


Orange Unified School District
1401 N Handy St.

Orange, CA 92867
(714) 628-4000

Dear OUSD Staff,

This District Resource Directory combines district and community resources to 
better support students and their families as a whole. By bringing these resources 
together, we can more effectively address the challenges families face every day, 
whether it’s finding food, stable housing, healthcare, or other essential needs. 
When families have the support they need, students are more focused, engaged, 
and ready to succeed both in school and beyond.

This Directory is designed to help school staff connect families with available 
community resources. It includes referral links and practical guidance to help 
remove barriers to learning and well-being.

As a living tool, the directory will grow and adapt with our community’s needs, 
reflecting our shared commitment to equity, inclusion, and community-centered 
engagement.

Thank you for your continued dedication to supporting the whole child, the whole 
family, and the whole community.

Warmly,

Orange Unified School District

Notice:
This directory is for informational use only. Please verify details directly with agencies, 
as services and eligibility may change. Orange Unified School District does not 
assume liability for any errors or omissions.

For suggested edits or updates to this guide, please email esmeralda.garcia@orangeusd.org.
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211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to health 
and human service referrals. Available 24/7, 211OC connects children, 
adults, seniors, families, and individuals experiencing homelessness to 
local community-based resources. During times of disaster or crisis, it 
also serves as a centralized source for emergency response 
information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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 The Assistance League of Orange is a nonprofit, volunteer-led 
organization that provides essential support to children and families in 
the Orange community. Through philanthropic programs, it offers 
clothing, educational support, scholarships, and more to improve 
quality of life for local residents.

Resources Offered:

● School clothing and supplies through Operation School Bell®
● Emergency clothing and hygiene kits for families in crisis
● Vision screening and referrals for students
● Scholarships for local high school and college students
● Community outreach services for underserved families
● Thrift shop vouchers for qualified individuals and families

Contact Information:

Agency Phone Number: (714) 532‑5800
 Service Hours: Sunday & Monday: Closed

                          Tuesday–Friday: 10:00 a.m. – 3:00 p.m.
                                     Saturday: 10:00 a.m. – 4:00 p.m.

Website: www.assistanceleague.org/orange

http://www.assistanceleague.org/orange
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The El Modena Family Resource Center provides no-cost services to 
families in Orange County aimed at promoting health, stability, and 
self-sufficiency. In partnership with Families and Communities Together 
(FaCT) and managed by the Community Action Partnership of Orange 
County (CAP OC), the center offers a welcoming, bilingual environment 
with access to a variety of community resources.

Resources Offered:

 • Diaper assistance
• Educational workshops 
• Assistance with Medical and CalFresh applications

 • Youth programs

 • Health Services:
 Central City Mobile Health Clinic - 2nd Thursday of the month

Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-309-5046

 • Wellness on Wheels (CHOC) - 4th Thursday of the month
Service Hours: 9:00 a.m. - 2:00 p.m.
Appointment Center: 714-509-7571

 • AltaMed Dental Clinic - 2nd Tuesday of the month
Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-338-0513 

Contact Information:

 Agency Phone Number: 714-532-3595
 Service Hours: Monday: 10:30 a.m. – 7:00 p.m.
       Tuesday: 8:30 a.m. – 5:00 p.m.
                                     Wednesday: 10:30 a.m. – 7:00 p.m.
                                     Thursday: 8:30 a.m. – 5:00 p.m.
                                     Friday: 8:30 a.m. – 5:00 p.m.
                                     Saturday & Sunday: Closed
 Website: www.factoc.org/frc/elmodena/

El Modena Family Resource Center

http://www.factoc.org/frc/elmodena/
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OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Friendly Center is a nonprofit organization providing free, wraparound 
support services to individuals and families in Orange County facing 
poverty, housing instability, or crisis. Services focus on meeting basic 
needs, promoting family stability, and empowering long-term 
self-sufficiency.

Resources Offered:
• Utility bill assistance (electric/gas)

 • Emergency food 
• Hygiene kits
• Diaper bank

 • GED prep and high school equivalency
 • Employment support and job development
 • Financial literacy and life skills workshops
 • Tutoring and youth STEAM workshops
 • Assistance with social service enrollment
 • Holiday and backpack distributions
 • Family engagement and community events

Contact Information:
 Agency Phone Number: 714-771-5300
                                                     714-771-5367
 Service Hours: Monday: Closed
                                     Tuesday - Thursday: 9:00 a.m. - 5:30 p.m.

       Friday: 9:00 a.m. - 2:00 p.m.
                 Saturday & Sunday: Closed

 Address: The Friendly Center
                 147 W. Rose Ave 

       Orange, CA 92867
Website: www.friendlycenter.org

http://www.friendlycenter.org


C
lo

th
in

g 
& 

H
yg

ie
ne

Community Resources

Click Icon Below to Return to Table of Contents

The HUB OC is a nonprofit organization headquartered in Orange, 
California, committed to delivering comprehensive support services to 
individuals and families experiencing hardship. Through a coordinated 
network of programs and community partnerships, The HUB OC strives 
to enhance well-being, promote stability, and foster long-term 
self-sufficiency within the communities it serves.

Resources Offered:
 

• The HUB Resource Center (HRC): Meals, showers, laundry, 
medical care, housing navigation, and case management

• The HUB Community Center: Support for families in affordable 
housing, workshops, mentoring, and youth activities

• Youth Centers of Orange (YCO): After-school care, mentorship,      
academic support, and enrichment for low-income youth

• Full Circle Meaningful Marketplace: Thrift store, employment 
training,  and essentials for foster youth and unhoused 
individuals

Contact Information:

  Agency Phone Number: (657) 767-5751
  Service Hours: The HUB Resource Center
                                Monday–Friday: 7:00 a.m. – 3:00 p.m.
                           Saturday: 9:00 a.m. – 1:00 p.m.
 Agency Address:
   1439 W. Chapman Ave, Suite 196
   Orange, CA 92868
 Website: www.thehuboc.org

http://www.thehuboc.org
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Working Wardrobes is a nonprofit organization that empowers adults 
overcoming barriers to employment by providing career development 
services, professional clothing, and job readiness resources. Their 
programs support individuals as they prepare to reenter the workforce 
with confidence and purpose.

Resources Offered:

  • Career coaching and job search strategies
  • Resume assistance and interview preparation
  • Soft skills training and job placement support
  • Professional wardrobe services for interviews
  • Virtual and in-person job readiness workshops
  • Customer Service and IT certification programs
  • Veteran transition programs
  • Reentry support for justice-impacted individuals
  • Employment readiness for youth and seniors

Contact Information:

Agency Phone Number: 714-210-2460
   Service Hours: Monday – Friday: 8:00 a.m. – 5:00 p.m.

Agency Address: Working Wardrobes
                             2000 E McFadden Ave
                             Santa Ana, CA 92705

Website: www.workingwardrobes.org

http://www.workingwardrobes.org
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Orange Unified School District Resources

Orange Unified School District’s Early Learning offers a variety of early 
childhood education programs designed to support families and caregivers of 
children from birth through early elementary years. These programs focus on 
school readiness, developmental growth, and family engagement.

Programs Offered:

Learning Link (Ages 0–4)
 A free, drop-in program for families with children ages 0 to 4. Children engage 
in hands-on activities that support early learning and school readiness. No 
pre registration is required, and families may attend any site. Several locations 
are available across the district—visit the website for the most up-to-date 
schedule and site information.

Preschool (Parent Paid & State Funded)
 Preschool programs for ages 3 to 4 are available through tuition-based and 
free state-funded options. Both focus on early academics, play-based 
learning, and social-emotional development. State-funded preschool also 
offers meals and family support services.

Transitional Kindergarten (TK)
 TK is a free, full- or part-day program for children who turn 4 by September 1. 
It bridges preschool and kindergarten with age-appropriate, play-based 
learning. TK supports all learners, including multilingual students and those 
with special needs.

Contact Information

Preschool & Learning Link
Phone: 714-628-5577
Address: Early Learning Center

      2345 E. Palmyra Ave.
                         Orange, CA 92869

Transitional Kindergarten (TK)
 Phone: 714-628-5656

Website: https://www.orangeusd.org/early-learning-v2/learning-link

https://www.orangeusd.org/early-learning-v2/learning-link
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Orange Unified School District Resources

Orange Unified School District's Community Schools, in collaboration 
with Santiago Canyon College Continuing Education division, offers 
free in-person ESL classes for adults. These programs support 
beginning and intermediate English learners with speaking, reading, 
writing.

ESL Beginning Multilevel: 

● California iInspire Academy
 Tuesdays & Fridays, 8:00 a.m. – 12:00 p.m.

● Cambridge Elementary
 Tuesdays & Fridays, 8:00 a.m. – 11:00 a.m.

● Fairhaven Elementary – Morning
 Tuesdays, Wednesdays, & Fridays, 8:00 a.m. – 11:30 a.m.

● Fairhaven Elementary – Evening
 Tuesdays & Thursdays, 6:00 p.m. – 9:00 p.m.

● Lampson Elementary
 Mondays, Tuesdays & Thursdays, 8:00 a.m. – 12:00 p.m.

● Taft Elementary
 Mondays, Tuesdays, Wednesdays & Fridays, 8:30 a.m. – 11:30 a.m.

● West Orange Elementary
 Mondays & Fridays, 8:30 a.m. – 12:30 p.m.

ESL Intermediate Multilevel: 

● Handy Elementary School
 Mondays, Wednesdays & Fridays, 8:00 a.m. – 11:00 a.m.

● Prospect Elementary
 Mondays – Thursdays, 8:15 a.m. – 11:15 a.m.

Register Online: Free Adult English Classes
Walk-in registration is available during class hours.
(Adult learners are welcome to attend any location that is most 
convenient for them, based on seat availability.)

https://sccollege.edu/ce/programs/SitePages/English%20as%20a%20Second%20Language-ESL.aspx
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211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to health 
and human service referrals. Available 24/7, 211OC connects children, 
adults, seniors, families, and individuals experiencing homelessness to 
local community-based resources. During times of disaster or crisis, it 
also serves as a centralized source for emergency response 
information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

Community Resources

http://www.211oc.org
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Children’s Home Society of California (CHS) helps families access 
affordable child care and supports early childhood development 
through education and resource services. CHS provides child care 
referrals, parent education materials, and financial assistance 
programs for income-eligible families. Their services are designed to 
strengthen families and promote school readiness.

