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Introduction  
 

This document provides procedures/guidance for the use, reporting, documentation, and 

oversight of seclusion and restraint in accordance with regulations and guidance by the Board of 

Elementary and Secondary Education, Louisiana Department of Education (LDOE).  

 

These procedures specifically address the statutory requirements of La. Rev. Stat. 17:416:21, 

ACT 479, USDOE Guidelines, and Louisiana Bulletin 1706 as revised January 2022, regarding 

the use of seclusion and restraint as emergency safety measures to control the actions of 

students with exceptionalities in Louisiana’s public schools. Additionally, these policies and 

procedures shall be executed for all students.  

 

It is understood that this procedural/guidance document is a work in progress and in no way 

constitutes the totality of interventions and strategies used in addressing the educational needs 

of students in St. Tammany Parish School System.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://legis.la.gov/Legis/Law.aspx?d=762879
https://www.legis.la.gov/legis/ViewDocument.aspx?d=1427665
https://www.ed.gov/sites/ed/files/policy/seclusion/restraints-and-seclusion-resources.pdf
https://www.doa.la.gov/media/lqflyxb4/28v43.pdf


District Guidelines on Seclusion and Restraint 

Parent Notice & Student Handbook Summary 

This document provides a clear, parent-friendly explanation of district practices related to 

physical restraint. The full state and federal laws are included in the district’s official policy. 

This summary explains what families need to know. 

Our District’s Commitment 

Our district is committed to maintaining safe, supportive, and respectful learning 

environments for all students. Physical restraints are emergency safety procedures only 

and are never used as punishment or for discipline. 

Our focus is always on: 

● Prevention 

● Positive behavior supports 

● Early intervention 

● Strong communication with families 

NOTE: STPPS does not equip schools with seclusion rooms and recommends other forms of 

intervention to de-escalate students who present an imminent risk of harm.  

What Is NOT       Restraint 

The following are not considered seclusion or restraint: 

● Brief physical guidance 

● Touch used to comfort or calm 

● Separating students when they are free to leave 

● Routine safety procedures 

When Can Restraint Be Used? 

Restraint may be used only when all of the following are true: 

● There is an immediate risk of serious physical harm to the student or others 

● Other strategies have not worked or would not be effective 

● The situation is an emergency 

 



These procedures: 

● Are used only as a last resort 

● Must stop as soon as the danger has passed 

● Must be closely monitored by trained staff 

Training for School Employees 

School staff receive ongoing training in: 

● Positive behavior supports 

● De-escalation strategies 

● Crisis prevention  

● Safe response procedures 

Employees required to participate in training include the following: Only staff who are properly 

trained may participate in restraint procedures. 

● Students with Exceptionalities Department Leads 

● Students with Exceptionalities Teachers  

● Paraprofessionals  

● Speech Therapists  

● Special Education Bus Operators  

● Bus Attendants  

● School Counselors  

● Mental Health Providers  

● Behavior Coaches  

● Principals, Assistant Principals, and Administrative Assistants  

● School-based crisis team members  

● Any other employee designated for training by the Director of Students with 

Exceptionalities.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Initial Training:   

Employees must first complete an initial training session to become certified in 
the use of Nonviolent Crisis Intervention (NCI) or UKERU methodology. 
Program content is strictly dictated by NCI  or UKERU Quality Standards and 
must follow a directed sequence.  

Refresher (Follow-up) Training:   

In order to maintain certification, staff members must complete an annual 
refresher course. The purpose of the refresher is to review the Nonviolent Crisis 
Intervention® program or UKERU System and provide clarification of program 
information and application.  

 

Each school is required to have an active and trained NCI Crisis Team that will respond to 

students experiencing a crisis in behavior with the goal of de-escalating the student, utilizing 

restraint techniques only as a last resort when needed if the student is in imminent danger of 

harm to themself or others. 

The STPPS Students with Exceptionalities department maintains a team of fully certified trainers 

who provide NCI and/ or UKERU initial and annual refresher training for personnel.  

Documentation and Data Collection 

Communication With Families 

After every incident: 

● Parent or legal guardian shall be notified by phone and in writing 

● Staff shall complete required documentation  

● Administrators review the incident and documentation 

● Data is maintained using consistent district tools and timelines 

This ensures accountability and supports continuous improvement. 

 

 

 

 

 

 



What Happens When Incidents Occur Repeatedly? 

When restraint occurs multiple times for the same student: 

● School teams review patterns and triggers 

● Behavior supports are strengthened or revised 

○ If applicable, all supporting documentation (FBA, BIP, IEP) is reviewed 

● Additional interventions are considered 

● Families are included in problem-solving discussions 

When use exceeds three (3) incidents in one school year, state law requires additional review 

and planning to prevent continued use. 

Reporting Responsibilities 

● The staff member involved completes the initial report 

● The principal or designee reviews all documentation 

● The district ensures incidents are entered into the required reporting system. 

 

The SWE Department provides additional support, including coaching and specialized training for 

personnel who work with students exhibiting challenging behavior. 

