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Via Electronic Mail

March 4, 2026

Shonda Green, Executive Administrative Coordinator
Department of Telecommunications and Cable
Commonwealth of Massachusetts

1000 Washington Street, Suite 600

Boston, MA 02118

RE: Annual Billing Practices
Dear Executive Administrative Coordinator Green:

Pursuant to 207 CMR 10.01(2) and 10.02(6), please find attached digital copies (following this
cover letter) of the current Verizon Customer Agreement, the current Fios TV Rate Card, the
current Fios TV Channel Guide, and a recent (redacted) billing statement for a Mass. Fios TV
subscriber.

If you have any questions, feel free to contact me.

Sincerely,

el AAAxnéz,

Kevin Cassidy

Attachments



Fios Customer Aareement

Thank you for choosing Verizon. In this Customer Agreement ("Agreement"),
you'll find important information and terms and conditions about your Verizon
Services. PLEASE READ THESE AGREEMENT TERMS CAREFULLY AS THEY
CONTAIN IMPORTANT INFORMATION REGARDING YOUR RIGHTS AND
OBLIGATIONS, AND OURS. IF YOU DO NOT AGREE TO THESE TERMS AND
CONDITIONS, DO NOT USE THE SERVICES AND CONTACT US IMMEDIATELY AT
1-800-VERIZON TO TERMINATE THEM.

This Agreement establishes the terms and conditions under which you, the Subscriber
("you," "your" or "Subscriber") agree to use Fios Internet and/or Fios TV and/or Fios
Home Phone (the "Services," including Equipment, Content, and Verizon-branded and
Third-Party software applications) and under which the Verizon Affiliates ("Verizon," "us"
or "we,") identified in Exhibit A agree to provide the Services to you.

NOTICE OF ARBITRATION AGREEMENT

THIS AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND A CLASS
ACTION WAIVER. IT REQUIRES THAT DISPUTES BE RESOLVED BY
ARBITRATION, RATHER THAN CLASS ACTION LAWSUITS OR JURY TRIALS
(EXCEPT FOR MATTERS THAT MAY BE TAKEN TO SMALL CLAIMS COURT).
PLEASE SEE SECTION 16 FOR MORE INFORMATION.

1. ACCEPTANCE OF AGREEMENT.

1.1 The Services terms and conditions are part of this Agreement. By accepting this
Agreement, you or anyone accessing the Services are bound by these terms and
conditions. Your acceptance of this Agreement begins when: (a) you accept this
Agreement, either digitally or verbally, during the submission of your order; or (b)
you commence the use of the Services. This Agreement will end when you or we
terminate this Agreement as permitted in Section 10 below.

1.2 This Agreement includes specific elements of the Services or Term Services Offer
plans, including the pricing, duration, any applicable Early Termination Fee ("ETF"),
and Equipment pricing, all as described in the information made available to you
when placing and confirming your order or activating your Services. This
Agreement also includes Our Privacy Policy
(https://www.verizon.com/about/privacy/) applicable to the Services and other
policies and materials specifically referred to in this Agreement, all of which are
incorporated into this Agreement by reference. Please retain a copy of this
Agreement for your records.




2. DEFINITIONS.

If a term is not defined in this Agreement, you agree that it shall be construed in
accordance with customary usage in the telecommunications industry. The words
"shall" and "will" are mandatory, and the word "should" expresses an expectation, but is
not mandatory, and the word "may" is permissive. In addition, the following definitions
shall apply:

2.1 Charges. Charges may include, without limitation, fees for Services, Equipment,
Transactional Charges, taxes and other governmental fees, as well as charges
such as video franchise fees, video franchise related costs, regional sports
network fees, broadcast fees, account activation and installation charges,
surcharges, reactivation fees, customized setup and installation fees, late
payment fees on past-due balances, agent assistance fees for making payment
arrangements through a Verizon call center representative, collection fees,
returned payment fees, Early Termination Fees, Unreturned Equipment Charges,
and other nonrecurring charges. Certain Charges such as taxes and other
governmental fees, franchise fees, Public, Educational and Government ("PEG")
channel fees, video franchise related costs, regional sports network fees, and
broadcast fees, may change one or more times during the term of your Services
plan. Charges may also include fees, taxes and related costs for third-party
services to which you subscribe and agree to have included on your Verizon bill.

2.2 Content. Content provided by Verizon, by its third party licensors or suppliers, by
Public Education or Government Access Channel entities, or by Leased Access
entities and accessible through the Services, including without limitation images,
photographs, animations, video, audio, music, and text in any format. This
includes over-the-top ("OTT") or streaming video programming, gaming, and
other online streaming Services from third-party providers that may be offered
with Fios TV and Fios Internet Services. Content also includes free, purchased,
rented and live-streamed On Demand and Pay-Per-View services for which we
may charge an additional fee.

2.3 Early Termination Fee ("ETF"). A fee Verizon may charge if you cancel your
Service(s) under a services plans with a minimum term commitment, pursuant to
Section 10.

2.4 Equipment. Equipment includes Verizon-provided digital adapters; television set
top boxes, digital video recorders video media servers, IP client boxes; peripheral
devices; routers; extenders; or optical network terminals. Equipment includes a
router or extender you may purchase from Verizon or a third party. Equipment
does not include any Other Devices that you attach to use with the Services, or
Retired Equipment. The Equipment provided by Verizon for use with the Services
may be new or refurbished.

2.5 Fios TV Content. Content provided as part of and included with the Services,
including, without limitation, images, photographs, animations, video Content,
information services, audio, music, and text, irrespective of the manner or format
in which such content is delivered. Fios TV Content includes content provided by



Verizon or its third-party licensors or suppliers and delivered over the managed
Fios video network.

2.6 Force Majeure. Force majeure events are events that are beyond Verizon's
control, including but not limited to: acts of God, fire, flood, riot, extreme weather
events, explosions or other catastrophes, epidemics or pandemics; any law,
order, regulation, direction, action or request of the United States government or
of any other government including state and local governments having or claiming
jurisdiction over Verizon, or of any department, agency, commission, bureau,
corporation or other instrumentality of any one or more of these federal, state, or
local governments or of any military authority; preemption of existing Services in
compliance with national emergencies, acts of terrorism, insurrections, riots,
wars, unavailability of rights-of-way, supply chain and material shortages or
unavailability, strikes, lockouts, or work stoppages. Force Majeure events may be
a one-time occurrence or may be an event occurring for a continued period of
duration.

2.7 'Home Network. Interconnected electronic equipment or Other Devices, such as
routers, Wi-Fi extenders, set-top boxes, Internet of Things ("loT") devices, or
streaming boxes. Interconnected equipment or Other Devices may be connected
via Ethernet cable, coax, or Wi-Fi and are able to connect to the Internet and
transmit and/or receive data between them. Your Home Network can support:

2.7.1 Primary Network. The Primary Network is designed to provide internet
connectivity and a Local Access Network to your devices and shared files with a
connection via Ethernet cable, coax, or Wi-Fi.

2.7.2 Guest Network. The Guest Network is designed to provide internet connectivity to
your guests via 2.4 GHz Wi-Fi but restricts access to your primary network and
shared files. The primary network and the guest network are separated from each
other through firewalls.

2.7.3 10T Network. The loT Network is designed to improve the onboarding experience
of Internet of Things devices via the 2.4 GHz Wi-Fi and provide internet
connectivity and has access to other devices on the Primary Network.

2.7.4 Self Organizing Network. Self-Organizing Networks ("SON") significantly improve
Wi-Fi performance by automatically identifying and fixing Wi-Fi problems.
Connected devices can move seamlessly between 2.4 GHz and 5 GHz Wi-Fi
signals, and between access points if a Wi-Fi Extender has been added to your
Home Network.

2.8 Fios Internet Service. Fios or High Speed Internet ("HSI")-based Internet Service
(whichever service to which you subscribe).

2.9 Other Devices. Devices you may use with the Services which are not classified as
Equipment. By way of example, this includes but is not limited to monitors,
televisions, gaming consoles, keyboards, laptops, CPUs, IoT devices, remote
controls, mobile devices, equipment supporting Over The Top ("OTT") or
streaming video devices (examples like Apple TV boxes, Roku devices, Verizon
Stream TV devices, or Amazon Firestick or FireCube), virtual assistant devices,
power supply and related cords and cables for connectivity.



2.10 Premises. The physical locations where the Services are installed or delivered,
which may include interior and exterior points of access.

2.11 Retired Equipment. Equipment that may have originally been provided by Verizon,
but may no longer be subject to return to us or to Unreturned Equipment Charges.
A list of Retired devices and additional details can be found
at https://www.verizon.com/support/residential/internet/equipment/routers/other-
equipment. Verizon may modify this list at any time.

2.12 Services. Fios Internet Services, Fios TV Services, and/or Fios Home Phone
Services, including, without limitation, all Content, Equipment, Verizon-branded
and third-party software applications used in delivery or interaction with the
Services, media or program guides, digital video recording capability and storage,
software, technical support, and other features, products, and Services provided
as part of and included with our television and internet Services, including Video
On Demand Services and Pay-Per-View. The Services do not include regulated or
copper-based voice telephony services, do not include non-Verizon branded
streaming video or OTT video services, and do not include third-party smart
device services. If you subscribe to Services, we may make Additional Services
provided by Verizon or by third parties available to you as described in Exhibits C
and E.

2.13 Software or Access Software. Verizon may provide software to run or access the
Services or partner or Verizon apps in connection with the Services, which may be
owned by Verizon or third party licensors, providers and suppliers. There may be
an extra charge for some software supporting certain features.

2.14 Term Services Offer(s). A combination or "bundle" of Verizon Fios Services with
one or more eligible video, voice or internet Services which may include a term
commitment for a minimum amount of time. Term Service Offers do not include
equipment protection plans or other add-on services or subscriptions that may be
offered by Verizon's third-party vendors or partners.

2.15 Third Party Charges. Charges separate and apart from Verizon Services Charges.
These may include charges resulting from accessing internet-based services or
purchasing products, services or subscriptions through interactive options
available through the Services. Third party charges may include subscription fees,
one-time fees, recurring monthly charges, and additional service and internet
charges or fees from a wireless or internet service provider (which may be a third
party or a Verizon Affiliate).

2.16 Transactional Charges. Charges incurred for options such as Equipment
purchases, Video On Demand and Pay-Per-View Services.

2.17 Verizon Websites. Websites located at verizon.com and myverizon.com, which
are comprised of various web pages, tools, information, software, content, and
features operated by Verizon. (https://www.verizon.com/about/terms-
conditions/terms-of-use)

3. NOTICE OF CHANGES TO THIS AGREEMENT.



3.1 Changes to Agreement. The Current version of the terms of this Agreement shall
be available on https://www.verizon.com/terms. From time to time, we will make
revisions to this Agreement and to the policies relating to the Services, including
revisions to the provisions that govern the way that you and Verizon resolve
disputes. We may provide notice of such revisions in a digital or paper format.
Revisions to the terms and conditions shall be effective on the date specified in the
notice. You accept the revisions and agree to abide by them by continuing to use
the Services. We will provide you with at least thirty (30) days' notice prior to the
effective date of any increases to the monthly price of the Services or Term
Services Offer plan (excluding other charges as detailed in Section 11).

3.2 Changes to Fios Internet and Fios Home Phone Services. We will provide notice of
such revisions by posting revisions to the Website Announcements page
[hitps://www.verizon.com/support/residential/announcements] sending an email to
the email address that you provide to receive communications from us (your
"Primary Email Address"), or such other method provided for in Section 14 of this
Agreement. You agree to visit the Announcements page periodically and to check
your email box to review any such revisions.

3.3/Changes to Fios Video Services. Notice will be available through the cable system
on the Message Center located in the interactive media guide, on the Website
Announcements page
at https://www.verizon.com/support/residential/announcements, or on your bill. You
agree to view the interactive media guide, the Verizon website or your bill
periodically to review any such revisions.

4. SERVICE CHANGES.

4.1 Modification. Subject to applicable law, we reserve the right to offer, change,
rearrange, add, delete or otherwise modify the Services at any time, with or without
prior notice to you. This includes changing, rearranging or otherwise modifying
Term Services Offer packages, TV packages, the selections available in those
packages, the Equipment, any Other Devices, and any other features, products,
software, and services that we offer.

4.2 Restriction and Limitations. Verizon or its suppliers may, without notice or liability,
restrict the use of any Services or limit time of availability of Services. Not all
Services may be available in all areas.

5. USE OF THE SERVICES AND VERIZON WEBSITES.

5.1 Residential Use. The Services provided under this Agreement are solely for
Subscriber's personal, residential use and Subscriber shall not use Services for
any commercial purpose. Verizon, in its sole discretion, shall have the right to
determine what constitutes residential use and may require you to obtain a
commercial account. Your use of the Service(s) and Equipment may not cause
harm to our network, may not be used to commit fraud or constitute an abuse of



5.2

5.3

5.4

5.4.1

the Service(s) or Equipment and must comply with our Acceptable Use Policy
which is set forth in Exhibit B to this Agreement.

Responsibility for All Use. You are responsible for all use of the Services, whether
by you or someone using the Services with or without your permission. You agree
not to use the Services, directly or indirectly, for any unlawful purpose, including
without limitation, violation of copyright laws.

Lawful Use. You further agree that your use of the Services is your sole
responsibility, at your own risk, and subject to all applicable local, state, and
federal laws and regulations. We, in our sole discretion, or any vendor or partner,
may prosecute you and other responsible parties under applicable federal, state
and local laws in the event that the Services are used for an unlawful purpose. As
described in more detail in Section 13 below, you agree to indemnify us in the
event of any such violation by you or anyone using the Services at the Premises
or at another location.

Managing Content. You understand and agree that not all Content may be
suitable for all viewers, and users of the Services may have access to Content
that may be sexually explicit, obscene, offensive, or otherwise unsuitable or
objectionable, especially for children under the age of eighteen (18). You further
understand and agree it is your responsibility to impose any restrictions you
determine appropriate to limit access to objectionable material, and you agree to
supervise usage of the Services. We strongly recommend the use of
commercially available content filtering software. You agree that we are not
responsible to you or anyone else viewing content or information provided on, or
accessed through, the services for any content that you or others may deem to be
objectionable for any reason and you waive any claims against us for any injury
or harm relating to such content or the viewing of content. You further understand
and agree that we are not responsible for the information or materials accessible
via the internet or through use of the services.

Tools and Third-Party content. Verizon may provide tools for you to manage
access to certain Content, however tools may not be available to control all
content on unregulated platforms or in all circumstances. Verizon does not control
and is not responsible for third-party platform content.

5.5 Authorized Devices Registration and Restrictions on Streaming Content.

5.5.1

5.5.2

Restrictions on Users. There are restrictions on the number of
registered authorized devices and on the number of concurrent
streams of content being simultaneously consumed. You will need to
download a compatible app to access Content. In order to register and
deregister Authorized Devices, you may need to register an Other
Device through a Verizon-provided application. Verizon may impose
restrictions on the number of times you may de-register and re-register
the same Authorized Other Device within a calendar year.

Limitation on Concurrent Streams. Verizon may limit the number of
concurrent streams (including any streams delivered to the TV via a
Fios TV set-top box) that are available from the same account at any
one time. The maximum number of concurrent streams, the number of



additional streams that may be purchased, and the concurrent
availability of the same content may vary. Streaming and downloading
are available only in U.S. and U.S. territories.

5.6 Gaming Services-Ownership, Licenses, and Restrictions. Other Devices, Partner-
provided gaming services and all software incorporated therein are protected by
copyrights, patents, trademarks, trade secrets, and other intellectual property and
proprietary rights. You may be granted a limited personal, noncommercial,
nonexclusive, non-assignable, non-sublicenseable, and revocable license to
access and use Other Devices and partner-provided gaming services for their
intended uses during the time that you are receiving Services. You may not sell,
resell, reproduce, distribute, display, perform, record, sublicense, loan, lease,
otherwise transfer, alter, modify, merge, adapt, copy, translate, publish, export,
create derivative works of, make any commercial use of, reverse engineer,
decompile, attempt to derive the source code of, disassemble any software
therein, attempt to disable or circumvent any digital rights management
mechanism or other content protection measures, or otherwise use and exploit
any part of the Other Devices and partner-provided gaming services. All rights not
expressly granted to you herein are reserved. We may revoke this license at any
time without notice.

5.7 Screen Use. Screen capturing and screen recording may not be permitted and
may be unavailable or blocked, depending on authorization by respective owners.
Functionality to share through social media, to text message, or to download
Content may be intentionally blocked or may not be available as a service
feature.

5.8 Accessibility.

5.8.1 Alternative Billing Formats. Verizon will provide bills in alternate media formats
upon request at 1-800-974-6006, Monday—Friday, 8:30am—-5:00pm. Additional
accessibility information is available
at https://www.verizon.com/about/privacy/accessibility/overview.

5.8.2 Viewing Content. Some scenes have a flashing effect that may trigger seizures or
other symptoms for photosensitive viewers. Viewer discretion is advised.