Resources Offered:

● Child care payment assistance
● Referrals to licensed child care providers
● Parenting education and workshops
● Early learning and school readiness resources
● Support and training for child care providers

Contact Information:

 Agency Phone Number: (714) 456‑9800
 Resource & Referral Hotline: (714) 543‑2273 / (949) 364‑6605
 Service Hours: Monday –Friday: 8:30 a.m. –5:00 p.m. 
 Address: Children’s Home Society of California - Orange
                           333 South Anita Drive, Suite 350 
                           Orange, CA 92868
 Website: www.chs-ca.org

Community Resources

http://www.chs-ca.org
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Community Resources

The El Modena Family Resource Center provides no-cost services to 
families in Orange County aimed at promoting health, stability, and 
self-sufficiency. In partnership with Families and Communities Together 
(FaCT) and managed by the Community Action Partnership of Orange 
County (CAP OC), the center offers a welcoming, bilingual environment 
with access to a variety of community resources.

Resources Offered:

 • Diaper assistance
• Educational workshops 
• Assistance with Medical and CalFresh applications

 • Youth programs

 • Health Services:
 Central City Mobile Health Clinic - 2nd Thursday of the month

Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-309-5046

 • Wellness on Wheels (CHOC) - 4th Thursday of the month
Service Hours: 9:00 a.m. - 2:00 p.m.
Appointment Center: 714-509-7571

 • AltaMed Dental Clinic - 2nd Tuesday of the month
Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-338-0513 

Contact Information:

 Agency Phone Number: 714-532-3595
 Service Hours: Monday: 10:30 a.m. – 7:00 p.m.
       Tuesday: 8:30 a.m. – 5:00 p.m.
                                     Wednesday: 10:30 a.m. – 7:00 p.m.
                                     Thursday: 8:30 a.m. – 5:00 p.m.
                                     Friday: 8:30 a.m. – 5:00 p.m.
                                     Saturday & Sunday: Closed
 Website: www.factoc.org/frc/elmodena/

El Modena Family Resource Center

http://www.factoc.org/frc/elmodena/
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Community Resources

Laura’s House is a nonprofit in Orange County dedicated to 
empowering individuals and families affected by domestic violence. 
They provide emergency shelter, counseling, legal advocacy, and 
education to help survivors rebuild their lives and break the cycle of 
abuse.

Resources Offered:

● Emergency shelter with housing, case management, therapy, and 
legal advocacy

● 24/7 Crisis hotline for immediate assistance and safety planning

● Individual and group counseling, including empowerment 
programs

● Legal advocacy for restraining orders, court accompaniment, and 
referrals

● Transitional housing support for survivors moving toward 
independence

● Therapeutic services for children affected by domestic violence

● Education and outreach programs to prevent dating abuse and 
promote healthy relationships

Contact Information:

*Calling 211 and asking for a transfer to Laura’s House Hotline, will allow you to call 
without your number being tracked by an abuser.

 Agency Phone Number: Garden Grove Office: (714) 450-6131
                                                     Crisis Hotline: 866-498-1511 (24/7)

Service Hours: Monday - Thursday: 8:30 a.m. - 6:00 p.m.
                           Friday: 8:30 a.m. - 5:00 p.m.
                           Saturday & Sunday: Closed
Agency Address: Domestic Violence Advocacy Center 
                              12453 Lewis St, Suite 201 
                              Garden Grove, CA 92840

 Website: www.laurashouse.org

http://www.laurashouse.org
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Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

Orange County Public Libraries is a free public library system funded by 
Orange County that provides residents access to educational, cultural, and 
community resources. Through physical branches and online services, the 
libraries support lifelong learning and connect individuals and families to a 
variety of programs and materials.

Resources Offered:

● Reservation of private study rooms at select branches, available to 
cardholders. Reserve a Study Room

● Live homework assistance and tutoring services - Homework Help
● Lending of books, audiobooks, DVDs, and other materials
● Access to a wide range of digital resources, including eBooks, streaming 

media, and research databases
● Complimentary public computer access and Wi-Fi across branches
● Wireless printing and scanning capabilities for a small fee
● Circulation of technology devices such as hotspots, Chromebooks, and 

musical instruments
● Educational and cultural programming for all ages, including 

workshops, storytimes, and technology assistance
● Annual Summer Reading Club promoting literacy and lifelong learning
● Complimentary or discounted admission passes to museums and 

cultural attractions through Discover & Go
● Collections featuring materials in multiple languages to serve diverse 

communities

Contact Information - Nearby Branches:

 Agency Address: Villa Park Library
                              17865 Santiago Blvd

                             Villa Park, CA 92861
Agency Phone Number: 714-998-0861

 Service Hours: Monday – Thursday: 10:00 a.m. – 7:00 p.m. 
                          Saturday: 9:00 a.m. – 5:00 p.m.

Agency Address: Silverado - Library of the Canyons
                               7531 E. Santiago Canyon Rd.

                              Silverado, CA 92676
Agency Phone Number: 714-649-2216
Service Hours: Monday – Thursday: 10:00 a.m. – 7:00 p.m. 
                          Saturday: 9:00 a.m. – 5:00 p.m.

Website: www.ocpl.org

https://www.ocpl.org/services#:~:text=Reserve%20a%20Study%20Room
https://www.ocpl.org/digital-library-resources/digital-resources/homework-help
https://ocpl.org/discoverandgo
http://www.ocpl.org
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Community Resources

Orange Public Library is a municipal library funded and operated by the City 
of Orange, California. The library is committed to supporting lifelong learning, 
literacy, and cultural enrichment by providing residents with access to a 
broad spectrum of informational, educational, and recreational resources.

Services Provided:

● Lending of books, audiobooks, DVDs, and other materials for all ages

● Access to digital collections including eBooks, audiobooks, and online 
databases

● Public computers and free Wi-Fi available throughout the facility
● Printing, copying, and scanning services
● Educational programs and events for children, adults, and families
● Annual Summer Reading Club promoting literacy and engagement
● Reservation of meeting and study rooms for individuals and groups
● Career resources including resume assistance and computer training
● Collections in multiple languages to serve diverse community needs

Contact Information:

Agency Phone Number: (714) 288-2430
Service Hours: Monday – Thursday: 10:00 a.m. – 8:00 p.m.

                Friday – Saturday: 10:00 a.m. – 5:00 p.m.
                                     Sunday: Closed

Agency Address: Orange Public Library
                                         407 E Chapman Ave
                                         Orange, CA 92866

Website: www.cityoforange.org/library

http://www.cityoforange.org/library
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Community Resources

Friendly Center is a nonprofit organization providing free, wraparound 
support services to individuals and families in Orange County facing 
poverty, housing instability, or crisis. Services focus on meeting basic 
needs, promoting family stability, and empowering long-term 
self-sufficiency.

Resources Offered:
• Utility bill assistance (electric/gas)

 • Emergency food 
• Hygiene kits
• Diaper bank

 • GED prep and high school equivalency
 • Employment support and job development
 • Financial literacy and life skills workshops
 • Tutoring and youth STEAM workshops
 • Assistance with social service enrollment
 • Holiday and backpack distributions
 • Family engagement and community events

Contact Information:
 Agency Phone Number: 714-771-5300
                                                     714-771-5367
 Service Hours: Monday: Closed
                                     Tuesday - Thursday: 9:00 a.m. - 5:30 p.m.

       Friday: 9:00 a.m. - 2:00 p.m.
                 Saturday & Sunday: Closed

 Address: The Friendly Center
                 147 W. Rose Ave 

       Orange, CA 92867
Website: www.friendlycenter.org

http://www.friendlycenter.org
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Community Resources

The HUB OC is a nonprofit organization headquartered in Orange, 
California, committed to delivering comprehensive support services to 
individuals and families experiencing hardship. Through a coordinated 
network of programs and community partnerships, The HUB OC strives 
to enhance well-being, promote stability, and foster long-term 
self-sufficiency within the communities it serves.

Resources Offered:
 

• The HUB Resource Center (HRC): Meals, showers, laundry, 
medical care, housing navigation, and case management

• The HUB Community Center: Support for families in affordable 
housing, workshops, mentoring, and youth activities

• Youth Centers of Orange (YCO): After-school care, mentorship,      
academic support, and enrichment for low-income youth

• Full Circle Meaningful Marketplace: Thrift store, employment 
training,  and essentials for foster youth and unhoused 
individuals

Contact Information:

  Agency Phone Number: (657) 767-5751
  Service Hours: The HUB Resource Center
                                Monday–Friday: 7:00 a.m. – 3:00 p.m.
                           Saturday: 9:00 a.m. – 1:00 p.m.
 Agency Address:
   1439 W. Chapman Ave, Suite 196
   Orange, CA 92868
 Website: www.thehuboc.org

http://www.thehuboc.org
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Orange Unified School District Resources

Orange Unified School District Community Schools partner with Second 
Harvest Food Bank to host mobile food pantries at select school sites. These 
pantries provide free groceries to families and community members in need. 
The mobile food pantry is open to everyone, no pre-registration is required. 
For specific or up-to-date details about dates, times, or locations at each 
school site, please contact the hosting school directly and ask to speak with 
the Community School Site Lead.

Farmer’s Market Flyer - ENG. Farmer’s Market Flyer - SPAN.

https://drive.google.com/file/d/1n-f0_6Y4gj9fP9jgoYxowh8-lgGHxLD1/view?usp=sharing
https://drive.google.com/file/d/17MAsF_IPjjq1783zySA7tuooSoYy0myX/view?usp=sharing
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Orange Unified School District Resources

Orange Unified School District Community Schools partner with the Orange 
County Food Bank to operate onsite dry pantries at select school locations. 
These pantries provide free non-perishable food items to families and 
community members in need. The onsite dry pantry is open to everyone with 
no pre-registration required. For specific details about availability and hours 
at each school, please contact the hosting school directly and ask to speak 
with the Community School Site Lead.
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to health 
and human service referrals. Available 24/7, 211OC connects children, 
adults, seniors, families, and individuals experiencing homelessness to 
local community-based resources. During times of disaster or crisis, it 
also serves as a centralized source for emergency response 
information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

 CalFresh, California’s federally funded nutrition assistance program 
administered locally by the Orange County Social Services Agency 
(SSA), provides eligible low-income residents with monthly Electronic 
Benefit Transfer (EBT) cards to purchase food from grocery stores and 
farmers markets.

