
How to Register for the New True Rx+ Portal and App
Step 1 - Download the App or go to www.truerx.com.

Step 2 - Identify the correct numbers on your health insurance
card to register.

012345678900

JOHN SAMPLE

Your True Rx Member ID
is this number without

any leading 0's and last
two digits, which are

either 00 or 01.

This is your True Rx
Group Number.

True Rx+ is a new enhanced portal and mobile app that makes it easy for
members to stay informed, save money, and get expert support right away.

View insurance cards and plan details

See active prescriptions, deductible,
and out-of-pocket status

Compare medication prices

Chat with a live True Rx Health
Strategist