6. SOFTWARE LICENSES AND THIRD-PARTY SERVICES.

6.1 Software Use and Modifications. We reserve the right through remote or other
means to periodically update, monitor, upgrade, change or discontinue the
Software used to support Equipment or Services and to make related changes to
the settings and software on the Equipment, or on Verizon applications running on
your associated Other Devices. You agree to permit such changes and access to
the Equipment and your associated Other Devices. You may use the Software only
in connection with the Services and for no other purpose.

6.2 End User License Agreement. Certain Software may be accompanied by an end-
user license agreement ("EULA") from us or a third party. Your use of the Software
is governed by the terms of that EULA and by this Agreement, where applicable.
You may not install or use any Software that is accompanied by or includes a EULA



unless you first agree to the terms of the EULA, including any updates to EULA
terms. To the extent any terms of a given EULA directly conflict with the terms of
this Agreement, the terms of the EULA will apply.

6.3 Software License. For Software provided in relation to the Services but not
accompanied by a EULA, you are hereby granted a revocable, non-exclusive, non-
transferable license by us or our third-party licensor(s) to use the Software (and any
corrections, updates and upgrades thereto) for the sole purpose of receiving the
Services from us, and solely for as long as you are receiving Services from us. All
Software licensed to you hereunder is protected by copyrights, patents, trademarks,
trade secrets, and other intellectual property and proprietary rights. You may not
sell, resell, reproduce, distribute, display, perform, record, sublicense, loan, lease,
otherwise transfer, alter, modify, merge, adapt, copy, translate, publish, export,
create derivative works of, make any commercial use of, reverse engineer,
decompile, attempt to derive the source code of, disassemble any software therein,
attempt to disable or circumvent any digital rights management mechanism or other
content protection measures, or otherwise use and exploit any part of the Software.
All rights not expressly granted to you herein are reserved. We may revoke this
license at any time without notice. Additionally, you agree that the Software is
confidential information of Verizon or its third-party licensors and that you will not
disclose or use the Software except as expressly permitted herein.

6.4 Software Restrictions. You may not remove or alter any trademark, trade name,
copyright or other proprietary notices, legends, symbols or labels appearing on or in
copies of the Software. You are not granted any title or rights of ownership in the
Software. You acknowledge that this license is not a sale of intellectual property
and that we or our third-party licensors continue to own all right, title and interest,
including but not limited to all copyright, patent, trademark, trade secret and moral
rights, to the Software and related documentation, as well as any corrections,
updates and upgrades to it. The Software may be used in the United States only,
and any export of the Software is strictly prohibited.

6.5 License Termination. Your license to use the Software will remain in effect until
terminated by Verizon or its third-party licensors, or until the Services are
terminated. If any portion of the Services and/or Software is accessed after
termination, you are bound by this Agreement and any terms and conditions
incorporated by reference as they may be updated from time to time.

6.6 Third-Party Terms. If you subscribe to or otherwise use any third-party services
offered by Verizon in connection with the Services, your use of such services may
be subject to the separate service, EULA and privacy terms of that third-party
provider. Violation of those terms may result in the termination of your Verizon
Services. Such terms and conditions make Verizon (or all third parties) an intended
third party beneficiary of the terms of service and include provisions in the terms of
service stating, among other things and without limitation, that: (a) Customer is
obtaining a license under copyright to the Services; and (b) Customer's use of the
Services must be in accordance with the Usage Rules. Guidelines, rules, or
licenses from Content providers and third party licensors contain terms and
conditions in addition to those set forth in this Agreement. Any rights granted under



this and any third party term and conditions are non-transferable and shall
terminate upon breach by you. Upon termination all included Content and Services
will be inaccessible to you. Verizon and any third parties shall exercise reasonable
efforts to administer and enforce the terms and conditions referenced herein.

6.7 Patents. Certain software or technical information is licensed from third parties and
may be covered by one or more U.S. Patents, pending U.S. patent applications,
and pending counterpart European and international patents. All intellectual
property rights not expressly granted in this Agreement are reserved by Verizon.

7. AUTHORIZED USER; PREMISES.

7.1 Legal Authority. You acknowledge that you are eighteen (18) years of age or older,
and that you have the legal authority to enter into this Agreement.

7.2 Premises Access. You agree to allow us and our representatives the right, at
reasonable times, to enter the Premises for the purpose of installing, maintaining,
servicing, inspecting, upgrading and/or removing the Services and any Equipment.
Entry is subject to applicable law. We will make reasonable efforts to accommodate
building access and homeowner or condominium association policies, but you
agree to be responsible for violations of these policies related to access to the
Premises.

7.3 Right to Access. You acknowledge and agree that you are either an owner of, or
legal tenant in, your Premises, and as such have the right to allow us and our
representatives to enter and make modifications to the Premises in connection with
the delivery of the Services.

8. PERSONAL DATA AND PRIVACY POLICY.

8.1 Accepting this Agreement means that you also agree to our Privacy Policy,
available at https://www.verizon.com/about/privacy/, which may be updated from
time to time and describes the information we collect, how that information may be
used and shared, and the choices you have about certain uses of information.

8.2 When you access and use third party services, including third party services which
Verizon may make available as part of or in connection with your Services, you are
subject to the terms of service and privacy policy issued by those third party
providers when using their services. Verizon Terms of Service and Privacy Policies
apply when you are using our Services and Equipment.

9. EQUIPMENT; MAINTENANCE AND OWNERSHIP AND RETURN
OF EQUIPMENT.

9.1 Use of Other Equipment and Devices. We do not represent that the Services will
work correctly, or that all features will be available, if you access the Services
using your own equipment, Retired Equipment, or Other Devices. We have no
responsibility for the installation, operation, support, maintenance, or repair of any



9.2

9.3

9.4

9.5

9.6

Other Devices, Retired Equipment, software, or Services that you choose to use
in connection with the Services.

Verizon Ownership. Unless you have purchased your Equipment or we have
designated the Equipment as Retired, you acknowledge and agree that at all
times ownership of Equipment shall remain with us and that this Agreement
allows you to use Equipment only in connection with your lawful receipt and use
of the Services. You are responsible for Equipment which is lost, damaged by
fire, water, theft or events of Force Majeure.

Reconditioned Equipment. We may, at our option, supply new or reconditioned
Equipment. We will repair and maintain Equipment owned by us at our expense,
unless such repair or maintenance is made necessary due to misuse, abuse or
intentional damage to the Equipment, in which case you will be financially
responsible for the repair or replacement of the damaged Equipment. You also
agree that Equipment will not be serviced by anyone other than our employees or
our designated agents or representatives. You further agree not to tamper with or
otherwise harm Equipment, and that you will not copy, modify, reverse compile or
reverse engineer any Equipment or Other Devices, or software or firmware
provided by Verizon in connection with the Services.

Equipment Pricing. Equipment may be priced separately from the price of the
Services or Term Services Offer plan, and may not be subject to price protection
applicable to the Services or Term Services Offer plan in a term agreement or
promotional offer.

Software Updates. Verizon will from time to time push Software updates to
Equipment, for example set top boxes and routers.

Equipment Return Policy. Equipment may be returned to Verizon as set forth
below. These policies do not limit or supersede existing manufacturers'
warranties.

9.6.1 Our Return Commitment. You may return any Equipment or Other Devices you

purchased from us for any reason within thirty (30) days of purchase.

9.6.2 Return after termination of services. Except as set forth below, upon termination

of Services, or if the occupancy or ownership of your Premises changes, you are
responsible for returning the Equipment to us in an undamaged condition, subject
only to reasonable wear and tear. If Equipment is affixed with a label which
includes the following (or similar) message, "PROPERTY OF VERIZON. DO NOT
REMOVE FROM PREMISES," then you must not remove the Equipment and you
will not be assessed an Unreturned Equipment Charge as long as the Equipment
is left in place in reasonable condition.

9.6.3 Return of Defective Equipment. Within one year of Equipment purchase or

activation, whichever is earlier, you must contact us to return any defective
equipment. If you return Equipment, we may replace it with a new or refurbished
item, or we may refund payment for purchased Equipment.

9.6.3.1  Verizon's sole obligation to you under its Return

Policy https://www.verizon.com/return-policy.pdf shall be to replace or repair
any qualifying Equipment, subject to the limitations set forth in this section




9.6.3.1.1
9.6.3.1.2

9.6.3.1.3

9.6.3.14

9.6.3.1.5

9.6.3.1.6

9.6.3.1.7

9.6.3.1.8

9.6.3.1.9

and otherwise set forth below, the returning of defective equipment or
requests for repair or replacement Equipment will not apply in the following
circumstances:

The Equipment is sent, or otherwise taken, outside of the United States.

Equipment that is not connected to the Fios network, as applicable, so that
remote diagnostics can be attempted.

With the exception of Reconditioned Equipment provided directly from
Verizon, if you are not the original owner of the Equipment and the
Equipment has either not yet been paid for in full or has been reported as
stolen to Verizon by the original owner or a subsequent owner.

You are more than sixty (60) days past due on any of your payment
obligations in connection with any Verizon service.

Where you alter, repair, or improperly handle the Equipment.

There is damage or other equipment failure where you do not maintain the
Equipment according to the owner's manual; or you improperly store,
ventilate, connect, or reconfigure, or place the Equipment. (Equipment must
be placed in an area that complies with the manufacturers published space,
electrical grounding, or environmental requirements).

Equipment is abused, vandalized, stolen, damaged by fire, water, wind,
freezing, power failure, inadequate power supply, unusual atmospheric
conditions, acts of war, acts of God or other Force Majeure events.

You use the Equipment in a manner inconsistent with its design, the owner's
manual, if any, or the way the manufacturer intended the equipment to be
used.

You use the Equipment for any purpose other than your private non-
commercial use.

9.6.3.1.10 The Equipment has cosmetic damage such as, but not limited to, scratches,

dents, rust, or stains.

9.6.3.1.11 The Equipment is Retired subject to Section 9.6.5.
9.6.3.1.12 The Equipment runs any software not provided by Verizon or its immediate

partners, including but not limited to, application programs, network
programs, upgrades, formatting of any kind, databases, files, drivers, source
code, object code or proprietary data, or any support, configuration,
installation or reinstallation of any software or data.

9.6.4 Failure to Follow Return Policy. Failing to return Equipment owned by us within
thirty (30) days as instructed by Verizon, or returning Equipment in a damaged
condition (subject only to reasonable wear and tear), will result in the imposition
of Unreturned Equipment Charge(s) for each piece of unreturned equipment.
Unreturned Equipment Charges may be substantial. The list of Unreturned
Equipment Charges is at https://www.verizon.com/support/residential/equipment-
return which is updated from time to time. You are responsible for reviewing
updates to the page. You also may be required to pay certain Equipment-related




fees, such as restocking and/or exchange fees, upgrade fees, surcharges, and
taxes.

9.6.5 Retired Equipment. With the exception of set top boxes and Optical Network
Terminals ("ONTs"), ownership of Retired Equipment reverts to you when Verizon
designates Equipment as Retired Equipment. Verizon may provide limited or no
support for Retired Equipment. If you continue to use Equipment after Verizon
designates it as Retired, you may not receive software-based equipment feature
and security updates, which may impair the delivery of services.

10. TERMINATION OF SERVICE; TERMINATION FEES.

10.1 Termination with Notice. You or Verizon may terminate the Services at any time
and for any reason by giving notice in accordance with the notice provisions set
forth in this Agreement. Unless otherwise required by applicable law, termination
will be effective on the last day of that month's billing cycle, and you are
responsible for all charges incurred through the date of termination. Installation or
setup fees paid at the initiation of the Services, if any, are not refundable. In the
event Verizon determines fraud, abuse or other violations of law or this
Agreement, we may terminate your Service(s) immediately with no Notice.

10.2 Termination by Violation. If a termination is a result of violation by you of the terms
of this Agreement, you may also be liable to pay an Early Termination Fee. We
may, at our sole discretion, refuse to accept your subsequent request for Services
following a termination or suspension of your use of the Services. If the Services
are terminated for any reason, you may be required to pay a reconnection fee or
additional deposit before the Services are reactivated.

10.3 Early Termination Fee. EXCEPT AS OTHERWISE SET FORTH IN THIS
AGREEMENT, IF YOU HAVE CHOSEN TO SUBSCRIBE TO A TERM
SERVICES OFFER PLAN WITH A MINIMUM TERM COMMITMENT, VERIZON
MAY ASSESS AN EARLY TERMINATION FEE IN THE EVENT YOU CANCEL
ALL OR ANY COMPONENT OF THE TERM SERVICES OFFER OR IF VERIZON
TERMINATES THE SERVICES UNDER SECTION 10.2. YOU AGREE TO PAY
VERIZON THE EARLY TERMINATION FEE SET FORTH IN THE TERM
SERVICES OFFER PLAN YOU HAVE CHOSEN.

11. PRICING AND PAYMENT.

You agree to pay us in consideration for your receipt or use of the Services, including
any Third Party services which may be included as part of a Term Services Offer
package or charges for Third Party services integrated into your Verizon bill, and any
Equipment or Software.

11.1 Service Fees. Billing for Services will begin automatically:

11.1.1 Upon installation or activation of Services (i) if the Services are installed
by Verizon or (ii) on the Due Date established by Verizon (after
Equipment has been delivered) if the Services are self-installed by you.
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Billing will continue until the Services are terminated in accordance with
Section 10 of this Agreement.

Certain products and Services or discounts on products and Services,
including but not limited to Bundled products and Services, may require
you to elect a paperless billing option and/or payment by a specific credit
card or other payment option or may require you to link your Services
with other Verizon-provided services. You will begin receiving any
discount associated with a Term Services Offer plan once all the Term
Services Offer have been installed.

Regular Services and Equipment charges are billed each month in
advance. You agree to pay us in advance, at our rates in effect at the
time, through all periods until the Services are terminated.

Transactional Charges are billed after the applicable Service or feature
has been ordered or provided to you. You may also be required, based
on your ordering and payment history, to provide pre-billing statement
payment by credit card or such other payment method as we may
designate for Transactional Services. If you want to use a credit card to
purchase or rent On Demand titles or events, you are required to have a
current and active credit card on file, and to have created an Account
through https://www.verizon.com/home/myverizon/.

You agree to pay all applicable Charges for Services and Equipment by
the due date set forth in your monthly invoice. Charges may be changed
at any time. Changes to Charges for Verizon Services are subject to the
provision of prior notice to you as required by law. The substantive laws
of Pennsylvania shall be applied to disputes related to checks tendered
as payment in full for less than the full balance due, consistent with
Section 17.3 of this Agreement.

You agree that you are solely responsible for any purchases or other
transactions made through, using, or in connection with the Services,
including any on demand or pay-per-view purchases.

Your billing statement may also contain other Verizon Charges, taxes
and fees as well as third-party Charges, and any applicable Termination
Fees required in accordance with Section 10 of this Agreement and the
specific terms of your service package. You agree to pay all Charges,
taxes and fees by the due date set forth in your billing statement. The
waiver of any fees or charges is at our discretion.

If you cancel any component of a Term Services Offer plan, the monthly
charges for the remaining Services on your account may automatically
convert to the applicable existing non-discounted monthly Services rate.

Plans with Minimum Terms. If you subscribe to a Term Services Offer
plan with a term commitment, you agree to maintain such Services for
the minimum term of that plan. At the end of your term, you may be given
the option to select a new Term Services Offer plan. If you do not select
a new Term Services Offer plan, your account will automatically convert
to a month-to-month plan at a monthly fee that may be higher than your
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current rate. If you subscribe to a new Term Services Offer plan, the
terms of that plan will apply.

Third-Party Charges. You acknowledge and agree that you may incur
and are solely responsible for any Third-Party Charges, including all
applicable taxes, regardless of whether such charges appear on your
Verizon bill or a Third-Party bill. In addition, you are solely responsible for
protecting the security of credit cards and other personal information
provided to others in connection with such transactions.

Automatic Renewal of Services. Term Services Offer(s) and Third-Party
Services may automatically renew at the end of the initial Term. Subject
to applicable law, each Term shall automatically renew for subsequent
periods of the same length as the initial term unless either you or Verizon
gives the other written or electronic notice of termination at least thirty
(30) days, but no more than sixty (60) days, prior to the expiration of the
then current term. To cancel any Services or Term Service Offers, you
may contact us by phone or mail as detailed

at https://www.verizon.com/support/contact-us/. Certain Term Services
Offers or Third-Party Services may include a trial period commencing at
the beginning of the agreed upon Term. If you decide during the trial
period that the Term Services or Third-Party Services are no longer
needed or wanted, you must contact us and the provider of the Third-
Party Services to cancel the Services at least twenty (24) hours before
the free trial ends.

Late Fees. If Verizon does not receive your payment on time, we may
charge you a late fee of up to 1.5 percent per month (18 percent per
year) on the unpaid balance, or a flat $9 per month, whichever is greater,
if allowed by law in the state of your billing address. Late fees for Third-
Party Services are or may be subject to Third-Party Service(s) terms and
conditions.

Nonpayment. You will be billed monthly for your Verizon Services. If any
portion of your bill is not paid by the due date, Verizon may terminate or
suspend the Services without notice. If Verizon uses a collection agency
or commences legal action to recover monies due, you agree to
reimburse us for all expenses we incur to recover such monies, including
attorneys' fees. If you fail to pay on time and Verizon refers your
account(s) to a third party for collection, a collection fee will be assessed
and will be due at the time of the referral to the third party. There will be
calculated at the maximum percentage permitted by applicable law, not
to exceed eighteen (18) percent.