Resources Offered:

 • Monthly EBT benefits for food purchases
 • Online management via BenefitsCal.com
 • Expedited benefits for qualifying households
 • Multilingual assistance and local outreach support

Contact Information:

 Agency Phone Number: 1‑800‑281‑9799
 Service Hours: Monday–Friday, 7:30 a.m.–5:00 p.m.

 Office Address: Anaheim Regional Center – CalFresh Office
                   3320 E. La Palma Ave.
       Anaheim, CA 92806
 Website: BenefitsCal.com - Enrollment

Website: OC Social Services Agency - General Program Information

http://benefitscal.com
https://ssa.ocgov.com/cash-calfresh/calfresh
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Community Resources

Community Action Partnership of Orange County is a nonprofit organization 
committed to alleviating poverty and fostering self-sufficiency among 
low-income individuals and families throughout Orange County. Established 
in 1965, CAP OC is supported through a combination of federal, state, and 
local government funding, as well as private contributions and strategic 
partnerships. The agency works collaboratively with community stakeholders 
to deliver comprehensive services that enhance the well-being and stability of 
residents in need.

Resources Provided:

● Administration of the Orange County Food Bank, offering emergency 
food distribution and nutrition programs for seniors

● Utility assistance initiatives, including energy cost support and home 
weatherization services for qualifying households

● Management of Family Resource Centers - The El Modena Family 
Resource Center and Anaheim Independencia Family Resource Center, 
which provide a broad spectrum of supportive services to underserved 
communities

El Modena Family Resource Center
18672 E. Center Avenue, Orange, CA 92869 
 Agency Phone Number: 714-532-3595

Anaheim Independencia Family Resource Center
10841 Garza Avenue, Anaheim, CA 92804 
Agency Phone Number: 714-826-9070

● Operation of the Community Partners Program, assisting families in 
recovery from domestic abuse or transitioning off welfare

● Financial literacy and empowerment programs, including workshops 
and assistance with accessing tax credits and nutrition benefits

● List of Diaper Bank Partners

Contact Information: 

Agency  Phone Number: 714-897-6670
Agency Address: Community Action Partnership of Orange County

                                         11870 Monarch Street 
                                         Garden Grove, CA 92841
 Website: www.capoc.org

https://www.capoc.org/addressing-immediate-needs/?_gl=1*i31x56*_gcl_au*MTk3NTI4NzA3MS4xNzUyMjI1OTU4*_ga*MTgyNjYxMzg0Ny4xNzMzMzUxNTE4*_ga_6HC3GL1GLD*czE3NTIyMjU5NTgkbzckZzAkdDE3NTIyMjU5NTgkajYwJGwwJGgw#diaper-bank
http://www.capoc.org
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Community Resources

The El Modena Family Resource Center provides no-cost services to 
families in Orange County aimed at promoting health, stability, and 
self-sufficiency. In partnership with Families and Communities Together 
(FaCT) and managed by the Community Action Partnership of Orange 
County (CAP OC), the center offers a welcoming, bilingual environment 
with access to a variety of community resources.

Resources Offered:

 • Diaper assistance
• Educational workshops 
• Assistance with Medical and CalFresh applications

 • Youth programs

 • Health Services:
 Central City Mobile Health Clinic - 2nd Thursday of the month

Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-309-5046

 • Wellness on Wheels (CHOC) - 4th Thursday of the month
Service Hours: 9:00 a.m. - 2:00 p.m.
Appointment Center: 714-509-7571

 • AltaMed Dental Clinic - 2nd Tuesday of the month
Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-338-0513 

Contact Information:

 Agency Phone Number: 714-532-3595
 Service Hours: Monday: 10:30 a.m. – 7:00 p.m.
       Tuesday: 8:30 a.m. – 5:00 p.m.
                                     Wednesday: 10:30 a.m. – 7:00 p.m.
                                     Thursday: 8:30 a.m. – 5:00 p.m.
                                     Friday: 8:30 a.m. – 5:00 p.m.
                                     Saturday & Sunday: Closed
 Website: www.factoc.org/frc/elmodena/

El Modena Family Resource Center

http://www.factoc.org/frc/elmodena/
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Community Resources

Mary’s Kitchen Pantry is a 501(c)(3) nonprofit organization that combats 
food insecurity using a multi-faceted, sustainable model. Originally 
founded in 1984 as a soup kitchen, it has evolved into a food rescue 
operation and offers a no-cost, farmer’s-market-style mobile pantry in 
Orange County—delivering rescued produce and groceries directly to 
underserved communities. They also recycle uneaten food into 
compost, aligning with their sustainability goals to reduce waste and 
support net-zero emissions.

Services Provided:

● Rescuing and redistributing over 20 tons of food per month to 
16,000+ individuals

● Operating a free, mobile pop-up pantry that delivers fresh food to 
communities twice daily

● Sorting and recycling surplus food through municipal 
composting partnerships

Contact Information:

Agency Phone Number: 714- 633‑0444
 Agency Address: Mary’s Kitchen Pantry
                                        790 E Debra Lane 
                                        Anaheim, CA 92805

Service Hours: Mobile pantry schedules and popup locations 
vary. Please, visit the website for upcoming times and 
neighborhoods.

Website: www.maryskitchenpantry.org

Mary’s Kitchen Pantry

http://www.maryskitchenpantry.org
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Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

Orange Senior Center is a city-supported community hub serving 
residents aged 50 and above in the City of Orange. The center provides 
a wide range of recreational, social, nutritional, health, and support 
services to promote active, healthy, and connected lifestyles for older 
adults.

Resources Offered:

• Group fitness classes, dance sessions, and social clubs
• Case management, home-delivered meals, caregiver support, 
and housing referrals
• Nutritional services including congregate meals, food 
distribution, and grocery boxes
• Health screenings, medical information sessions, and legal aid
• Transportation assistance through “Go Orange” and Senior 
Mobility programs
• Technology tutoring and enrichment workshops

Contact Information:

Agency Phone Number: (714) 538‑9633
Service Hours: Monday – Friday, 8:00 a.m. – 4:00 p.m.
                           Saturday - Sunday: Closes
Address: Orange Senior Center
                170 S. Olive Street
               Orange, CA 92866
Website: www.orangeseniorcenter.org
Newsletter: Orange Slices

https://www.orangeseniorcenter.org
https://www.orangeseniorcenter.org/newsletter
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Community Resources

SUN Bucks is California’s Summer Electronic Benefit Transfer (EBT) program, 
managed by the California Department of Social Services in partnership with 
the California Department of Education. Funded by the U.S. Department of 
Agriculture, the program provides $120 in grocery benefits per eligible child to 
help families access healthy food during the summer months when school 
meals are not available.

Resources Offered:

 • $120 in grocery benefits loaded onto a reusable EBT card
 • Benefits accepted at grocery stores and retailers that accept CalFresh
 

 Must Be Eligible - Restrictions Apply 

Contact Information:

 SUN Bucks Helpline: 877-328-9677
 Service Hours: Monday–Friday, 6:00 a.m. – 8:00 p.m.
 Website: www.cdss.ca.gov/sun-bucks

Important Dates & Information::

 • Application Deadline: September 2, 2025
 • Benefit Period: June 1 – August 31, 2025
 • Benefits must be used within 122 days of issuance

Eligibility Information:

Children who receive CalFresh, CalWORKs, or Medi-Cal (with income at or 
below 185% of the Federal Poverty Level), or who qualify for free or 
reduced-price meals, will be automatically enrolled in SUN Bucks. No 
application is needed, benefits will be mailed on an EBT card.

Families who do not receive CalFresh, CalWORKs, or Medi-Cal but have 
children who qualify for free or reduced-price meals based on income can 
apply by submitting a school meal application or the Universal Benefits 
Application to their school by September 2, 2025 to be considered for SUN 
Bucks.

https://www.cdss.ca.gov/sun-bucks
http://www.cdss.ca.gov/sun-bucks
https://www.cdss.ca.gov/sun-bucks/how-to-get-sun-bucks
https://www.cdss.ca.gov/sun-bucks/how-to-get-sun-bucks
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Community Resources

The HUB OC is a nonprofit organization headquartered in Orange, 
California, committed to delivering comprehensive support services to 
individuals and families experiencing hardship. Through a coordinated 
network of programs and community partnerships, The HUB OC strives 
to enhance well-being, promote stability, and foster long-term 
self-sufficiency within the communities it serves.

Resources Offered:
 

• The HUB Resource Center (HRC): Meals, showers, laundry, 
medical care, housing navigation, and case management

• The HUB Community Center: Support for families in affordable 
housing, workshops, mentoring, and youth activities

• Youth Centers of Orange (YCO): After-school care, mentorship,      
academic support, and enrichment for low-income youth

• Full Circle Meaningful Marketplace: Thrift store, employment 
training,  and essentials for foster youth and unhoused 
individuals

Contact Information:

  Agency Phone Number: (657) 767-5751
  Service Hours: The HUB Resource Center
                                Monday–Friday: 7:00 a.m. – 3:00 p.m.
                           Saturday: 9:00 a.m. – 1:00 p.m.
 Agency Address:
   1439 W. Chapman Ave, Suite 196
   Orange, CA 92868
 Website: www.thehuboc.org

http://www.thehuboc.org
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Community Resources

Women, Infants, and Children (WIC) is a federally funded nutrition 
program administered in California by the California Department of 
Public Health. It provides nutrition education, healthy food benefits, 
breastfeeding support, and referrals to health and social services for 
low-income pregnant or postpartum individuals, infants, and children 
under age 5.

