Optional Non-Refundable Device Protection Program

Fredericksburg ISD will be offering an optional device protection program. The participation cost for those
choosing to enroll in the device protection program is $50 per device. This optional non-refundable device
protection program fee can be paid to cover accidental damage to the device; damage from fire, flood,
natural disasters, or power surges; and theft (with a filed police report).

If you choose not to pay the optional non-refundable device protection fee, you are responsible
for repair or cost of the device as identified in the table below.

e Parents/guardians are encouraged to review this agreement with their students prior to registration,
as parental consent also includes student consent.
Students with outstanding technology fees must pay their fees prior to opting into the program.
Coverage must be paid upon check out of the device and ends at the conclusion of that school year.

Fredericksburg ISD Optional Device Protection Program

Device Protection Program No Protection Plan
Covered Not Covered Estimated Repair Costs
Accidental damage v Up to $450
(drops/spills)
Cracked screen v Up to $125
Motherboard v Up to $275
Liquid Submersion v Up to $450
Fire v Up to $450
Flood v Up to $450
Mechanical failure 4 Up to $450
Natural disasters v Up to $450
Power surge by lightning v Up to $450
Lost Device v Up to $450
Intentional damage 4 Up to $450
(Observed and/or
determined by the
damage)
Charging Cord/Power v Up to $80
Adapter
Protective Case v $25
Program PAYMENT: $50 (must be paid at the time of device check-out by cash or check for exact amount)




Deductible

e 1st incident/repair claim - $0
e 2nd incident - 50% of repair cost
e Additional incidents - no coverage

The Device Protection Plan Does Not Cover

e Lost or intentionally damaged devices
e Charging cable, power adapter, and cases that are lost, stolen or damaged

INTENTIONAL DAMAGE: The Device Protection Plan DOES NOT cover intentional damage to the
device. Students/parents are responsible for full payment of intentional damage to a
district-issued device.

Cost for Replacement of Accessories

e Protective Case - $25
e Power Adapter - Up to $80

Device Protection Plan Claim

All Device Protection Plan claims must be reported to the campus librarian at your child’s school
within 72 hours. In cases of theft or other criminal acts, a police report (or fire report in the case
of fire) MUST be filed by the student or parent for the protection coverage to be utilized. A copy
of the police/fire report must be provided to the administrator at your school.

Families who waive the Device Protection Plan option will be held responsible for ALL damage to
the district device(s) including, but not limited to broken screens, cracked or damaged casing or
components, damaged ports or buttons, missing keys or broken keypads, etc. Stolen or lost
devices and accessories such as cases, cables and power adapters, will be charged the actual
device cost.



