
carecompass.ct.gov

(833) 740-3258
(Monday-Friday, 8:30 a.m.-10 p.m. ET)

Call your Care 
Coordinators

Chat in real time
Send a secure 
message

Schedule a call

Easily access  
your ID card.

View your HEP 
requirements,  
self-enter exams  
and find additional  
HEP documents.

Search for in-network 
providers, Healthy Living 
Programs, and more.

If you have an existing Quantum Health account, you’ll need to update your login information to take  
advantage of recent security enhancements. This one-time process should take just a few minutes.

Check your messages  
or contact a Care 
Coordinator.

See your latest  
claims information.

Review healthcare  
costs and see  
all your benefits. 

Use the menu to view 
all app content along 
with your Health 
Enhancement 
Program (HEP) status.

to a better benefits experience