The program is designed to improve health outcomes during critical 
stages of growth and development. Families using Medi-Cal, CalFresh, 
or CalWORKs automatically meet income guidelines, and applying does 
not affect immigration status.

Resources Offered:

● Monthly benefits to purchase healthy foods such as fruits, 
vegetables, whole grains, dairy, and infant formula

● Personalized nutrition education and counseling for families
● Breastfeeding support, including consultations and supplies
● Health screenings and growth monitoring for infants and children
● Referrals to medical providers, immunization services, and other 

community resources
● Education on infant and child feeding practices, physical activity, 

and healthy lifestyle habits

Contact Information:

 Agency  Phone Number: 1-800-852-5770
 Service Hours: Monday–Friday, 8:00 a.m. – 5:00 p.m.
 Website: myfamily.wic.ca.gov

Families can apply online or by contacting their local WIC office. 
In-person and phone appointments are available, and services are 
offered in multiple languages.

http://myfamily.wic.ca.gov
https://myfamily.wic.ca.gov/Home/HowCanIGetWIC
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to health 
and human service referrals. Available 24/7, 211OC connects children, 
adults, seniors, families, and individuals experiencing homelessness to 
local community-based resources. During times of disaster or crisis, it 
also serves as a centralized source for emergency response 
information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

The 988 Suicide & Crisis Lifeline is a nationwide, 24/7, confidential 
support service for individuals experiencing emotional distress, suicidal 
thoughts, substance use concerns, or other mental health crises. 
Administered by the Substance Abuse and Mental Health Services 
Administration (SAMHSA), the program connects callers with trained 
crisis counselors through a network of over 200 local crisis centers.

Resources Offered:

 • 24/7 confidential support via call, text, or online chat
 • Suicide prevention and crisis counseling
 • Support for mental health and substance use challenges
 • Referrals to local mental health and social service resources
 • Access for individuals who are Deaf or Hard-of-Hearing 

Contact Information:

 Crisis Line: Dial or Text 988 (Available 24/7)
 ASL Support: Available via video phone and supported services
 Website: 988lifeline.org

https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/
https://988lifeline.org
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Community Resources

 The Assistance League of Orange is a nonprofit, volunteer-led 
organization that provides essential support to children and families in 
the Orange community. Through philanthropic programs, it offers 
clothing, educational support, scholarships, and more to improve 
quality of life for local residents.

Resources Offered:

● School clothing and supplies through Operation School Bell®
● Emergency clothing and hygiene kits for families in crisis
● Vision screening and referrals for students
● Scholarships for local high school and college students
● Community outreach services for underserved families
● Thrift shop vouchers for qualified individuals and families

Contact Information:

Agency Phone Number: (714) 532‑5800
 Service Hours: Sunday & Monday: Closed

                          Tuesday–Friday: 10:00 a.m. – 3:00 p.m.
                                     Saturday: 10:00 a.m. – 4:00 p.m.

Website: www.assistanceleague.org/orange

http://www.assistanceleague.org/orange
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Community Resources

CalOptima Health is the health plan that manages Medi-Cal in Orange 
County. Once approved for Medi-Cal, residents are automatically enrolled in 
CalOptima, which provides no-cost health coverage and coordinated care for 
low-income individuals, seniors, and people with disabilities through its 
Medi-Cal, OneCare, and PACE programs.

Resources Offered:

• CalOptima offers Medi‑Cal, which is California’s Medicaid plan, 
providing no-cost healthcare for low-income families, seniors, 
individuals with disabilities, foster youth, and pregnant women.

• OneCare: Coordinated Medicare-Medi-Cal plan for seniors and 
disabled adults.

• PACE: Comprehensive care for frail elders to live independently.

• Transportation Services: CalOptima provides free rides to medical 
appointments for eligible members. 

To request a ride:
 Call CalOptima Medi-Cal Transportation at 1‑888‑587‑8088 (TTY 711)
 or visit: CalOptima Transportation for more information.

• Community Resources: Access to food assistance ,legal aid, family 
support, and senior services.

Contact Information:

Agency Phone Number: 714-246-8400 | 714-246-8600
                 Member Line: 1-888-587-8088 (TTY 711)
Service Hours: Monday – Friday, 8:00 a.m.–5:00 p.m.
Agency Address: CalOptima Health
                              500 City Parkway West
                              Orange, CA 92868

 Website: caloptima.org

https://www.ochealthinfo.com/sites/hca/files/import/data/files/98087.pdf
https://www.caloptima.org
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Community Resources

Care Solace is a free and confidential care coordination service that 
helps individuals and families quickly connect to mental health and 
substance use treatment providers, 24/7, regardless of insurance status.

Resources Offered:

• Care Solace helps match individuals to mental health and 
substance use providers based on their needs, location, and 
insurance.

 • Care Concierge Team: Available 24/7 to assist with provider 
searches, appointment scheduling, and follow-up.

 • Live phone and chat assistance in multiple languages.

 • Access to therapy, psychiatry, inpatient/outpatient treatment, 
and telehealth options.

 • Services available to students, families, and staff in school 
districts that partner with Care Solace.

Contact Information:

Care Solace Support Line: 1-888‑515‑0595
Service Hours: 24/7 
Website: www.caresolace.com

OUSD families may request a referral to Care Solace by 
contacting their school counselor or site administrator.

https://www.caresolace.com
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Community Resources

Children’s Health Initiative of Orange County (CHIOC) is a nonprofit 
organization that connects families to affordable health coverage and 
health care services, regardless of income or immigration status. 
CHIOC partners with school districts, community clinics, family 
resource centers, and other local agencies to ensure families receive 
culturally responsive, one-on-one assistance.

Resources Offered:

• Enrollment Help – Free help applying for Medi-Cal, Covered 
California, and other low-cost health programs

• Renewal Support – Help with Medi-Cal renewals and keeping 
coverage active

• Health Provider Referrals – Connections to doctors, dentists, 
vision, and mental health care

• Bilingual Support – Support available in English, Spanish, and 
other languages

• Safe for All Families – Services are confidential and safe for all 
immigration statuses; not part of public charge decisions

Contact Information:
Agency Phone Number: 714‑619‑4050
                         Toll-Free: 1‑855‑927‑8333
Service Hours: Monday – Thursday: 9:00 a.m. – 4:00 p.m.

                                      Friday: 11:00 a.m. – 4:00 p.m.
                                     Saturday: 10:00 a.m. – 2:00 p.m.

                           Sunday: Closed
 Agency Address: Children’s Health Initiative of Orange County
                                        1505 E. 17th St, Suite 108
                                        Santa Ana, CA 92705

Appointment: Calendar Reservation 
Website: www.chioc.org

https://outlook.office365.com/book/CHIOC@chioc.onmicrosoft.com/?ismsaljsauthenabled=true
https://www.chioc.org
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Community Resources

Covered California is California’s health insurance marketplace where 
individuals and families can shop for and buy affordable health 
insurance. It offers financial help for those who qualify to reduce 
monthly premiums and out-of-pocket costs.

Resources Offered:

• Health insurance plans from trusted providers.

 • Financial help to lower monthly premiums and out-of-pocket       
costs based on income and household size. 

 • Different plan levels to fit budget needs.

 • Enrollment during specific periods or after major life changes.

 • Free help signing up online, by phone, or in person.

Contact Information:

Agency Phone Number: 1-800-300-1506
Service Hours: Monday - Friday: 8:00 a.m. - 6:00 p.m.
                           Saturday & Sunday: Closed
Website: www.coveredca.com

Nearby in-person support: Enrollment Provider Search

https://www.coveredca.com
http://www.coveredca.com
https://www.coveredca.com/support/find-an-enroller/
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Community Resources

The El Modena Family Resource Center provides no-cost services to 
families in Orange County aimed at promoting health, stability, and 
self-sufficiency. In partnership with Families and Communities Together 
(FaCT) and managed by the Community Action Partnership of Orange 
County (CAP OC), the center offers a welcoming, bilingual environment 
with access to a variety of community resources.

Resources Offered:

 • Diaper assistance
• Educational workshops 
• Assistance with Medical and CalFresh applications

 • Youth programs

 • Health Services:
 Central City Mobile Health Clinic - 2nd Thursday of the month

Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-309-5046

 • Wellness on Wheels (CHOC) - 4th Thursday of the month
Service Hours: 9:00 a.m. - 2:00 p.m.
Appointment Center: 714-509-7571

 • AltaMed Dental Clinic - 2nd Tuesday of the month
Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-338-0513 

Contact Information:

 Agency Phone Number: 714-532-3595
 Service Hours: Monday: 10:30 a.m. – 7:00 p.m.
       Tuesday: 8:30 a.m. – 5:00 p.m.
                                     Wednesday: 10:30 a.m. – 7:00 p.m.
                                     Thursday: 8:30 a.m. – 5:00 p.m.
                                     Friday: 8:30 a.m. – 5:00 p.m.
                                     Saturday & Sunday: Closed
 Website: www.factoc.org/frc/elmodena/

El Modena Family Resource Center

http://www.factoc.org/frc/elmodena/
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Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

Orange County Health Care Agency (HCA) provides public health and 
behavioral health services that support student wellness and family 
stability throughout Orange County. HCA works in partnership with 
schools, community centers, and youth-serving agencies to connect 
families to essential health and mental health resources.

Resources Offered:

• 24/7 Mental Health Help – Support for children and teens through OC Links
• School Health Services – Vaccines, TB tests, and screenings needed for 
school
• WIC Program – Nutrition help for pregnant people, babies, and young 
children
• OC Navigator – Find free local help with food, housing, counseling, and more
• Drug & Alcohol Programs – Youth prevention and treatment services
• Clinic Referrals – Help finding low- or no-cost care for kids nearby

Contact Information:

OC Links Behavioral Health Line: 855‑OC LINKS (625-4657) 
24/7 for mental health, substance use, and crisis support

Public Health Referral Line: 800‑564‑8448 
For vaccinations, TB tests, WIC, and family clinics

General County Assistance Line: 855‑886‑5400 
Help finding any county service

Agency Address: OC Health Care Agency - HQ
                                         405 W. 5th St.
                                        Santa Ana, CA 92701

Website: www.ochealthinfo.com

https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/navigation-help-resources/oc-links
https://ocnavigator.org/m/ocn/46
https://www.ochealthinfo.com
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Community Resources

Orange Senior Center is a city-supported community hub serving 
residents aged 50 and above in the City of Orange. The center provides 
a wide range of recreational, social, nutritional, health, and support 
services to promote active, healthy, and connected lifestyles for older 
adults.

