
 

Release Pack Campus.2527 - June 2025 

 

Academic Planning 

Academic Planning Update (SIS-188466) 

The Batch Program Assignment Wizard was not assigning ‘Participant’ 
status to students through the automated process. This has been 
corrected. 

Student Information > Program Administration > Batch Program 
Assignment Wizard 

Accessibility 

Grade Book Accessibility (SIS-188537) [Enhancement]  

Updates have been made to the Grade Book to improve accessibility, 
including keyboard navigation and screen reader usage. 

Path: Instruction > Grades > Grade Book 

 

Digital Learning Applications Configuration - Accessibility (SIS-188956) 

Resolved an issue where screen reader focus became trapped behind the 
side panel in the Digital Learning Applications Configuration tool. 

Path: Instruction > Settings > Digital Learning Applications Configuration 

Activity Registration 

Missing Ad Hoc Tool Right for Activity Registration (SIS-182722) 

https://kb.infinitecampus.com/help/batch-program-assignment-wizard
https://kb.infinitecampus.com/help/learning-interoperability


Resolved an issue where users were missing an Ad Hoc tool right, 
preventing them from adding an Ad Hoc Filter when creating an Activity. 

Path: Student Information > Activity Registration > Activity Dashboard 

 

Ad Hoc Selection Required (SIS-188828) 

Resolved an issue where adding a new proposal in Activity 
Registration required an Ad Hoc selection, even when a Group Description 
was entered. The system now allows progression to step 3 after entering a 
Group Description without selecting an Ad Hoc filter. 

Path: Student Information > Activity Registration > Activity Dashboard 

 

Activity Registration & School Store Maintenance (SIS-189180) 

The following updates have been made to the Activity Registration and 
School Store tools: 

• Added new filters and statuses for the Activity Roster. 

Path: N/A 

Assessment 

Copied Tests Display Incorrect Year (SIS-173254) 

Tests copied in the Assessment Center did not reflect the correct test year. 
Logic for the test year was updated to account for any combination of years 
(YYYY-YYYY, YYYY-YY, YY-YYYY, YY-YY). The test year now displays 
correctly in the Assessment Center and Test Setup tools. 

Path: Student Information > Assessment Administration > Assessment 
Center 

 

https://kb.infinitecampus.com/help/activity-dashboard
https://kb.infinitecampus.com/help/activity-dashboard
https://kb.infinitecampus.com/help/activity-dashboard
https://kb.infinitecampus.com/help/activity-monitor
https://kb.infinitecampus.com/help/assessment-center


Proficiency Levels Added to Ad Hoc (SIS-176015) 

The Result Statuses section under the Test Information area of the 
Assessment Center was updated to include Proficiency fields in 
the Campus.2339 release. The fields are now available in Ad hoc 
Reporting: 

• Proficiency Status = proficiencyValue 
• Proficiency EL Status = proficiencyElValue 

Ad hoc Path: Student > Assessment > All Tests > 
proficiencyValue/proficiencyElValue 

 

Data Import Process Ignores Steps (SIS-176685) 

Users can no longer advance to import after making changes in Step 1 of 
the Assessment Center process. 'Save & Test and 'Save & Batch Test' now 
require users to complete Steps 3-4 again if modifications are made in Step 
1. 

Path: Student Information > Assessment Administration > Assessment 
Center 

 

Hidden Reason Code Attribute Still Displays (SIS-176686) 

The 'Reason Code' attribute displayed under the Score Fields section of 
the Assessment Center when the 'Hide' checkbox was marked in the 
Attribute/Dictionary. This issue was corrected. 

Path: Student Information > Assessment Administration > Assessment 
Center 

 

Assessment Score Push Down Alert Not Linked to Assessment 
Center (SIS-178173) [Enhancement]  

https://kb.infinitecampus.com/help/release-pack-campus2339-september-2023#assessments
https://kb.infinitecampus.com/help/8ffa013
https://kb.infinitecampus.com/help/8ffa013
https://kb.infinitecampus.com/help/assessment-center-test-detail
https://kb.infinitecampus.com/help/assessment-center-test-detail


Process Alert hyperlinks that indicate a published assessment are now 
directed to the Assessment Center instead of the Test Setup tool. 

