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Parent Portal Information 
Guardians are automatically issued a Parent Portal account when they provide us with an email 
address. Usually this is upon enrollment of their student(s). They should receive an auto-generated 
email with their username, a temporary password and information on how to reset their password.  

Parents/guardians can view and edit members of their household. The primary household can view, 
edit and add emergency contacts for their student(s).  If there are two households, each 
parent/guardian can only view and edit their own household’s contact information.  

Accessing Parent Portal 
If a guardian is unsure if they have an account they can retrieve their username and set, or reset, 
their password using this link: https://changepassword.sowashco.org/pwm/private/login. 

To reach this link, they should access the Parent Portal login page for SoWashCo via the district 
website.  

 

 

 

 

 

 

Retrieving Username or Changing Password 
Step 1: Go to Sowashco.org and Select “Campus Parent Portal” from the “Families” drop down 
menu 

https://changepassword.sowashco.org/pwm/private/login


 

Step 2: Select “Campus Parent” 

 

Step 3: Click on the change password link via the Announcements OR “Help” button to retrieve 
username and/or reset password.  

THE FORGOT PASSWORD BUTTON DOES NOT WORK 



 

Step 4: Click either “Forgotten Password” or “Forgotten Username” 

Forgotten Password: Click on Forgotten Password. You will be asked to provide your username and a 
security code will be sent to your email. Once you receive that, follow the instructions to reset your 
password. Be sure to check your junk email if you do not see the code in your inbox. 

Forgotten Username: Click on Forgotten Username. You will be asked to provide your email. If our 
system has a username associated with that email (if you have more than one email, try all of them), 
it will provide you with your username. Usernames are typically a guardian’s first name and last 
name with a period in the middle.  



 

Step 5: Once password is reset, return to main infinite Campus Parent Portal login page and log in. 
It should look like this with your student(s) information appearing on the home page: 

 

Updating parent/guardian information 
Parents/guardians can update their contact phone number and email address via Parent Portal: 



 

 

Changes will not immediately appear. It may take several days for the information to be completely 
changed. You will receive an email notification when the change has occurred.  



Adding and Updating Emergency Contacts 
Note: Only guardians in the primary household can add non-household contacts via Parent Portal. 
Secondary household guardians should call the Student Information Department to add 
non-household contacts. 

 



 

Changes will not immediately appear. It may take several days for the information to be completely 
changed. You will receive an email notification when the change has occurred.  



Viewing Student Schedule 

 
Teacher contact information can be found under “More” then “Contact List.” 

 

 



Finding Student Number 

 

For Parent Portal help: icsupport@sowashco.org  

 

  

mailto:icsupport@sowashco.org

	Accessing Parent Portal 
	 
	Retrieving Username or Changing Password 
	Updating parent/guardian information 
	Adding and Updating Emergency Contacts 
	Viewing Student Schedule 
	Finding Student Number 