If Verizon suspends your account for non-payment, we may also
suspend your access to subscribed Value-Added Services and third-
party Content, apps, and services.

11.2 Customer Deposits. We may require that you provide us with a refundable deposit
("Customer Deposit") prior to or upon the activation or reactivation of the Services.
We may also require an additional Customer Deposit after activation of the



Services if you fail to pay any amounts when due hereunder or seek to upgrade
the Services. We may apply Customer Deposits against any unpaid amounts at
any time. Within ninety (90) days of termination of Services, we shall return a sum
equal to the Customer Deposit, without interest unless otherwise required by law,
minus any amounts due on your account including, without limitation, any amounts
owed to us for unreturned or damaged Equipment.

11.3 Questions about Your Billing Statement. You will automatically receive an online
bill, which you should access through your My Fios account. You may request a
paper version (non-digital) of your bill. Verizon may charge a fee for paper bills as
may be permitted by applicable laws. It is important to review your bill carefully
each month, as it may contain important messages regarding your Services, as
well as your current charges and any past-due amounts. Subject to applicable law,
if you intend to dispute a charge on your billing statement, you must contact us
within thirty (30) days of your billing date if you receive the bill in question. The
undisputed portion of your billing statement must be paid by the due date to avoid
a late fee and possible suspension or termination of the Services.

11.4 Payments. Except as otherwise permitted under applicable law, you agree that
you will pay your bill by check, credit or debit card, electronic funds transfer
payments, or other recognized form of payment method we may designate. The
outstanding balance is due in full each month. If any bank or other financial
institution refuses to honor any payment, draft or instrument submitted for
payment to your account, we may charge you a fee in accordance with applicable
law. Based on your election and subject to our approval, Verizon or its agent will
bill you directly, or charge your credit card or Verizon Services bill (where
available). If you elect to be billed on your Verizon bill, by using the Services, you
agree to have all Services charges included on your bill. If you subscribe to a
Term Services Offer plan, then all of the Term Services Offer must be billed on
your Verizon Services bill.

11.5 Consents Regarding Credit. We may evaluate your credit history before modifying
or providing you Services, or to review your account to ensure you continue to
meet the terms of the account. In order to establish and maintain an account with
us and/or obtain or modify the Services, you hereby authorize us to obtain a report
from a consumer credit agency and to exchange information with others in
connection with determining your creditworthiness. We may report information
about your account to credit bureaus. Your payment history — such as late
payments, missed payments, or other defaults on your account -- may be
reflected in your credit report.

11.6 Complaint Procedures. If you have any concerns regarding customer service,
billing, or service quality, please contact us via the methods set forth in your
monthly invoice or in the "Contact Us" section of verizon.com. When you contact
us, please explain the nature and history of the problem. We will try to promptly
resolve your concern. If we are unable to resolve your concern, we will notify you
that we are unable to do so and explain the reason why.

12. WARRANTIES AND LIMITATION OF LIABILITY.



12.1 Disclaimer of Warranties. We make no representations or warranties, express or

implied, including, to the extent permitted by applicable law, any implied warranty
of merchantability or fithess for a particular purpose, about your Service(s). We do
not warrant that your Equipment will work perfectly, will not need occasional
upgrades or modifications, or that it will not be negatively affected by network—
related modifications, upgrades or similar activity.

12.2 Waivers and Limitations of Liability. You and Verizon both agree to limit claims

against each other solely to direct damages. That means neither of us will claim
any damages that are indirect, special, consequential, incidental, treble, or
punitive. For example, disallowed damages include those arising out of a Service
or Equipment failure, unauthorized access or changes to your account or Services
or Equipment, or the use of your account or Equipment by others to authenticate,
access or make changes to a third-party account, such as a financial account or
Third-Party Service account, including changing passwords. This limitation and
waiver will apply regardless of the theory of liability. It also applies if you bring a
claim against one of our vendor partners, content partners, or Third-Party Services
partners, to the extent we would be required to indemnify the supplier for the
claim. You agree we are not responsible for problems caused by you or others, or
by any act of God. You also agree we are not liable for missed or deleted voice
mails or other messages, or for any information (like pictures) lost or deleted.

13. INDEMNIFICATION.

13.1 You agree to defend, indemnify and hold harmless all Verizon Parties from and

against all liabilities, costs and expenses, including reasonable attorneys' and
experts' fees, related to or arising from your use of the Services, the Equipment,
and any Other Devices used in connection with the Services (or the use of the
Services or any such Equipment or Other Devices by anyone else), (i) in violation
of applicable laws, regulations or this Agreement including, without limitation,
infringement of copyrights or other proprietary rights; or (ii) in any manner that
harms any person or results in the personal injury or death of any person or in
damage to or loss of any tangible or intangible (including data) property.

14. NOTICES AND CONTACT.

141

Notice of Arbitration Claim. If either your or Verizon intends to seek arbitration
under this Agreement, the party seeking arbitration must first notify the other
party of the dispute in writing at least 60 days in advance of initiating the
arbitration. Notice to Verizon of either arbitration or mediation should be sent to
the Verizon Dispute Resolution Manager using the form available

here: https://www.verizon.com/about/nod/notice-of-dispute-wireline-form. Other
notices required under this Agreement shall be provided by you by contacting us
via the methods set forth in your monthly invoice or in the Contact Us section of
verizon.com.




14.2

14.3

14.4

Notice of a Billing Dispute. You must notify us within thirty (30) days of receipt of
your bill if you disagree with any Charges on your Verizon bill. Please call 1 800
VERIZON.

Other Notices. Our notices to you shall be deemed given: (i) when sent by email
to your Primary Email Address pursuant to Section 3; (ii) when delivered over
the cable system; (iii) when deposited in the United States mail addressed to
you at your last-provided mailing address; (iv) when hand-delivered to your
Premises, as applicable or (v) when included in or with your billing statements to
you, regardless of whether billing statements are mailed to you or you have
elected a paperless billing option. We will provide thirty (30) calendar days
advance notice of changes to your Service(s).

Additional Contact. Verizon, its affiliates, agents and service providers may at
times contact you (i) by email including emails sent to your Primary Email
Address, (ii) by telephone call, made to a number you provide to us or to a
number we provide to you for service (collectively, "Contact Number"), using
automatic telephone dialing systems or other dialing systems (collectively,
"dialers"), (iii) by prerecorded or artificial voice message calls using dialers to
Contact Numbers, and/or (iv) by text messages sent to Contact Numbers,
including a number for a cellular phone or other wireless device. You agree to
notify us immediately whenever your personal or billing information changes
(including, for example, your name, home address, email address, debit/credit
card, other banking information, or Contact Number(s))

at https://www.verizon.com/home/myverizon/. We may place such calls or texts
to Contact Numbers using dialers on matters related to the service we provide to
you, including to (i) provide notices regarding your Account or Account activity,
(i) investigate or prevent fraud, (iii) provide you with technical assistance
relating to products you have ordered or plan to order; (iv) determine your
satisfaction with our products and services; or (v) collect a debt owed to us. You
agree to be contacted using dialers, or artificial/prerecorded message calls,
emails and text messages to carry out the purposes identified above, regardless
of whether you incur charges as a result. You further agree that we may share
your Primary Email Address and Contact Number(s) with service providers with
whom we contract to assist us in pursuing these interests. We and our service
providers will not use autodialed or artificial/prerecorded message calls or texts
to contact you for marketing purposes at the Contact Number(s) unless we
receive your prior express written consent to do so. You agree that we may send
you emails for marketing purposes, unless you inform us that you do not want to
receive those types of emails. You may change the method by which you
receive service communications, and fully or partially opt-out of marketing
communications by accessing your online account preferences

at https://www.verizon.com/home/myverizon/.

14.4.1 Communicating with You. By providing your email and/or telephone number(s)

to us as a means of contacting you, you consent to receive emails or calls from
us or our representatives to those landline and cellular telephone numbers or to
the email address provided. You also consent to receive calls, using dialers
and/or prerecorded or artificial voice messages, at the number we provide to you



for your service. We reserve the right to contact you at any of your Contact
Numbers or email address(s), in compliance with applicable federal and state
laws. If you do not want to be contacted at a telephone number that you have
provided, you agree to notify us.

15. VOLUNTARY MEDIATION.

15.1 Verizon offers customers the option of participating in a free internal mediation
program. This program is entirely voluntary and does not affect either party's
rights in any other aspect of the dispute resolution procedures outlined above. In
our voluntary mediation program, we will assign an employee who is not directly
involved in the dispute to help both sides reach an agreement. That person has all
the rights and protections of a mediator and the process has all of the protections
associated with meditation. For example, nothing said in the mediation can be
used later in an arbitration or lawsuit. Your request for mediation should be sent to
the Verizon Dispute Resolution Manager using the form available
here: https://www.verizon.com/about/privacy/nod/notice-of-dispute-wireline-form.
Fill out and send the Notice of Dispute Form to us according to the directions on
the form.

16. ARBITRATION OR SMALL CLAIMS ACTIONS.

Our goal is customer satisfaction, but if there's an issue that needs to be resolved, this
Section outlines what's expected of both of us.

PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS.

16.1 BINDING ARBITRATION. YOU UNDERSTAND THAT BY ENTERING INTO
THIS AGREEMENT YOU ARE GIVING UP THE RIGHT TO BRING A CLAIM IN
COURT OR IN FRONT OF A JURY AGAINST VERIZON. YOU AND VERIZON
BOTH AGREE TO RESOLVE DISPUTES ONLY BY ARBITRATION OR IN
SMALL CLAIMS COURT AS DISCUSSED BELOW. Dispute means any dispute
that in any way relates to or arises out of this Agreement. This includes, but is not
limited to, any equipment, products and services you receive from us, any
advertising for such products or services, or alleged personal injury or invasion of
privacy relating to such products or services, and includes any disputes you have
with our employees or agents. This also includes any dispute regarding the
validity, enforceability, or scope of any portion of this Agreement (including the
Agreement to arbitrate) unless otherwise provided in this Agreement. You can
also bring any issues you may have to the attention of federal, state, or local
government agencies, and if the law allows, they can seek relief against us for
you. This Agreement is governed by the Federal Arbitration Act. This Agreement
to arbitrate continues to apply even after you have stopped receiving
services from us. While the procedures in arbitration may be different, an
arbitrator can award you the same damages and relief, and must honor the same
terms in this Agreement, as a court would, subject to the limits on arbitrator
authority set forth below. If the law allows for an award of attorneys' fees, an



arbitrator can award them too. The same defenses are also available to both
parties as would be available in court, including any applicable statute of
limitations.

16.2 ARBITRATION PROCEDURES. Except as specifically noted below, ANY
DISPUTE WILL BE RESOLVED BY ONE OR MORE NEUTRAL ARBITRATORS
BEFORE THE AMERICAN ARBITRATION ASSOCIATION ("AAA"). Unless you
and Verizon agree otherwise, the arbitration will take place in the county of your
billing address, and the AAA's Consumer Arbitration Rules will apply to the
arbitration. You and Verizon agree that the AAA, including a process arbitrator,
shall have authority to resolve disputes relating to which version of this Agreement
applies. If the AAA cannot or does not administer a dispute under this Agreement,
despite the parties' compliance with the terms of this Agreement and the
applicable AAA rules, you and Verizon will agree to select another arbitral forum. If
both parties cannot agree on an arbitral forum, a court in the county of your billing
address will select an arbitral forum to decide the dispute pursuant to Section 5 of
the Federal Arbitration Act. Unless otherwise provided in this Agreement, an
individual arbitrator appointed to determine the merits of the dispute shall
have exclusive authority to arbitrate, including but not limited to any dispute
regarding the validity, enforceability, or scope of any portion of this
Agreement (including the agreement to arbitrate). You can get procedures,
rules, and fee information from the AAA (www.adr.org) or from us. If you have
followed the mandatory informal dispute resolution process set forth in Paragraph
4, VVerizon will reimburse any filing fee that the AAA charges you for arbitration of
the dispute at the conclusion of the arbitration. Verizon will also pay any
administrative and arbitrator fees charged by the arbitration tribunal. By
submitting an arbitration demand, the party and counsel represent that, as
in court, they are complying with the requirements of Federal Rule of Civil
Procedure 11(b). The Arbitrator is authorized to impose any sanctions
available under Federal Rule of Civil Procedure 11 on represented parties
and their counsel. The arbitrator assigned to any arbitration between you and
Verizon shall resolve the claims within 120 days of appointment or as swiftly as
possible thereafter, consistent with fairness to the parties.

For claims of $25,000 or less, you can choose whether you'd like the arbitration
carried out based only on documents submitted to the arbitrator, or by a hearing in
person or by phone. Alternatively, for claims within the jurisdictional limit of the
small claims court in the state encompassing your billing address, either you or
Verizon can choose to bring an individual action in small claims court instead of
proceeding in arbitration. Furthermore, if the claims in any request or demand for
arbitration could have been brought in small claims court, then either you or
Verizon may choose to have the claims heard in small claims court, rather than in
arbitration, at any time before the arbitrator is appointed, by notifying the other
party of that choice in writing. If this provision or the limitation on bringing actions
to small claims court is found to be invalid, then this provision shall be severable
and the matter will proceed in arbitration; in no way will this provision allow for an
action to be brought on a class or collective basis.



16.3 CLASS AND COLLECTIVE ACTION WAIVER. THIS AGREEMENT DOESN'T
ALLOW CLASS OR COLLECTIVE ARBITRATIONS EVEN IF THE AAA
PROCEDURES OR RULES WOULD. IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN THROUGH ARBITRATION,
INCLUDING IF A CUSTOMER OR VERIZON OPT OUT OF ARBITRATION
PURSUANT TO PARAGRAPH (5) BELOW, YOU AND VERIZON AGREE THAT,
TO THE FULLEST EXTENT ALLOWED BY APPLICABLE LAW, NO ACTION
WILL BE BROUGHT ON A CLASS OR COLLECTIVE BASIS AND YOU AND
VERIZON UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN
ANY ACTION, PROCEEDING, CLAIM OR COUNTERCLAIM ARISING OUT OF
OR RELATING TO THIS AGREEMENT IN ANY WAY. In the event of litigation,
this paragraph may be filed to show a written consent to a before a judge and not
a jury. NO CLASS, REPRESENTATIVE OR PRIVATE ATTORNEY GENERAL
OR GENERAL INJUNCTIVE RELIEF THEORIES OF LIABILITY OR PRAYERS
FOR RELIEF MAY BE MAINTAINED IN ANY ARBITRATION HELD UNDER
THIS AGREEMENT. Any question regarding the enforceability under applicable
law or interpretation of this paragraph shall be decided by a court and not the
arbitrator. Should a court determine that this paragraph prohibits an individual
claimant from seeking public injunctive relief, and the applicable law provides an
unwaivable right to pursue such public injunctive relief, you and we agree that any
claim or request for public injunctive relief shall be stayed and resolved by the
court after arbitration of the remaining claims and requests for relief and the
remainder of this agreement will be enforceable.

16.4 MANDATORY INFORMAL DISPUTE RESOLUTION PROCESS. If either of us
intends to seek arbitration under this agreement, the party seeking
arbitration must first notify the other party of the dispute in writing at least
60 days in advance of initiating the arbitration. The notice must be provided
on an individual basis and provide sufficient information to allow the other
party to assess and attempt to resolve the claim. This includes, at a
minimum, enough information to allow the other party to identify the
account at issue and include the name of the Verizon Fios account holder,
the account number, a description of the claim, the specific facts supporting
the claim, the damages the party claims to have suffered and the relief the
party is seeking. Notice to Verizon should be sent to Verizon using the form
available here: www.verizon.com/about/nod/notice-of-dispute-wireline-form.
If you intend to be represented by an attorney, you must represent that on
this form. Notice to you will be sent to the most recent contact information
we have for you. This mandatory informal dispute resolution process is
designed to allow the parties to make a fair, fact-based offer of settlement if
they choose to do so. Neither party can proceed to arbitration unless they
provide the information required in this Paragraph. The sufficiency and
enforceability of this paragraph is an issue to be decided by a court prior to
the filing of any demand for arbitration and the AAA must not accept,
administer, assess, or demand fees in connection with any demand that has
not satisfied the requirements set forth in this paragraph. The parties
acknowledge and agree that AAA's failure to comply with this paragraph will




cause the parties irreparable injury and that in such event the parties shall
be entitled to injunctive relief in addition to further relief as may be proper. If
either party has provided this information and the parties are unable to
resolve their dispute within 60 days, either party may then proceed to file a
claim for arbitration. ALL APPLICABLE LIMITATIONS PERIODS (INCLUDING
STATUTES OF LIMITATIONS) WILL BE TOLLED FROM THE DATE OF
RECEIPT OF A NOTICE DESCRIBED IN THIS PARAGRAPH THROUGH
CONCLUSION OF THE PROCESS CONTEMPLATED BY THIS PARAGRAPH.