Path: Message Center > Assessment Center 

Attendance 

Attendance Entry Wizard - Positive Attendance Course Population 
Issue (SIS-185638) 

Resolved an issue where courses were not populating in the Attendance 
Entry Wizard when only one course was flagged for Positive Attendance. 

Path: Attendance Office > Attendance Management > Attendance Entry 
Wizard 

Campus Digital Repository 

Student Identifier Generates Error (SIS-187160) 

The Assessment Center generated an error when users tried to save and 
import a file when 'Lastname, Firstname, Birthdate' was selected as the 
Student Identifier. This issue was corrected. 

Path: Student Information > Assessment Administration > Assessment 
Center 

 

Campus Digital Repository Transitioned to Off-Premise Cloud 
Storage (SIS-188913) [Enhancement]  

The Campus Digital Repository has been transitioned to use off-premise 
cloud storage for all users. 

Please see the Campus Digital Repository Off-Premise Document 
Storage article for a detailed description of this change and its impact on 
you. 

https://kb.infinitecampus.com/help/message-center-1
https://kb.infinitecampus.com/help/attendance-entry-wizard
https://kb.infinitecampus.com/help/attendance-entry-wizard
https://kb.infinitecampus.com/help/assessment-center
https://kb.infinitecampus.com/help/campus-digital-repository-off-premise-document-storage
https://kb.infinitecampus.com/help/campus-digital-repository-off-premise-document-storage


Path: System Settings > Digital Repository > Digital Repository 
Preferences 

Campus Instruction 

Student Groups Redesign (SIS-177879) [Enhancement]  

The Student Groups tool has been updated to improve the visual design of 
the tool. The tool now includes a Group View, which lists all of the groups 
for that section, the number of members, and available actions to take for 
that group. In the Student View, students are listed with their assigned 
groups. 

The process for creating student groups from Score Analysis has also been 
updated to improve usability. 

Path: Instruction > Students > Student Groups 

 

Period Schedule Display and Section List Order (SIS-188805) 

Previously, if a section was included in multiple period schedules, the name 
of one of the period schedules was appended to the section name in some 
Section dropdown lists, including in the Grade Book and Post Grades. 
Logic has been updated to clarify when the Period Schedule(s) should be 
listed for a section. If a Calendar has multiple Period Schedules and a 
section is not in all of them, the Period Schedule(s) are listed after the 
Section name in parentheses. Period Schedules are not listed in the 
following instances: a section is in all Period Schedules, a section is in only 
one of multiple Period Schedules, or a section is in multiple Period 
Schedules but all additional Period Schedules are marked as an 
Exception/Special Day schedule in the Period Setup tool. 

Logic for the order in which sections are listed in these dropdown lists has 
also been updated. Sections are listed based on the Sequence of the 
Term, then whether the Period Schedule is marked as an 
Exception/Special Day, then by the Sequence of the Period Schedule, then 
by the Sequence of the Period, then by Course Number and Section 
Number. Note: the order of the Section list is determined the first time the 

https://kb.infinitecampus.com/help/student-groups


sections are scheduled and does not change. So, if a section meets during 
different periods on different days of a Period Schedule, the Section list will 
stay in the same order based on the first day and not reorder for that day's 
schedule. 

Path: Scheduling & Courses > Calendar Setup > Period Setup; Instruction 
> Grades > Grade Book 

 

Flag Dropdown List Truncated (SIS-189163) 

Previously, the Flags dropdown list in the Scoring screen was truncated on 
smaller screens or when zoomed in. The dropdown list now displays 
correctly. 

Path: Instruction > Grades > Grade Book > click an assignment > Score 

Campus Learning 

New! Section Feed - Generally Available (SIS-187692) [Enhancement]  

A new Section Feed tool has been released for Instruction users. This tool 
collects communications for a section, consisting of posts by teachers and 
students and their replies. Teachers can create posts and replies; students' 
communication options depend on the Section Feed Settings but may 
include posting, replying, and uploading attachments. To view a section's 
feed, click the speech bubbles icon in the Teaching Center or view the 
Classroom screen. 

