Space and Equipment

There are space requirements for indoor and outdoor
environments that must be measured prior to licensure.
Outdoor play space must be fenced. Indoor equipment
must be clean, safe, well maintained, and developmentally
appropriate. Indoor and outdoor equipment and furnishings
must be child size, sturdy, and free of hazards that could
injure children.

Licensed centers must also meet requirements in the
following areas.

Staff Requirements

The administrator of a child care center must be at least 21
and have at least a North Carolina Early Childhood
Administration Credential or its equivalent. Lead teachers in
a child care center must be at least 18 and have at least a
North Carolina Early Childhood Credential or its equivalent.
If administrators and lead teachers do not meet this
requirement, they must begin credential coursework within
six months of being hired. Staff younger than 18 years of
age must work under the direct supervision of staff 21
years of age or older. All staff must complete a minimum
number of training hours, including ITS-SIDS training for
any caregiver that works with infants 12 months of age or
younger. All staff who work directly with children must have
CPR and First Aid training, and at least one person who
completed the training must be present at all times when
children are in care. One staff must complete the
Emergency Preparedness and Response (EPR) in Child
Care training and create the EPR plan. All staff must also
undergo a criminal background check initially, and every
three years thereafter.

Staff/Child Ratios

Ratios are the number of staff required to supervise a
certain number of children. Group size is the maximum
number of children in one group. The minimum staff/child
ratios and group sizes for single-age groups of children in
centers are shown below and must be posted in each
classroom. The staff/child ratios for multi-age groupings are
outlined in the child care rules and require prior approval.

Age Teacher: Child Max

Ratio Group
Size

0-12 1:5 10

months

12-24 1:6 12

months

2t03 1:10 20

years

old

3to4 1:15 25

years

old

4to5 1:20 25

years

old

5 years 1:25 25

and

older

Additional Staff/Child Ratio Information:

Centers located in a residence that are licensed for six to
twelve children may keep up to three additional school-age
children, depending on the ages of the other children in
care. When the group has children of different ages, staff-
child ratios and group size must be met for the youngest
child in the group.

Reviewing Facility Information

From the Division’s Child care Facility Search Site, the facility
and visit documentation can be viewed.

A public file is maintained in the Division’s main office in
Raleigh for every licensed center or family child care home.
These files can be viewed during business hours (8 a.m. -5
p.m.) by contacting the Division at 919-814-6300 or 1-800-859-
0829 or requested via the Division’s web site at
www.ncchildcare.ncdhhs.gov.

How to Report a Problem

North Carolina law requires staff from the Division of Child
Development and Early Education to investigate a licensed
family child care home or child care center when there has
been a complaint. Child care providers who violate the law or
rules may be cited for violations of child care requirements and
may be issued an administrative action, fined, and/or may
have their licenses suspended or revoked. Administrative
actions must be posted in the facility.

If you believe that a child care provider fails to meet the
requirements described in this pamphlet, or if you have
questions, please call the Division of Child Development and
Early Education at 919-814-6300 or 1-800-859-0829.
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The North Carolina Department of Health and
Human Services does not discriminate on the basis
of race, color, national origin, sex, religion, age or
disability in employment or provision of services.


https://ncchildcare.ncdhhs.gov/Home/Child-Care-Commission
https://ncchildcare.ncdhhs.gov/Home/Child-Care-Commission
http://www.ncchildcare.n/

‘sawioy a1ed

pIIyo Ajlwey Ul G| Jo abe ay) JoA0 ale oym siaquisl
ployasnoy sapnjoul Juswalinbal sy “Jeyeassy)
sleak anl Alons pue ‘Ajjeniul }oayo punoibyoeq
Jeulwo e obiapun jsnw yejs ||y ‘juawalinbal
991A19s-a1d e s| uonealiienb punoiboeq [euiwD
S)29yH punoibyoeqg [euii)

‘uondo juiod Ayjenb

auo pue ‘welboid ay} Aq 10w spiepueys welboud

8y} pue JoaW J4e}s JIay} s|9As| uoieanpa ay) uodn
paseq s| sules weiboid e slejs Jo Jaquinu 8y | "asuadl|
Jejs-aAl) ybnolyy om} e Joy Aldde ueo spiepuess Jaybiy
198W AjEjUN|OA 0} 8S00YD ey} swelbold ‘asual| Jejs
-2U0 B 9A19081 ||IM Sjuswaiinbai Buisusdl| wnwiuiw ay}
Bunesw aJe jey) sawoy aleod pjIyd Ajlwe} pue siajua)
3suadI poajey Jejs oAld ybnoayy om]

