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UNIFORM COMPLAINT PROCEDURES 

The Board of Education recognizes that the district has primary responsibility for ensuring that it 
complies with applicable state and federal laws and regulations governing educational programs. 
The district shall investigate and seek to resolve complaints at the local level. The district shall 
follow the Uniform Complaint Procedures (UCP) when addressing complaints alleging: 
Unlawful discrimination, harassment, intimidation, and bullying in all district educational programs, 
activities, or employment on the basis and/ or association with a person or group with one or more of 
these actual or perceived characteristics of age, ancestry, color, disability, gender, gender identity, gender 
expression, nationality, race or ethnicity, religion, sex, sexual orientation, parental, pregnancy, family or 
marital status; or failure to comply with state and/or federal laws in adult education, consolidated 
categorical programs, vocational education, and special education programs. The District’s policy of 
nondiscrimination applies to all acts related to school activity or school attendance occurring within a 
school under the jurisdiction of the District, and to all acts of the Governing Board and the 
Superintendent in enacting policies and procedures that govern the District. 
The Board acknowledges and respects student and employee rights to privacy. Discrimination complaints 
shall be investigated in a manner that protects the confidentiality of the parties and the facts. This 
includes keeping the identity of the complainant confidential except to the extent necessary to carry out 
the investigation or proceedings, as determined by the Superintendent or designee on a case-by-case 
basis. Complaints alleging unlawful discrimination may be filed by a person who alleges that he/she 
personally suffered unlawful discrimination or by a person who believes that an individual or any specific 
class of individuals has been subjected to unlawful discrimination. The complaint must be initiated no 
later than six months from the date when the alleged discrimination occurred or when the complainant 
first obtained knowledge of the facts of the alleged discrimination. (5 CCR 4630) 
The superintendent shall ensure that employees designated to investigate complaints are 
knowledgeable about the laws and programs for which they are responsible. Such employees may have 
access to legal counsel as determined by the superintendent or designee. 
VUSD Compliance Officers 
The Board of Education designates the superintendent or designee to receive and investigate complaints 
and ensure district compliance with law. If parents or community members have a concern or would like 
to file a complaint, please contact the following staff in the area of concern: 

5000 West Cypress Ave, 
Visalia, CA 93277 | (559) 730-7300 

• Visalia Adult School, Assistant Principal 
• Visalia Adult School, Principal 
• Assistant Superintendent, Educational Services (Adult Basic Education, Consolidated Categorical 

Aid Programs, Migrant Education, Career Technical Education) 
• Chief Operations Officer (Child Nutrition Programs) 
• Assistant Superintendent, Human Resources (Personnel) 
• Administrator, Equity and Student Services (Title X Coordinator) 
• Administrator, Special Education (Special Education) 