Section Feeds are enabled for students and parents via the Portal Display 
Options. A Section Feed Administration tool allows admins to view feeds 
for sections and resolve flagged replies. 

Path: Instruction > Overview > Teaching Center > click the speech bubble 
icon 

 

Quiz Printing Feature (SIS-188352) [Enhancement]  

https://kb.infinitecampus.com/help/section-feed
https://kb.infinitecampus.com/help/enable-section-feed
https://kb.infinitecampus.com/help/section-feed-administration-folder


Teachers can now print quizzes for students unable to use computers. 
Printed quizzes closely resemble the digital versions taken by other 
students. Teachers also have the option of printing an answer key that 
includes the answers and settings selected. 

Path: Instruction > Curriculum > Curriculum List > select a Quiz assignment 
> Print 

 

Quizzes - Manually Scoring Quizzes (SIS-188857) [Enhancement]  

The process for manually scoring quizzes has been updated. To change 
the auto-calculated score for a question, click Edit Score and enter the new 
score. This process prevents auto-calculation logic from overwriting the 
manually-entered score if it is triggered again. 

Path: Instruction > Curriculum > Curriculum List > quiz assignment > Score 

 

Flags Dropdown Display Issue (SIS-189107) 

Previously, the Flags dropdown list displayed behind other parts of the 
Submission Scoring screen. This has been corrected. 

Path: Instruction > Grades > Grade Book > Evaluate Work > View 
Submissions 

Campus Student/Parent 

Campus Student/Parent - Toast Messages (SIS-189373) [Enhancement]  

The toast messages that previously displayed for server errors in the top 
right corner of the screen in Campus Student and Campus Parent have 
been replaced by modal warnings for improved accessibility. 

Path: Campus Student, Campus Parent 

Centralized Cloud Services 

https://kb.infinitecampus.com/help/create-quizzes
https://kb.infinitecampus.com/help/score-quizzes


All FOP Reports in Campus Now Generated via Centralized Services (SIS-
187908) (SIS-184734) [Enhancement]  

All FOP reports (including those sent to the batch queue) within Campus 
are now generated using a centralized service. FOP reports include PDF, 
RFT, and DocX format types. Other format types, such as HTML, XML, and 
SSRS reports, are excluded from this change. 

You should not notice any discernible difference in performance, report 
look, or generation. Infinite Campus has active monitoring to ensure this 
service is performant and any issues that arise are quickly identified and 
resolved. 

Path: N/A 

 

FOP Reports to Now Generate Regardless of Missing Images (SIS-
189535) [Enhancement]  

Updates were made to FOP reports so that in the event that a report 
cannot access or locate a web image(s) included in the report, the report 
will still generate without the image(s). 

Path: N/A 

Cross-Site Enrollment 

Cross-Site Enrollment Attendance on Attendance Change Tracking 
Report (SIS-186769) 

Cross-Site Enrollment Attendance Add entries were not displaying on 
the Attendance Change Tracking Report. This has been corrected. 

Path: Attendance Office > Reports > Attendance Change Tracking 

Data Utilities 

Data Extract Utility PULL Method Deprecation (SIS-
189456) [Enhancement]  

https://kb.infinitecampus.com/help/cross-site-information-for-attendance
https://kb.infinitecampus.com/help/attendance-change-tracking-report


The PULL Method for the Data Extract Utility has been deprecated. 

Path: System Settings > Data Utilities > Data Extract Utility 

Dependent Care 

Dependent Care Implementation (SIS-177907) [Enhancement]  

Dependent Care is now available for use. Dependent Care assists school 
districts in offering school-age care for district students. Through this tool, 
school districts can: 

• Schedule care for multiple scenarios through individual sessions 
• Session rosters 
• Offer payment, discount, and late fee charges 
• Student Session attendance along with emergency contacts and 

authorized pickup persons 
• Required registration forms 

Path: Dependent Care 

DIS/SIF 

SIF - Student Academic Record Update (SIS-177230) 

The logic for the 
StudentAcademicRecord/CourseHistory/Term/Courses/Course element in 
the Student Academic object has been updated to report only when 
the grading task tied to the course is marked as ‘State Reported’. 

