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$ WHQGLQJ RXUHYHQW QRWRQQA VXSSRUN RXUDVKGHVHY DQG SHU RUP HW
EXWLIMDOR HQFRXUDI HV VKH QH[ WI HQHUDWRQ RI ' XNHV VIR WULYH | RU

H[ FH@MHQFH DQG HQYLVLRQ VKHP VHOYHV UHSUHVHQWQJ VIKHLU VFKRRODQG
FRP P XQLW

6 SRUV DFDGHP LF FRP SHWWRQV DQG SHU RUP DQFHV JLYH RXUNLGV VKH
RSSRUMXQLW WR DSSQ VKH WNLAY Z H GIDUQ LQ RXU FADWHV Z KLGH

VIP XQDOQHRXVQ UHLQI RUFLQJ RXU' XNH35," ( SUQFLSGV 3 RVIYH

5 HVYSHFWXO ,QWHIUW ' HGLFDWAG ( I RUN( P SDVK\

6R RYHUVKH QH[ W HZ Z HHNV L \ RX DUH GRRNLQJ | RUD FKHDS DQG I XQ QLI KWRXW FRQWLGHU
DWWQGLQJ RQH Rl RXUP LGG® VFKRRORUKLIK VFKRROHYHQW 1 \ RX P LWHG VKH KRQGD\
FRQFHUW VKHUH Z LGDEH SHU RUP DQFHV VR HOMR\ LQ VKH VSULQJ  %4UQJ VIKH \ RXQJHUNLGV
&HBEUDVH VSRUNP DQVKLS HIIRUVDQG: H@QIVRQ SUGH : HDU\ RXUO DURRQDQG: KLW DQG
FKHHURQ RXUNLGV $ VD@ D\ V VKDOQN \ RX | RU\ RXUVXSSRUADQG * R' XNHV

$QG\ 3HAY 6XSHUQWHQGHQW

2 XU-DQXDU DZ DUGVIRU: HWYZ RRG
Z HUH I DQUDWIUE 2 XU: + 6 9 DULW
FKHHUBDGHW SUHVHQWAG VKH

DZ DUGV DQG VKRZ HG RI | VKHLU
FKHHUY EHI RUH \ RXVK QLI KWDWVKH

9 DUMW EDVNHVEDG@IDP H / HDUQ

P RUH RQ SDJH
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7KH 6VUDWAJ\ 6 SRV KWKLI KQ@J KW RQH HI | HFVYH LOWUXFWRQDO

WUDWAI\ HDFK P RQVK VKDWVXSSRUWV GHDUQLQJ DFURW J UDGH GIYHOY DQG
VXENHPWDUHDV 7 KHVH WUDVIAJ LHV UHI GHPWARQI VMDFKLQJ SUDFVFHV VIKDW
KHG WXGHQW VXFFHHG LQ DAFMWURRP V ) RFXVLQJ RQ D VKDUHG WUDWAJ\
HDFK P RQVK SURP RVHV FROVIWHQR.  WUHQI VKHQV GHDUQLQI  DQG VXSSRUW
RXUGLWULFV&/ FRP P LVP HOQWVR KLIK TXDA@W LOWUXFVRQ | RUHYHU WXGHQW

9 RFDEX@U LV D NH\ GHVIHLP LODQWRI UHDGLQJ FRP SUHKHQVIRQ DV WXGHQW FDQORWXQGHUADQG V[ W
EH\ RQG VKH Z RUGVVKH\ NQRZ 7 KH VFLHQFH Rl LHDGLQJ VKRZ V VKDWZ KL® GHFRGLQJ HQDE GV
WXGHQW VR UHDG Z RUGV DFFXLDVWHO YRFDEX@U NQRZ GiGJH LV Z KDWDARZ V VIKHP VIR P DNH

