Accessing Outlook via Clever

1. Loginto your Clever account
2. Select the Microsoft 365 app, either on your teacher’s page or on the ISD Digital

Tools page:

ISD Digital Tools and Learning Resources
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3. You may be prompted to enter your Microsoft credentials. These are:

e Username: your Clever username + @issaquah.wednet.edu (e.g.

smitjan33@issaquah.wednet.edu)

e Password: your Clever password

4. On the left-side toolbar, select Apps, then Outlook:
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Student Access Password Reset Link

1. Sent to your school email address — usually arrives in 3-5 minutes.
2. Waiting for more than 5 minutes? Search inbox for:
a. Sender - do.not.reply@issaquah.wednet.edu OR
b. Subject - Forgotten Login/Password Assistance OR Recover Username or
Password
3. Email received - scroll down until you see the link to reset your account.

Recover Username or Password
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CAUTION: This email originated from outside ISD and may be malicious. Exercise caution when clicking links or opening attachments.

Follow the link below to reset the password on your User account.
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Link: https://www.q wa-k12.net/issaquSTS/PasswordReset/ResetPassword?c= TR

The link will expire 24 hours after this email message was sent.

If your email program is unable to use the link above or you get an error when attempting to reset your password, copy the entire link, paste it into your web browser’s
address bar, and press enter.

4. New window pops up to change your password — Forgotten Login/Password
Assistance.



