TRIP MATE: PRE-TRIP TRAVEL PROTECTION

TRIP CANCELLATION

Covers many unforeseen events including medical incidents or death that prevent travel.
Reimburses up to 100% of non-refundable payments made for your trip. May be purchased
up until final trip payment is made.

TRIP CANCELLATION + OPTIONAL CANCEL FOR ANY REASON

Optional CFAR benefit reimburses up to 75% of non-refundable payments made for your
trip. Cancellation must be made no later than 2 days prior to scheduled trip departure. May
be purchased up to 30 days from receipt of initial trip deposit. Not available to NY
residents. Additional terms and cost apply.

KEY POINTS

Option to purchase at Registration. Claims are handled directly with Trip Mate. If you
purchase travel protection and need to cancel, your Finance Director can put you in touch
with a claims representative at Trip Mate.

80% Refund: Cancelled 91 or more days before trip departure
60% Refund: Cancelled 90-45 days before trip departure.
40% Refund: Cancelled 44-7 days before trip departure.

20% Refund: Cancelled 6-2 days before trip departure.

0% Refund: Cancelled less than 48 hours before departure.

CANCELLATION POLICY

Must be made in writing or by phone. Refund based on total trip price.

Academic Expedition's cancellation policy is unrelated and separate from the Travel
Protection Plan.

Scenario:

Student A is supposed to travel with their school on a trip to DC. Before the trip, Student A
breaks their arm. They are unable to travel and must cancel the trip. Student A’s family



contacts their school Group Leader and AE Finance Director to cancel the trip. Then,
Student A’s family will file a claim through Trip Mate, if travel protection was purchased.
Trip Cancellation

Student A has medical documentation from their Dr. showing they can’t travel due to a
covered reason. Student A does not have documentation from their Dr., but chooses not to
travel.

Trip Cancellation + Optional CFAR

Student A has medical documentation from their Dr. showing they can’t travel due to a
covered reason. Student A does not have documentation from their Dr., but chooses not to
travel.

No travel protection purchased.

AE’s cancellation policy decides Student A’s refund amount.