Path: System Settings > Data Interchange Setup 

 

State Edition DIS Object Trigger Update - VaccineShot (SIS-
185229) [Enhancement]  

The logic for syncing the VaccineShot database object between the district 
and state editions was updated to send data via a database event change, 

https://kb.infinitecampus.com/help/data-extract-utility
https://kb.infinitecampus.com/help/dependent-care-dashboard
https://kb.infinitecampus.com/help/core-sif-studentacademicrecord


in addition to the existing syncing methods of forcing a manual sync or 
saving on the UI. 

See the Syncing Data Between District and State Edition article for 
additional information. 

Path: No specific path 

 

DIS - Performance Update (SIS-189298) [Enhancement]  

The state DIS message queue has been updated to multithread processing 
for events that have different personGUIDs to improve processing 
performance. 

Path: No specific path 

Ed-Fi 

Ed-Fi Event Queue Statistics Report Update (SIS-188505) 

The interface for the Ed-Fi Event Queue Statistics Report has been 
updated to address technology initiatives. 

Path: Reporting > Ed-Fi > Ed-Fi Event Queue Statistics 

Enrollment 

Enrollment Print History Update (SIS-188353) 

An issue with the Firefox browser not allowing users to generate or print 
enrollment history has been corrected. 

Path: Student Information > General > Enrollments > Print Enrollment 
History 

Food Service 

https://kb.infinitecampus.com/help/syncing-data-between-district-and-state-edition
https://kb.infinitecampus.com/help/ed-fi-event-queue-statistics


Account Journal Interface and Line Item Void Enhancement (SIS-
111639) [Enhancement]  

The Account Journal has received an updated user interface, along with 
new functionality that allows users to void individual line items in food 
service transactions. 

Path: Food Service > Information > Account Journal 

 

Application Manager Service Layout Header Enhancement (SIS-
184028) [Enhancement]  

Added the Application Name to the header of the Service Layout screen 
of Application Manager. 

Path: Food Service > Administration > Application Manager 

 

POS 2.29.0 Version Update (SIS-190051) [Enhancement]  

The following updates have been made to the Point of Sale tool: 

• Activated database encryption for all users. 
• Resolved an issue where historical void transactions were not 

displaying in the terminal balance. 

Path: N/A 

Forms 

Custom Forms Version Fix (SIS-189384) 

An issue was fixed that occurred when assigning a versioned Form with 
additional fields to a student. See the Custom Forms Setup article for 
information on versioning. 

Path: Student Information > General > Forms 

https://kb.infinitecampus.com/help/account-journal
https://kb.infinitecampus.com/help/application-manager
https://kb.infinitecampus.com/help/point-of-sale-pos
https://kb.infinitecampus.com/help/custom-forms-setup


 

Custom Forms Ad hoc Versioning Clarification (SIS-189436) 

Verbiage was added to the Ad hoc Custom Form name, "All Versions," to 
indicate that all student forms report in Ad hoc, regardless of version. 

Path: Student Information > General > Forms, Student Information > 
General Student Administration > Custom Forms Setup, Reporting > Ad 
hoc Reporting > Filter Designer 

 

Custom Forms State Edition Publish Date Fix (SIS-189542) 

An issue was fixed where custom form end dates were changing when the 
form was published to districts from the state. See the Custom Forms 
Setup article for additional information. 

Path: Student Information > General Student Administration > Custom 
Forms Setup 

FRAM 

Direct Certified Type for Eligibility Import Wizard (SIS-189417) 

Added 'Direct' option back to Certified Type selection in the Eligibility Import 
Wizard. 

Path: FRAM > Tools > Eligibility Import Wizard 

 

Eligibility Import Direct Certification Extension (SIS-189858) 

Resolved an issue where districts could not extend direct certification to 
additional siblings in the household when the file included multiple start 
dates that needed to be mapped. 

