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1. My Account Registration Process and Logging In

A.  Go to www.horacemann.com/myaccount

E- Home Log in

Horace Mann
Founded by Educators for Educators

My Account

New security upgrades

As part of our security measures, we upgraded all online accounts to a more secure login system. You will be prompted to verify your
account using a phone number you provide.

E Account Log in Q Quick Pay
- Make a payment without logging in
| Email | ® (Auto & property insurance only)
| Password | Show

Make payment

[ Remember me

Log in

Trouble logging in?
Register your account

3 Horace Mann Educators Corporation

Underwriting Companies Legal Disclaimers vacy Si Contact Us

B. Ifitis your first time logging in, proceed to Step I to register. If you have already registered your account, proceed to
Step IT on page 4.
I Registering your Account
®  Select Register your account
= Input the fields requested as shown below:



http://www.horacemann.com/myaccount
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Register to access your account online

Last name: | | @
ZIP Code: | | ®
Birth date: | M/DDAYYYY |

Policy # or Last 4 0f| | ®

SSN:
=
Need Help?
Create your log in

®  Next, create your login credentials with your email and password.

vl

Horace Mann

Founded by Educators for Edwcators
Find your policy
Create your log in
E-mail: | | @
Password: | Password | Show

Confirm password: | Confirm password |

Continue Cancel

®  Once successfully created, you will need to verify your email address. You will be directed to check
your email for a verification email.
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Home Login

Horace Mann

Founded by Edmcators for Educators

You're almost there!

A verification message has beéen sen! to emma speaks@horacemann.com. Piease check your email and click the link 1o access your account

Canfind the email? Resend verification email or call us at 800-999-1030

© 2018 Horace Mann Educators Corporation

Underwriting Companies Legal Disclaimers Privacy Statement Contact Us

®  Once email is received, you must select the verify email button located within the received email:

From: Horace Mann Customer Care <CustomerCare @horacemann, com> Sent: Mon 6/4/2018 2:26 PM

To: [F PDL-CCC-Test

Cc

Subject: Confirm your email address [Testing)
E3
Y

v
Horace Mann Honday dune s

e I

Hi Mary,

Please click below to confirm your email address and complete the registration process for your
Horace Mann anling account.

Verify email address 1

It you did not make this request, or if you have questions, contact us at 800-999-1030 Monday -
Friday from 7 am.to 7 p.m. Ceniral time.

®  Once selected, you will be directed back to the login screen with a success nofication stating your
email has been verified. You will then need to input the email address and password you
established and select Log In.

= After successfully entering your email address and password, you will be asked to set up your 2-
Step Authentication. This will ask that you provide a phone number to be stored for future log in
attempts to send a verifaction code to upon each login by text or call.
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658-21
Text Message

Today 2

068406 is your Horace
Mann verification code.

= Once code is received, enter information into verification code field.

ﬂ Please Enter Your Code

Verification code:

Submit

Your code will expire in 5 minutes.
Resend Code

1I. Logging In

=  Enter email address and password and select login.

= 2-Step Authentication will occur as shown below:

New security upgrades

As part of our security measures, we upgraded all online accounts to a more secure login system. You will be prompted to verify your
account using a phone number you provide

ﬂ For Your Security
Select how to get your temporary code

@® Email: s*"z@horacemann.com

Text: ***-***-3677

1 don't have access to these

By selecting a mobile number, | agree to receive a one-
time text message containing a code to validate my
account. Message and data rates may apply. Keep in
mind, this code will expire in 5 minutes.

Send Code
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®  Once code is received, input code in box shown below:

ﬂ Please Enter Your Code

Verification code:

Submit

Your code will expire in 5 minutes.

Resend Code

®  You will be directed to your account summary page. To access your Retirement Advantage
account, locate the Financial Services header, and click on the hyperlink displayed below to direct
you to your account Homepage/Dashboard.

T CE] Tay

9 ~ SCHEDULED

FINANCIAL SERVICES— amount MINIMUM DUE
Retirement Advantage 401
(a)
Retirement Advantage 403
(b)7
Retirement Advantage 457
(b)
IRA
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2. Accessing your Home Page/Dashboard:

A. The home dashboard will display.

L The Account Balance box displays total account balance and total amount by fund (hover over each piece of
the circle graph for the fund name and dollar amount to display in the center of the circle).
II. The Most Recent Contribution section display’s the anticpated or last dollar employee contribution amount
that was contributed to the account as well as the tax type (Pre-Tax, Roth).
111 The Recent Activity box displays all of the most recent activity to occur on the account sorted by date.
m, Horace Mann Good Morning, Sample Participant o
o e T Last Login: June 28,2018 10:42PM EST ML &8 =
“‘ Dashboard Manage Planning Performance Loans & Withdrawals Forms & Reports Contact Us Plan Selection
My Dashboard o
Account Balance Most Recent Contribution
Pre-Tax
61,921 400"
!
Roth 8 0_00
$61,922
Vested Balance
MANAGE INVESTMENTS

