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Job Description and Person Specification

Job Title: Summer Program Counselor
Reports to: Co-Directors of Summer Program
Based at: TASIS The American School in England, Coldharbour

Lane, Thorpe, Surrey, TW20 8TE

MISSION

TASIS England nurtures
intellectual curiosity and

emboldens each learner
to flourish as a principled,
open-minded, and
compassionate member
of a global community.

Job Summary:

TASIS England is seeking energetic, responsible, and creative individuals to join the Summer Program
team as Summer Program Counselors. In this highly collaborative, student-facing position, Summer
Program Counselors work within cross-functional teams, guided by the Head of Activities and Summer
Program Directors to design and lead exciting on-campus activities, chaperone cultural excursions across
London and the UK, and provide supportive pastoral care within campus boarding houses for students
ages 11-17.

Whether facilitating a sports tournament, leading a crafts workshop, or supervising a weekend excursion,
Summer Program Counselors serve as role models who inspire students to become principled,
compassionate, and open-minded global citizens. As the heartbeat of the student experience, the
Summer Program Counselor orchestrates high-quality programming that transforms students’ free time
into meaningful opportunities for connection and personal growth. As a member of the broader Summer
Program team, the Summer Program Counselor strives to deliver an unforgettable summer student
experience within TASIS England’s dynamic international boarding environment.

The Summer Program Counselor is expected to facilitate dynamic activities by blending infectious energy
with clear supervision, ensuring students are safe, engaged, and actively participating in the program’s
culture. This is an immersive summer role with an average of 45 scheduled working hours per week,
including a one-hour unpaid break daily. Due to the nature of residential summer programming, flexibility
is essential. Specific days and shift timings will vary based on operational requirements, and additional
hours may be required at the request of the Program Co-Directors during peak times. TASIS England’s
Summer Program is a residential program. Therefore, post-holders will reside in the boarding houses and
are also required to undertake daily duties as a House Parent.
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Core Responsibilities:

Student Activities & Programming

Partner with team members to plan and execute high-energy, engaging activities tailored to
the 11-17 age group;

Record and manage activity data in support of a program-wide house competition system;
Seamless transition from an activity facilitator to an activity lead;

Collaborate openly with colleagues on activity design, acquisition of needed supplies, and
on-site supervision;

Drive student engagement through a fun, immersive leadership style that fosters connection
while ensuring safety and order;

Promote scheduled activities through campus campaigns, social media platforms, and
word-of-mouth engagement; and

Design and lead presentations on upcoming campus activities and school spirit competitions
for the full student body at weekly all-school meetings.

Excursions & Chaperoning

Chaperone planned cultural excursions into London and throughout England as part of
chaperone teams;

Guide mid-week and weekend excursions where needed,;

Ensure the safe travel, participation, and return of students;

Facilitate program expectations and communicate with team members and students to safely
and successfully navigate off-campus environments; and

Must be able to provide calm leadership and support

Boarding & Pastoral Care

Serve as a house parent and member of a Summer Program boarding house team;

Foster a safe, welcoming, and supportive residential environment for all students;

Support the pastoral care, wellbeing, and supervision of summer school students;

Assist with supervision of students outside of directed lesson time, including mornings,
evenings, airport transfers, and excursions; and

Coordinate and deliver house meetings as a member of a team.

Professional Responsibilities

Participate in training, meetings, and in-service presentations as required;

Attend daily activity planning team meetings and weekly faculty meetings;

Follow best practices program-wide as outlined during faculty induction training;

Contribute positively to the ethos, culture, and smooth operation of the Summer Program;
Provide student support on program registration and departure days, both on-campus and at
the airport;

Maintain confidentiality and sensitivity in line with TASIS safeguarding procedures; and

Be a responsible, public-facing mentor and trusted adult for children ages 11-17.
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Additional / Other Responsibilities

e |Interact positively with international students aged 11-17 in a boarding school environment;

e Support the program-wide house competition system through accurate record keeping and
promotion of campus vision and values;

e Support the daily supervision of students before and after school, during meals, and on
excursions;

e Perform any other duty as assigned by the Directors of the Summer Program or their deputies
to ensure the efficient and effective running of the Program;

e Demonstrate strong teamwork and project-oriented planning; and

e Carry oneself in a manner reflective of the professional standards of TASIS England and the
Summer Program.

