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The School Board of Broward County, Florida, prohibits any policy or procedure which results in discrimination on the basis of age, color, disability, gender identity, gender expression, 
genetic information, marital status, national origin, race, religion, sex or sexual orientation. The School Board also provides equal access to the Boy Scouts and other designated youth 

groups. Individuals who wish to file a discrimination and/or harassment complaint may call the Director,Equal Educational Opportunities/ADA Compliance Department & District’s Equity 
Coordinator/Title IX Coordinator at 754-321-2150 or email eeo@browardschools.com . Individuals with disabilities requesting accommodations under the Americans with Disabilities Act 

Amendments Act of 2008, (ADAAA) may call Equal Educational Opportunities/ADA Compliance Department at 754-321-2150 or email eeo@browardschools.com. browardschools.com 

BRUNCH & LEARN 
How to Effectively 

Market Your Business for Success 

Business Marketing: 

PRESENTED BY:

Business Marketing Fundamentals 

Building a Strong Business Brand 
Creating a Clear Marketing Message 
Identifying & Reaching Your Ideal Customer 
Crafting an Effective Marketing Plan 
Essentials for Consistent Brand Visibility 

Better Business Bureau (BBB): Building Trust & Credibility 

Understanding the Benefits of BBB Accreditation 
How to Strengthen Customer Trust Through Transparency 
Best Practices for Managing Customer Reviews 
Using BBB Tools & Resources to Enhance Your Reputation 
Steps to Protect Your Business from Scams & Misconduct 

Yelp for Business Growth 

Setting Up & Optimizing Your Yelp Business Page 
Strategies to Improve Your Yelp Ranking 
Responding to Reviews Professionally & Effectively 
Using Yelp Insights to Understand Customer Behavior 
Leveraging Yelp Tools to Drive Traffic & Sales 

Diana Agenor, MS 
Masters in Digital Marketing 
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