Recent Activity
N S R BN

06/12/18 Beneficiary Change n/a (v] ~

10/19/17 Beneficiary Change n/a [x]

1011917 Beneficiary Change n/a (/]

10/1017 Base contribution $33334 °

Copyright © 2015 Horace Mann All Rights Reserved. | Probk
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3. Navigating Through the Participant Web

To navigate through out the web, reference the gray menu bar at the top of the page:

‘H‘ Dashboard Manage Planning Performance Loans & Withdrawals Forms & Reports Contact Us

A. Manage: Manage Investments — You would select this option in order to change your allocations, move money
between investments, or rebalance your account.

Change Allocations Move Money Rebalance
(& %
The funds you put the money from Transfer the money in your account Make the balance match your
your paycheck into between the funds in your plan. existing target or set a new one

1. Change Allocations: this changes the invstment allocations for future contributions.
®  Click on the “Change Allocations” box.
= Scroll down to the “New Election %” column and enter the percentage amounts that you wish to
contribute into each fund that you have chosen. Please note: Total must add up to 100%.

AB Small Cap Growth Z detalls QUAZX 0% 100 %
Aberdeen Mid Cap US Equity details GUEIX 0% 0%
Alger Spectra Z detalls ASPZX 0% 0%
AllianceBernstein Global Bond Fund -Z details ANAZX 0% o %
American Beacon Inti Equity Inst! details AAIEX 0% 0%
American Century Growth details AGRDX 0% 0%
American Funds Investment Co of America details RICGX 0% o %
AMG TimesSquare Mid Cap Growth details TMDIX 0% 0 %
Baird MidCap Inst details BMDIX 0% 0%
Boston Partners Small Cap Value |1 | details BPSIX 0% 0%
Columbia Income Opportunities Y detalls CloYx 0% 0 %
I DFA Emerging Markets Instl details DFEMX 0% 0%
DFA Global Real Estate Securities Instl detalls DFGEX 0% o %
DFA Inflation-Protected Securities | details DIPSX 0% 0%
I DFA Intemational Small Company instl details DFISX 0% 0%

= Once all allocations have been input, and 100% is showing in the total box, hit next. The screen
will appear as shown below:
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(@ Change Elections s

Overall Progress: 20% Complete

Transferable Balances

Would you like 1o rebalance your transferable balances in your plan to conform with the percentages you
entered for your investment elections?

No () Yes

=  Select Yes or No as to whether you want to rebalance your account to match the new allocations

that were just entered, then click Next.

(@ Change Elections &

Print

Overall Progress: 60% Complete

Read Prospectus
Have you read the prospectus for each fund?

_ L a" ashead

JPMorgan Core Plus Bond R6 view prospectus Mark as Read

CANCEL BACK NEXT

View the prospectus information of the newly elected investments by selecting “view prospectus”
= Once reviewed, select Mark as Read.

= Once reviewed and Mark as Read is selected, click Next.

The newly elected investment percentages will display for review. If everything displays correctly,
select submit.

You will receive a confirmation number and the overall progress will display as 100% complete.

II. Move Money: allows you to transfer funds between investments. This does not have an affect on current or
future allocations.

= (Click on the “Move Money” box.
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Transfer Funds - $2 -

Overall Progress: 0% Complete

Enter Investment Transfer Amounts
Select transfer type

Percentage to Percentage

Transfer Rules

Minimum transfer amount $1.00
Minimum transfer percentage 1%
Minimum transfer increment percentage 1%
Days to complete request 3

This transaction may result in redemption fees being charged against the transaction. If you are unsure of the fund rules for redemption fees please check the mutual fund
redemption fee policy in the funds prospectus.

Select the transfer type you wish to perform from the dropdown menu: percentage to percentage

(% to %), dollar to dollar ($ to $) or dollar to percentage ($ to %).

=  Input the amounts/percentages you wish to transfer in the from and to columns next to the
investments you wish to make changes to.

®  Once completed, 100% should show in the total column. Then click on “Next”.

(@ Change Elections -

Print

Overall Progress: 60% Complete

Read Prospectus

Have you read the prospectus for each fund?