Path: FRAM > Tools > Eligibility Import Wizard 

https://kb.infinitecampus.com/help/custom-forms-setup
https://kb.infinitecampus.com/help/custom-forms-setup
https://kb.infinitecampus.com/help/eligibility-import
https://kb.infinitecampus.com/help/eligibility-import
https://kb.infinitecampus.com/help/eligibility-import


Grading & Standards 

Saving Course Master Information (SIS-188826) 

A Saved banner has been added to the Course Master Information tool to 
indicate that entered changes have been saved. 

Path: Grading & Standards > Course Masters > Course Master Information 

 

Course Master Information - Calendar Rights, Tool Rights (SIS-188922) 

A user with read-only calendar rights and read-only tool rights to Course 
Master Information received an error when attempting to view the Course 
Master Information tool. This has been corrected. 

Path: Grading & Standards > Course Masters > Course Master Information 

 

Course Master Information Tool Rights Issue (SIS-189245) 

Users assigned correct tool rights to Course Master Information could not 
push changes to courses unless they were also assigned SIS Role. This 
has been corrected. 

In order to push Course Master data to courses, users need modify rights 
to the selected calendar and the following tool rights: 

• Read and Write rights to Course Masters and Courses to Push to 
Courses. 

• Read, Write, and Add rights to Course Masters and Courses to add 
Assessments, Categories, Grade Calc Options, and then Push to 
Courses. 

Path: Grading & Standards > Course Masters > Course Master Information 

Human Resources 

https://kb.infinitecampus.com/help/course-master-info
https://kb.infinitecampus.com/help/course-master-info
https://kb.infinitecampus.com/help/course-master-info
https://kb.infinitecampus.com/help/course-master-information-tool-rights


Human Resources and Staff Evaluations Deprecation (SIS-
183464) [Enhancement]  

Human Resources and Staff Evaluations has been deprecated. For more 
information, please review the Human Resources and Staff Evaluation 
Deprecation FAQ. 

Path: N/A 

Infrastructure 

Report Rendering Impacting System Performance (SIS-189450) 

Centralized report rendering logic was failing to properly close threads 
when exceptions occurred, impacting overall system performance. This 
issue was corrected. 

Path: N/A 

Learner Planning 

Special Ed Documents Fix (SIS-189749) 

An issue was resolved where the Related Service dropdown in the 
Specially Designed Instruction editor was not retaining selected values 
after saving. This fix applies to states with rewritten plans. 

Path: Student Information > Special Ed > Special Ed Documents 

Messenger 

Text Message Hyperlinks for Messenger 2.0 (SIS-187422) 

Hyperlink creation for text messages is now limited to full URLs 
in Messenger 2.0 to align with supported functionality. 

Path: Communication > Messenger > Messenger 2.0 

 

https://kb.infinitecampus.com/help/human-resources-and-staff-evaluation-deprecation-faq
https://kb.infinitecampus.com/help/human-resources-and-staff-evaluation-deprecation-faq
https://kb.infinitecampus.com/help/getting-started-with-messenger-20


Messenger Opt-Out Text Message Fix (SIS-189386) 

Resolved an issue where household phone numbers were receiving Opt-
Out text messages when an OLR Application was posted. 

Path: Census > Online Registration > Application Processing 

Navigation 

The New Look of Campus Has Permanently Replaced Classic 
Campus (SIS-167618) [Enhancement]  

As of this release pack (Campus.2527), the New Look of Infinite Campus 
has permanently replaced Classic Campus and is now how Campus 
functions and looks moving forward. 

This updated version of Campus provides numerous upgrades and 
advantages over Classic Campus, such as: 

• A simplified navigation structure 
• Responsive UI design 
• A user-created menu of favorite tools 
• Quick access to recently used tools 
• Intuitive related tools toolbar 
• Navigable breadcrumbs 
• Robust in-tool person search 
• A unified search menu for quickly searching a multitude of data 
• A useful person information card 

See the Learn About the New Look of Campus article for more information. 

Path: N/A 

 

Non-Production Sites Incorrectly Showing Green Production Banner (SIS-
189629) 

https://kb.infinitecampus.com/help/application-processing-doc
https://kb.infinitecampus.com/help/learn-new-look-of-infinite-campus


Some non-production sites were incorrectly showing a green banner (which 
is meant to indicate it is a production site). This issue was corrected and 
these sites now properly appear with an orange banner with white icons. 