16.5 ADDITIONAL PROCEDURES FOR MASS FILINGS. A Mass Filing is when 50 or
more customers who raise similar claims and are represented by the same or
coordinated counsel initiate notices of dispute pursuant to paragraph 4 above,
which must be submitted on an individual, claimaint-by-claimant basis, otherwise
attempt to commence arbitrations, or file a complaint in court. If a Mass Filing is
commenced, the claims shall proceed in arbitration in a coordinated
proceeding. You and Verizon understand and agree that these additional
procedures shall apply as set forth in this paragraph and that the resolution
of your dispute might be delayed if these additional procedures are
triggered. The parties agree that as part of these procedures, their counsel shall
meet and confer in good faith in an effort to resolve the disputes, streamline
procedures, address the exchange of information, modify the number of disputes
to be adjudicated, and conserve the parties' and the AAA's resources.

Stage One. In the first stage, 80 arbitrations will proceed and counsel for the
Verizon Fios customers and counsel for Verizon shall each select 40 cases to
proceed first in arbitration in individual bellwether proceedings in individual
arbitrations. The remaining arbitrations shall not be filed or deemed filed in
arbitration nor shall any arbitration fees be assessed or collected in connection
with those claims. After the arbitrations in the first stage are completed, the parties
must engage in a mediation of all remaining cases, and Verizon will pay the
mediation fee.

If the parties cannot agree how to resolve the remaining arbitrations after
mediation, they will move forward to a second stage.

Stage Two. In the second stage, 100 arbitrations will proceed and counsel for the
Verizon customers and counsel for Verizon shall each select 50 cases to proceed
in arbitration in individual bellwether proceedings before separate arbitrators. The
remaining arbitrations shall not be filed or deemed filed in arbitration nor shall any
arbitration fees be assessed or collected in connection with those claims. After the
arbitrations in the second stage are completed, the parties must engage in a
mediation of all remaining cases, and Verizon will pay the mediation fee.

After the second stage concludes, if the parties cannot agree how to resolve the
remaining claims, any individual customer who is part of this coordinated
proceeding, or Verizon, may elect to opt out of arbitration by providing notice to
opposing counsel, and if the customer wishes to proceed with the claim, they may



file an individual complaint in court.

For those customers who do not opt out of arbitration, their claims will proceed in
arbitration in continued batches of 100 claims as set forth above for the second
stage. The remaining arbitrations shall not be filed or deemed filed in arbitration
nor shall any arbitration fees be assessed or collected in connection with those
claims. THE FILING OF A NOTICE OF DISPUTE BY A CUSTOMER IN
ACCORDANCE WITH PARAGRAPH 4 OR FILING OF A COMPLAINT IN
COURT WILL TOLL ALL APPLICABLE STATUTES OF LIMITATIONS FOR
THAT CUSTOMER'S DISPUTE UNTIL THE COMPLETION OF THE PROCESS
DESCRIBED IN THIS PARAGRAPH.

A court of competent jurisdiction will have authority to enforce these Additional
Procedures for Mass Filings, including by entering an injunction to prohibit filings
in violation of this paragraph. These Additional Procedures for Mass Filings and
each of its requirements are essential parts of this Agreement. If, after exhaustion
of all appeals, an arbitrator or court of competent jurisdiction decides that these
Additional Procedures for Mass Filings apply to your dispute but are not
enforceable, then your dispute shall not proceed in arbitration and shall only
proceed in a court of competent jurisdiction consistent with the remainder of this
Agreement.

16.6 NO BINDING EFFECT. An arbitration award and any judgment confirming it apply
only to that specific case. It can't be used in any other case except to enforce the
award itself.

16.7 WRITTEN SETTLEMENT OFFER. We may, but are not obligated to, make a
written settlement offer anytime before the arbitration hearing. The amount or
terms of any settlement offer may not be disclosed to the arbitrator until after the
arbitrator issues an award on the claim. If you don't accept the offer and the
arbitrator awards you an amount of money that's more than our offer but less than
$5,000, or if we don't make you an offer, and the arbitrator awards you any
amount of money but less than $5,000, then we agree to pay you $5,000 instead
of the amount awarded. In that case we also agree to pay any reasonable
attorneys' fees and expenses, regardless of whether the law requires it for your
case. If the arbitrator awards you more than $5,000, then we will pay you only that
amount.

17. GENERAL PROVISIONS.

17.1 Survival. All obligations of the parties under this Agreement, which, by their
nature, would continue beyond the termination of the Agreement, including,
without limitation, those relating to Limitation of Liability and Indemnification, shall
survive such termination. Surviving terms include but are not limited to terms
related to use of any companion software or applications, EULAs, video content
restrictions. Arbitration provisions, and Warranties.



17.2

17.3

17.4

17.5

17.6

Assignment. This Agreement and the Services and/or Equipment supplied by
Verizon are not assignable or otherwise transferable by Subscriber, without
specific written authorization from Verizon. At Verizon's discretion, Verizon may
assign, in whole or in part, this Agreement, and Services may be provided by one
or more legally authorized Verizon affiliates. Furthermore, you agree to notify us
of any changes of ownership of, or occupancy in, the Premises immediately upon
such transfer of ownership or change in occupancy.

Applicable Law. Except as otherwise required by law, you and Verizon agree that
the Federal Arbitration Act and the substantive laws of the state and local area in
which your Premises is located (the "Service Jurisdiction"), without reference to
its principles of conflicts of laws, will be applied to govern, construe and enforce
all of the rights and duties of the parties arising from or related in any way to the
subject matter of this Agreement with the sole exception that the substantive law
of Pennsylvania law shall apply to adjudication of disputes related to checks
tendered as payment in full for less than the full balance due. UNLESS YOU
AND VERIZON AGREE OTHERWISE, YOU AND VERIZON CONSENT TO
THE EXCLUSIVE PERSONAL JURISDICTION OF AND VENUE IN
ARBITRATION OR SMALL CLAIMS COURT LOCATED IN THE SERVICE
JURISDICTION FOR ANY SUITS OR CAUSES OF ACTION CONNECTED IN
ANY WAY, DIRECTLY OR INDIRECTLY, TO THE SUBJECT MATTER OF
THIS AGREEMENT. Except as otherwise required by law, including the Service
Jurisdiction laws relating to consumer transactions, any cause of action or claim
you may have with respect to the Services must be commenced within one (1)
year after the claim or cause of action arises or such claim or cause of action is
forever waived.

Waiver. Verizon's failure at any time to insist upon strict compliance with any of
the provisions of this Agreement shall not be construed to be a waiver of such
terms in the future. If any provision of this Agreement is determined to be invalid,
illegal or unenforceable, the remaining provisions of this Agreement shall remain
in full force and effect and the unenforceable portion shall be construed as nearly
as possible to reflect the original intentions of the parties.

Force Majeure. Verizon Parties shall not be liable for any delay or failure of
performance or Equipment due to one or more Force Majeure events. Verizon
will not provide notice of Force Majeure events.

U.S. Government Restricted Rights. Software and documentation is provided
with RESTRICTED RIGHTS. Use, duplication, or disclosure by the U.S.
Government, its agencies and/or instrumentalities is subject to restrictions
pursuant to FAR 12.211, FAR 12.212(a), DFARS 227.7202-1, DFARS 227.7202-
3(a), and DFARS 252.227-7014(a)(1) as applicable. Without limiting the
foregoing, use, duplication, or disclosure by the U.S. Government, its agencies
and/or instrumentalities is subject to restrictions as set forth in FAR 52.227-
19(b)(1) and (b)(2) (Dec 2007). Contractor/manufacturer is Verizon or its
licensors and suppliers. The use of Software and documentation is further
restricted in accordance with the terms of this Agreement. Any export of the
Software is strictly prohibited.



17.7

17.8

17.9

Entire Agreement. This Agreement, including all Policies referred to herein and
posted on the Website, constitutes the entire agreement between you and
Verizon with respect to the subject matter hereto and supersedes any and all
prior or contemporaneous agreements whether written or oral. No changes by
you to this Agreement shall be effective unless agreed to in a writing signed by
an authorized person at Verizon.

Global Trade Compliance. The Services, Equipment and software are intended
for use within the United States. You acknowledge that the Services are subject
to U.S. global trade compliance laws and regulations. You represent that you are
not sanctioned under applicable U.S. sanctions laws. You will not use, export or
allow a third party to use or export the Services Equipment and software in any
manner that would violate applicable law, including but not limited to applicable
sanctions and export control laws and regulations. You further agree to comply
with U.S. export and trade laws concerning the export of any provided equipment
and the transmission of any technology and/or technical data via the Services
Equipment and software.

General Restrictions. You agree to follow all rules and policies applicable to the
Services, including required or automated updates, modifications and/or
reinstallations of Access Software or other software and obtaining available
patches to address security, interoperability and/or performance issues. You also
agree: (i) to comply with all applicable laws, rules and regulations when using the
Services and accessing or viewing Content; and (ii) not to reverse engineer,
decompile, disassemble or otherwise tamper with or modify any of the security
features, usage restrictions or other Services components for any reason (or help
anyone else to do so).

17.10 Incorporation by Reference. Terms in this Customer Agreement and Service

Terms (Exhibits C through G) are not mutually exclusive and should be read
together, as one agreement, inclusive of Exhibits A (Verizon Affiliates) and B
(Acceptable Use Policy). In the unlikely event of a conflict of terms between this
Customer Agreement and the Service Terms or the Acceptable Use Policy, the
terms of the Customer Agreement prevail and govern.

EXHIBIT A

VERIZON AFFILIATES

VERIZON AFFILIATE VERIZON
PROVIDING AFFILIATE
_ EXHIBIT D FIOS TV PROVIDING
Location SERVICE, EXHIBIT C EXHIBIT C FIOS

Section 5.3 INSIDE WIRE INTERNET
MAINTENANCE (IWM) SERVICE, AND



Connecticut

Delaware

Maryland

Massachusetts

New Jersey

New York

Pennsylvania

Rhode Island

Virginia

Town of Dumfries, City of
Chesapeake, City of
Manassas, City of
Manassas Park, Town of
Occoquan, Prince William
County

Washington, D.C.

AND EXHIBIT F FIOS
HOME PHONE

Verizon New York Inc.

Verizon Delaware LLC

Verizon Maryland LLC

Verizon New England Inc.

Verizon New Jersey Inc.

Verizon New York Inc.

Verizon Pennsylvania LLC

Verizon New England Inc.

Verizon Virginia LLC

Verizon South Inc.

Verizon Washington, DC
Inc.

EXHIBIT C Section
5.4 VERIZON
CLOUD SERVICES

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC

Verizon Online LLC



EXHIBIT B

ACCEPTABLE USE POLICY

1. General Policy: Verizon reserves the sole discretion to deny or restrict the Services,
or immediately to suspend or terminate the Services, if the use of the Services by you or
anyone using it, in our sole discretion, violates the Agreement or other Verizon policies,
is objectionable or unlawful, interferes with the functioning or use of the Internet or the
Verizon network by Verizon or other users, or violates the terms of this Acceptable Use
Policy ("AUP").

2. Specific Examples of AUP Violations. The following are examples of conduct which
may lead to termination of the Services. Without limiting the general policy in Section 1
of this Exhibit B, it is a violation of the Agreement and this AUP to:

2.1 access without permission or right the accounts or computer systems of others, to
spoof the URL, DNS or IP addresses of Verizon or any other entity, or to penetrate
the security measures of Verizon or any other person’s computer system, or to
attempt any of the foregoing;

2.2 transmit uninvited communications, data or information, or engage in other similar
activities, including without limitation, "spamming”, "flaming" or denial of service
attacks;

2.3 lintercept, interfere with or redirect email or other transmissions sent by or to
others;

2.4 introduce viruses, worms, harmful code or Trojan horses on the Internet;

2.5 post off-topic information on message boards, chat rooms or social networking
sites;

2.6 lengage in conduct that is defamatory, fraudulent, obscene or deceptive;

2.7 violate Verizon’s or any third party's intellectual property rights or other proprietary
rights;

2.8 engage in any conduct harmful to the Verizon network, the Internet generally or
other Internet users;

2.9 generate excessive amounts of email or other Internet traffic;

2.10 use the Services to violate any rule, policy or guideline of Verizon;

2.11 use the Services in any fashion for the transmission or dissemination of images
containing child pornography or in a manner that is obscene, sexually explicit,

cruel or racist in nature or which espouses, promotes or incites bigotry, hatred or
racism; or

2.12 download or use the Services in Cuba, Iran, North Korea, Sudan and Syria or to
destinations that are otherwise controlled or embargoed under U.S. law, as
modified from time to time by the Departments of Treasury and Commerce;

2.13 Knowingly or unknowingly interfere with or abuse our Network and Network
Facilities, or with the functioning of the network and the Services provided over the
network



3. Copyright Infringement/Repeat Infringer Policy. Verizon respects the intellectual
property rights of third parties. Accordingly, you may not store any material or use
Verizon's systems or servers in any manner that constitutes an infringement of third
party intellectual property rights, under US copyright law. Pursuant to Section 512 of the
Digital Millennium Copyright Act (DMCA), it is Verizon's policy to terminate the account
of repeat copyright infringers in appropriate circumstances.

4. Verizon may, but is not required to, monitor your compliance, or the compliance of
other Subscribers, with the terms, conditions or policies of the Customer Agreement,
AUP, and applicable Service Terms. You acknowledge that Verizon shall have the right,
but not the obligation, to pre-screen, refuse, move or remove any content available on
the Services, including but not limited to content that violates the law, the Customer
Agreement, this AUP, or applicable Service Terms or conditions.

EXHIBIT C

FIOS INTERNET TERMS OF SERVICE

The following Service Terms for Fios Internet apply to your use of Fios Internet Services
and are incorporated by reference into the Customer Agreement between us.

1. RESTRICTIONS ON USE.

Except as otherwise set forth in this Agreement, you may not resell, re-provision or rent
the Services, (either for a fee or without charge) or allow third parties (other than those
utilizing guest Wi-Fi services on your Home Network) to use the Services via wired, Wi-
Fi or other means. For example, you may not provide Internet access to third parties
through a wired or unwired connection or use the Services to facilitate public Internet
access (such as through a Wi-Fi hotspot), use it for high volume purposes, or engage in
similar activities that constitute such use (commercial or non-commercial). If you
subscribe to Internet Services, you may connect multiple devices within a single home
to your router to access Internet Service through a Verizon-issued IP address. You are
responsible to know the terms of use for all Other Devices you connect to your Home
Network and you are responsible to opt-out of any connected Other Devices' features
that violate the Agreement or these Service terms. You may not knowingly or
unknowingly exceed the bandwidth usage limitations that we may establish from time to
time for the Services, or knowingly or unknowingly use the Services to host any type of
server or commercial network or subnetwork. Violation of this Section may result in
bandwidth restrictions on Services or suspension or termination of Services.

2. AVAILABILITY OF AND CHANGES TO SERVICE.

2.1 Service and Bandwidth Availability and Speed. The Services you select may not be
available in all areas or at the rates, speeds, or bandwidth generally marketed, and
some locations may not qualify for the Services even if initial testing showed that



your line was qualified. We will provision qualified HSI lines at the maximum line
rate available to your location based on our standard line qualification procedures,
unless you have selected a level of Services with a lower maximum line rate.
Bandwidth is provided on a per-line (not a per-device) basis. The bandwidth
available to each device connected to your Home Network will vary depending
upon the number, type, age, software operating system, and configuration of
devices using the Services and the type of use (for example, streaming media),
among other factors. The speed of the Services may vary based on network or
Internet congestion, your device configuration, your use and consumption of
streaming or other digital media services, the condition of facilities used to deliver
the Services and the wiring inside your location, among other factors. The Services
and certain other Fios Services, such as Fios Home Phone and Fios TV (both
Video On Demand and Fios TV delivered over Internet protocol (Video IP), share
bandwidth on the fiber-optic connection to your home. The bandwidth available for
the Services may be reduced temporarily (a) during times of significant utilization of
data/broadband/internet streams, (b) due to other unusual events such as network
outage or failure, or (c) if you or someone in your household are simultaneously
consuming multiple streams of Fios video on demand or Video IP content,
particularly 4K content. We and our suppliers reserve the right, at any time, with or
without prior notice to you, to restrict or suspend the Services to perform
maintenance activities and to maintain session control. Our network management
and performance practices are described in the following website and incorporated
by reference herein: https://www.verizon.com/about/our-company/open-internet.

2.2 Conversion from HSI Services to Verizon Fios Internet Services. When Verizon is
able to provision Services utilizing fiber optic technologies, we may in our discretion
terminate your HSI Services and cease offering HSI Services to your location. In
such case, we will offer you Fios Internet Services at the then applicable rates and
terms, which may differ from your previous HSI Services rates and terms. If you are
on a Term Plan and Verizon terminates or ceases to offer Services to your location
under this Section 2.2, you shall not be liable to pay the ETF. If you convert from
HSI Services to Verizon Fios Internet Services, this Agreement will continue to
govern your Verizon Fios Internet Services.

2.3/Changes to Services or Features. We reserve the right to change at any time with
or without notice to you any of the software, features, functions, websites (including
user interfaces), or Equipment used in connection with the Services. This section
does not apply to equipment protection plans that may be offered by our third party
vendors.

