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Engagement With Law Enforcement Inquiries at a Bus Stop

In the event that law enforcement wants to speak with or inquire about a student on
our bus at a bus stop or anywhere we are managing our bus services we will complete
the following.

Driver:

e Per safety practices, discussions at driver's window when possible
Ask to provide I.D. and Collect:
o Full Name
o Department / Agency
o Badge Number /1.D. Number
Ask for reason for the inquire
Report all information to dispatch
Driver will inform that management is on the way
While management is on the way, continue to cooperate with law enforcement

Management and Dispatch:

e Dispatch and Management will reach out to local authorities to verify officer
engagement

e (Coordinate with school district and connect them with the authorities

e Management will respond to scene

e Document all activities

e Management with school district personnel will work with authorities and
support following all laws and regulations

e Ensure appropriate Flash and Incident Alerts are created
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