Path: N/A 

OneRoster 

OneRoster 1.2 - Date Last Modified (SIS-188577) 

DateLastModified has been updated to report correctly, regardless of how 
the data is retrieved. 

Path: No specific path 

 

OneRoster - Data Refresh Job Separation (SIS-189283) [Enhancement]  

The OneRoster refresh jobs have been separated into two distinct 
processes: the automatically-triggered refresh resulting from data changes 
and the refresh triggered by clicking Refresh OneRoster Cache. 

Path: Instruction > Settings > Digital Learning Applications Configuration > 
Settings & Management > Refresh OneRoster Cache 

 

OneRoster 1.2 - Invalid Score Scale Error (SIS-189449) 

Previously, if a lineItem PUT had an invalid score scale sourcedId, a 500-
level error returned. Logic has been updated to return the correct 400-level 
error. 

Path: No specific path 

Online Payments 

Pending and Inactive Vendor Information (SIS-187880) 



Added functionality to display Pending Vendor (Stripe) when a district 
requests a Stripe Merchant Account, implemented an Inactive Vendor 
status to replace Pending Vendor once a district transitions to Stripe, and 
updated the system to show Payrix as an Inactive Vendor after transitioning 
to Stripe. 

Path: System Settings > Payments > Payments Setup 

 

Bank Account Selection Display Issue (SIS-189491) 

Resolved an issue where not all bank accounts were displayed in the Bank 
Account Selection screen during vendor migration. 

Path: System Settings > Payments > Payments Setup 

 

Public Entity Add Authorizer Button (SIS-189560) 

Improved visibility of the "Add Authorizer" button in the Public Entity 
onboarding by updating the button color to blue for better contrast and user 
experience. 

Path: System Settings > Payments > Payments Setup 

 

Prevent Duplicate Accounts During Onboarding (SIS-189593) 

Resolved an issue where multiple accounts could be created for a district 
during merchant onboarding. 

Path: System Settings > Payments > Payments Setup 

Online Registration 

Online Registration Updated to Pause Portal Inactivity Timeout (SIS-
187648) 

https://kb.infinitecampus.com/help/payments-setup
https://kb.infinitecampus.com/help/bank-accounts-payments-setup
https://kb.infinitecampus.com/help/bank-accounts-payments-setup
https://kb.infinitecampus.com/help/payments-setup


Updates were made so that using Online Registration pauses the inactivity 
timer of the Portal and ensures users are not kicked out of the Portal while 
they work on a registration. 

Path: Portal 

Reporting 

SSRS Dynamic Report Options – SSRS Reports to Validate URL 
Parameters (SIS-189367) 

Updates were made to SSRS reports accessed through the SSRS 
Dynamic Report Options (SSRS Report Configuration) tools to prevent the 
ability to modify the districtNumber in the URL and potentially bypass 
certain validations. 

Path: SSRS Dynamic Report Options 

Scheduling 

Scheduling Board - Negative Sections (SIS-181547) 

Moving a section's placement to another section based on placement 
suggestions caused negative sections to display on the Scheduling 
Board and caused a failure when saving changes. This has been corrected. 

Path: Scheduling & Courses > Scheduling > Scheduling Board 

 

Scheduling Center - Student Request Entry (SIS-186607) 

The Scheduling Center showed a No Students Enrollment message in the 
Student Request Entry section. When a new Schedule Structure was 
selected, the students displayed. This has been corrected. 

Path: Scheduling & Courses > Scheduling > Scheduling Center 

 

https://kb.infinitecampus.com/help/ssrs-report-configuration
https://kb.infinitecampus.com/help/scheduling-board-new
https://kb.infinitecampus.com/help/scheduling-board-new
https://kb.infinitecampus.com/help/scheduling-center


Department Field Missing from Add Course (SIS-188581) 

When adding a course from a Course Master, the Department field was 
missing when viewing that added course in the Course Planner. This has 
been corrected. 