Typical Work Pattern

e Monday - Friday (Team rotation)
o Mornings: 2-3 hours planning and organizing activities, and offering administrative
program support.
o Afternoons & Evenings: 4 hours split between afternoon activity sessions (4 PM — 6
PM) and evening activity sessions (8 PM — 10 PM).
m  Weekly Special Activity: One speciality all-school competition or leadership
event (1.5 hours).

e Pastoral Care: Boarding House supervision as required and on rotation.
o To occur every other day.
m  Morning: perform wakeup bedcheck and clear for classes.
m  Afternoon: Supervise boarding houses during students’ afternoon free time.
m Evening: Check-in / Lights Out

o Weekends:
o Chaperone duties last an average of 8 hours over either Friday evening, Saturday
(daytime), or Sunday (daytime).
o 2 hr Activity Session Saturday or Sunday Evening

e General Campus Supervision:
o Work as a member of a team of faculty and administration to monitor student public
access areas during students’ free time.
o 4 weekday supervisory periods across 6 weeks.
o 1-2 Saturdays or Sundays supervisory periods across 6 weeks
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Safeguarding Responsibilities

All Summer Program Counselors share responsibility for safeguarding and promoting the welfare of
children and young people. Counselors are expected to:

To know the identity of the School’s Designated Safeguarding Lead and the Safeguarding
team;

Proactively be alert to indicators of potential safeguarding issues and report these
immediately in accordance with the School’s procedure;

Be aware of the School’s Safeguarding Policy and follow its requirements;

Attend all training relating to Safeguarding of Children;

Engage in safe practice and professional conduct to safeguard children and mitigate against
the potential for misunderstandings or situations being misconstrued; and

Help create and maintain safe, secure, and supportive learning and living environments.

The School is fully committed to safeguarding the welfare of children and young people and expects
the same from its employees. Applicants must be willing to undergo child protection screening
appropriate to the post, including checks with past employers and the Disclosure and Barring Service.
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Person Specification

Qualifications/Professional Bodies

Essential:

Desirable:

Undergraduate Degree or Higher National
Diploma (or equivalent)

Teaching qualification

GCSEs/NVQ or equivalent

Youth work qualification

Counselling qualification

Child care qualification

Boarding school training qualifications

Coaching/sports qualification

Driving licence

First aid qualification (or willingness to be trained)

Safeguarding Level 2 qualification

Experience

Essential:

Desirable:

Working with young people in a residential
environment

Experience of working in a secondary school
environment

Managing a boarding house/dormitory

Experience of working one-to-one with young
people

Leadership and management experience

Experience in supporting post 16 & post 18
opportunities

Skills/Knowledge

Essential:

Desirable:

Good knowledge of Child Protection and
Safeguarding concepts and regulations

Knowledge of National Minimum Standards for
Boarding Schools

Good organisational ability in order to set
priorities, organize workload, and handle
multiple responsibilities

Knowledge of the Children Act(s) 1989 and 2004

Ability to communicate effectively, verbally, in

writing, and through IT systems

Knowledge of the Independent School Standards
Regulations
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Person Specification Cont’d

Personal Attributes

Essential:

Desirable:

Committed to the staff and students within the
School, and a desire to put young people at the
centre of the role

Flexibility and adaptability

Good team player

Empathetic, enthusiastic, and outgoing

Able to show and take initiative whilst remaining
within the School policy, procedures, code of
conduct and ethos

Ability to raise standards of attainment and
aspiration

Able to communicate positively and confidently
with students, parents, and colleagues

Prepared to work flexibly, which can include
long hours

Supportive of school policies and procedures,
rules and regulations

Committed to safeguarding children and young
people

Committed to supporting a diverse, equitable
and inclusive educational and working
environment
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Summer School House Parent

Job Description

Job Summary

The House Parent is a key role within the Summer Program, and the post-holder is responsible for
ensuring the provision of a high level of social and pastoral care and support for our boarding
students both individually and as a group within the Boarding House.

House Parents are a supervising, adult presence in the Boarding House, committed to ensuring the
health and well-being of our boarding students and assisting them in their daily lives.

The role involves being a strong pastoral leader and good team player with a distinct sense of
purpose, working closely with other members of the Summer Program.

Key responsibilities of the boarding students

e To ensure the provision of a comfortable living environment and to establish and maintain a
healthy routine for each student, including ensuring that standards of cleanliness and
personal hygiene are maintained;

e To ensure, as reasonably possible, the safety and security of all students at all times when
they are in the school’s charge;

e To maintain high standards of discipline, good appearance, and morale;

e To keep suitable records of students’ progress, health, achievement,s and misconduct; to
provide such reports as may reasonably be required,;

e To be aware of, and to respond to, the specialized needs of individual students,
acknowledging those boarding students with a protected characteristic as defined by the
Equality Act 2010;

e To oversee the induction of new students into the Boarding House and the boarding
community in general;

e To ensure that a routine is established which ensures all boarders have sufficient rest;

e To liaise with the Health Centre on the general health and lifestyle of students in the Boarding
House, to keep closely in touch over individual cases of illness, and to ensure that appropriate
medical records are up to date;

e To deal with disciplinary problems in a firm but caring manner and to liaise with theCo Director
of the Summer Program in any matter of serious concern;

e To record all disciplinary issues that may arise within the boarding community;

e To be prepared to work long hours, often in emergencies and at short notice, to care for the
students in times of need or emergency;

e To ensure that all fire regulations are rigorously met, and regular fire drills are carried out
accordingly; and

e To ensure all Boarding House notice boards and common areas are kept up to date with
relevant information regarding safeguarding, pertinent literature, and advice posters, updating
as necessary.
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