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Introducing...

Ben Anderson

Assistant Director

of Technology

Ben Anderson




HBS Techs

e Ben Nienhueser
o Managed
Services
Engineer 1
This is his 4th
year with our

Ben Nienhuser

district.




Work Orders

Average Number of tickets per day: 12
Average time to repair and return a
device: 0.87days (Less than 1 day)
Average time to reconcile tickets: 7.2
hours
o Average time to reconcile high
priority tickets: 3.1 hours
o Average time to reconcile medium
priority tickets: 5.8 hours
o Average time to reconcile low
priority tickets: 8.7 hours

“What we really need in I'T

1s someone who has super powers.”




Digital Citizenship

Common Sense Education
(Digital Citizenship and Internet Etiquette)

*All students K-12 participate in classroom
activities based around these skills

“Take responsibility — it's where your powers live.” Will Craig


https://www.commonsense.org/education

Taking Flight Technology Program

* 264 students (grades 6-12) participating in insurance program, which is about 60 more than last
year




Professional Development

e Technol ogy EdCam PS Leveraging Al in the Classroom:Tools for lesson
) development and planning At

o Al Tools in the Classroom

o Google Training and Implementation

o Instructional Tech Tools Q&A

o Using Your Cleartouch Panel/Apple TV
e District Google Classroom
e New Teacher Training and Back to School




e Set up new computer lab for current and potential future courses in HS

e Provided 75" Interactive Flat Panels (IFP) for checkout in MS & HS Libraries.
Working toward providing an IFP in every instructional classroom in district

e Collaborated with JAG program to get a student intern some hands-on
experience. He has been able to reclaim several parts from non-functioning
devices that can be used to repair current student devices

Ongoing Projects



Questions?

Thank you for your continued
support!