‘}sal 1o} papiaoid

awl) pue aoeds aAey jshuwl UaIp|IyD "0M) Japun
ualp|iyo Joj Aep e sajnujw Auiy} }ses| Je pue ualpjiyo
Jooyasaud Joy Aep e unoy ue jses) je Joy (Bunywiad
Jayieam) Aep yoea sioopino Aejd 0} pamojje aq }snw
ualp|iyod ||V "}oW SJe SpPJEepUE]S 8INS 9)ew 0} SIajuad
pasual| JISIA si030adsul a4l pue ‘Buipjing ‘yyesy |eoo]
'sinoy Jnoj AJaAa a0uo }ses| Je palayo ad }shw poo-
818D P|IYQ ul ualpjiy) Joj suisped [es|\ 8y) jesw
pue snonuINU ag }SNW SH}OBUS pue s|eaw ‘sHOD4 pue
S18)ua) 104 "uaIp|Iyd Ag pasn juswdinbs pue seale
Buiziyiues Aq uaipjiyo jo Alajes pue yjeay ay} ainsus
1SNW J8)uad pue awoy aled p|Iyd Ajiwe) pasual|

yoe3 'a|npayds uo paziunwiwi 8q }snw ualipfiyd
Kiajes pue yiesH

"S8210YD aAey

pUB UMO JISY} UO S[elajew asn ‘alojdxa 0} uaip|iyo
abeinoous o} pabuelle aq }snw swooy uswdojrsq
pue Bujuies Aje3 Joj suolepuno- euljoled

UHON U}IM 80Ueplod2e U] ‘sulewop juswdojanap

8y} 8)e|nwi}s 0} papualul SaljIAIJOE Sapn[oul

ey} uejd AJAlOE USM Y/ "SBI}IAIOE JOOPINO pue
JoOpul pue ‘}1ainb pue aAljoe Jo 8oueleq B MOYS Jsnw
pue sjuaied 0} a|gejieAe g }sNw 8|nNpayds pue sue|d
AJIAIOY "9sua9l| pajel-Jels ay) Joj juiod Ayenb e 106 o}
wn[nouInd paaosdde ue asn o} asooyd Aew swesboud
18YJ0 "Sp|o-Jeak-ino} BuiAlas SWOOISSE|D Ul WN[NdLIND
panoidde ue asn jsnw sweiboid Jejs-aAl) pue -InoH
SaRIAIIOY pue WNNoLINg

'sinoy Buiuiely Buiobuo [enuue se |jlam se Bujuiely
AjajeS pue yjjesy Jo Jaquinu wnwiuiw e 8)8|dwod
os|e }snw Jejs awoy pue Jajua) ‘ueld Y43 ue ajeald
1snw Ayj1oe} yoes pue palinbai si Bujuiely ated pliyo
Ul (4d3) esuodsay pue ssaupasedald Aouabiawg
‘Joyealay) sieak aaly) Aana pue ualp|iyo Joj Buued
0} Joud ‘(syuow g| 0y 0 ‘sjuejul Joy Buned Ji) Buuies
SAIS-S1I ‘uonedulsd piy iS4 pue Y49 Jualnd
aABY }SNW Jje)s awoy aied p|iyd Ajiwey pue Jajuad
Sjusl_IINbayY BuiuresL

"Me|
2y} Jo ped jey; wody Jdwaxae ale Buluiel; snoibijal Jisyy jo ped

s| Juswysiund |elodiod jeyy uoneonp3 Alue3 pue juswdojprag
PIIYD 40 uoIsiAIg 8y} Ajjou yoiym swelboud pasosuods
-snoiBijay "sawoy a4ed p|Iyd Ajjwe) pue siajuao |je ul payugiyod
sI (aundiosip [eaisAyd Jayjo Jo ‘Buiddels ‘Buyueds) yuswysiund
|lelodio) 108y ojul Buiob aloyaq Bunum ul sjualed yum paleys
aq 1snw Aoijod aundiosip ayy ui sebueyd "pajjoiua si pjiyo

ay) uaym Adoo e sjuaied anib ysnw pue ‘sjuased yum i SSnosip
1snw ‘audiosip uo Aoijod uspum e aaey isnw welboid yoeg
juswiabeuely JoiAreyag pue auldidsiq

