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History of BoardDocs

MilestoneYear

BoardDocs founded2000
First cloud-based agenda solution 
launched2002

National expansion in K-12 
governance2005–2014

Acquired by Diligent Corporation2015

Next-generation “Diligent 
Community” introduced2019

BoardDocs remains active, with 
migration path to Community 
underway

2025

Breach Issues

Library Public Access Customer Service System
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Why Community

Enhanced User Experience
• Modern, mobile-friendly interface
• Faster adoption and access

Workflow Efficiency
• Drag-and-drop agendas
• Automated workflows reduce manual work

Security & Compliance
• Built for Ed Law 2-d, ADA, FOIL
• Advanced user controls and audit trails

End of Life

No end of life for the 
BoardDocs product 

platform to date

5

6



4

Migration Timeline

Welcome
Letter

Kick-off
Call 

Site Setup 
Meeting

Platform
Access 

Training

GO LIVE

Day 1 - 35 Day 36 - 90

Pricing 

Community & Policy PublisherBoardDocs Pro
$8,550, $12,150 or $18,900$9,000 or $11,000
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Questions & Answers

THANK 
YOU!

james.page@nyssba.org
518.783.3748 (o)
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