
 

 
The New Gold Proactive Care Plan is Ready to Use! 
​
The District is excited to welcome the new Gold Proactive Care Plan to our benefits lineup for the 2025–2026 plan 
year.  Now that the plan is in effect, we want to make sure you have the information, tools, and resources you need to 
start using your medical benefits with confidence.  A new plan can bring questions, and we’re here to help you 
navigate it smoothly. 
  

Network 
This new plan is still considered an Anthem PPO plan. Members will still have access to the full Anthem Blue Cross 
PPO network (Prudent Buyer PPO). You can still access the same care and services without having to change 
providers or medications. And just like with our other Anthem PPO plans, you still have the flexibility to go in or out of 
network, and you can still self-refer to specialists. 
  

Accessing Your Benefits - Digital ID Cards 
IMPORTANT! Please note that you will NOT be a mailed a physical ID Card under this plan. Instead, individuals will 
use a digital ID card. To get your digital ID card, you will need to do the following: 

●​ Create and register for an online account at: https://myhealthhub.app 
●​ Your digital ID card will be available in your member portal when you log-in 
●​ Present your digital ID card to your provider whenever you receive care. You may also email a copy of your 

digital ID card to your provider through the member portal 
  

Viewing and Managing Your Benefits 
Creating an online account or downloading the mobile app are two easy and convenient ways to start viewing 
and accessing your benefits. When you do this, you can manage your benefits, access plan documents, track claims, 
view ID cards, find wellness resources, and more! 
  

Go to https://myhealthhub.app or follow the instructions below: 

 
  
Additional Resources 

●​ Benefits Summary 
See plan design details of the Gold Proactive Care plan in the benefits summary. Please see the attached PDF 
document or click here. 
  

●​ Gold Proactive Care Educational Video 
Learn more about how the Gold Proactive Care Plan works by watching this video.  
  

●​ Employee Benefit Guide 
Refer to your 2025-2026 Employee Benefit Guide to see how the Gold Proactive Care Plan compares to our 
other plan options, as well as how much your costs will be.  
  

●​ Proactive Care Advocate 
Need additional help? Get answers to questions about the Gold Proactive Plan by calling your Proactive Care 
Advocate at (866) 259-5540. 

 

https://myhealthhub.app/
https://myhealthhub.app/
https://content.baldwin.com/assets/682e0c3908beb77a312df798?utm_source=Paperflite%20Link
https://www.brainshark.com/1/player/burnhambis?pi=zHtzDpmy4zNYr9z0
https://www.flipsnack.com/burnham/santa-barbara-usd_2025-2026-benefit-guide/full-view.html

