
3-5 business days after submitting your  Apply Texas application, you will receive the 
following emails from dualcredit@collin.edu and helpdesk@collin.edu. Please make sure 
to screenshot or write down your CWID and username. 
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To complete your Campus Safety Training, locate the email from helpdesk@collin.edu, 
copy your username and the click the OneLogin link.  
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The following screen will open, click on Forgot Password and enter your username. Do not 
enter your email.  

 

 

 



You will receive an email from noreply, click on the reset password link.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Set your new password using the listed criteria. Do not include your first name, last name 
or birthday in your password.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once you have changed your password, you will be taken to the login screen. Enter your 
username, click continue and then enter your password.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once you have logged in, you will be taken to this screen. Click on Begin Setup. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The following screen will open. Click on the App Store icon first. Once the OneLogin App 
has completely downloaded, click on Activate and then Open. Once this App has been 
installed, do not remove it from your phone. It is needed to access your Collin Workday and 
CougarWeb account. Parents, please do not put this on your phone. Your student must 
have access to this app. 

 



 

Once the OneLogin App has been installed, you will need to locate your Campus Safety 
Training.  Click on Accept and then skip.  

 



Select Workday and then click skip.  

 

 

 



Click on Campus Safety Training and then click here to access and complete the Campus 
Safety Training.  You must click through the training and complete the quiz at the end. You 
do not need to complete the Bacterial Meningitis task, unless you are taking courses at a 
Collin campus. The permission hold will be removed by Collin, the form will be sent out by 
Mrs. Mark or Ms. Korban through Family Access Skyward. Please do not print this from 
Workday.   

 

 