‘abe Jo sieak aalj 0} dn uaipjiyo

10 sjualed yum paleys pue padojaasp aq isnw Aoljod ewnely
peay aAIsnge pue awoJpuAs Ageq uayeys Jo UOUSASId "8Jed
Ul 81 syjuow Z| ueyy JoBunoA ualpiyo i sjualed yum paleys
pue padojaaap aq 1snw Aoljod dag|s ajes v "paulejuiew aq

os|e 1snw paonoeld s|jup Uumopsoo| Jo aoe|d-ul-1eyays Apapenb
pue sjjup ali} Alyiuow Jo plodal v “weiboid pue ‘yess ‘s,ualpliyo
SEe Yons spJo2aJ 9)eindoe daay Jsn SaWoy pue sisjua)
Sjuswiaiinbay ploday

"paulEjUleW 84 }SNW SOfel Jejs-pliyo
pue 8|0IyaA B Ul 8UOe Yo 8q JaAsu Aew uaip|iyD “sjuswalinbal
Wlelsal pue ‘asual| ‘eouelnsul ‘uondadsul Buipnjoul

‘SME| 9[01UaA JOJoW [[e }98W JSNW UaIp|Iyd Joj uojepodsues)
Buipiroid sswoy a1ed pjiyo Ajiwey Jo SI8juad a1ed Py
tUonepodsuel]

*S9OIAI9S |B100S JO Judwiiedap Ayunod
9y} o0} ased ay) podau o0} Ajiwey e ul 309]63u 10 asnqge pjiys
sjoadsns oym uosiad Aue saiinbai me| eujjose) yoN

‘yiley poob ul spew podal e 1o} 8|qel| p|ay a4 jouued uosiad

v ‘AlsnowAuoue apew aq ued spoday "6280-658-008-| 4O
00£9-718-616 & uoyeanp3 Ae3 pue Juswdojaasq Py o
UOISIAIQ Je Hup d)eju| dy) 0} uonenys ayj Hodai 0} Ayj1oey
a4ed p|IYo ke je Juswieadjjew pliyo syoadsns oym uosiad
Aue saiinbai me| euljoie) YLON "pPauOpuUBde S| PIyd B Usym
10 ‘aulidiosip ajeudoidde ‘uoisiniadns ‘a1ed Jadoud aAl90al

JOU S0P P|IYd B USYM SIN220 Os|e }| “Ainful Snolas Jo dsu

1e p[1yod e nd 0} Jayjoue smoj[e Jo Ainful Snouas JO XsU Je plIyd e
sjnd Jaaibaied 1o Jualed e usaym ind2o osje Aew }| “Ajjeuonows
10 AjjeaisAyd pjiyo e ainful 0} Jayjoue smojje 1o sainfui 1oaibaied
J0 Juased B USYM SINJ0 SIY] “Juswiealijew Jo Jo9|6au ‘esnqe
pllyo pajoadsns podal 0y Ayjigisuodsal e sey uaziio Alang
juawjeasjepy 10 Jo9|baN @snqy pIIYyd

JAOBSUYpOUTa1edp|iyddu//isany

‘Je eBedawoy Jno ysiA Jo ‘(AluQ 81ers ul) 6280-658-008-1

10 00£9-18-616 1€ UOKEONPT AleT pue Juswdojaasq PIIYD
JO UOISIAIQ 8y} }0BJUOD ‘S9|NJ pue me| 8y} UO UOljewojul aiow
104 /AOB SUUPOUTaIedp|Iyd3u//:SAny (e 8)isqam ated pliyd
8y} uo pajeoo| abed s821N0SaY Y} JISIA ‘UOIIBLIIOJU] SI0W IO
*AUnwwod JnoA ul Aouabe |eliaey pue 82inosay aled pliyd
e S| 818y} JI 93s 0} Japiroid a1ed plIyd B Yim M|e} Jo Alojoalip

auoydaja} ayy 3oay) "a1eo Ayjenb Buisooyo ul djay apiaosd
ueo salouabe [esajey pue 82Inosay aied pliyD |edo "aled
wnuwiuiw uey} alow ayl| pjnom sjualed }so|y ‘sjuawalinbai
wnwiuiw ysijgeisa o} padojaaap ale sa|nl pue sme| ay |
"pauldiosip
ag |IM Iy JIdy} Moy mouy| 0} JybLl 8y} aAey sjualed e
-aoe|d Juaujwoid
e ul pake|dsip asua9l| ay} @as 0} Jybu 8y} aAey sjualed e
‘Juasald si pIyd JIvy} 9jIym awi} Aue je Jajuad Jo
awoy a1ed p|iyo Ajlwey e uajus o} Jybu ay) aAey sjualed e
S)YBTY [eyuared