P HDQLQJ | LRP VW[ W9 RFDEX@U JURZ VP RWAHI | HFVLYHO VKURXJK H SQFLMOWUXFWRQ UHSHDWAG

H[ SRVXUH LQ P HDQLQJ | XOFRQWA[ W DQG RSSRUMQLVIHV VR XVH Z RUGV VIKURXJ K VSHDNLQJ  UHDGLQJ

DQG Z UMIQJ  %HFDXVH YRFDEX@U GHYHARSP HQWLY FXP X@VIYH LOWHQWRQDOLQWUXFWRQ DFURW DAD
JUDGHV DQG FRQWAQWDLHDV LV HWHQWDOVR VXSSRUMRP SUHKHQVIRQ RI LOFUHDVMIQIQ FRP SGf W[ W/

9 RFDEXMU $ FWYLWHV DW6 FKRRO
$ @RI RXUWHDFKHW KDYH EHHQ VWDLOHG LQ VIKH 6 FLHQFH RI 5 HDGLQJ D UHVHDUFK EDVHG DSSURDFK VR
VHDFKLQJ WKXGHQW KRZ VR LHDG 0 DQ\ RI RXUVHDFKHUW KDYH DO/R FRP SGHWHG / ( 75 688/ DQIXDIH
( WHQWD | RU 7 HDFKHW RI 5 HDGLQJ DQG 6 SHAQJ &eD FRP SUHKHQWLYH SURI HWLRQDOGIDUQLQJ
SWRIWDP | RFXVHG RQ EXLAELQ] WURQJ QWAHLDR LOWUXFVIRQ 7 KURXJK VKLY VWDLQLQJ  WWHDFKHUWY GiDUQ
SWDFVIFDO FAWURRP  LHDG\  WUDVIAJ LHV VIKDWAVX S SRUMAXGHQWE @QJ XDJ H DQG UHDGLQJ
GHYHARSP HQW 2 QH VXFK WUDVHI\ LV VKH_ QWUXFWRQDO5 RXWWOH | RU. QWRGXFLQJ D 1 HZ 9 RFDEXDU,
- RUG Z KLFK KHGV WXGHQW XQGHUMDQG XVH DQG UHP HP EHUQHZ Z RUGV & Q@FN RQ VKKH / LON VR
VHH VIKH URXVIQH
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9 RFDEX@M@UL. $ FWYLWHV) DP LOHV &DQ' R DW+ RP H
RWG RI VKH ' D\ & RQYHWDWRQV $ GD* LDGHV
& KRRVH RQH LOWAUHWAIQJ Z RUG HDFK GD\ | LRP D ERRN VFKRRODWLI QP HQW
QHZ VDUAF®! RUFRQYHUDWRQ
+RZ VRGR LW
e 6D\ VKH Z RUG DQG VIDON DERXWZ KDWLWP HDQV
e 8 VHLWLQ D VHQWQFH VRJ HVKHU
e $WN\ RXUFKLAS VR XVH VKH Z RUG @VHU LQ VIKH GD\

* LDGH DGMKCWP HOW
e .8 8VHSLFUWHV DPWRXWVKH Z RUG RUFRQQHFWLWR VRP HVKLQJ | DP LADU
" LVFXW W QRQ\ PV DQVRQ\ PV DQG H[ DP SGHV QRQ H[ DP SGHV

$WKRZ VKH Z RUG P LJKWEH XVHG GU | HHHQV® LQ VFLHQFH VRFLDOWXGLHY RUP DVK

Qo

Qo

5HDG 6VRS DQG 7D $ @* UDGHV
KHQ UHDGLQJ VRI HVKHU RU LQGHSHQGHQV®  SDXVH VIR VIDON DERXWXQI DP LODURU
LOWALHWIRQJ Z RUGV
+RZ VR GR LW
e $W & KDWGR\ RX VKLON VKLV Z RUG P HDQV'&
e * LYHDVP S® F®IDUGHI LOQWIRQ DQG LHWIVIH VIKH VHQWHQFH XVLQJ VKH Z RUG

* UDGH DGMWP HQW

e . & )RFXVRQHYHU GD\ Z RUGV DQG UHSHDWAG H[ SRVXH
e & ( QFRXUDJHWKXGHQW VR H[ SMLQ VKH Z RUG LQ VKHLURZ Q Z RUGV

o

a " LWVFXW KRZ VKH Z RUG FROVWLEXVWAV VR VKH P HDQLQJ RUVRROQH RI VKH V[ W
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