Resources Offered:

• Group fitness classes, dance sessions, and social clubs
• Case management, home-delivered meals, caregiver support, 
and housing referrals
• Nutritional services including congregate meals, food 
distribution, and grocery boxes
• Health screenings, medical information sessions, and legal aid
• Transportation assistance through “Go Orange” and Senior 
Mobility programs
• Technology tutoring and enrichment workshops

Contact Information:

Agency Phone Number: (714) 538‑9633
Service Hours: Monday – Friday, 8:00 a.m. – 4:00 p.m.
                           Saturday - Sunday: Closes
Address: Orange Senior Center
                170 S. Olive Street
               Orange, CA 92866
Website: www.orangeseniorcenter.org
Newsletter: Orange Slices

https://www.orangeseniorcenter.org
https://www.orangeseniorcenter.org/newsletter
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Community Resources

Orange County Social Services Agency (SSA) provides essential 
safety-net services to low-income children, families, seniors, and 
individuals with disabilities. SSA helps Orange County residents access 
food, health coverage, financial support, and protection services 
through CalFresh, Medi-Cal, CalWORKs, and other public benefit 
programs.

Resources Offered:

• CalFresh: Nutrition assistance for eligible individuals and 
families
• Medi-Cal: Comprehensive health coverage for low-income 
residents
• CalWORKs: Cash aid and employment support for families with 
children
• In-Home Supportive Services (IHSS): In-home care support for 
seniors and persons with disabilities
• Foster Care & Adoption Services: Support and resources for 
foster children and adoptive families
• Behavioral Health Services: Access to mental health and crisis 
intervention support
• Community Referrals: Connections to housing assistance, legal 
services, and family support programs

Contact Information:

Agency Phone Number: 800-281-9799
Public Assistance Info Line - 24/7: 855‑541‑5411
Service Hours: Monday – Friday, 8:00 a.m. – 5:00 p.m.
                          Saturday & Sunday: Closed
 Agency Address: Anaheim Regional Center
                               3320 E La Palma Ave. 
                              Anaheim, CA 92806
Website: www.ssa.ocgov.com

http://www.ssa.ocgov.com
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Community Resources

Veterans Crisis Line is a free, confidential service supported by the U.S. 
Department of Veterans Affairs. Available 24 hours a day, 7 days a week, 
the line connects veterans, service members, and their families with 
trained responders, many of whom are veterans, who provide 
immediate support and link callers to local VA and community 
resources.

Resources Offered:

• 24/7 crisis support for veterans, service members, and their 
families

 • Confidential assistance by phone, text, or online chat

 • Connections to mental health professionals and VA services

 • Support for issues related to PTSD, depression, anxiety, 
substance use, and more

Contact Information:

Veterans Crisis Line: 988
 Text: 838255
 Chat: www.veteranscrisisline.net/chat
 Service Hours: 24/7
 Website: www.veteranscrisisline.net

https://www.veteranscrisisline.net
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to health 
and human service referrals. Available 24/7, 211OC connects children, 
adults, seniors, families, and individuals experiencing homelessness to 
local community-based resources. During times of disaster or crisis, it 
also serves as a centralized source for emergency response 
information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

Community Action Partnership of Orange County is a nonprofit organization 
committed to alleviating poverty and fostering self-sufficiency among 
low-income individuals and families throughout Orange County. Established 
in 1965, CAP OC is supported through a combination of federal, state, and 
local government funding, as well as private contributions and strategic 
partnerships. The agency works collaboratively with community stakeholders 
to deliver comprehensive services that enhance the well-being and stability of 
residents in need.

Resources Provided:

● Administration of the Orange County Food Bank, offering emergency 
food distribution and nutrition programs for seniors

● Utility assistance initiatives, including energy cost support and home 
weatherization services for qualifying households

● Management of Family Resource Centers - The El Modena Family 
Resource Center and Anaheim Independencia Family Resource Center, 
which provide a broad spectrum of supportive services to underserved 
communities

El Modena Family Resource Center
18672 E. Center Avenue, Orange, CA 92869 
 Agency Phone Number: 714-532-3595

Anaheim Independencia Family Resource Center
10841 Garza Avenue, Anaheim, CA 92804 
Agency Phone Number: 714-826-9070

● Operation of the Community Partners Program, assisting families in 
recovery from domestic abuse or transitioning off welfare

● Financial literacy and empowerment programs, including workshops 
and assistance with accessing tax credits and nutrition benefits

● List of Diaper Bank Partners

Contact Information: 

Agency  Phone Number: 714-897-6670
Agency Address: Community Action Partnership of Orange County

                                         11870 Monarch Street 
                                         Garden Grove, CA 92841
 Website: www.capoc.org

https://www.capoc.org/addressing-immediate-needs/?_gl=1*i31x56*_gcl_au*MTk3NTI4NzA3MS4xNzUyMjI1OTU4*_ga*MTgyNjYxMzg0Ny4xNzMzMzUxNTE4*_ga_6HC3GL1GLD*czE3NTIyMjU5NTgkbzckZzAkdDE3NTIyMjU5NTgkajYwJGwwJGgw#diaper-bank
http://www.capoc.org
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Community Resources

The El Modena Family Resource Center provides no-cost services to 
families in Orange County aimed at promoting health, stability, and 
self-sufficiency. In partnership with Families and Communities Together 
(FaCT) and managed by the Community Action Partnership of Orange 
County (CAP OC), the center offers a welcoming, bilingual environment 
with access to a variety of community resources.

Resources Offered:

 • Diaper assistance
• Educational workshops 
• Assistance with Medical and CalFresh applications

 • Youth programs

 • Health Services:
 Central City Mobile Health Clinic - 2nd Thursday of the month

Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-309-5046

 • Wellness on Wheels (CHOC) - 4th Thursday of the month
Service Hours: 9:00 a.m. - 2:00 p.m.
Appointment Center: 714-509-7571

 • AltaMed Dental Clinic - 2nd Tuesday of the month
Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-338-0513 

Contact Information:

 Agency Phone Number: 714-532-3595
 Service Hours: Monday: 10:30 a.m. – 7:00 p.m.
       Tuesday: 8:30 a.m. – 5:00 p.m.
                                     Wednesday: 10:30 a.m. – 7:00 p.m.
                                     Thursday: 8:30 a.m. – 5:00 p.m.
                                     Friday: 8:30 a.m. – 5:00 p.m.
                                     Saturday & Sunday: Closed
 Website: www.factoc.org/frc/elmodena/

El Modena Family Resource Center

http://www.factoc.org/frc/elmodena/
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Community Resources

Family Solutions Collaborative is a countywide network of nonprofit 
and public agencies working together to prevent and end family 
homelessness in Orange County. Supported by Orange County United 
Way through the United to End Homelessness initiative, the 
Collaborative helps families quickly access shelter, housing, and 
support services with dignity and care.

Resources Offered:

• Coordinated entry for shelter, housing, and supportive services
 • Housing-focused problem-solving and diversion to prevent homelessness
 • Emergency shelter placement for families experiencing a housing crisis
 • Referrals to permanent housing programs and long-term stability solutions
 • Short-term rental and utility assistance to help families maintain housing

Contact Information:

Agency Phone Number: Dial 2‑1‑1

Service Hours: 24/7
 Website: familysolutionscollaborative.org

https://familysolutionscollaborative.org
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Community Resources

Orange County Housing Authority (OCHA) is a public agency dedicated 
to providing affordable housing options and rental assistance to 
low-income residents throughout Orange County. OCHA administers 
programs that help families, seniors, and individuals with disabilities 
secure safe, affordable housing.

Resources Offered:

• Rental assistance through the Housing Choice Voucher (Section 
8) program

 • Affordable housing development and management

 • Public housing programs for eligible families and individuals

 • Homeownership assistance and education programs

 • Partnerships with local agencies to support housing stability 
and self-sufficiency

Contact Information:

Agency Phone Number: (714) 480‑2700
 Service Hours: Monday – Friday, 8:00 a.m. – 5:00 p.m. 

Agency Address: Orange County Housing Authority 
                                         1501 E St. Andrew Place

Santa Ana, CA 92705                            
Website: www.ochousing.org

Affordable Housing Rental List: English | Spanish | Chinese | Korean

                                                        Vietnamese | Arabic | Farsi

                                *In-Person  by Appointment Only

https://www.ochousing.org
http://www.ochousing.org
https://www.ochcd.org/sites/hcd/files/2025-05/OC%20Affrd%20Hsing%20List%20Revised%206.2025.pdf
https://www.ochcd.org/sites/hcd/files/2024-07/New%20Aff%20HRL%20Cover%20page_Spanish.pdf
https://www.ochcd.org/sites/hcd/files/2024-07/New%20Aff%20HRL%20Cover%20page_Chinese.pdf
https://www.ochcd.org/sites/hcd/files/2024-07/New%20Aff%20HRL%20Cover%20page_Korean.pdf
https://www.ochcd.org/sites/hcd/files/2024-07/New%20Aff%20HRL%20Cover%20page_Vietnamese.pdf
https://www.ochcd.org/sites/hcd/files/2024-07/New%20Aff%20HRL%20Cover%20page_Arabic.pdf
https://www.ochcd.org/sites/hcd/files/2024-07/New%20Aff%20HRL%20Cover%20page_Farsi.pdf
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Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

The HUB OC is a nonprofit organization headquartered in Orange, 
California, committed to delivering comprehensive support services to 
individuals and families experiencing hardship. Through a coordinated 
network of programs and community partnerships, The HUB OC strives 
to enhance well-being, promote stability, and foster long-term 
self-sufficiency within the communities it serves.

