
13

I plan to apply for tuition assistance. Can I find out whether I am eligible before I pay the 
registration fee ($550) and laptop deposit ($100)?    
No. Tuition assistance is only considered for current CHS students. Applications for tuition assistance 
are processed through FACTS so you cannot apply for assistance until you have completed 
registration, and your FACTS account and payment plan are established. The deadline to apply for 
tuition assistance through FACTS (including submitting all supporting documentation) is April 17, 
2026.

I have a FACTS account associated with my son’s current elementary school. Can I just use that 
account?
No. You need a separate FACTS account for Catholic High.

I see a FACTS “app” in my smart phone’s app store. Can I use that app for Catholic High tuition?
Unfortunately, no. That particular FACTS app is for a different service they offer. Currently, there is no 
app for the FACTS product we use.

Can I use a credit card to pay my tuition through FACTS?
Yes. However, FACTS charges an additional service fee of approximately 3% (depending on card 
used) for credit card processing. CHS does not receive any part of this fee. The most economical 
method is to connect your checking or savings account to your FACTS account.

My ex-spouse and I wish to each pay a portion of our son’s tuition separately. Is this possible?
Yes. Reach out to Mr. Stuart Sonnier in the Finance Office at 225-381-9114 or 
ssonnier@catholichigh.org to let him know how tuition and fees should be divided. Then each party 
will receive an invitation to activate with their respective amounts. 

I plan to pay tuition in full, so I do not need an installment plan. Do I still need to set up a FACTS 
account and pay the $25 annual fee to FACTS?
Yes. All Catholic High families need a FACTS account because it is used for the billing of other items 
throughout your family’s time at CHS. Setting up an account requires you to enter a valid payment 
method, but you may still bring or mail a check to school for tuition, and we will post it to FACTS for 
you.
     
How is my FACTS Tuition account different from the myCHS account?
A handy clarification is on the back. All CHS families are required to activate both and require 
separate log-in credentials.school choice initiative. The site will be regularly updated with important 
program details and resources. 

FREQUENTLY ASKED QUESTIONS
CATHOLIC HIGH SCHOOL


