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PROACTIVE GOMMUNIGATION
TEGHNIQUES TO NAVIGATE
CONFLICT

e Apply proactive communication
strategies with families and
teams

o Ultilize strategic, mindful, and
creative artistry in facilitation

o Use de-escalation techniques to
support productive dialogue and
collaboration
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GUEST SPEAKER
SPOTLIGHT:

A national leader in
conflict resolution,
s MARCH 27, 2026 having mediated over
2*| APRIL 24, 2026 4,000 disputes and
trained thousands of

professionals across

accomplished
educator and
0 via Zoom consultant, with over
27 years of teaching
at the Straus Institute
REGISTER HERE for Dispute

Resolution at
Pepperdine.



https://forms.gle/fn4QykYk9BZNNVWTA