Resources Offered:
 

• The HUB Resource Center (HRC): Meals, showers, laundry, 
medical care, housing navigation, and case management

• The HUB Community Center: Support for families in affordable 
housing, workshops, mentoring, and youth activities

• Youth Centers of Orange (YCO): After-school care, mentorship,      
academic support, and enrichment for low-income youth

• Full Circle Meaningful Marketplace: Thrift store, employment 
training,  and essentials for foster youth and unhoused 
individuals

Contact Information:

  Agency Phone Number: (657) 767-5751
  Service Hours: The HUB Resource Center
                                Monday–Friday: 7:00 a.m. – 3:00 p.m.
                           Saturday: 9:00 a.m. – 1:00 p.m.
 Agency Address:
   1439 W. Chapman Ave, Suite 196
   Orange, CA 92868
 Website: www.thehuboc.org

http://www.thehuboc.org
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to health 
and human service referrals. Available 24/7, 211OC connects children, 
adults, seniors, families, and individuals experiencing homelessness to 
local community-based resources. During times of disaster or crisis, it 
also serves as a centralized source for emergency response 
information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

 The Assistance League of Orange is a nonprofit, volunteer-led 
organization that provides essential support to children and families in 
the Orange community. Through philanthropic programs, it offers 
clothing, educational support, scholarships, and more to improve 
quality of life for local residents.

Resources Offered:

● School clothing and supplies through Operation School Bell®
● Emergency clothing and hygiene kits for families in crisis
● Vision screening and referrals for students
● Scholarships for local high school and college students
● Community outreach services for underserved families
● Thrift shop vouchers for qualified individuals and families

Contact Information:

Agency Phone Number: (714) 532‑5800
 Service Hours: Sunday & Monday: Closed

                          Tuesday–Friday: 10:00 a.m. – 3:00 p.m.
                                     Saturday: 10:00 a.m. – 4:00 p.m.

Website: www.assistanceleague.org/orange

http://www.assistanceleague.org/orange
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Community Resources

California Student Aid Commission (CSAC) administers state financial 
aid programs including Cal Grants and the Middle Class Scholarship to 
support California students pursuing higher education.

Resources Offered:

● Cal Grants and scholarships
 • Application assistance and counseling
 • Information on state financial aid programs

Contact Information:

 Phone: 1‑888‑224‑7268 (Toll-Free)
 Service Hours: Monday – Thursday: 8:00 a.m. – 4:00 p.m.
                            Friday: 8:30 a.m. - 3:00 p.m.
 Website: csac.ca.gov

IMPORTANT DEADLINES:
Complete your FAFSA or CADAA by the priority deadline for state aid: 
April 2, 2025
Deadline for California community college students: September 2, 2025
Some colleges have earlier deadlines—check the requirements for each 
college you are interested in!

http://csac.ca.gov
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Community Resources

CalKIDS (California Kids Investment and Development Savings Program) 
is a statewide initiative that provides college savings accounts for 
California children to help families prepare early for higher education 
or career training. The program is administered by the ScholarShare 
Investment Board under the direction of the State Treasurer, with 
support from the California Department of Education and research 
guidance from the CalKIDS Institute at UCLA.

Resources Offered:

• Newborn Accounts: Children born in California on or after July 1, 
2022, are automatically enrolled and receive up to $100 in seed 
funding for future education.

 • Student Accounts: Eligible low-income public school students 
receive up to $500. 
• Foster youth and students experiencing homelessness may 
receive up to $1,500.

 • Incentives: Additional funds may be earned when families 
register their accounts or connect to California’s ScholarShare 
529 savings plans.

 • Eligible Expenses: Funds can be used for college tuition, books, 
supplies, and career training programs.

Contact Information:

Agency Phone Number: 888-445‑2377
Service Hours: Monday – Friday, 8:00 a.m. – 5:00 p.m.
Website: www.calkids.org
Eligibility : Claim Account

http://www.calkids.org
http://www.calkids.org
https://calkids.org/get-started/
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Community Resources

CalWORKs (California Work Opportunity and Responsibility to Kids) is 
California’s public assistance program that provides temporary cash 
aid, employment services, and supportive resources to eligible 
low-income families with children. The program aims to help families 
meet basic needs while supporting pathways to employment and 
long-term stability.

Resources Offered:

• Monthly cash aid to help with basic living expenses
 • Job training, employment preparation, and job placement 
services
 • Childcare assistance for working parents or those in training 
programs
 • Transportation support and work-related expenses
 • Mental health, substance use, and domestic violence services
 • Welfare-to-Work program to help families achieve 
self-sufficiency

Contact Information:

Agency Phone Number: 800-281-9799
 Service Hours: Monday – Friday, 8:00 a.m. – 5:00 p.m.
 Website: www.cdss.ca.gov/calworks

http://www.cdss.ca.gov/calworks
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Community Resources

Community Action Partnership of Orange County is a nonprofit organization 
committed to alleviating poverty and fostering self-sufficiency among 
low-income individuals and families throughout Orange County. Established 
in 1965, CAP OC is supported through a combination of federal, state, and 
local government funding, as well as private contributions and strategic 
partnerships. The agency works collaboratively with community stakeholders 
to deliver comprehensive services that enhance the well-being and stability of 
residents in need.

Resources Provided:

● Administration of the Orange County Food Bank, offering emergency 
food distribution and nutrition programs for seniors

● Utility assistance initiatives, including energy cost support and home 
weatherization services for qualifying households

● Management of Family Resource Centers - The El Modena Family 
Resource Center and Anaheim Independencia Family Resource Center, 
which provide a broad spectrum of supportive services to underserved 
communities

El Modena Family Resource Center
18672 E. Center Avenue, Orange, CA 92869 
 Agency Phone Number: 714-532-3595

Anaheim Independencia Family Resource Center
10841 Garza Avenue, Anaheim, CA 92804 
Agency Phone Number: 714-826-9070

● Operation of the Community Partners Program, assisting families in 
recovery from domestic abuse or transitioning off welfare

● Financial literacy and empowerment programs, including workshops 
and assistance with accessing tax credits and nutrition benefits

● List of Diaper Bank Partners

Contact Information: 

Agency  Phone Number: 714-897-6670
Agency Address: Community Action Partnership of Orange County

                                         11870 Monarch Street 
                                         Garden Grove, CA 92841
 Website: www.capoc.org

https://www.capoc.org/addressing-immediate-needs/?_gl=1*i31x56*_gcl_au*MTk3NTI4NzA3MS4xNzUyMjI1OTU4*_ga*MTgyNjYxMzg0Ny4xNzMzMzUxNTE4*_ga_6HC3GL1GLD*czE3NTIyMjU5NTgkbzckZzAkdDE3NTIyMjU5NTgkajYwJGwwJGgw#diaper-bank
http://www.capoc.org
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Community Resources

Community Legal Aid SoCal is a nonprofit providing free civil legal 
services to low-income residents of Orange and Southeast Los Angeles 
Counties. Supported by public agencies and private foundations, it 
offers legal representation, education, and outreach to promote access 
to justice.

Resources Provided:

● Legal help in housing, family law, immigration, consumer rights, 
and public benefits

● Tenant eviction defense and domestic violence support

● Immigration assistance

● Workshops and small claims clinics

Note: 
Eligibility requirements based on income, 
case type, and other criteria may apply.

Contact Information:

Agency Contact Number: 800-834-5001 or 714-571-5200
Service Hours: Monday - Friday: 9:00 a.m. - 5:00 p.m.
                           Saturday & Sunday: Closed

 Agency Address: Community Legal Aid SoCal - Main Office
                              2101 N. Tustin Avenue 
                              Santa Ana, CA 92705

 Website: www.communitylegalsocal.org
Online Application: Application for Legal Services

http://www.communitylegalsocal.org
http://www.communitylegalsocal.org
https://clsocaloi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
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Community Resources

The El Modena Family Resource Center provides no-cost services to 
families in Orange County aimed at promoting health, stability, and 
self-sufficiency. In partnership with Families and Communities Together 
(FaCT) and managed by the Community Action Partnership of Orange 
County (CAP OC), the center offers a welcoming, bilingual environment 
with access to a variety of community resources.

Resources Offered:

 • Diaper assistance
• Educational workshops 
• Assistance with Medical and CalFresh applications

 • Youth programs

 • Health Services:
 Central City Mobile Health Clinic - 2nd Thursday of the month

Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-309-5046

 • Wellness on Wheels (CHOC) - 4th Thursday of the month
Service Hours: 9:00 a.m. - 2:00 p.m.
Appointment Center: 714-509-7571

 • AltaMed Dental Clinic - 2nd Tuesday of the month
Service Hours: 9:00 a.m. - 4:00 p.m.
Appointment Center: 714-338-0513 

Contact Information:

 Agency Phone Number: 714-532-3595
 Service Hours: Monday: 10:30 a.m. – 7:00 p.m.
       Tuesday: 8:30 a.m. – 5:00 p.m.
                                     Wednesday: 10:30 a.m. – 7:00 p.m.
                                     Thursday: 8:30 a.m. – 5:00 p.m.
                                     Friday: 8:30 a.m. – 5:00 p.m.
                                     Saturday & Sunday: Closed
 Website: www.factoc.org/frc/elmodena/

El Modena Family Resource Center

http://www.factoc.org/frc/elmodena/
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Community Resources

Friendly Center is a nonprofit organization providing free, wraparound 
support services to individuals and families in Orange County facing 
poverty, housing instability, or crisis. Services focus on meeting basic 
needs, promoting family stability, and empowering long-term 
self-sufficiency.

Resources Offered:
• Utility bill assistance (electric/gas)

 • Emergency food 
• Hygiene kits
• Diaper bank

 • GED prep and high school equivalency
 • Employment support and job development
 • Financial literacy and life skills workshops
 • Tutoring and youth STEAM workshops
 • Assistance with social service enrollment
 • Holiday and backpack distributions
 • Family engagement and community events

Contact Information:
 Agency Phone Number: 714-771-5300
                                                     714-771-5367
 Service Hours: Monday: Closed
                                     Tuesday - Thursday: 9:00 a.m. - 5:30 p.m.

