Scores Not Displaying on Portal (SIS-180253) 

When 'Raw Score' was selected for Parent and Child Tests in 
the Assessment Center, and 'Display in Portal' was enabled, the Raw 
Score was displayed for Child Tests but not for the Parent Test. This issue 
has been corrected. When a user selects Raw Score to Display in Portal, 
the data displays for both the Parent and Child Test(s). Selections made at 
the Parent level carry down to the Child level(s). This applies to the 
Campus Parent and Campus Student portals. 

Path: Campus Parent/Student > More > Assessments 

Campus Instruction 

Grading Scales Redesign (SIS-178715) [Enhancement]  

The Grading Scales tool in the Grade Book has been updated to improve 
the visual design and accessibility of the tool. Functionality of this tool has 
not changed. 

Path: Instruction > Grades > Grade Book > Settings > Grading Scales 

 

Grade and Comments Sort Options in Scoring Screen (SIS-189924) 

Previously, the Grade and Comments sort buttons in the scoring 
screen were not working. This has been corrected. 

Path: Instruction > Curriculum > Curriculum List > select an assignment > 
Score 

Campus Learning 

Assignment WYSIWYG Code View (SIS-188557) 

Previously, changes to assignments were not saved if those changes were 
made in the code view. This has been corrected. 

https://kb.infinitecampus.com/help/assessment-center-test-detail
https://kb.infinitecampus.com/help/grading-scales-instruction
https://kb.infinitecampus.com/help/scoring-submissions
https://kb.infinitecampus.com/help/scoring-submissions
https://kb.infinitecampus.com/help/assignments-resources


Path: Instruction > Curriculum > Curriculum List > open an assignment > 
code view in Description 

 

Curriculum Import - Cartridge Size (SIS-188836) [Enhancement]  

The Curriculum Import has been updated to increase the maximum size for 
curriculum cartridges to 350 MB. This tool is in a beta testing period and 
only available in some districts.  

Path: Instruction > Curriculum Planning > Curriculum Import 

Campus Student/Parent 

Portal Display Options - Activity Registration in Future Calendars (SIS-
189622) [Enhancement]  

The Portal Display Options tool has been updated so that the Activity 
Registration options apply to calendars in the future school year to 
accommodate future enrollments. Activity Registration tool displays in 
Portal if the preference is enabled in any of the student's active, future, or 
extended calendars. 

Path: System Settings > Portal Preferences > Display Options 

Census 

Student Information Summary Side Panel Persistence (SIS-189541) 

An issue where the More Information side panel in the Student Summary 
screen did not close when switching between students has been resolved. 

Path: Student Information> General > Summary 

 

Mailing Labels Report (SIS-190600) 

https://kb.infinitecampus.com/help/import-curriculum
https://kb.infinitecampus.com/help/portal-display-options


Recently, the Mailing Labels report did not generate if a Course/Section 
was selected on the report editor. This has been corrected. 

Path: Census > Reports > Mailing Labels 

Classroom Integrations 

LTI 1.3 - Assignments without Grading Alignments (SIS-186593) 

Our implementation of LTI 1.3 has been updated to allow users to launch 
linked content without having a grading alignment on the assignment. 

Path: Instruction > Curriculum > Curriculum List > assignment 

 

Identity Management for Delaware (SIS-190380) [Enhancement]  

Identity Management has been enabled for Delaware districts. This option 
is currently in pilot and is not available for all states/districts. 

Path: No specific path 

 

Additional Learning Tool Integration Workflow for Assignments (SIS-
190463) [Enhancement]  

LTI connections using the LTI 1.3 version of the specification have been 
updated to accommodate an alternative content selection workflow needed 
by some digital learning partners. Normally, a teacher selects a piece of 
content to link it to an assignment. For partners who use the alternate 
workflow, the link to the partner is created first and teachers must then 
save the assignment and then select the specific piece of content to link to. 

Path: Instruction > Curriculum > Curriculum List > New 

 

LTI 1.3 - Date/Time Update (SIS-190465) 

https://kb.infinitecampus.com/help/configuring-oneroster-connections


Our implementation of LTI 1.3 has been updated to no longer generate an 
error if the response message includes date/time information. 

Path: No specific path 

 

Google Drive Preferences Load (SIS-190563) 

Previously, when launching Campus, the system loaded Google Drive 
Preference information. If that load failed for a specific reason, users could 
not access Campus. This has been corrected. 

Path: No specific path 

 

Identity Management for Delaware (SIS-190862) [Enhancement]  

Additional updates have been made to support Identity Management for 
Delaware. This option is currently in pilot and is not available for all 
states/districts. 

Path: No specific path 

Data Change Tracker 

Data Change Tracker Table Update (SIS-190763) 

Resolved an issue where Data Change Tracker tables were missing for 
certain district databases. 