Path: Scheduling & Courses > Courses > Add Course; Grading & 
Standards > Course Masters > Add Course Master" 

 

Add Course Tool Rights (SIS-188630) 

Since the Campus.2511 Release, users who were assigned Read and 
Write rights to Add Course could not add a new course without also having 
Read, Write, and Add rights to Course Information. This has been 
corrected. 

Users can add courses with Read and Write rights to Add Course, and 
Read rights to Course Information. 

Path: Scheduling & Courses > Courses > Add Course 

 

Course Information - Tool Rights (SIS-188651) 

With the update of Course Information in the Campus.2515 release, users 
required tool rights to Add Course in addition to read and write rights to 
Course Information. This has been corrected. 

To view and edit Course Information, only Read and Write tool rights are 
needed. 

Path: Scheduling & Courses > Courses > Course Information 

 

Course Information - Course Number Error with '/' (SIS-188661) 

https://kb.infinitecampus.com/help/course-master-info
https://kb.infinitecampus.com/help/course-planner-course-planner
https://kb.infinitecampus.com/help/add-course-tool-rights
https://kb.infinitecampus.com/help/add-course-tool-rights
https://kb.infinitecampus.com/help/add-course
https://kb.infinitecampus.com/help/course-information-tool-rights


A course number that included a forward slash ('/') caused the updated 
course information and Course Master Information to not save. This has 
been corrected. 

Path: Scheduling & Courses > Courses > Course Information; Grading & 
Standards > Course Master Information > Course Masters 

 

Course Information - Deleting Courses (SIS-188723) 

Courses could not be deleted due to hidden data. This has been corrected. 

• Course information cannot be deleted when a Fee Assignment exists 
for that course or when there are Attendance Letter records for the 
course. 

• Course Information can be deleted when values exist for Course 
Fees, Scheduling and Planning Rules, Teacher-Scored Assessments 
setup, and Teacher Progress Monitor filters. 

Path: Scheduling & Courses > Courses > Course Information 

 

Student Schedule - Display Issue When No Cross-Site Instructional 
Setting (SIS-188734) 

The Student Schedule was not loading when there were no values 
assigned for the Cross-site Instructional Setting on the Section Information 
editor. This has been corrected. 

Path: Student Information > General > Schedule 

 

Course Management and Academic Planning Updates (SIS-189138) 

The following updates have been made to the Add Course Tool: 

• The Add button is never disabled on the tool as long as the user has 
proper tool rights to add a new course. 

https://kb.infinitecampus.com/help/course-information1
https://kb.infinitecampus.com/help/schedule-student
https://kb.infinitecampus.com/help/add-course


• When the user clicks the Add button without selecting a course, a 
message displays indicating a course has not been selected. 

The following updates have been made to the Academic Planning tools: 

• For Graduation Programs, the name of the category is now included 
in the list of Academic Program Options. 

• After saving, a new pop-up modal displays that lists all failed 
validations. When the user confirms the modal, the user is brought to 
the first error to correct the issue(s). 

• Text has been added to the Student Status Requirements area to 
clarify the purpose of the card. 

• For programs managed at the state level: 
o The district display of State Reported and State Managed fields 

now match the display at the state. 
o Program Criteria cards stopped publishing when the process 

encountered an error. This has been modified to continue 
publishing the information to the other cards, instead of 
stopping the entire publishing process. 

o Deleting a course requirement at the state did not remove that 
requirement at the district. This has been corrected. 

Path: Scheduling & Courses > Courses > Add Course; Student Information 
> Program Administration > Academic and Graduation Programs 

 

Scheduling Board - Two Active Trials (SIS-189462) 

An issue with the Scheduling Board showing multiple active trials has been 
corrected. 

Path: Scheduling & Courses > Scheduling > Scheduling Board 

School Store 

Enhanced Item List Display in Store (SIS-168017) [Enhancement]  

Added a price display, an out-of-stock icon for unavailable items, and a 
waitlist icon for applicable items in the product selection drop-down list. 

https://kb.infinitecampus.com/help/academic-planning-best-practices
https://kb.infinitecampus.com/help/scheduling-board-new


Path: Public Store, School Store 

 

Viewing a PDF in Campus Parent Mobile App (SIS-188955) 

Resolved issue where PDF attachments for General Inventory items in the 
School Store were not opening or viewable on the Campus Parent mobile 
app. 