"SJUB)|NSUOD 81e0
PIIYO WOoJ} 9OUB)SISSE [EDIUYDD)} DA 0} pue me| 8y} Buimol|o}
ale Aay) ains ayew 0} Ajlenuue }ses| Je pajISIA a4 ||IM Sisjua)
‘Bunes Joybiy e yym asuadl| e 9AI9281 pue splepuels Jaybiy
}98w Ajliejunjon Aew siajuad aled pliy) -bBuisusol| wouy Jdwaxs
aJe ‘sdweo JaWwns se yons ‘syjuoll 8AIIN09SUOD IN0J Uey)
$s9)| Jo} a)elado jey) sweiboud [euonjealoay ‘asuadl] pajey
JelS ay) ueyy Jayjel aoueldwo) Jo 99110N 8y} JO SpJepuels

8y} 198W 0} 8s00Y0 ABUY) JI MOjaq paquLosap suoljejnbal

2y} Jo awos wolj Jdwaxs aJte swelbosd palosuods-snoibijay
"90UBpISal B Uey) Jayjo Buip|ing e ul a1ed uj ale ualpjiyo

2I0W JO 9814} UBYM JO 80USpISal B Ul 1o} paled ale ualp(iyo
|ooyosald alow Jo XIS uaym paJinbal s| J9Jusd e Se aINsuaol

SI3jus) 9I1e3 PID

:sjuswalinbal Buimojjo} ay} 198w oym siapiaoid

awoy aJed p|Iyd Ajiwey 0} panss| ale sasudd|T "SJUB)NSUOD aIed
PIYD WO} BOUE]SISSE [EDIUYDD} DAI9I3I 0} pue me| ay} Buimol|oy
aJe Aay} ains ayew 0} A||lenuue }ses| je pajIsIA 8] [[IM Sawoy
aJed p|iyo Ajlwe Jusjeainbs syl 1o uoneonpas jooyds ybiy

B aABY pue p|o sieak |z g }snw siojelado awoy aJed p|iyd
Ajlwe4 "pajunod jou aJie uaip|iyd abe-jooyds umo sJapirold
ay] "ualip|iyo abe-|ooyds [euolippE 981U} SPN|OUl UBD puB
‘ualp|iyo jooyosaid umo Jiayy Buipnjoul ‘uaipjiyo abe jooyosaid
J9M®} 1O DAl IO} B1ED 0} PASUdII| S| SWOY 31ed Py Ajlwey
SSWOH aJeJ Py Ajwies

‘swelboud aled

PIIYo Joj sjuswalinbal Buluoz [eoo| aAeYy OS[e euljoJeD) YUON

Ul s8I0 pue S81UN0d BWOS “ME| 8y} N0 ALIed 0} sajnJ Bundope
Jo} 8|qIsuodsal S| uoIssIWWOo) aied pjiy)D euljoie) YUoN 8yl

0L} Jeydey) ‘L 9oy ‘sejniels

|eJaua9) euljole) YUON 8y) Ul sl 81ed pjiyo Buiuisp me)

ay] -sjualed sioy) wouy Aeme ale Aay) ajiym ualp|iyo jo buiaq
-llom pue ‘Ayajes ‘yyesy ay} J09j0.d 03 si uone|nbal jo esodind
ay] "uoneonp3 Ale3 pue uswdojaasq pliyD 4O UOISIAIQ 8y}
ybnouy} auop si siy| "aJed pjiyo bunenbau Joy ajgisuodsal si
S9OIAI9S UBWINH pue yjjesH o juswiedaq euljoie) YUOoN ayl

‘sinoy g
uey} sso| Ing Aep Jad sInoy INoj UBY) 810W 10}

L]

399M B 80UO Jse9)| Je - siseq JeinBaie uo

SAlJE[2J-UOU B Wol) 8led Buinieoal e

obe Jo sieak ¢| Jopun ualp|iyo alow Jo daIy}

‘Se 2J1ed p|Iyd saulep me| ay |
£31ed Py ST IeUM


https://ncchildcare.ncdhhs.gov/
https://ncchildcare.ncdhhs.gov/

	Space and Equipment
	Staff Requirements
	Staff/Child Ratios
	Additional Staff/Child Ratio Information:
	How to Report a Problem
	North Carolina Department of Health and Human Services 333 Six Forks Road
	Child Care Commission
	What Is Child Care?
	Family Child Care Homes
	Child Care Centers
	Parental Rights
	Child Abuse, Neglect, or Maltreatment
	Transportation
	Record Requirements
	Discipline and Behavior Management
	Training Requirements
	Curriculum and Activities
	Health and Safety
	Two through Five Star Rated License
	Criminal Background Checks