Path: System Settings > Data Change Tracker > Data Change Tracker 
Report 

Data Utilities 

Data Import Throwing Exceptions (SIS-190712) 

https://kb.infinitecampus.com/help/google-drive-preferences
https://kb.infinitecampus.com/help/google-drive-preferences
https://kb.infinitecampus.com/help/data-change-tracker-report


DIS Servers running on ICAS v4.2+ were encountering an exception when 
running a scheduled Data Import, preventing these imports from 
processing. This issue was corrected. 

Path: System Settings > Data Utilities > Data Import Wizard 

Data Validation 

Campus Data Validation Rules (SIS-190514) [Enhancement]  

Implemented the following enhancements and bug fixes for Data Validation 
Rules owned by Campus: 

• Fixed an issue where transcript rules were erroring. 
• Fixed an issue where the Contacts Who Have Accessed the Portal 

rule was incorrectly reporting relationships as Portal. 
• Added the string used to compare records in the Contacts Who Have 

Similar Names rule. 
• Condensed the People in More than 2 Households, People With the 

Same SSN, and People Who Have Unusual Characters in Their 
Name rules to have one result per student instead of one result per 
relationship with the student. 

Path: Reporting > Data Validation > Validation Rules 

Dependent Care 

Dependent Care Updates (SIS-189882) [Enhancement]  

The following updates have been made to Dependent Care: 

• A student’s schedule, Emergency Contacts/Authorized Pickup UP, 
and Discounts are read-only after a session has expired. 

• Filters with drop-lists now offer a blank selection option. This allows a 
filter to be cleared without having to reset all the filters. 

• Filters in Student Records have been updated to allow for blank 
spaces before or after the typed-in filter. 

Path: Dependent Care 

https://kb.infinitecampus.com/help/data-import-wizard
https://kb.infinitecampus.com/help/validation-rules
https://kb.infinitecampus.com/help/validation-rules


 

Dependent Care Update (SIS-190597) 

The Program Settings for Dependent Care have been updated to include 
an option to enable/disable the program on the Portal. 

Path: Dependent Care 

DIS/SIF 

DIS Batch Sync Update (SIS-190303) 

An issue with batch sync occasionally halting has been fixed. 

Path: No specific path 

 

SIF - Phone Number Extension Update in Staff Personal Object (SIS-
190428) 

The StaffPersonal object has been updated to send the Extension for the 
Phone Number List. 

Path: System Settings > Data interchange Setup 

 

DIS Update (SIS-190530) 

An issue where the DIS component was encountering errors when creating 
the XMLReaderFactory has been fixed. 

Path: N/A 

 

DIS Event Syncing (SIS-190676) 



Updates have been made to address an issue with DIS processing and 
ensure recent performance improvements to DIS Event syncing are 
effective. 

Path: No specific path 

Enrollment 

CRDC School of Accountability Field Not Syncing (SIS-184139) 

The CRDC School of Accountability field was not syncing for State Edition 
customers due to inconsistencies between the schoolIDs used by districts 
and those used by the state. A fix has been applied that sends the district 
schoolGUID during syncing so it can be aligned with the corresponding 
state edition schoolID. 

Path: Student Information > General > Enrollments 

Food Service 

Point of Sale Search Loading Icon (SIS-189032) 

Added a loading icon when searching in any search field to show an active 
search process. 

Path: Point of Sale 

 

Quick Serve Grade Level Display (SIS-189576) 

Resolved an issue with the grade level display in Quick Serve when a 
student has current and future enrollments. 

Path: Food Service > Administration > Quick Serve 

 

Account Journal Update (SIS-190199) 

https://kb.infinitecampus.com/help/point-of-sale-pos
https://kb.infinitecampus.com/help/quick-serve-quick-serve


Resolved issues that were impacting the performance of Account Journals. 

Path: Food Service > Information > Account Journal 

 

Starting Cash in End of Day Report (SIS-190551) [Enhancement]  

The End of Day Report has been updated to include starting cash amounts 
in the Cash in Drawer values in the Cashier Detail section. 

Path: Food Service > Reports > End of Day Report 

 

POS 2.30.2 Version Update (SIS-190599) [Enhancement]  

The following updates have been made to the Point of Sale tool: 

• Added additional loading icons to Patron Search. 
• Included starting cash in the Drawer Count. 
• Improved Patron Search performance. 

Path: Point of Sale 

Grading Setup 

Standards Import - humanCodingScheme (SIS-189293) 

Previously, the standards import failed if a standard had a 
humanCodingScheme element that exceeded 100 characters, as it tried to 
import this field into the Abbreviation field, which has a 40-character limit. 
Logic has been updated so that if the value imported into the Abbreviation 
field exceeds 40 characters, the value will be truncated as follows: first 17 
characters + ... + last 20 characters. 