3. MANAGEMENT OF YOUR DATA, COMPUTER AND OTHER DEVICES.

3.1 Your Responsibilities Regarding Management of Other Devices and Data. You are
solely responsible for your home network. Your responsibility includes obtaining,
maintaining and updating all Other Equipment and software services and
management of your information and data and connected Other Devices. Unless
you have agreed to specific terms with us. Verizon reserves the right to modify
settings on any Verizon managed access points (for example, routers and



extenders) on your Home Network for safety and security reasons. YOU AGREE
THAT WE AND OUR THIRD PARTY SUPPLIERS ARE NOT RESPONSIBLE
FOR THE LOSS OF YOUR OR ANY THIRD PARTY DATA OR FOR THE BACK-
UP OR RESTORATION OF YOUR OR ANY THIRD PARTY DATA REGARDLESS
OF WHETHER THIS DATA IS MAINTAINED ON OUR SERVERS OR YOURS,
OR ON YOUR OR YOUR PERMITTED GUESTS' DEVICE(S). YOU SHOULD
ALWAYS BACK-UP ANY IMPORTANT INFORMATION SEPARATELY FROM
DATA STORED ON OUR OR ANY THIRD PARTY'S SERVERS.

3.2 /Content and Data Management by Verizon. We and our applicable third party
suppliers reserve the right to: (a) use, copy, display, store, transmit and reformat
data transmitted over our network and to distribute such content to multiple Verizon,
Verizon Affiliate, and third-party servers for back-up and maintenance purposes;
and (b) block or remove any unlawful content you store on or transmit to or from
any Verizon server. We do not guarantee the protection of your content or data
located on our servers or transmitted across our network (or other networks)
against loss, alteration or improper access.

3.3 Your Responsibilities Regarding Security. You agree that you are solely
responsible for maintaining the security of Other Devices and data, including
without limitation, encryption of data and protection of your User ID, user password,
Home Network and administrative passwords, and personal and other data. The
Services may permit you with the option to provide third parties authorized by you
access to the Internet using your Verizon-issued device. If you believe your login
credentials have been lost or stolen, or that someone has gained access to your
account or login credentials without your permission, call us immediately at 1-800-
837-4966. WE STRONGLY RECOMMEND THE USE (AND APPROPRIATE
UPDATING) OF COMMERCIAL ANTI-VIRUS, ANTI-SPYWARE AND FIREWALL
SOFTWARE. Use of our network for the distribution, operation, and maintenance of
malicious software (viruses, bots, worms, Trojan horses, etc.) is prohibited.
Communications to malicious domain names (e.g., domain names used by
networks of machines running malicious software) and to malicious Internet
protocol addresses (e.g., IP addresses used by networks of machines running
malicious software) may be redirected by Verizon to our network security systems
at any time without notice as a countermeasure against the operation of malicious
software such as "botnets" in the our network. Our security systems may retain
certain information such as the date and time of the malicious communication, the
IP address it originated from, the domain name involved, and other technical
information for cybersecurity purposes. Our security systems are configured to not
retain end user information contained in the payload of the application layer, if any,
that is delivered or uploaded by the compromised machines. The Equipment
provided may include security software and other features that may be activated at
your option. You are solely responsible for the activation and use of the optional
features and settings.

3.4 Monitoring of Network Performance by Verizon. We automatically measure and
monitor network performance and the performance of your Internet connection and
our network. We will access and record information about Other Equipment profiles
and settings, and the installation of software we provide. You agree to permit us



and our applicable third party suppliers to access and scan your device, network
ports, and Equipment and to monitor, adjust and record data, profiles and settings
for the purpose of providing Services, managing Equipment software, and
managing the security and performance of our Networks. You also consent to our
or our third party service partners’ monitoring of all connections and performance of
your Internet connection and Home Network, and to access and adjust Other
Device and equipment settings, as they relate to the Services, Software, or other
services which we may offer from time to time. We reserve the right to modify the
password(s) for the Equipment used with the Services in order to safeguard
Internet security, the security and privacy of Subscriber information, and/or for other
good cause to provide, upgrade and maintain the Services, protect the network,
other users of the Internet, or our Subscribers. Should we change such
password(s), we will use reasonable means to notify you.

3.5 Authorized Devices Registration and Restrictions on Streaming Content. See
Agreement Section 5.5 for restrictions on streaming content.

4. LIMITATIONS ON USE OF THE SERVICES.

4.1You acknowledge and agree that Verizon (a) is not responsible for invalid or
redirected Uniform Resource Locator ("URL") destinations, transmission errors, or
the corruption of your data; and (b) does not guarantee your ability to access all
websites, servers or other facilities or that the Services are secure or will meet your
needs.

4.2 You understand and agree that if you type a nonexistent or unavailable URL, or
enter a search term into your browser address bar, Verizon may present you with a
Verizon Error Assist web search page containing suggested links based upon the
query you entered in lieu of your receiving an NXDOMAIN or similar error message.
Verizon's provision of the Error Assist page may impact applications that rely on an
NXDOMAIN or similar error message and may override similar browser-based
search results pages. If you would prefer not to receive Error Assist pages from
Verizon, you should follow the opt-out instructions
at https://www.verizon.com/support/residential/internet/home-network/settings/opt-
out-of-dns-assist.

4.3 You agree that we assume no responsibility for the accuracy, integrity, quality
completeness, usefulness or value of any Content, advice or opinions contained in
any emails, message boards, chat rooms or community services, Verizon
Websites, or in any other public service or social networks, and that Verizon does
not endorse any advice or opinion contained therein, whether or not we provide
such services(s). We do not monitor or control such service, although we reserve
the right to do so.

4.4 You represent that when you, or your permitted guests' transmit, upload, download,
post or submit any content, images or data using the Services you or your
permitted guests have the legal right to do so and that your or your permitted
guests' use of such content, images or data does not violate the copyright or
trademark laws or any other third party rights.




4.5 Third party websites or other applications linked to or from the Services are not
reviewed, controlled, or examined by us and you acknowledge and agree that
Verizon is not responsible for any losses you incur or claims you may have against
the owner of third party websites. The inclusion of any linked websites or content
from the Services, including websites or content advertised on the Services, does
not imply our endorsement of them.

5. ADDITIONAL SERVICES.

If you subscribe to Fios Internet, we may make the following Additional Services
available to you. In addition to the terms of the Customer Agreement, the terms and
conditions below apply to your use of the Additional Services(s).

5.1 Verizon Protect Home. Verizon Protect Home is provided directly by Asurion
Services, LLC and is subject to the separate terms and conditions of the Plan.
Verizon customers should review these separate respective terms and conditions
at http://www.verizon.com/about/sites/Verizon Whole Home prior to enrollment and
use.

5.2 Device Protection Plans. Verizon and its third party vendor, Asurion Services, LLC,
may offer a Device Protection Plan for a failure due to breakdown for certain eligible
products. The Device Protection Plan is provided by Asurion and is subject to the
separate terms and conditions of the Protection Plan, which can be found
here http://www.verizon.com/about/sites/Verizon Asurion Device Protection Plan.
Device Protection Plan customers should review these separate terms and
conditions prior to enrollment and use. By purchasing or accepting any such Device
Protection Plan, you agree to be bound by the terms and conditions of the Device
Protection Plan provided by Asurion Warranty Services, Inc. or Asurion Florida
Warranty Services, Inc. and administered by Asurion Services, LLC, which are third
party beneficiaries of this Agreement and capable of enforcing the terms of the
Device Protection Plan independently from Verizon.

5.3 Inside Wire Maintenance. If you subscribe to Inside Wire Maintenance ("IWM"),
which is offered by Verizon affiliates as per Exhibit A, you agree to be bound by the
terms and conditions of IWM, in addition to the terms set forth in this Agreement,
which are located at https://www.verizon.com/about/terms-conditions/residential-
terms-service, and incorporated herein by reference.

5.4 Verizon Cloud Services. Verizon Cloud Services are provided by Verizon Online
LLC and provide personal storage in the cloud to automatically back up and sync
your content across your Devices. The amount of digital storage provided depends
on Your Cloud Services Subscription. Upon termination or cancelation of Your
Subscription, you will no longer have access to the Additional Service and any
previously uploaded files and/or content. You are responsible for downloading any
files or content prior to the cancelation of any services. You agree to be bound by
the terms and conditions of the Cloud Services, which are located
at https://www.verizon.com/support/cloud-legal/, in addition to the terms set forth in
this Agreement.




5.5 Home Network Protection ("HNP"). Verizon may offer HNP Services, provided by
McAfee LLC. This Service is available at no additional charge and is an available
feature included on a limited selection of routers. You must download and use the
My Fios App to manage HNP service and features and to access the HNP service
terms. Once you enable and configure HNP you can manage settings for
connected devices on your Home Network. Parental controls are also available to
manage devices.

5.6 Techsure. (Limited availability. Restrictions apply). TechSure is provided directly by
Asurion Services, LLC and is subject to the separate terms and conditions of the
Plan. Verizon customers should review these separate respective terms and
conditions at http://www.verizon.com/about/sites/Techsure prior to enrollment and
use.

5.7 Whole Home WiFi. Verizon may provide Whole Home Wifi as a feature of your
internet service. Whole Home Wifi
(https://www.verizon.com/support/residential/internet/whole-home-wi-fi) may be
included with your Fios Internet plan or may be offered for an additional charge.

5.8 Home Awareness. If you subscribe to the Home Awareness service ("Home
Awareness"), you agree to be bound by the Home Awareness terms and
conditions, in addition to the terms set forth in this Agreement, which are located
at https://www.verizon.com/support/residential/internet/essentials/home-
awareness/legal, and incorporated herein by reference.

5.9 Digital Secure Home. If you subscribe to Parental Controls, Digital Secure Home or
Digital Home Secure Home Plus ("Digital Secure Home"), you agree to be bound
by the Digital Secure Home terms of service, in addition to the terms set forth in this
Agreement, which are located
at https://www.verizon.com/support/residential/internet/essentials/digital-secure-
home-and-plus-legal and incorporated herein by reference.

EXHIBIT D

RETIRING ADDITIONAL SERVICES

If you subscribe to Fios Internet, we may have made the following Additional Services
available to you. These products and services ("Retiring Additional Services") are no
longer available for purchase through Verizon at this time:

LASTPASS, TOOLBAR, TECHSURE PLUS, TECHSURE PREMIUM, VERIZON
PREMIUM TECHNICAL SUPPORT SERVICE, TECH SUPPORT PRO, AND
LIFELOCK SELECT.

In addition to the Fios Internet service terms, each product and service listed above
shall be governed by separate terms and conditions independent from this Agreement.
Any terms and conditions listed in this Exhibit E, constitute a separate contract solely



between you and the company providing the services or product. Links to the terms and
conditions for these products and services are listed for your convenience.

1. Lastpass Service by Logmein USA, Inc. LastPass is a password management
service offered by LogMeln USA, Inc. By accepting, accessing, or using LastPass, you
agree to be bound by LogMeln USA, Inc.'s terms of service, located

at https://www.logmeininc.com/legal/terms-and-conditions. Please review these terms
carefully as they contain important limitations and conditions with respect to this
Additional Service and its continued use.

2. Lifelock Select Service. LifeLock is a consumer cyber security monitoring service
offered by Norton LifeLock, Inc. By accessing, or using LifeLock, you agree to be bound
by Norton LifeLock, Inc.'s terms of service, located

at https://www.nortonlifelock.com/us/en/legal/. Please review the LifeLock terms
carefully as they contain important limitations and conditions.

3. Techsure Plus, Techsure Premium, Verizon Premium Technical Support Service, and
Tech Support Pro. Techsure Plus, Techsure Premium, Verizon Premium Technical
Support Service, and Tech Support Pro are services provided through Asurion Service
Warranty, Inc. ("Asurion") which may provide or assist in providing Technical Support
Services. By using these services, you are bound by Asurion's terms and conditions
which can be found at https://www.asurion.com/terms-conditions/. Please review these
terms carefully as they contain important limitations and conditions with respect to this
Additional Service and its continued use.

EXHIBIT E

VERIZON FIOS TV TERMS OF SERVICE

These Service Terms for Fios TV apply to your use of our video services and are
incorporated by reference into the Customer Agreement between us.

1. DEFINITIONS.

1.1 Authorized Devices. On Demand Content is accessed through a Verizon set top
box or through authorized Other Equipment and software applications. We may
require you to register each Other Device used to access Content (each, an
"Authorized Device").

1.2 On Demand Services. A library of On Demand Content available as part of your
Fios TV service that you can watch at your convenience. Multi-device viewing
options may be available for certain On Demand Content.

1.2.1 Free On Demand. Some free On Demand Content is only available if you
subscribe to the channel or network providing the content. You can watch free On
Demand Content at your convenience when available.



1.2.2 Other On Demand. Some On Demand Content costs a small fee. In those cases,

the content is available for you to watch for 24 to 48 hours (depending on the
Content).

1.2.3 Pay-Per-View Content. Pay television or webcast service by which you can
purchase live events to view via private telecast, which may have limitations on
replay or access across multiple platforms.

2. CONTENT.

2.1 Content Ownership. The Programming provided to you is owned and controlled by
companies and organizations other than Verizon. We obtain the rights to carry
Content through agreements with those companies. Each company or organization
retains the right to change, remove or provide alternate Content options at its
discretion. Verizon has no control over Content.

2.2 Limitation of Liability and Obligation to Carry Content. Verizon shall not be liable for
any failure or interruption of program transmissions or Services resulting in part or
entirely from circumstances beyond Verizon's reasonable control. Subscriber
agrees that it has no right to receive, and Verizon has no obligation to provide, any
particular Content Services as part of its Fios TV Services and that Subscriber is
not entering into this Agreement or purchasing Fios TV Services in reliance on an
expectation or promise (explicit or implicit) that any particular Content shall be
included as part of Verizon's Fios TV Services.

2.3 Fios TV Service Interruptions. The Services may be interrupted from time to time
for a variety of reasons, and Verizon does not represent or warrant that the
Services or the Equipment will be available or perform in a manner that meets your
needs. Verizon will not be liable for any inconvenience, loss, liability or damage
resulting from any preemption, loss, blackout, or interruption of the Services,
directly or indirectly caused by or resulting from any circumstances, including,
without limitation, any circumstance beyond Verizon’s reasonable control or events
of Force Majeure. When practicable, Verizon will schedule and conduct
maintenance so that interruption of service is minimized and occurs during periods
of minimum use.

2.4 Limitations on Content. The Content distributed via the Services may not be viewed
or otherwise displayed in areas open to the public, including, without limitation,
commercial establishments. You may not rebroadcast or transmit the Content or
charge for its viewing. You may not take any actions to alter or avoid any security or
access controls or restrictions associated with the Services, Equipment, or Other
Devices.

2.5 Viewing Restrictions. You understand and agree that it is your responsibility to
establish any viewing restrictions at your discretion, and to supervise use of the
Services.

2.6 Content Access. Verizon may enable you to access and view Content in a variety of
ways: (i) by delivery to your Equipment; (ii) by delivery to compatible Other Devices
through a Verizon-provided application supporting media playback; (iii) by providing
access to supported browser versions through Verizon-provided hyperlinks and



software on Other Devices; or (iv) through a widget or software application
accessed through the Equipment. The technology employed by Verizon may vary
among operating systems, devices and software applications.

2.7 Content Delivery. We may deliver Fios TV to your home over QAM or over Internet

protocol (Video IP), depending on your service area and network demands. Fios
Video IP and Video On Demand (VOD) services share capacity on the fiber-optic
connection to your home. The capacity available for your Fios Internet access
service may be reduced if you are watching multiple Fios TV VOD titles and/or
multiple Video IP streams simultaneously. 4K content consumes a greater amount
of broadband capacity than standard or high definition TV content.

2.8 Terms of Service and AUP. Your use of Video On Demand and Pay-Per-View

Services is conditional upon your continued adherence to the Fios Internet Terms
of Service (Exhibit C to the Customer Agreement) and the Fios TV Terms of
Service and Verizon's Acceptable Use Policy. In the event of any conflict between
the Fios TV Terms of Service and the Fios Internet Terms of Service, the Fios TV
Terms of Service will control solely to the extent of such conflict.

3. VIDEO ON DEMAND ("VOD") SERVICES DESCRIPTION AND CONDITIONS OF
USE.

3.1
3.1

3.1

3.1.

3.2

3.3

3.4

Access to Fios TV VOD Content Services. You may access Services by:

A streaming to your TV through a Verizon-supplied Fios TV set-

top box (this requires a compatible Fios router);

2 playing to an Authorized Device through a Verizon provided

application supporting media playback.
3 downloading to an Authorized Device for offline playback.

Authorized Devices Registration and Restrictions on Streaming Content. See
Agreement Section 5.5.2 for restrictions on streaming content.

VOD Services Requirements. Internet access is required to use VOD Services.
There may be separate or additional subscription, rental or purchase fees for
VOD. You are solely responsible for compliance with any minimum system
requirements, software upgrades, patches or other fixes, which are or may
become necessary to access VOD Services. Certain downloaded content may be
viewed offline. Not all VOD Content is available for download. Fast-forward,
rewind, and other 'trick-play' features for viewing Content that has previously
aired as well as other viewing features may vary. The availability of standard
definition, high definition, and ultra-high definition, and 4K video Content may also
vary.