Path: Campus Parent 

Security 

SAML – SSO Login Details Report Now Available (SIS-
189081) [Enhancement]  

A new SAML – SSO Login Details report is now available. This report 
displays a record of all SAML login attempts for the past 7 days, detailing 
the: 

• Timestamp 
• log ID (unique identifier given to each login attempt) 
• The username of the person who logged in (or attempted to log in), 
• If the record is information or an error occurred 
• If an error occurred, the error message that was presented 
• The SSO configuration used to validate the login 
• The attribute used for identification 

Using this report, users can audit SSO logins on their system and 
troubleshoot issues they may be experiencing. 

Path: User Management Reports SAML - SSO Login Report 

 

SSO Service Provider Configuration Updated to Provide Descriptive Errors 
When System Can’t Communicate with Certificate Database (SIS-
189344) [Enhancement]  

https://kb.infinitecampus.com/help/school-store
https://kb.infinitecampus.com/help/campus-parent-portal
https://kb.infinitecampus.com/help/saml-sso-login-report


Descriptive error messages were added to the SSO Service Provider 
Configuration. Now, when the system is unable to access the certificate 
repository, users will be alerted of this issue and its impact on enabling a 
new SSO configuration or utilizing an existing configuration. Users will also 
receive descriptive error messages when trying to sync or upload an XML 
file, and the system cannot properly connect with the certificate repository. 

Path: User Management > Settings > SAML – SSO Service Provider 
Configuration 

State Edition 

Section Term Type Overwritten (SIS-182881) 

The Section Term Type value on the Section editor was being overwritten 
when data was batch-synced to State Edition. This has been corrected. 

Path: System Settings > Data Interchange Admin > Resync State Data - 
Batch 

Transportation 

Transportation 2.0 (SIS-185497) [Enhancement]  

 

DO NOT enable until you thoroughly review our resources. 

This upgrade brings valuable new features but will require careful 
preparation before enabling. DO NOT enable Transportation 2.0 (or assign 
tool rights for it) without reviewing our resources. Once enabled, you 
cannot switch back to the previous version. Existing third-party integrations 
will break, and transportation data will no longer appear in the interface, 
with the exception of student parking data and parking documents. 
Previous transportation data will be available via Ad hoc reporting. Follow 
instructions (linked here) to enable Transportation 2.0. 

 

https://kb.infinitecampus.com/help/sso-service-provider-configuration
https://kb.infinitecampus.com/help/sso-service-provider-configuration
https://kb.infinitecampus.com/help/section-information
https://kb.infinitecampus.com/help/how-do-i-move-to-transportation-20#important-information-to-note-before-moving-to-transportation-20
https://kb.infinitecampus.com/help/how-do-i-move-to-transportation-20#important-information-to-note-before-moving-to-transportation-20
https://kb.infinitecampus.com/help/how-do-i-move-to-transportation-20#important-information-to-note-before-moving-to-transportation-20


Path: School & District Settings > Transportation > Enable Transportation 
2.0 

 

Enhanced Transportation Sync (SIS-189239) [Enhancement]  

Updated the Transportation Sync to be compatible with the new 
Transportation 2.0 toggle feature. 

Path: School & District Settings > Transportation > Transportation Sync 

New York 

New York SIRS Student Behavioral Interventions Updates (SIS-188832) 

The logic for reporting the following data elements on the SIRS Student 
Behavioral Interventions extract was updated: 

• Restraint Event Timespan Code 
• Incident Comment 
• Staff Training 

Path: Reporting > NY State Reporting > SIRS Extracts > Student 
Behavioral Interventions" 

 

https://kb.infinitecampus.com/help/transportation-20
https://kb.infinitecampus.com/help/transportation-20
https://kb.infinitecampus.com/help/transportation-sync-setup
https://kb.infinitecampus.com/help/sirs-student-behavioral-interventions-new-york
https://kb.infinitecampus.com/help/sirs-student-behavioral-interventions-new-york