Path: Grading & Standards > Section Setup > Standards Bank > Import 

Health 

https://kb.infinitecampus.com/help/account-journal
https://kb.infinitecampus.com/help/end-of-day-report
https://kb.infinitecampus.com/help/point-of-sale-pos


ICD-11 Health Conditions Codes Added (SIS-178375) [Enhancement]  

The ICD-11 Conditions list was added as an option to the Default Health 
Condition System Preference. When selected, only ICD-11 and custom 
conditions display in Campus tools. 

Path: System Settings > System Preferences > System Preferences, 
Student Information > Health Administration > Condition Setup, Student 
Information > Health > Conditions 

Learner Planning 

Special Education State Reporting Tool Right Added (SIS-
187550) [Enhancement]  

A new sub-right was added under the Special Education State 
Reporting tool, State Reporting. Any user with previous "Special Education 
Summary" rights was converted to the new State Reporting sub-right. 

Path: Student Information > Special Ed > Special Education State 
Reporting  

Message Center 

Message Center Update (SIS-189114) [Enhancement]  

The Message Center has been updated to improve visual design and 
accessibility. The Message Center in Instruction used by teachers has 
been renamed Classroom Messenger. 

Path: Message Center, Instruction > Classroom Messenger 

Messenger 

Recipient Counts Before Sending Messages in Messenger 2.0 (SIS-
190166) [Enhancement]  

Added recipient counts modal that appears after pressing 'Send' 
in Messenger 2.0, showing the number of unique recipients for each 

https://kb.infinitecampus.com/help/system-preferences1
https://kb.infinitecampus.com/help/sped-state-reporting
https://kb.infinitecampus.com/help/sped-state-reporting
https://kb.infinitecampus.com/help/message-center-1
https://kb.infinitecampus.com/help/send-a-general-message-messenger-20


delivery mode and the total number of people included in the recipient list. 
A recipient report CSV can be generated from this modal for more detailed 
recipient information prior to sending. 

Path: Communication > Messenger > Messenger 2.0 

Navigation 

Team Information Added Back to Student/Person Title Bar (SIS-
189068) [Enhancement]  

Team information has been added back to the student/person title bar. 

Path: N/A 

  

Tool Name Not Showing in Title Bar at Smallest Possible Screen 
Width (SIS-189116) 

When viewing Campus with the smallest possible screen width, the tool 
name failed to display in the header portion of the title bar. This issue was 
corrected. 

Path: N/A 

OneRoster 

OneRoster release notes have been moved to the Classroom Integrations 
section above, which covers OneRoster, LTI, and Google Drive. 

Online Payments 

Product Crediting Process (SIS-176756) [Enhancement]  

Enhanced payment processing for product crediting. 

Path: N/A 



 

Stripe Disputed Transactions (SIS-187629) [Enhancement]  

Updated the Payments Reporter to display information on disputed 
transactions. This includes the current dispute status, reversals when the 
payment is disputed, and credits if the dispute is won. 

Path: System Settings > Payments > Payments Reporter 

 

Stripe eCheck Refund Update (SIS-188813) 

Resolved an issue where an eCheck could not be processed if a refund 
was requested before a settlement date was populated. 

Path: System Settings > Payments > Payments Reporter 

 

Deposit Request Report Fund Totals (SIS-189993) 

Updated the Deposit Request Report to include Transaction Fee Refunds 
within the Fund Total section. 

Path: System Settings > Payments > Deposit Reporter 

 

Stripe Refunds (SIS-190454) 

Resolved an issue where refunds would not process when the district's 
balance was insufficient. 

Path: System Settings > Payments > Payments Reporter 

 

Stripe Failed Refund Reporting (SIS-190497) 

https://kb.infinitecampus.com/help/payments-reporter-doc
https://kb.infinitecampus.com/help/payments-reporter-doc
https://kb.infinitecampus.com/help/deposit-request-report
https://kb.infinitecampus.com/help/payments-reporter-doc


Added handling for failed refunds for Stripe payment processing, allowing 
them to be reported in the Payments Reporter. 

Path: System Settings > Payments > Payments Reporter 

School Store 

School Store Orders Report (SIS-189128) 

Resolved performance issues with the Orders Report. 

Path: School Store > Reports > Orders 

Search 

Advanced Student Search – Grade and Gender Showing No Data 
Found (SIS-182970) 

Changing the year, school, or calendar within Campus and then clicking the 
Search icon (magnifying glass) to access the Advanced Student 
Search caused the Gender and Grade dropdown lists to report ‘No Data 
Found’. This issue was corrected. 

Path: Search > Advanced Student Search 

Security 

Changes to Domain Suffix Preferences in SSO Configuration Not Being 
Applied After Save (SIS-190532) 

Modifications to domain suffix preferences in the SAML—SSO Service 
Provider Configuration tool sometimes failed to be applied after being 
saved. This issue was corrected. 