Variables Affecting Delivery. You acknowledge that delivery of VOD Content is
dependent on variables not under Verizon's control, including, but not limited to,
the speed and availability of your internet or network connection. You may
experience delays or technical difficulties caused by or related to such variables,
as well as the technical limitations of the VOD Authorized Device on which you
view the VOD library Content. To the extent permitted by applicable law, you will
not receive a refund or credit for any Content that you are not able to view or



have difficulty viewing due to such variables. You bear all responsibility for
ensuring that you have compatible equipment to view Content in the appropriate
format or at all.

3.5 License. Upon the payment of a subscription, purchase or rental fee, Verizon
grants you a limited, non-exclusive, revocable, non-transferable license to use the
VOD Content, which is intended solely for your non-transferable, non-commercial,
private and personal use. Any other use or attempted use for commercial or other
purposes is strictly prohibited. You understand and agree that advertisements, as
well as certain communications from Verizon such as Service announcements
and administrative messages, are part of the VOD Services and are necessary
for Verizon to provide the VOD Services. Your use of third-party platforms to
aggregate your VOD titles from multiple service providers, such as Movies
Anywhere, may require your consent for us to share VOD Content with the
platform providers.

3.5.1 Purchased VOD Content Availability. Once you purchase or rent VOD Content,
you bear the responsibility for completing download and/or use and for all risk of
loss of the purchased and downloaded VOD Content. Verizon encourages you to
download or access your Purchased VOD Content immediately after purchase.

3.5.2 Purchased VOD Content Unavailability. Purchased VOD Content may become
unavailable for streaming (including streaming to your TV via a Verizon Fios TV
set-top box) or re-download due to Content provider licensing and other
restrictions, and Verizon will not be liable to you if purchased VOD Content
becomes unavailable for further download, streaming and/or use.

3.5.3 Re-delivery of purchased VOD Content. Verizon can only re-deliver to you the
digital files containing Purchased VOD Content a maximum of two (2) times
during any calendar year.

3.6 Digital Licenses for VOD Content. Regardless of the use of the word "purchase”,
and except as set forth here, all VOD Content is offered for license to use and/or
view, not purchase or sale, and is subject to this Agreement and Service Terms
and any other license terms and conditions applicable to the VOD Content,
including limitations imposed by the use of any digital rights management
technology. VOD Content can be licensed in two ways:

3.6.1 Purchased VOD Content. When you purchase VOD Content, the payment of a
purchase fee will entitle you to access the purchased VOD Content for viewing on
Authorized Devices an unlimited number of times over an indefinite period of
time. Purchased VOD Content will continue to be accessible if you are no longer
a Fios TV customer, but your use of such VOD Services will be subject to the
terms of this Agreement and any applicable End User License Agreements as
they may be amended from time to time.

3.6.2 Rented VOD Content: When you rent VOD Content, the payment of a rental fee
will entitle you to access the rented VOD Content for viewing on one or more
Authorized Devices an unlimited number of times over a fixed period of time,
typically 24 or 48 hours from the purchase or initial playback of the Rented VOD
Content.



3.6.3 Playback. You must initiate playback typically within 30 days of your rental
transaction or sooner depending on rental windows communicated at the time of
rental.

3.7 Reservation of Rights. All Content provided by Verizon or its third party licensors on
any website or other resource provided by Verizon through which VOD Content
may be viewed or purchased is the property of Verizon or its licensors. All rights are
reserved as outlined in section 6 of the Customer Agreement.

3.8 Wireless Provider Data Charges. You acknowledge and agree that you may also
incur data charges or fees from a wireless or internet service provider (which may
be Verizon or a third party) for accessing Content or purchasing products and
Services through interactive options available through the Services.

4. ADDITIONAL SERVICES.

If you subscribe to Fios Internet and Fios TV, we may make the following Additional
Services available to you. In addition to the terms of the Customer Agreement, the
terms and conditions below apply to your use of the Additional Services(s).

4.1.1 Netflix. Netflix is provided directly by Netflix, Inc. and is subject to the separate
terms and conditions. Verizon customers should review these separate respective
terms and conditions at https://help.netflix.com/legal/termsofuse prior to using the
service.

4.1.2 Pandora. Pandora is provided directly by Pandora Media, LLC. and is subject to
the separate terms and conditions. Verizon customers should review these
separate respective terms and conditions at https://www.pandora.com/legal prior
to using the service.

4.1.3 Pluto TV. Pluto TV is provided directly by Pluto Inc., and is subject to the separate
terms and conditions. Verizon customers should review these separate respective
terms and conditions at https://corporate.pluto.tv/terms-of-use/ prior to using the
service.

4.1.4 YouTube TV. YouTube TV is provided directly by Google LLC., and is subject to
the separate terms and conditions. Verizon customers should review these
separate respective terms and conditions
at https://www.youtube.com/t/terms paidservice prior to using the service.

EXHIBIT F

FIOS HOME PHONE SERVICE TERMS OF SERVICE

The following Service Terms for Fios Home Phone apply to your use of our voice
services and are incorporated by reference into the Customer Agreement between us.

1. GENERAL DESCRIPTION.



Fios Home Phone Service is a voice over internet service for calling domestic and
international locations. The Service also includes use of calling features and
management of your account.

The current plans and rates for domestic and international calling can be found
at https://www.verizon.com/home/phone/. Information on current rates is also available
by contacting Verizon Customer Service at 1.800.Verizon (1.800.837.4966).

1. Calling Features and Account Management

The Service includes certain calling features and account management. The calling
features and functionalities may be changed from time to time. Please
visit https://www.verizon.com/home/phone/ for currently-available features.

2. LIMITATIONS OF THE SERVICE.

2.1 Availability. Fios Home Phone is available in limited areas of the United States, and
only in those areas where we can direct a 911 call to the appropriate emergency
response center in a manner consistent with applicable laws, rules, and regulations,
including, without limitation, FCC rules and requirements.

2.2 Call Types. The Service does not allow you to make 500, 700, 900, 950, 976, 0001,
0+, calling card calls or dial-around calls (e.g., 10-10-XXXX), nor does it allow you
to accept collect calls or third number billed calls.

2.3 Dialing. The Service requires 10-digit dialing. Home security system settings may
need to be modified from 7 to 10-digit dialing.

2.4 Call Forwarding. You will not be able to forward any of your calls to international
numbers.

3. POWER AND BATTERY REQUIREMENTS.

Fios Home Phone Service (including 911 dialing) will not function during a power outage
without a back-up power source. You are responsible for providing both the
electrical power necessary for the Service to function and any back-up power
source.

3.1 Battery Back-up. A battery back- up feature is available for your Verizon equipment.
Depending on your equipment type, you may choose to use this battery back-up
feature by maintaining a: (i) 12 Volt battery in the built-in battery backup-unit or (ii)
D Cell batteries in the optional Verizon PowerReserve device that plugs into your
equipment.

3.2 Backup Details. With a fully-charged battery (or batteries), the battery back-up
feature will power the basic calling functions of your Service for up to eight (8)
hours in the event of a power outage. The Verizon PowerReserve device may be
purchased through Verizon. 12 Volt batteries may be purchased through Verizon or
a third party. The battery back-up feature will not power cordless phones, Fios
Internet or Fios TV service, or alarm system equipment. A power failure or service
disruption may require you to reset or reconfigure equipment prior to using Fios



Home Phone Service. Additional information, including equipment type, battery
testing, monitoring, use, and storage can be found at verizon.com/battery.

EXHIBIT G

FIOS PREPAID TERMS OF SERVICE

Certain Fios Services may include the option to pre-pay.

1. CHARGES AND PAYMENT TERMS.

1.1 Prepaid Charges. You agree to pay for the Services on a prepaid basis for a
minimum period of one month. You are responsible for paying all applicable
taxes, surcharges, fees or other charges associated with the Services and
Equipment. Payment for the initial month of Services must be paid in full in
advance before we will ship equipment or schedule an installation date. You
agree to pay any installation or other additional fees prior to the time of
installation, at the time of installation, but at all times prior to activation of the
Services.

1.2 Service Period -- Payments.

1.2.1 Payment Cycle. Your monthly payment cycle will begin on the date your (a)
Prepaid Services are installed and activated if Verizon is installing your Services
or (b) on the date the Equipment is delivered to you if you are self-installing the
Service. Your Services will be available for one month after activation. You must
pay for the next month's Services before the expiration of the current month (the
"Expiration Date") to keep your Services active. Services are renewed for the next
month when we receive payment in full.

1.2.2 Non-Renewal. If you do not pay for the next month's Prepaid Services prior to the
Expiration Date, your Services will no longer be available, without additional
notice to you. You may restore your Services by paying for an additional month,
and the date your services are reactivated will begin a new month of Service.
While your Services are unavailable, you may not make any Equipment changes
and you will not be charged for Services. Your Services will be restored within 24
hours of our receipt of your payment. There is no fee to restore Services.

1.2.3 Account Closure. If you do not make a payment for three consecutive months,
your Verizon account will be closed and you must return any Equipment to
Verizon in accordance with this Agreement. You must order as a new customer if
you wish to purchase prepaid Services after account closure. Reopening of a
prepaid account is at Verizon's sole discretion.

1.3 Third Party Charges. You are solely responsible for any charges you may incur with
third-party service providers, including accessing on-line services or subscriptions.

1.4 Payment Methods. You may be required to utilize a credit or debit card to prepay
your initial month of Service. Subsequent payments may be made by credit or debit



cards, by cash at an authorized payment location or such other payment methods
as we may designate. If you use a credit or debit card to pay for the Services, your
use of the card is governed by the card issuer agreement. If we receive a
chargeback through your credit or debit card, your Services will be suspended.
More than one chargeback in a six month period will result in closure of your
account. If you are a cash customer, we may send you an email with your account
number to use in processing your payment; the number may also be used to
authenticate your Verizon account, and you acknowledge the unencrypted email
may increase risk of interception by a third party.

1.5 Refunds. We will not refund any amounts prepaid for the Services, subject to
applicable law, unless an order is cancelled prior to installation or activation.

1.6 Account Statements. Your Account Statement will be provided online and will be
available to you through your My Verizon Account; paper statements are not
available.

2. SERVICE INFORMATION.

2.1 Service Availability. Not all Verizon Services will be available in all areas. You may
not move your Verizon Services or temporarily discontinue your prepaid Verizon
Services within the current month, and no refunds will be given for amounts that
have been prepaid. Services may be re-established at a new location as a new
account. Only designated Service options, including available Fios Internet Speeds
will be available as prepaid Services.

2.2 Service Limitations. Home Phone is a prepaid Fios Home Phone service governed
by the Fios Home Phone Terms of Service, and will not permit calls that are billed
on a usage basis, the purchase of additional lines, directory listings, calls to
directory assistance or operator completed calls except by customers with
disabilities who register to make such calls, vanity numbers, or pick your own area
code numbers. Home Phone telephone numbers will not be listed or published.
Vacation suspend will not be available for any Prepaid services.
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Digital service'*

Fios Mix & Match TV plans Monthly price
Fios Local TV $89
Fios TV Test Drive $105
Your Fios TV $105
More Fios TV $129
Most Fios TV $149
Fios TV Mundo $129
Fios TV Mundo Total $149
Your Fios TV Spotlight $105
Other Fios TV consumer plans Monthly price5®
Fios TV Local $25
Custom TV Kids & Pop $64.99
Custom TV Sports & News $64.99
Custom TV Action & Entertainment $64.99
Custom TV News & Variety $64.99
Custom TV Lifestyle & Reality $64.99
Custom TV Infotainment & Drama $64.99
Custom TV Home & Family $64.99
Fios TV Preferred HD $74.99
Fios TV Extreme HD $79.99
Fios TV Ultimate HD $89.99
Subscription sports season plans Price
MLB Extra Innings $149.99

NHL Center Ice

$69.99



Subscription sports season plans (cont’d) Price
NBA League Pass $109.99
Availability of early-bird, half-season and playoff

options for the plans above are subject to change.

Seasonal sports plans auto-renew; customer notice

will contain cancellation instructions.

Premium sports channels Monthly price
Game schedules are subject to change.

Updates will be provided as soon as

more information is made available.

Sports Pass $14
Fox Soccer Plus $14.99
Premium services & plans Monthly price
Choose from Cinemax®, MGM+, HBO/HBO Max,

Paramount+ with SHOWTIME® and STARZ®/ENCORE"®

One Premium service $15
Two Premium services $25
Three Premium services $30
All five services $40
International language packages? Monthly price varies
On-demand Price
International premium channels Monthly price varies
On-demand movies and games Varies
On-demand subscriptions Monthly price varies
Pay per view Varies



Equipment Monthly price
TV connections (per set-top box or streaming TV device)

First 2 TV connections Each $12
TV connections 3-5 Each $6
6+ TV connections No additional charge
Streaming device connection bundle $20
Verizon Router $18 rental, $399.99 purchase
Recording services Monthly price
DVR service $12
Multi-room DVR enhanced service $20
Multi-room DVR premium service $30
Initial installation One-time charges

Fios TV setup — activation of existing outlets
up to the number of set-top boxes ordered $99

Fios TV setup — activation of existing outlets
and any new outlets needed, up to the number

of set-top boxes ordered $160
New outlet install/existing outlet relocation

(per outlet) not covered in setup charge $60
Subsequent installations/charges One-time charges
Agent assistance fee (for payment arrangements) $10
Tech visit charge (additional charges

may apply) up to $100
New outlet install/existing outlet relocation

(per outlet) not covered in setup charge $60
Service charge® up to $100

Set-top box return with equipment drop-off at
Verizon authorized locations or The UPS Store
locations with prepaid mailer Free



Subsequent installations/charges (cont’d)

Set-top box add/upgrade
drop ship charge

TV equipment technician install

One-time charges

$25
up to $100

Other services and charges

Seasonal service suspension
(charged at initiation, 1-9 months)

Fios TV service suspend for non-payment

Fios replacement remote

Fios TV Voice Remote

Unreturned/damaged — Fios Router
Unreturned/damaged - Verizon Router
Unreturned/damaged STB — Video media client
Unreturned/damaged STB — Fios TV One Mini
Unreturned/damaged — Fios service unit
Unreturned/damaged STB — Video media server
Unreturned/damaged STB — Fios TV One
Unreturned/damaged STB — Fios TV+

One-time charges

$50
$50
$15
$24.99
$175
$200
$115
$115
$210
$375
$375
$90



e

. Not all plans are available to every customer. Equipment may be
required (see equipment prices section). Listed monthly prices do
not include equipment charges. Unless otherwise provided in the
Terms of Service, Verizon-supplied equipment must be returned if
the service is terminated or an unreturned equipment charge will
apply. A charge also applies for damaged equipment.

2. Some international language packages cannot be combined with
La Conexion/Fios TV Mundo Total/Fios TV Mundo.

3. A charge may be assessed when a technician determines the
issue is related to a customer’s equipment or wiring.

4. Rates shown are for new subscribers only and vary based on
plan and payment options; rates for existing subscribers may also
vary based on subscriber tenure. Rates do not include taxes, and
for certain plans do not include: fees, franchise fees and other
charges paid to federal, state and local governments or other
applicable fees.

5. A Regional Sports Network Fee of up to $8.89 applies monthly
to Custom TV (with Sports & News, News & Variety or Home &
Family), Fios TV Preferred HD, Fios TV Extreme HD, Fios TV
Ultimate HD, Fios TV Mundo Total and Fios TV Mundo plans.

6. A broadcast fee of up to $16.49 applies monthly to Custom TV
(with Sports & News, News & Variety or Home & Family), Fios TV
Preferred HD, Fios TV Extreme HD, Fios TV Ultimate HD, Fios TV
Mundo Total, Fios TV Mundo and Fios TV Local.

Service/program availability varies by location and the number of
channels within each plan is an approximation and is subject to
change. Not all plans are available to all customers. Pricing applies
to residential use only within the United States and is subject to
change.

Services are subject to the Terms of Service, which include
limitations of liability and single arbitration. These terms, and the
current version of this rate card can be found at verizon.com/terms.
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Channel categories

Local channels 1-49 SD, 501-549 HD
Local Plus channels 460-499 SD

Local Public/Edu/Gov (varies by location) 15-47 & 960-985 SD,
1960-1985 & 2110-2175 HD

Entertainment 50-69 SD, 550-569 HD
Sports 70-99 & 300-339 SD, 570-599 & 800-839 HD
News 100-119 SD, 600-619 HD
Info & education 120-139 SD, 620-639 HD
Women 140-149 SD, 640-649 HD
Marketplace 150-159 SD, 650-659 HD

Home & leisure 161-179 SD, 662-679 HD



Pop culture 180-199 SD, 680-699 HD

Music 210-229 SD, 710-729 HD
Movies/Family 230-249 SD, 730-749HD
Kids 250-269 SD, 780-789HD
People & culture 270-279SD,770-779HD
Religion 790-799 HD
Premium movies 340-449 SD,840-949 HD
Pay per view/Subscription sports 1000-1499
Spanish language 15001749

Digital music 1800-1850



Fios TV listings

Mix and match plans
Packages

More Fios TV []
The Most Fios TV

Fios TV Mundo?

Fios TV Mundo Total’ ]

Your Fios TV Visit verizon.com for channel information.

'Fios TV local package and regional sports are included.