 

 

 

 

 

 

 

 

 

 

 



District Forms 

25-26 NCI/Ukeru Incident 

Form 
  

School Name 
  

Student First and Last Name 

 Gender 

 Race 

Classroom Placement (BEC, RNC, General Education, Resource, MAP) 

Grade 

Team Leader/School Position/Role in incident (You must include all 3 parts in your response. 

Example: Dr. Brandie Wolsefer/BEC Coordinator/Team Lead) 

 Additional Staff Name/School Position/Role in incident (You must include all 3 parts in your 

response. Example: Dr. Brandie Wolsefer/BEC Coordinator/Time Keeper) 

 Was Ukeru Used? If you select Yes (only Ukeru), STOP at this point and submit the form. 

 Does the student have a BIP? 

 If the student has a BIP, what is the last revision date? *Revision dates must be within an IEP 

year. 

NCI Incident Report 
  

Incident Setting (Click: Example Hall, Classroom, Playground) 

Supportive Interventions (Setting Limits, Calming Area, Provide Choices, Other: Explain) 

Describe the incident with as much detail as possible. For example, do not write “the student 

threw blocks.” Explain in detail what was happening when the student was throwing blocks 

that warranted using transport, seclusion, or restraint. 
  

Nonviolent Crisis Intervention method(s) used (check all that apply) (transport, restraint, 

seclusion) 



  

Transport 

 Begin Time/End Time 

 Restraint 

 Begin Time/End Time 

  

Non-violent Crisis Intervention Utilized: Example: CPI Seated Position 

Duration: If multiple restraints occurred within the same incident, record the TOTAL amount 

of time the student was restrained. Example: Event Begin time at 9:05 am and Event End time 

at 10:14 am. Multiple restraints occurred that resulted in a total time of 7 total minutes 

combined in a restraint. You would record 7 minutes here. 
  

Did the restraint last longer than 3 minutes? IMPORTANT: A nurse is required to assess the 

student. 

 

If yes, did the nurse assess the student? 
  

Was the SWE director contacted? 
  

Seclusion 

 Begin Time/End Time 

 Summary 

Describe how the student’s behavior leading up to and precipitating the decision to use restraint. 

Including why there was an imminent risk of serious injury to the student or others. 
  

Postvention/Follow up Plan 

 Were there any injuries to a student or staff member? NOTE: If injuries occurred, a St. 

Tammany Parish Public Schools Employer Report of Injury/Illness must be filed with site 

administrator. 

 Date of parent contact 

Click on the link to go to the parent notification form. The PNF must be signed by administration 

and a copy sent home to the parent. Parent Notification Form Make sure you download it to 

Microsoft word. Provide your name in the space below acknowledging this is completed. 
  

https://docs.google.com/document/d/1BH4HQ1i94BX6jwEdbptZJkaM6GBmHPLGWzbbiWjeLxk/edit?usp=sharing
https://docs.google.com/document/d/1BH4HQ1i94BX6jwEdbptZJkaM6GBmHPLGWzbbiWjeLxk/edit?usp=sharing


Is this the third (or more) incident report for the student this school year? 

IMPORTANT: After the 3rd incident report for a student, the school will be required to hold an 

IEP meeting with all personnel who work with the student. The meeting will review the 

previous incidents and discuss the reasons for the incidents, new interventions, a review of the 

BIP (ensure the BIP is being followed with fidelity) and develop a plan to decrease/eliminate the 

use of NCI. This meeting will be documented and emailed to Dr. Brandie Wolsefer and Kerri 

Soo.  

The school based team (does not include the parents) must reconvene every 3 weeks until there 

are 9 consecutive weeks of no incidents. If a new incident occurs at any point during the 9 

weeks the process will restart. 

  

If a new FBA is conducted, a BIP is updated, or an IEP is held during this timeframe, upload 

all of these documents to ESER. 

 

Parent Letter

 



Parent Frequently Asked Questions (FAQ) 

1. Can seclusion or restraint be used as punishment? 

No. Louisiana law strictly prohibits using seclusion or restraint as punishment, discipline, or 

convenience. 

2. How will I know if my child was involved in an incident? 

You will be notified by the school as soon as possible and will receive written documentation 

explaining what occurred. 

3. How often should seclusion or restraint be used? 

These procedures should be rare. They are emergency measures used only when there is 

immediate danger. 

4. What if this happens more than once? 

Repeated incidents trigger reviews, team meetings, and additional support to help prevent future 

emergencies. 

5. Are staff trained to handle these situations safely? 

Yes. Staff receive training in prevention, de-escalation, and safe response procedures. 

6. Can I request a meeting if I have concerns? 

Yes. Parents may request a meeting with the school team, principal, or special education staff at 

any time. 

7. Who can I contact with questions? 

If you have questions or concerns, please contact: 

● Your child’s school principal, or 

● The district’s Students with Exceptionalities office 

 

Our district believes that every student deserves dignity, safety, and support. Restraints are 

emergency measures only — prevention and partnership with families are our priority. 