Path: User Management > Settings > SAML – SSO Service Provider 
Configuration 

 

https://kb.infinitecampus.com/help/payments-reporter-doc
https://kb.infinitecampus.com/help/orders-report-orders
https://kb.infinitecampus.com/help/general-information-searching-in-campus
https://kb.infinitecampus.com/help/general-information-searching-in-campus
https://kb.infinitecampus.com/help/sso-service-provider-configuration
https://kb.infinitecampus.com/help/sso-service-provider-configuration


SAML - SSO Service Provider Configuration Updates (SIS-190117) 

The following updates were made to the SAML - SSO Service Provider 
Configuration tool: 

Redesigned the screen for improved clarity 

• Grouped fields by Identity Provider (IDP) and Service Provider (SP) 
• Added headers to distinguish values more easily 
• Preferences are expanded by default 
• Moved SSO Preferences above Service Provider Signature 

The following wording and terminology changes were made: 

• Added "Domain Suffix Handling" heading with explanatory tooltip 
• Updated terminology: 

o "Identity Provider (IDP) Signature" to "Identity Provider (IDP) 
Certificate Details" 

o "Service Provider (SP) Signature" to "Service Provider (SP) 
Certificate Details" 

o "Single Sign-out URL" to "Single Logout URL (Optional)" 
o "Single Sign-on URL" to "Single Sign-On URL" 
o "Identity Provider Single Logoff URL" to "Identity Provider 

Single Logout URL" 
o "Required for Azure" to "Required for Entra" 

• Bolded specific text in SSO configuration options for emphasis 
• Removed redundant text 
• Added placeholder text for generated URLs 

Path: User Management > Settings > SAML – SSO Service Provider 
Configuration 

 

Campus (Service Provder) Entity ID Tool Tip Update (SIS-190115) 

The tool tip (little blue question mark) for the Campus (Service Provider) 
Entity ID field in the SAML - SSO Service Provider Configuration tool has 
been updated to clarify the value needed and how this value functions in a 
non-production environment. 

https://kb.infinitecampus.com/help/sso-service-provider-configuration
https://kb.infinitecampus.com/help/sso-service-provider-configuration
https://kb.infinitecampus.com/help/sso-service-provider-configuration


Path: User Management > Settings > SAML – SSO Service Provider 
Configuration 

 

Surveys 

External Survey Update (SIS-188296) [Enhancement]  

Migrated external surveys from the centralized service to the Student 
Information System, implementing security improvements like CAPTCHA 
for external surveys, date restriction checks for survey end dates, dynamic 
alert error messages, and improved survey functionality and data 
management within SIS. 

Path: Communication > Surveys > Survey Designer 

System Processes 

Task Scheduler Visual Update (SIS-189058) [Enhancement]  

The Task Scheduler has been updated to a modern look and feel, aligning 
with current Campus design standards. The visual indicator showing if each 
task was active or stopped (green or red) has been replaced with an 
Active/Stopped column, and tasks can now be edited by clicking the Edit 
button for each task. 

Path: System Settings > System Processes > Task Scheduler 

New York 

New York SIRS Programs Fact Update (SIS-175180) 

The report logic was updated on the SIRS Programs Fact to report Special Ed Service 
records when a student's enrollment Start Status is 5905. 

Path: Reporting > NY State Reporting > SIRS Extracts > Programs Fact 

 

https://kb.infinitecampus.com/help/task-scheduler
https://kb.infinitecampus.com/help/sirs-programs-fact-new-york


New York Immunization Rules Update (SIS-188606) 

The Hepatitis B vaccine compliance rules were updated for New York. See the New 
York Immunization Rules article for additional information. 

Path: Student Information > Health Administration > Vaccine Setup 

 

New York Graduation List Update (SIS-189056) [Enhancement]  

A new option, IAAP: Individual Arts Assessment Pathway, was added to the Career 
Path list on the Graduation tool. 

Path: System Settings > Custom Data and Links > Core Attribute/Dictionary > 
Graduation > Career Path, Student Information > General > Graduation 

 

New York SIRS Student Behavioral Intervention Update (SIS-189532) 

The logic for reporting the Student ID data element on the SIRS Student Behavioral 
Interventions was updated to only report 9-digits with left-padded zeroes. 

Path: Reporting > NY State Reporting > SIRS Extracts > Student Behavioral 
Interventions 

 

New York Behavior State Event Code Mapping Update (SIS-190333) 

This list of Behavior State Event Codes (Mappings) was updated for the 25-26 school 
year. 

Path: Behavior Office > Behavior Management > Behavior Managemen 

 

https://kb.infinitecampus.com/help/immunization-rules-new-york
https://kb.infinitecampus.com/help/sirs-student-behavioral-interventions-new-york
https://kb.infinitecampus.com/help/sirs-student-behavioral-interventions-new-york