2Fios TV local package and some regional sports are included.

Local channels and regional sports networks not shown.

Visit verizon.com/info/channel-lineup/ to use the Fios channel
lineup tool to view the local channels and regional sports
networks available.

See page 16 to view the channel lineup for Classic TV plans.



Network Channel SD/HD Package

A&E 181/681HD
ACC Network 71/571HD
AccuWeather 119/619HD
AMC 231/731HD
American Heroes Channel 125/625HD
Animal Planet 130/1565/630HD
Antena 3 1515 HD
ASPIRE 272/772HD
BabyFirst 765HD
Bandamax Estados Unidos 1663

BBC America 189/689 HD
BBC News 107/609 HD
belN Sports 805HD
belN Sports en Espanol 1538 HD
BET 270/770HD
BET Gospel 225

BET Her 220/720HD
BET Jams 213

BET Soul 219

Big Ten1 830HD

Big Ten Network 2 831HD

Big Ten Network 3 833 HD

Big Ten Network 85/585HD
Bloomberg 605HD
Boomerang 258/1725

Bravo 185/685HD



Network

Canal SUR

Cars TV

Cartoon Network
Centroamérica TV
CBS Sports Network
Cheddar News
Cine Estelar

Cine Latino

Cine Mexicano
Cine Nostalgia
Clan

Cleo TV

CMT

CMT Music
CNBC

CNBC World
CNN

CNN en Espariol
CNN International
Comedy Central
Comedy.TV
Cooking Channel

Crime &Investigation
Network

C-SPAN
C-SPAN2

Channel SD/HD
1549

599 HD
257/1726/757 HD
1703 HD

94/594 HD

614 HD

1688

1685 HD

1686

1687

1724 HD

/33HD
221/1665/721HD
222
102/1544/602HD
106
100/1541/600HD
1540

105
190/1644/690HD
695 HD

163/663 HD
182/679 HD

606 HD
607 HD

Package



Network Channel SD/HD Package

C-SPAN 3 608 HD

Daystar /793 HD

Daystar en Espanol 1739 HD

De Pelicula 1680

De Pelicula Clasico 1681

Destination America 168/668 HD
Discovery Channel 120/1562/620HD
Discovery En Espariol 1563/1558 HD
Discovery Familia 1702/1701HD
Discovery Family Channel 259/789 HD
Discovery Life 161/624 HD
Disney Channel 250/1729/780HD
Disney Junior 260

Disney XD 251/1722/781HD
E! Entertainment Television  196/1640/696 HD
Ecuavisa Internacional 1512

Eleven Sports 597 HD

ESPN 70/570HD
ESPN2 74/574HD

ESPN Deportes 1520/1537 HD
ESPNU 73/573HD
ESPNews 72/572HD
Estrella National TV 529 HD

ESTV 558 HD

EWTN 285

EWTN Espanol 1741



Network Channel SD/HD Package

FanDuel TV 315/815HD
FanDuel Racing 316

FETV 742 HD

Fios Learning On Demand 131

Flix 390

Flix West 391

Food Network 164/1621/664 HD
FOROtv 1551

Fox Business Network 117/1547/617 HD
Fox Deportes 311/1521/1534 HD
Fox News 118/1543/618 HD
Fox Sports1 83/583 HD

Fox Sports 2 84/584 HD

Fox Weather 113/613 HD
Freeform 199/1700/699HD
FX 53/1504/553 HD
FX Movie Channel 232/732HD

FXX 191/691HD

FYI 129/629 HD
Galavision 274

Game Show Network 184/684 HD

Golf Channel 93/593 HD

Gran Cine 1683

Great American Family 743 HD

Great American 635 HD

Faith & Living



Network Channel SD/HD Package

Hallmark Channel 240/740HD
Hallmark Family /37 HD

Hallmark Mystery 239/739 HD
HBCU GO 774 HD

HGTV 165/1622/665HD
History Channel 128/628 HD
History Channel en Espanol 1561

HITn 279

HLN Headline News Network 101

Hogar de HGTV 1624 HD

Hola TV 1579 HD

HSN 151/1601/651HD
HSN2 654 HD

IFC 234/734HD
Impact Network 287/787HD
Indieplex 348/848 HD
INSP 286/786 HD
Investigation Discovery 123/623 HD
I24NEWS 610 HD

Jewelry Television 152/1602/652HD
Jewish Broadcasting 798 HD

Services

JusticeCentral.TV 677 HD

Law & Crime Network 6/8HD

Lifetime 140/1580/640HD

Lifetime Real Women 142



Network Channel SD/HD Package

Living Faith Network HD 792HD

LMN 141/1581/641HD
Logo TV 187/687 HD
Magnolia Network 167/667 HD
MAV TV 810HD

MGM+ 395/895HD
MGM+ Hits 896 HD

Military History Channel 126

Milenio Television 1550

MLB Network 86/1530/586 HD
MLB Network Strike Zone 834 HD
MotorTrend 631HD

MSNBC 103/1545/603HD
MTV 210/710HD
MTYV Classic 218

MTV Live 715HD

MTV2 211/1661/711HD
mtvU 212

Multimedios TV 1511/1516 HD
Music Choice 1800-1849
MyDestination TV 674 HD

Nat Geo Mundo 1564

Nat Geo Wild 132/632HD
National Geographic 121/621HD
NBATV 89/589HD

NBC Universo 275/1643/775HD



Network Channel SD/HD Package
NESN National® 97

Newsmax 116/616 HD
NewsNation 68/568 HD

NFL Network 88/588 HD

NFL RedZone

[seasonal programming] 335/835HD
NHL Network 87/587HD

Nick 2 253

Nick Jr. 256/756 HD
Nickelodeon 252/1728/752HD
NickMusic 214

Nicktoons 254/754 HD
Nuestra Tele 1705
Ovation 188/688 HD
OWN: Oprah Winfrey 145/1625/645HD
Network
Oxygen 144/644 HD
Paramount Network 54/1505/554 HD
Paramount+ with 365/865HD
SHOWTIME

Paramount+ with 366/866 HD
SHOWTIME West

Pasiones 1583 HD

PetsTV 633 HD

POP 194/694 HD
PTLTV 795HD

Pursuit 818 HD



11

Network

QVC

QVC2

QVC3

Recipe TV

REELZ

Retroplex

REVOLT

Science

SEC Network?
Semillitas

SHOXxBET

Showtime 2

Showtime 2 West
Showtime Extreme
Showtime Extreme West
Showtime Family Zone
Showtime Family Zone West
Showtime Next
Showtime Next West
Showtime Showcase
Showtime Women
Showtime Women West
Smithsonian Channel
Starz®

Starz Cinema

Starz Comedy

Channel SD/HD
150/1600/650HD
653 HD

656 HD

6/6 HD

692 HD
349/849 HD
726 HD
122/622HD
75/575HD
1721HD

868 HD
369/869 HD
370/870HD
373/873HD
374/874HD
379

380

377

378
367/867 HD
375

376
134/634 HD
340/840HD
346/846 HD
347/847HD

Package



Network Channel SD/HD Package

Starz Edge 342/842 HD
Starz Edge West 343

Starz Encore 350/850HD
Starz Encore Action 360/861HD
Starz Encore Action West 361

Starz Encore Black 358/858 HD
Starz Encore Black West 359

Starz Encore Classic 352/852HD
Starz Encore Classic West 3953

Starz Encore Espanol 363/863 HD
Starz Encore Family 362/862HD
Starz Encore Suspense 356/856 HD
Starz Encore Suspense West 357

Starz Encore West 351

Starz Encore Westerns 354/854 HD
Starz Encore Westerns West 355

Starz In Black 344/844 HD
Starz Kids & Family 345/845HD
Starz West 341
StellarTV 776 HD
Sundance TV 235/735HD
Supercanal 1507 HD
SUR Peru 1510

Syfy 180/1645/680HD
TBN 295

TBS 52/1502/552HD
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Network Channel SD/HD

TeenNick 255/755HD
Telehit 1662
Telehit Musica 1664
Telemicro Internacional 1513 HD
TeleN 1590
TeleRitmo 1666
Television Dominicana 1506 HD
Tennis Channel 92/592HD
The Cowboy Channel 246
The Movie Channel 385/885HD
The Movie Channel West 386
The Movie Channel Xtra 387/887 HD
The Movie Channel XtraWest 388
The SonLife Broadcasting

Network 797 HD
The Weather Channel 611HD
The Word 292
TheGrio 777HD
Three Angels Broadcasting 291
TLC 139/1566/639 HD
TNT 51/1501/551HD
Tr3s:MTV 273
Travel Channel 170/1623/6/0HD
truTV 183/683 HD
TUDN 1524 /1539 HD
Turner Classic Movies 230/730HD

Package



Network

TV Chile

TV Land

TV One

TVE Internacional
TyC Sports

Ultra Cine

Ultra Clasico
Ultra Fiesta

Ultra Film

Ultra Luna

Ultra Mex
Universo
Univision tINovelas
UP

USA Network
VH1

VICE

Viendo Movies
VOD Weekly Highlights
WAPA América
WE tv

Willow Cricket
WOW
ZonaFutbol

Channel SD/HD
1704
241/1707/741HD
271/771HD
1560 HD

1536

1690 HD

1693 HD

1670 HD
1691HD

1585 HD
1692HD
2(5/775HD
1584

238/738 HD
50/1500/550 HD
217/717 HD
127/697 HD
1689 HD

339

1508 HD
149/649 HD
806 HD

158

1533 HD

Package

14



Fios TV listings

Classic plans
Packages

Utimate HD® B CustomTV*

Extreme HD?3 Action & Entertainment

PreferredHD® m  Home&Family
Infotainment & Drama
Kids & Pop
Lifestyle & Reality
News & Variety

w2 X — I >»

Sports & News

3Fios TV local package and regional sports are included.

“Fios TV local package included with all Custom TV packages.

Local channels and regional sports networks not shown.
Visit tv.verizon.com/watch/guide to log into your account
toview your TV listings and the local channels and regional
sports networks available.
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Network Channel SD/HD

A&E 181/681HD
ACC Network 71/571HD
AccuWeather 119/619HD
AMC 231/731HD
American Heroes

Channel 125/625HD
Animal Planet 130/630 HD
ASPIRE 272/772HD
BabyFirst /65HD
BBC America 189/689 HD
BBC News 107/609HD
belN Sports 805HD
belN Sports en Espanol 1538

BET 270/770OHD
BET Gospel 225

BET Her 220/720HD
BET Jams 213

BET Soul 219

Big Ten Network 1 830 HD

Big Ten Network 2 831HD

Big Ten Network 3 833 HD

Big Ten Network 85/585HD
Bloomberg 605 HD
Boomerang 258/1725
Bravo 185/685 HD
Cars TV 599 HD

Cartoon Network 257/757HD

Package

AHILS
HNS

INS
AHIKLNS

I
AHIKLN
AHIKLNS

AH
N

AHKL

AHIKLNS

HNS
HNS
HNS
HNS
HNKS
HK
AHIL
ALN
AHIKLS
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Network Channel SD/HD Package

CBS Sports Network 94/594 HD SL
Cheddar News 614 HD
Cleo TV (73HD AHLN
CMT 221/721HD AHKL
CMT Music 222
CNBC 102/602HD HNS
CNBC World 106 AHIKLNS
CNN 100/600HD HILNS
CNN International 105 N
Comedy Central 190/690 HD AHKL
Comedy.TV 695 HD ILNS
Cooking Channel 163/663 HD
Crime & Investigation

Network 182/679 HD I
C-SPAN 606 HD INS
C-SPAN?2 607 HD INS
C-SPAN3 608 HD INS
Daystar /793 HD AHIKLNS
Daystar en Espanol 1739 HD AHIKLNS
Destination America 168/668 HD L
Discovery Channel 120/620HD AHIKLN
Discovery Family

Channel 259/789 HD H
Discovery Life 161/624 HD L

Disney Channel 250/780HD AHIKL
Disney Junior 260 AHIKL

Disney XD 251/781HD AHIKL



Network Channel SD/HD

E! Entertainment

Television 196/696 HD
Eleven Sports 597 HD
ES.TV 558 HD
ESPN 70/570HD
ESPN2 74/574 HD
ESPN Deportes 1520/1537 HD
ESPNU 73/5/3HD
ESPNews 72/572HD
EstrellaNational TV 529 HD
EWTN 285
FanDuel TV 315/815 HD
FanDuel Racing 316

FETV 742HD
Fios4K 4 1494*
Fios4K 6 1496*
Fios4K7 1497*
Fios4K 8 1498*
Fios4K9 1499*

Fios Learning

On Demand 131

Flix 390

Flix West 391

Food Network 164/664 HD
Fox Business Network 117/617 HD
Fox Deportes 311/1534 HD
Fox News 118/1543/618 HD

Package

HIKL
K
ILN
HNS
H
HNS
HNS
HNS

AHIKLNS

AHIKLNS
HNS
HNS
HNS
AHIKLNS
HNS

AHIKLNS

AHL
HIS

AHILNS
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Network Channel SD/HD Package

Fox Sports1 83/583 HD HNS
Fox Sports 2 84/584 HD HNS
Fox Weather 113/613 HD AHILNS
Freeform 199/699 HD HILKS
FX 53/553 HD AIKLNS
FX Movie Channel 232/732HD AIKLNS
FXX 191/691HD AIKNS
FYI 129/629 HD L
Galavision 274
Game Show Network 184/684 HD AHILNS
Gem Shopping 658 HD AHIKLNS
Golf Channel 93/593 HD HILS
Great American Family /43 HD ILS
Gre_at Ame_rican 635 HD ILS

Faith & Living

Hallmark Channel 240/740HD AHL
Hallmark Family /37 HD AHIKLNS
Hallmark Mystery 239/739HD AHIKLNS
HBCU GO (74 HD

HGTV 165/665 HD AHLS
History Channel 128/628 HD AHILS
HITn 279 IN

HLN Headline News

Network 101 Al
HSN 151/651HD AHIKLNS
HSN2 654 HD AHIKLNS
IFC 234/734 HD AIKLN
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Network Channel SD/HD Package

Impact Network 287/787 HD

Indieplex 348/848 HD

INSP 286/786 HD Al
Investigation Discovery 123/623 HD AHIL
i24NEWS 610 HD

Jewelry Television 152/652 HD AHIKLNS
Jewish Broadcasting

Services 798 HD

JusticeCentral. TV 677 HD HILNS
Law & Crime Network 6/8HD AHILN
Lifetime 140/640 HD AHILS
Lifetime Real Women 142 L

Living Faith Network HD 792HD LNS
LMN 141/641HD AHL
Logo TV 187/687 HD L
Magnolia Network 167/667 HD HI

MAV TV 810HD AHILNS
MGM+ 395/895 HD

MGM+ Hits 896 HD

Military History Channel 126 ILN
MLB Network 86/1530/586 HD

MLB Network

Strike Zone 834 HD

MotorTrend 631HD AHIKLNS
MSNBC 103/603 HD HINS
MTV 210/710HD AHKL
MTYV Classic 218 AHIKL
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Network

MTYV Live

MTV2

mtvU

Music Choice
MyDestination TV
Nat Geo Mundo
Nat Geo Wild
National Geographic
NBATV

NESN National
Newsmax
NewsNation

NFL Network

NFL RedZone
[seasonal programming]

NHL Network
Nick 2

Nick Jr.
Nickelodeon
NickMusic
Nicktoons
Ovation

OWN: Oprah Winfrey
Network

Oxygen
Paramount Network

Channel SD/HD

715 HD
211/711HD
212
18001849
674HD
1564
132/632HD
121/621HD
89/589 HD
97

116/616 HD
68/568 HD
88/588HD

335/835HD
87/587 HD
253
256/756 HD
252/152HD
214
254/754 HD
188/688 HD

145/645HD
144/644 HD
54/554 HD

Package

AHKL

AHIKLNS
ILN

HIL
HIKLN
HIKLN
LNS

HIS
AHN
HNS

NS

AHIKLNS
AHIKL

AHIKL
H

HIL
AHL
AHKL



Network

Paramount+ with
SHOWTIME

Paramount+ with
SHOWTIME West

Pets.TV

POP

PTLTV

Pursuit

QVC

QVC?2

QVC3

Recipe TV

REELZ

Retroplex

REVOLT

Science

SEC Network?*
SHOXBET

Showtime 2

Showtime 2 West
Showtime Extreme
Showtime Extreme West
Showtime Family Zone

Showtime Family Zone
West

Showtime Next
Showtime Next West

Channel SD/HD

365/865HD

366/866 HD

633 HD
194/694 HD
795HD
818HD
150/650 HD
653 HD

656 HD

676 HD
692HD
349/849HD
726 HD
122/622HD
75/575HD
868 HD
369/869 HD
370/870HD
373/873HD
374/874 HD
379

380
377
378

Package

ILN
HIKL
H

AHIKLNS
AHIKLNS
AHIKLNS
ILN

AL

AS

HNS
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Network Channel SD/HD Package

Showtime Showcase 367/867 HD
Showtime Women 375
Showtime Women West 376

Sino TV Network 281
Smithsonian Channel 134/634 HD
Starz® 340/840HD
Starz Cinema 346/846 HD
Starz Comedy 347/847HD
Starz Edge 342/842HD
Starz Edge West 343

Starz Encore 350/850HD
Starz Encore Action 360/861HD
Starz Encore Action

West 361

Starz Encore Black 358/858 HD
Starz Encore Black West 359

Starz Encore Classic 352/852HD
Starz Encore Classic

West 353

Starz Encore Espanol 363/863 HD
Starz Encore Family 362/862HD
Starz Encore Suspense 356/856 HD
Starz Encore Suspense

West 3957

Starz Encore West 351

Starz Encore Westerns 354/854 HD
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Network Channel SD/HD Package

Starz Encore Westerns

West 355

Starz In Black 344/844 HD

Starz Kids & Family 345/845HD

Starz West 341

StellarTV 776 HD AHI
Sundance TV 235/735HD AlL
Syfy 180/680HD AHIKS
TBN 295

TBS 52/552 HD AHIKNS
TeenNick 255/755HD AHIKL
Tennis Channel 92/592 HD ILS

The Cowboy Channel 246 AHILNS
The Movie Channel 385/885HD

The Movie Channel West 386
The Movie Channel Xtra 387/887 HD
The Movie Channel Xtra

West 388

The SonLife Broadcasting

Network 797HD AHIKLNS
The Weather Channel 611HD AHIKLNS
The Word 292

TheGrio 777HD AHLS
Three Angels

Broadcasting 291

TLC 139/639 HD AHILNS
TNT 51/551HD AHIKNS
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Network Channel SD/HD Package

Tr3s:MTV 273 IL

Travel Channel 170/670HD AHKL
truTV 183/683 HD AHIKS
TUDN 1524/1539 HD

Turner Classic Movies 230/730HD AHIKS
TV Land 241/741HD AHKL

TV One 271/771HD AHLS
Universo 275/775HD

UP 238/738 HD AHIKLNS
USA Network 50/550HD AHIKNS
VH1 217/717 HD AHKL
VICE 127/697 HD H

VOD Weekly Highlights 339

WE tv 149/649 HD AHKL
Willow Cricket 806 HD

WOWwW 158 AHIKLNS
ZonaFutbol 1533 HD
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Fios TV listings

Premium channels
Additional subscription required.