       Friday: 9:00 a.m. - 2:00 p.m.
                 Saturday & Sunday: Closed

 Address: The Friendly Center
                 147 W. Rose Ave 

       Orange, CA 92867
Website: www.friendlycenter.org

http://www.friendlycenter.org


Le
ga

l &
 F

in
an

ci
al

 A
id

Click Icon Below to Return to Table of Contents

Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

Superior Court of California, County of Orange – Self-Help Services 
provides free legal assistance and resources to individuals 
representing themselves in court. The program offers guidance on 
family law, small claims, landlord-tenant issues, and other civil matters 
to improve access to justice for self-represented litigants. Support 
includes workshops, document preparation help, and information on 
court procedures.

Resources Offered:

● Legal information and guidance for family, civil, and small claims 
cases

● Workshops and clinics on court forms and procedures

● Document review and preparation assistance

● Referrals to community legal services and mediation programs

Contact Information:

Agency Phone Number: 657‑622‑5555

Service Hours: Monday – Friday, 8:00 a.m. – 4:00 p.m.

Agency Addresses: Central Justice Center
              700 Civic Center Drive West
                                            Santa Ana, CA 92701

   Lamoreaux Justice Center
             341 The City Drive South
             Orange, CA 92868

Website: www.occourts.org/self-help/self-help-services

http://www.occourts.org/self-help/self-help-services
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Orange Unified School District Resources

iPad Academy

Orange Unified School District Community Schools offers a free 
language learning program for adults living within OUSD 
boundaries. Participants borrow an iPad preloaded with Rosetta 
Stone for the duration of the school year and receive in-person 
support, including monthly check-ins, to build English language 
skills. Strengthening parent language skills helps improve family 
engagement and supports student success at home and school.

Resources Offered:

● Language learning support

● iPad device loan with Rosetta Stone

● On-site support and progress tracking

Contact Information:

To enroll or locate your nearest community school, visit:  
orangeusd.org/communityschools

Service Hours: Vary by community school location

http://orangeusd.org/communityschools
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to 
health and human service referrals. Available 24/7, 211OC connects 
children, adults, seniors, families, and individuals experiencing 
homelessness to local community-based resources. During times of 
disaster or crisis, it also serves as a centralized source for emergency 
response information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

America’s Job Centers of California (AJCCs) in Orange County are a network 
of career centers providing free employment and training services to job 
seekers and employers. They offer job search assistance, career counseling, 
resume and interview preparation, and specialized support for veterans, 
youth, and individuals with disabilities. AJCCs are supported and funded by 
the Orange County Workforce Development Board and the California 
Employment Development Department.

Resources Offered:

Job search assistance
Free computer access for job seekers

 Career counseling and training programs
 Resume and interview preparation
 Labor market information
 Veteran, youth, and disability services

Contact Information:

Anaheim Workforce Connection
 Agency Phone Number: 714-765-4350
 Agency Address: 201 South Anaheim Blvd, 2nd Floor, Anaheim, CA 92805

Santa Ana WORK Center
 Agency Phone Number: 714-565-2600
 Agency Address: 801 West Civic Center Drive, Suite 200, Santa Ana, CA 92701

OC Workforce Solutions – North (Brea)
 Agency Phone Number: 866-500-6587
 Agency Address: 675 Placentia Avenue, Suite 330, Brea, CA 92821

OC Workforce Solutions – South (Laguna Niguel)
 Agency Phone Number: 866-500-6587
 Address: 28202 Cabot Road, Suite 140, Laguna Niguel, CA 92677

Website: ocworkforcesolutions.com

https://www.ocworkforcesolutions.com
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California LifeLine is a state program that provides discounted home 
phone and cell phone services to eligible low-income residents, 
helping ensure affordable and reliable telephone access for 
Californians.

Resources Offered:

● Reduced monthly phone service rates

● Discounts on cell phone plans and home phone services

● Access to emergency services through telephone

Contact Information:

 California LifeLine Customer Service: 1-866-272-0357
 Service Hours: Monday – Friday, 7:00 a.m. – 7:00 p.m.
                                     Saturday & Sunday: Closed
          Chat: californialifeline.com/en/contact
 Website: californialifeline.com

Community Resources

http://californialifeline.com/en/contact
https://www.californialifeline.com
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OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

Community Resources

http://ocnavigator.org
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Community Resources

Orange County Public Libraries is a free public library system funded by 
Orange County that provides residents access to educational, cultural, and 
community resources. Through physical branches and online services, the 
libraries support lifelong learning and connect individuals and families to a 
variety of programs and materials.

Resources Offered:

● Reservation of private study rooms at select branches, available to 
cardholders. Reserve a Study Room

● Live homework assistance and tutoring services - Homework Help
● Lending of books, audiobooks, DVDs, and other materials
● Access to a wide range of digital resources, including eBooks, streaming 

media, and research databases
● Complimentary public computer access and Wi-Fi across branches
● Wireless printing and scanning capabilities for a small fee
● Circulation of technology devices such as hotspots, Chromebooks, and 

musical instruments
● Educational and cultural programming for all ages, including 

workshops, storytimes, and technology assistance
● Annual Summer Reading Club promoting literacy and lifelong learning
● Complimentary or discounted admission passes to museums and 

cultural attractions through Discover & Go
● Collections featuring materials in multiple languages to serve diverse 

communities

Contact Information - Nearby Branches:

 Agency Address: Villa Park Library
                              17865 Santiago Blvd

                             Villa Park, CA 92861
Agency Phone Number: 714-998-0861

 Service Hours: Monday – Thursday: 10:00 a.m. – 7:00 p.m. 
                          Saturday: 9:00 a.m. – 5:00 p.m.

Agency Address: Silverado - Library of the Canyons
                               7531 E. Santiago Canyon Rd.

                              Silverado, CA 92676
Agency Phone Number: 714-649-2216
Service Hours: Monday – Thursday: 10:00 a.m. – 7:00 p.m. 
                          Saturday: 9:00 a.m. – 5:00 p.m.

Website: www.ocpl.org

https://www.ocpl.org/services#:~:text=Reserve%20a%20Study%20Room
https://www.ocpl.org/digital-library-resources/digital-resources/homework-help
https://ocpl.org/discoverandgo
http://www.ocpl.org
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Community Resources

Orange Public Library is a municipal library funded and operated by the City 
of Orange, California. The library is committed to supporting lifelong learning, 
literacy, and cultural enrichment by providing residents with access to a 
broad spectrum of informational, educational, and recreational resources.

Services Provided:

● Lending of books, audiobooks, DVDs, and other materials for all ages

● Access to digital collections including eBooks, audiobooks, and online 
databases

● Public computers and free Wi-Fi available throughout the facility
● Printing, copying, and scanning services
● Educational programs and events for children, adults, and families
● Annual Summer Reading Club promoting literacy and engagement
● Reservation of meeting and study rooms for individuals and groups
● Career resources including resume assistance and computer training
● Collections in multiple languages to serve diverse community needs

Contact Information:

Agency Phone Number: (714) 288-2430
Service Hours: Monday – Thursday: 10:00 a.m. – 8:00 p.m.

                Friday – Saturday: 10:00 a.m. – 5:00 p.m.
                                     Sunday: Closed

Agency Address: Orange Public Library
                                         407 E Chapman Ave
                                         Orange, CA 92866

Website: www.cityoforange.org/library

http://www.cityoforange.org/library
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to 
health and human service referrals. Available 24/7, 211OC connects 
children, adults, seniors, families, and individuals experiencing 
homelessness to local community-based resources. During times of 
disaster or crisis, it also serves as a centralized source for emergency 
response information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

CalOptima Health is the health plan that manages Medi-Cal in Orange 
County. Once approved for Medi-Cal, residents are automatically enrolled in 
CalOptima, which provides no-cost health coverage and coordinated care for 
low-income individuals, seniors, and people with disabilities through its 
Medi-Cal, OneCare, and PACE programs.

Resources Offered:

• CalOptima offers Medi‑Cal, which is California’s Medicaid plan, 
providing no-cost healthcare for low-income families, seniors, 
individuals with disabilities, foster youth, and pregnant women.

• OneCare: Coordinated Medicare-Medi-Cal plan for seniors and 
disabled adults.

• PACE: Comprehensive care for frail elders to live independently.

• Transportation Services: CalOptima provides free rides to medical 
appointments for eligible members. 

To request a ride:
 Call CalOptima Medi-Cal Transportation at 1‑888‑587‑8088 (TTY 711)
 or visit: CalOptima Transportation for more information.

• Community Resources: Access to food assistance ,legal aid, family 
support, and senior services.

Contact Information:

Agency Phone Number: 714-246-8400 | 714-246-8600
                 Member Line: 1-888-587-8088 (TTY 711)
Service Hours: Monday – Friday, 8:00 a.m.–5:00 p.m.
Agency Address: CalOptima Health
                              500 City Parkway West
                              Orange, CA 92868

 Website: caloptima.org

https://www.ochealthinfo.com/sites/hca/files/import/data/files/98087.pdf
https://www.caloptima.org
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Community Resources

La Carreta Supermarket is a local grocery store in Orange, CA, 
providing fresh and affordable products to the community. To assist 
customers, they offer a free ride service within a 3-mile radius for 
shoppers who make a minimum grocery purchase.

Resources Offered:

● Free ride service within a 3-mile radius with a minimum grocery 
purchase of $150.

● One-way and round-trip rides available for non-qualifying 
customers with a minimal fee.

● Payment accepted by cash, card, or check; a 4% fee applies for 
card payments

● Convenient ride scheduling by phone

Contact Information:

To schedule a ride, contact: 714-771-1595

Service Hours: Monday - Sunday: 9:00 a.m. – 9:00 p.m.
 Agency Address: 4637 E Chapman Ave, Orange, CA 92869
 Website: lacarretasupermarkets.com

https://lacarretasupermarkets.com
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Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

Orange County Transportation Authority (OCTA) provides public 
transportation services across Orange County, including fixed-route 
buses and OC ACCESS, a door-to-door service for riders with 
disabilities who cannot use regular buses.

