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PRE-TEST

Pre-Test

https://forms.gle/W5LXsGfk2jQFnExW6


01.

02.

Understand the
importance of
empathy and active
listening

Apply strategies to
communicate
respectfully and
resolve disagreements

TODAY WE WILL

Learn effective communication
and conflict resolution strategies
to improve relationships with
friends and parents. By the end
of the lesson, students will be
able to:



ACTIVITY

What do you notice about their
communication?



empathy is the ability to
understand and share
feelings of another.

why is it important to
see the other person’s

perspective?

CALMNESS, EMPATHY AND
PERSPECTIVE-TAKING

first, control your
emotions to avoid

lashing out at the other
person. Take a few deep
breaths or if you can,

give yourself some time
before you approach the

person.



active listening is giving
your full attention,

avoiding interruptions,
and stating back to the
other person what you

heard them say.

“I heard you say that the
reason why you haven’t

been talking to me is
because you were scared

I would get mad.”

ACTIVE LISTENING



RESPECTFUL COMMUNICATION

use “i-Messages” rather
than “you-messages,”

which can sound like you
are blaming the other

person.

“I feel sad when we don’t
sit at lunch together
because i enjoy our

conversations and i like
you as a person.”

versus
“you never sit with me

anymore!”



REFLECTION

How did the father and son change their communication?
How might these skills improve your relationships in the

long term?



POST-TEST

 Post-Test

https://forms.gle/BxYKvFZS3AR5JmYG9
https://forms.gle/BxYKvFZS3AR5JmYG9


QUESTIONS?
THANK YOU !
QUESTIONS?
THANK YOU !