Premium channels Movie Package

Flix

Flix West

IndiePlex

Paramount+ with SHOWTIME
Paramount+ with SHOWTIME West
RetroPlex

SHO xBET

Showtime 2

Showtime 2 West

Showtime Extreme

Showtime Extreme West
Showtime Family Zone
Showtime Family Zone West
Showtime Next

Showtime Next West
Showtime Showcase
Showtime Women

Showtime Women West

Channel SD/HD

390

391
348/848 HD
365/865HD
366/866 HD
349/849 HD
868 HD
369/869 HD
370/870HD
373/873HD
374/874HD
379

380

377

378
367/867 HD
375

376
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Network

Starz”

Starz Cinema

Starz Comedy

Starz Edge

Starz Edge West

Starz Encore

Starz Encore Action

Starz Encore Action West
Starz Encore Black

Starz Encore Black West
Starz Encore Classic

Starz Encore Classic West
Starz Encore Espanol

Starz Encore Family

Starz Encore Suspense
Starz Encore Suspense West
Starz Encore West

Starz Encore Westerns
Starz Encore Westerns West
Starz In Black

Starz Kids & Family

Starz West

The Movie Channel

The Movie Channel West
The Movie Channel Xtra

The Movie Channel Xtra West

Channel SD/HD

340/840HD
346/846 HD
347/847HD
342/842HD
343
350/850 HD
360/861HD
361
358/858 HD
359
352/852HD
353
363/863 HD
362/862 HD
356/856 HD
357

351
354/854 HD
355
344/844 HD
345/845HD
341
385/885HD
386
387/887 HD
388



Premiumchannels HBO

Network

Channel SD/HD

HBO

HBO 2

HBO 2 West

HBO Comedy

HBO Comedy West
HBO Family

HBO Family West
HBO Latino

HBO Signature
HBO Signature West
HBO West

HBO Zone

HBO Zone West

Premiumchannels MGM+

400/899HD
402/902HD
403/903 HD
408/908 HD
409/909HD
406/906 HD
407/907HD
412/912HD
404/904 HD
405/905HD
401/901HD
410/910 HD
411/911HD

Network Channel SD/HD

MGM+
MGM-+ Hits

395/895HD
896 HD

28



Premiumchannels Cinemax

Action Max 424/924 HD
Action Max West 425
Cinemax 420/920 HD
Cinemax West 421/921HD
Five Star Max 430/930HD
MAX Latino 429/929HD
More Max 422/922 HD
More Max West 423/923 HD
Movie Max 428/928 HD
Outer Max 431/931HD
Thriller Max 426/926 HD
Thriller Max West 427
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Premiumchannels Other

Network Channel SD/HD

Here TV 445HD
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Spanish language

Additional subscription required.

Network
Antena 3
AyM Sports
BabyFirst

Bandamax Estados Unidos
belN Sports en Espaniol

Boomerang

Canal 22

Canal SUR
Centroamérica TV
Cine Estelar

Cine Latino

Cine Mexicano

Cine Nostalgia

CNN en Espanol

De Pelicula

De Pelicula Clasico
Discovery en Espanol
Discovery Familia
Disney XD

Dominican View
Ecuavisa Internacional
ESPN Deportes
EWTN Espanol
FOROtv

Fox Deportes

31

Channel SD/HD

1515 HD

1635

/65HD

1663

1538
258/1725
1646

1549

1703 HD
1688

1685 HD
1686

1687

1540

1680

1681
1563/1558 HD
1702/1701HD
1722

1548 HD

1512
1520/1537 HD
1741

1551
1521/1534 HD



Network

Channel SD/HD

Galavision
Gran Cine

History Channel en Espariol

HITn

Hola TV

Milenio Television
Multimedios TV
Nat Geo Mundo
Nuestra Tele
Once

Pasiones
Semillitas
Supercanal

SUR Peru

Tele El Salvador
TeleN

Telehit

Telehit Musica
Telemicro Internacional
TeleRitmo
Television Dominicana
Tr3s:MTV

TUDN

TV Chile

TVE Internacional
TyC Sports

Ultra Cine

1503
1683
1561
1648
1579 HD
1550
1511/1516 HD
1564
1705
1567
1583 HD
1721HD
1507 HD
1510
1509 HD
1590
1662
1664
1513 HD
1666
1506 HD
1660
1524/1539 HD
1704
1560 HD
1536
1690
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Network Channel SD/HD

Ultra Clasico 1693

Ultra Fiesta 1670

Ultra Film 1691

Ultra Luna 1585

Ultra Mex 1692
Universo 275/775HD
Univision tINovelas 1584
Viendo Movies 1689 HD
WAPA América 1508 HD

Subscription sports
Sales of subscription sports plans are subject to change.

Network Channel SD/HD
MLB ExtraInnings 14611474 HD
NHL Center Ice 14611474 HD
NBA League Pass 1450-1459 HD
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Sports pass

Network Channel SD/HD
belN Sports 805HD
FanDuel TV 315/815HD
FanDuel Racing 316

MAV TV 810 HD

MLB Network Strike Zone 834 HD

NFL RedZone 335/835HD
Pursuit 818 HD
Sportsnet New York National® 96

Willow Cricket 806 HD
YES National® 595HD

Fios TV local channels and
regional sports networks

[=1
]

';l-‘l ok i Visit verizon.com/info/channel-lineup/ to use the Fios
* . channel lineup tool to check your package for availability

o

of Fios TV local channels and regional sports networks.
34



Verizon Fios TV channels are subject to change. For a complete listing of all the Verizon
Fios TV channels available in your area, visit verizon.com/info/channel-lineup/. Not
all plans are available to all customers. Programming services offered within each
package are subject to change, and not all programming services will be available
at all times. Blackout restrictions also apply. A 30-day minimum billing period may
be required. *Viewing of 4K channels requires compatible equipment and cables.
Select 4K content is available based upon your Fios TV package. TThis is a nationally
available Regional Sports Network (RSN) channel, and this content is only available
outside of its local TV market. Programming services offered are subject to change,
and national RSN programming may differ from local RSN programming. *This is a
nationally available Sports Network channel, and programming services offered
are subject to change and may differ from local, cable or digital programming.
©2025 Verizon.



Primary Phone: | NI
Account Number: [ —

You'reenrolledinauto pay:

$220.99

Auto pay dateMar 12
Fios Internet, TV & Phone Bundle $142.99 Firstmovieisonus
. . . To thank you for choosing Fios, your first On Demand
Services, Equipment & Discounts $28.99 movie rentalis on us. Laughand cry as aromance
Fees & Other Ch 49.01 unfoldsmnqnsequentlal scenes, in the comedy -drama
ees orisharges —$ We Livein Time. Go to On Demand on your TV or PC &

Total Due by March 18 $220.99 select amovie priced $5.99 (plus taxes & amp; fees) or
less. Terms apply.

FiosTV+

With Fios TV+it's easy to watchlive TV and your favorite
streaming apps through one device. You can enjoy
nearly endless content, plus get recommendations
based on your recent watch history. For all this and
more, get Fios TV+. Order today at
verizon.com/home/fios-tv

Account Number: I
Pay online at verizon.com/PayOnline Auto Pay Amount: $220.909 022125
. ______ ___________________________|
Auto Pay Scheduled - Do Not Send Payment
]

VERIZON
N PO BOX 15124

ALBANY NY 12212-5124

I DN 00000000000 N



Primary Phone:

Account Number:
BillDate:

Your Discounts
Your
Price Discounts
Fios Gigabit Connection 105.00 -70.00
Fios TV Preferred HD 7799
Fios Digital Voice Unlimited 30.00
Bundle Price $212.99 -$70.00
Internet Loyalty Discount -10.00
Auto Pay and Paper Free Discount -10.00
Subtotal -$20.00
Discounts This Month -$90.00

Discounts have been appliedto the Total Due shownon page1.

FCC Mandatory Video Information
Fios TV Package ' ' . '
TV Package & Programming Fees*

Fios TV Preferred HD

Broadcast Fee*™*

Regional Sports Network Fee**

Premiums, Internationals & Others

PPV, VOD Rentals & Purchases
Fios TV Discount(s)

Amount
You Pay

35.00
77.99
30.00

$142.99

$88.37
87.99
1149
8.89
.00

.00
-20.00

$70discount has no current expiration.

Discount Details
$10 Internetdiscount expires 4/22/25.
$10 TV discount has no current expiration.

*In compliance with FCCrule 47 CFRSec. 76.310 "All-In"video pricing requirement

**ifapplicable
For more details, see page-3

How can | make a payment arrangement?
Youcanuse the My Fios app or verizon.com/PayBill.

How do | verify and update my email address?

You canverify or update your email address by visiting us at
verizon.com/MyVerizon. Select 'Profile’ then "My Profile'.

What are the Taxes, Surcharges, and
Fees onmy bill?

Your billincludes federal, state and local
taxes, governmental surcharges and fees
as wellas Verizon surcharges and fees.
These chargesvary depending on what
products and services you haveandin
which state youuse these products and
services. For more informationgo to
verizon.com/TaxesAndFees.

Page 20f4
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Primary Phone: | NI
AccountNumber: - R
BillDate: |

Details of Payments
Previous Balance 220.99
Payment Received- Thank You -22099 2/12
Balance Forward $.00
Details of Charges

Includes discounts shown on page 2.

Your monthly price after the discounts
shown on page 2 were applied.

Your bundle includes Fios Gigabit Connection, Fios TV Preferred HD and
Fios Digital Voice Unlimited

Bundle Price $142.99 2/22-3/21
Equipment and additional services to
personalize your Fios service.
Services
Inside Wire Maintenance 15,00 2/14-3/13
Fios Digital Voice Addl Line
(781-933-0223) 9.99 2/22-3/21
Equipment & Connections
2 Fios TV Connections 24,00 2/22-3/21
2Set-Top Boxes
Discounts
Internet Loyalty Discount -10.00  2/22-3/21

Auto Pay and Paper Free Discount -10.00 2/22-3/21

Subtotal $28.99

Includes both Verizon fees and
governmental taxes and fees. For details,

Taxes, Governmental Fees & Surcharges visit verizon.com/taxesandfees.
MA State Sales Tax 253
911/Disability Access Fee 3.00
Verizon Surcharges & Fees
Federal Universal Service Fee 9.89
PEG Grant Fee 592
Verizon Property Tax Recovery Charge 458
Franchise Related Costs 63
Regulatory Recovery Fee - Federal 10
Regional Sports Network Fee 8.89
Fios TV Broadcast Fee 1149
FDV Administrative Charge 1.98
Subtotal $49.01
Total Due $220.99

Page 3of4



Primary Phone:

Account Number: IR

Bill Date: N

It's Easy to Pay Your Verizon Bill with Your Fios TV

Remote Control

Youjust needto be registered on myverizon.comand have a

saved payment method

Follow these easy steps:

Set up a Parental/Purchase Control PIN by pressing Menu,

Settings, System and Parental/Purchase Control

¢ Press Menu, Customer Support then My Account.

¢ Select Billing and Payment then View Account or Make A
Payment and enter your Parental Control Pin

¢ Select Continue to view Account Summary

¢ Select Continue from Account Summary, then OK againto
Pay Your Bill

¢ Select Payment Account, from your Payment Account, then
press OK to submit

¢ A confirmation of your payment will display once the
transactionis complete

Fios TV Package Content Rate Increase

Itis Verizon's priority and commitment to provide you withthe
best service and value in the industry. To continue to provide
you with quality TV programming, on or after 30 days fromthe
date of this bill, the base rate for your Fios TV plan will go up by
$7 per month. This increase helps cover a portion of the
escalating annual costs many of the network providers charge
to Verizon for their programming.

We offer many other options that can help you get the most for
your money. You may even be eligible for a special offer. Go to
verizon.com/myaccount to find the best value for you.

If youwould like to keep your current service as is, no actionis
required and any credits or discounts remain in effect until
their original expiration date. If you recently signed up for a new
bundle agreement, please disregard this notice.

Customer Notices

Your Choices to Limit Use and Sharing of Information
for Marketing

You have choices about Verizon's use and sharing of certain
information for the purpose of marketing new services to you.
Verizon offers a full range of services, such as television,
telematics, high-speed internet, video, and local and long
distance services.

Unless you notify us as explained below, we may use or share
your information beginning 30 days after the first time we
notify you of this policy. Your choice will remain valid until you
notify us that you wish to change it, which you have the right to
do at any time. Verizon protects your information and your
choices won't affect the provision of any services you
currently have with us.

o Customer Proprietary Network Information

Customer Proprietary Network Information (CPNI) is
information available to us solely by virtue of our relationship
withyou that relates to the type, quantity, destination, technical
configuration, location, and amount of use of the
telecommunications and interconnected VolP services you
purchase from us, as well as related billing information.

We may use and share your CPNI among our affiliates and
agents to offer you services that are different fromthe
services you currently purchase from us. If you don't want us to

use or share your CPNI with our affiliates and agents for this
purpose, let us know by calling us any time at 1.866.483.9700.

¢ Informationabout Your Credit

Information about your credit includes your credit score, the
information found in your consumer reports and your account
history with us. We may share this information among the
Verizon family of companies for the purpose of marketing new
services to you. If you don't want us to share this information
among the Verizon family of companies for the purpose of
marketing new services to you, let us know by calling us any
time at 1.844.366.2879.

Electronic Fund Transfer (EFT)

Paying by check authorizes us to process your check or use
the check information for a one-time EF T from your bank
account. Verizon may retain this information to send you
electronic refunds or enable your future electronic payments
to us. If you do not want Verizon to retain your bank
information, call 1.888.500.5358.

Late Payment Charge

To avoid a late payment charge, pay the total due by Mar 26,
2025. Forinternet and phone, the late payment charge is $9 or
1.5% of your total due, whichever is greater. For TV services,
the late payment charge is 1.5%.

Service Providers

Verizon MA provides regional, local calling and related
features, other voice services, and Fios TV service, unless
otherwise indicated. Verizon Long Distance provides long
distance calling and other services identified by "VLD" inthe
applicable billed line item. Verizon Online provides Internet
service and Fios TV equipment. Fios is a registered mark of
Verizon Trademark Services LLC.

Local Franchise Authority - Fios TV

City of Woburn, Woburn City Hall, ATTN: Mayor's Office, 10
Common Street, Woburn, MA 01801, 781897-5901, Your FCC
Community ID is: MAO368

Services

Questions

Closed Captioning Questions and Concerns?

If you have a concern or complaint with closed captioningona
program, please call Verizon at 1.800.Verizon
(1.800.837.4966). Written correspondence can be sent by
email to videoclosedcaption@verizon.com, or by mail to
Verizon, P.O.Box 16806 Newark, NJ 07101 Attn: Katie Barton,
Supv.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts

for pre-bankruptcy service. You should not pay

pre-bankruptcy amounts; they are for your information only.

Mail bankruptcy-related correspondence to 500 Technology

Drive, Suite 550, Weldon Spring, MO 63304.

o Visit verizon.com/Support

¢ 1800.Verizon (1800.837.4966)

¢ Customers with disabilities, call 1.800.974.6006 (voice or
tty)
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