Resources Offered:

• Student Passes: Reduced-fare or free bus passes available for 
students through participating schools and programs.
 • Senior Passes: OCTA offers discounted bus passes and fares for 
seniors aged 60 and older with valid identification
 • OC ACCESS: door-to-door rides for eligible riders with 
disabilities
 •  OC Bus App
Easily plan trips, buy fares (including student and senior passes), 
and track buses, all from your phone. 
Available on iPhone and Android.

Contact Information:

OCTA Customer Service: 714-636-7433
OC ACCESS Reservations: 877-628-2232

 TTY: 711
Agency Address: Orange County Transportation Authority

                                         550 South Main Street
                                         Orange, CA 92863
 Website: octa.net

http://octa.net
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Community Resources

Orange Senior Center is a city-supported community hub serving 
residents aged 50 and above in the City of Orange. The center provides 
a wide range of recreational, social, nutritional, health, and support 
services to promote active, healthy, and connected lifestyles for older 
adults.

Resources Offered:

• Group fitness classes, dance sessions, and social clubs
• Case management, home-delivered meals, caregiver support, 
and housing referrals
• Nutritional services including congregate meals, food 
distribution, and grocery boxes
• Health screenings, medical information sessions, and legal aid
• Transportation assistance through “Go Orange” and Senior 
Mobility programs
• Technology tutoring and enrichment workshops

Contact Information:

Agency Phone Number: (714) 538‑9633
Service Hours: Monday – Friday, 8:00 a.m. – 4:00 p.m.
                           Saturday - Sunday: Closes
Address: Orange Senior Center
                170 S. Olive Street
               Orange, CA 92866
Website: www.orangeseniorcenter.org
Newsletter: Orange Slices

https://www.orangeseniorcenter.org
https://www.orangeseniorcenter.org/newsletter
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Community Resources

211 Orange County (211OC), operated by Orange County United Way, is 
part of a national network providing free, confidential access to 
health and human service referrals. Available 24/7, 211OC connects 
children, adults, seniors, families, and individuals experiencing 
homelessness to local community-based resources. During times of 
disaster or crisis, it also serves as a centralized source for emergency 
response information.

Resources Offered:

● Emergency shelter resources
● Food assistance resources
● Low-cost health care resources
● Mental health care resources
● Financial assistance resources
● Childcare resources
● Legal aid resources
● Employment resources
● Transportation resources

Contact Information:

Agency Phone Number: 2-1-1
Service Hours: 24/7
Website: www.211oc.org

http://www.211oc.org
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Community Resources

America’s Job Centers of California (AJCCs) in Orange County are a network 
of career centers providing free employment and training services to job 
seekers and employers. They offer job search assistance, career counseling, 
resume and interview preparation, and specialized support for veterans, 
youth, and individuals with disabilities. AJCCs are supported and funded by 
the Orange County Workforce Development Board and the California 
Employment Development Department.

Resources Offered:

Job search assistance
Free computer access for job seekers

 Career counseling and training programs
 Resume and interview preparation
 Labor market information
 Veteran, youth, and disability services

Contact Information:

Anaheim Workforce Connection
 Agency Phone Number: 714-765-4350
 Agency Address: 201 South Anaheim Blvd, 2nd Floor, Anaheim, CA 92805

Santa Ana WORK Center
 Agency Phone Number: 714-565-2600
 Agency Address: 801 West Civic Center Drive, Suite 200, Santa Ana, CA 92701

OC Workforce Solutions – North (Brea)
 Agency Phone Number: 866-500-6587
 Agency Address: 675 Placentia Avenue, Suite 330, Brea, CA 92821

OC Workforce Solutions – South (Laguna Niguel)
 Agency Phone Number: 866-500-6587
 Address: 28202 Cabot Road, Suite 140, Laguna Niguel, CA 92677

Website: ocworkforcesolutions.com

https://www.ocworkforcesolutions.com
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Community Resources

CalJOBS is California’s official online job search platform, operated by 
the Employment Development Department (EDD). It connects job 
seekers with employers and offers tools to support career development 
and training.

Resources Offered:

● Job search assistance with thousands of listings statewide

● Resume creation and upload tools

● Access to virtual workshops and training

● Job matching notifications based on your profile

● Mobile app for job search on the go

Contact Information:

Website: caljobs.ca.gov

For local in-person support, visit your nearest 
America’s Job Centers of California (AJCC) in Orange County.

https://www.caljobs.ca.gov
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Community Resources

Community Action Partnership of Orange County is a nonprofit organization 
committed to alleviating poverty and fostering self-sufficiency among 
low-income individuals and families throughout Orange County. Established 
in 1965, CAP OC is supported through a combination of federal, state, and 
local government funding, as well as private contributions and strategic 
partnerships. The agency works collaboratively with community stakeholders 
to deliver comprehensive services that enhance the well-being and stability of 
residents in need.

Resources Provided:

● Administration of the Orange County Food Bank, offering emergency 
food distribution and nutrition programs for seniors

● Utility assistance initiatives, including energy cost support and home 
weatherization services for qualifying households

● Management of Family Resource Centers - The El Modena Family 
Resource Center and Anaheim Independencia Family Resource Center, 
which provide a broad spectrum of supportive services to underserved 
communities

El Modena Family Resource Center
18672 E. Center Avenue, Orange, CA 92869 
 Agency Phone Number: 714-532-3595

Anaheim Independencia Family Resource Center
10841 Garza Avenue, Anaheim, CA 92804 
Agency Phone Number: 714-826-9070

● Operation of the Community Partners Program, assisting families in 
recovery from domestic abuse or transitioning off welfare

● Financial literacy and empowerment programs, including workshops 
and assistance with accessing tax credits and nutrition benefits

● List of Diaper Bank Partners

Contact Information: 

Agency  Phone Number: 714-897-6670
Agency Address: Community Action Partnership of Orange County

                                         11870 Monarch Street 
                                         Garden Grove, CA 92841
 Website: www.capoc.org

https://www.capoc.org/addressing-immediate-needs/?_gl=1*i31x56*_gcl_au*MTk3NTI4NzA3MS4xNzUyMjI1OTU4*_ga*MTgyNjYxMzg0Ny4xNzMzMzUxNTE4*_ga_6HC3GL1GLD*czE3NTIyMjU5NTgkbzckZzAkdDE3NTIyMjU5NTgkajYwJGwwJGgw#diaper-bank
http://www.capoc.org
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Community Resources

OC Navigator is a free, 24/7 online platform from the Orange County 
Health Care Agency that connects residents to local health, social service, 
and community resources. With support available by phone or chat, 
trained navigators help individuals and families access personalized 
services in multiple languages.

Resources Offered:

• Mental health support
• Crisis intervention (24/7)
• Substance use treatment
• Housing assistance
• Food resources
• Legal aid
• Transportation support
• Youth and family services
• Employment resources
• Public health services (WIC, immunizations, clinics)
• Language access in multiple languages

 
Contact Information:

 Agency Phone Numbers:
 OC Links Behavioral Health Line: 
855‑625‑4657 (or 855‑OC‑LINKS)  
(24/7 access for behavioral health, substance use, and crisis   
support)

 HCA Public Health Referral Line: 
800‑564‑8448  
(For public health services including WIC, immunizations, and 
family clinics)

 County Directory Assistance: 
855‑886‑5400  
(For general information and referrals to county services
 Service Hours: 24/7)

Address: OC Health Care Agency 
                 405 W. 5th St.
                  Santa Ana, CA 92701

 Website: ocnavigator.org

http://ocnavigator.org
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Community Resources

Friendly Center is a nonprofit organization providing free, wraparound 
support services to individuals and families in Orange County facing 
poverty, housing instability, or crisis. Services focus on meeting basic 
needs, promoting family stability, and empowering long-term 
self-sufficiency.

Resources Offered:
• Utility bill assistance (electric/gas)

 • Emergency food 
• Hygiene kits
• Diaper bank

 • GED prep and high school equivalency
 • Employment support and job development
 • Financial literacy and life skills workshops
 • Tutoring and youth STEAM workshops
 • Assistance with social service enrollment
 • Holiday and backpack distributions
 • Family engagement and community events

Contact Information:
 Agency Phone Number: 714-771-5300
                                                     714-771-5367
 Service Hours: Monday: Closed
                                     Tuesday - Thursday: 9:00 a.m. - 5:30 p.m.

       Friday: 9:00 a.m. - 2:00 p.m.
                 Saturday & Sunday: Closed

 Address: The Friendly Center
                 147 W. Rose Ave 

       Orange, CA 92867
Website: www.friendlycenter.org

http://www.friendlycenter.org
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Community Resources

The U.S. Military Recruitment Offices in Orange County provide 
comprehensive information, career counseling, and enlistment services for 
individuals interested in joining the various branches of the armed forces. 
Recruiters guide applicants through the enlistment process, explain Military 
Occupational Specialties (MOS), and provide details about benefits such as 
the GI Bill, ROTC programs, and opportunities for advanced training and 
education. Most offices operate Monday through Friday, and appointments 
are recommended to ensure personalized service.

Branches and Contact Information:

● U.S. Army Recruiting Office
 Phone: 657-888-6009
 Address: 1601 East Santa Ana Boulevard, Santa Ana, CA 92701

● U.S. Navy Recruiting Office
 Phone: 714-822-4910
 Address: 2142 North Tustin Avenue, Santa Ana, CA 92705

● U.S. Air Force Recruiting Office
 Phone: 657-900-7696
 Address: 3415 East Chapman Avenue Ste 3, Orange, CA 92869

● U.S. Marine Corps Recruiting Office
 Phone: 562-308-0268
 Address: 2142 North Tustin Street, Santa Ana, CA 92705

● U.S. Coast Guard Recruiting Office
 Phone: 206-815-6300
 Address: 11005 Firestone Blvd, Norwalk, CA 90650

For more detailed information, including eligibility criteria and available 
programs, please visit the official websites of each branch:

Website: U.S. Army

Website: U.S. Navy

Website: U.S. Air Force

Website: U.S. Marine Corps

Website: U.S. Coast Guard

https://www.goarmy.com
https://www.navy.com
https://www.airforce.com
https://www.marines.com
https://www.gocoastguard.com