_ = Mark a“ s iead

JPMorgan Core Plus Bond R6 view prospectus Mark as Read

CANCEL BACK NEXT

®  View the prospectus information of the newly elected investments by selecting “view prospectus”

= Once reviewed, select Mark as Read.

= Once reviewed and Mark as Read is selected, click Next.

= The newly elected investment changes will display for review. If everything displays correctly,
select submit.

®  You will receive a confirmation number and the overall progress will display as 100% complete.
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III. Rebalance: this will reallocate the money currently in your acount to match an allocation set. (Changes both
current and future contributions simultaneously).
= C(Click on the “Rebalance” box.

Rebalance

Recurring Rebalance Conform Ending Balance Conform To Target

= $ |I|II

Set up a recurring transaction to make your ending
balance in each of your funds match your future
investment election percent’s.

The ending balance in each of your funds will
be realigned to match your future investment
election percents.

Realign the ending balance in each of your funds to
make them match your specified target percents.

MAKE CHANGES MAKE CHANGES MAKE CHANGES

= Select the option of the action you wish to perform from the options below:

e Recurring Rebalance — Set up a recurring rebalance that will make your ending balance in
each of the funds match your future investment election percentages at the occurance you
choose.

o Select “Make Changes”.

%1 i»

Rebalance 1=} Recurring Rebalance

Overall Progress: 0% Complete

How often would you like to rebalance? Set date of first rebalance

]

Select a day to rebalance your portfolio

15 [~

CANCEL

12/20/2016

Enter threshold percent for rebalance
1]

By entering a threshold percent, you are requesting
that the rebalance only occur if the difference
between your allocation percent for any account
and your current balance in that account exceeds
the entered percent. Should ALL accounts fall
below the threshold when the difference is
calculated, no transfer will accur

o Input/Select the required fields as shown above, then click Next.

o Review the information displayed and if displayed correctly, click Submit.

10
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Manage  Planning  Performance  Loans & Wihdrawals  Forms & Reporis  Contact Us

Plan Selection v

Rebalance t=3 Recurring Rebalance

Overall Progress: 50% Complete

Recurring Rebalance

Frequency Rebalance Day Next Scheduled Rebalance Date Rebalance Threshold

Once a year 15 09/15/2017 50%

No email address on file. To receive confirmation emails of your changes, please contact your Plan Administrator 10 update your email address.

CANCEL BACK SUBMIT

e  Conform Ending Balance — Make your ending balance in each of the current funds
realighn to match your future investment election perecentages.
o Select “Make Changes”.

o Scroll down to the Money Sources listed and click on the blue arrows to expand.

> Employer Base/District

> Employer Match

vV

Employee Pre Tax

o The expansion will allow you to compare your current investment allocations
information to your rebalanced investment allocations. Select Next.
o Input required fields as shown on the screen below and click Next.

Rebalance - sall Conform Ending Balance

Print

Overall Progress: 33% Complete

If you would like to set up a recurring transaction to make your ending balance in each of your funds match your future
investment election percent’s, change the toggle to On. Otherwise, click Next

How often would you like to rebalance? Set date of first rebalance

]

Select a day to rebalance your portfolio Enter threshold percentage for rebalance

0%
By entering a threshold percent, you are requesting that the
rebalance only occur if the difference between your
allocation percent for any account and your current balance
in that account exceeds the entered percent. Should ALL
accounts fall below the threshold when the difference is
calculated, no transfer will occur.

CANCEL BACK NEXT

o Review the information displayed and if displayed correctly, click Submit.

11
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e  Conform to Target- realign the ending balance in each of your funds to make them match
your specified target percentage.
o Select “Make Changes”
o Scroll down to “New Target” column and enter the percentage you wish to
allocate to the newly chosen investment.
o Once 100% is showing in the total box, select “Next”
o Answer Yes/No to the question shown below depending upon your preference
and select “Next”

Rebalance - <4 Conform To Target

Overall Progress: 20% Complete

Update Election Percentages

Update my election percentages to match my transfer target percentages:

(O ves ()No

o View the prospectus information of the newly elected investments by selecting
“view prospectus”

(@ Change Elections &

Print

Overall Progress: 60% Complete

Read Prospectus

Have you read the prospectus for each fund?

_ o a“ ssfesd

JPMorgan Core Plus Bond R6 view prospectus u Mark as Read

CANCEL BACK NEXT

o Once reviewed, select Mark as Read.

o  Once reviewed and Mark as Read is selected, click Next.

e The newly elected investment percentages will display for review. If everything displays
correctly, select submit.

¢ You will receive a confirmation number and the overall progress will display as 100%
complete.

12
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B. Manage: Transaction History — You would select this option in order to view your transcation history.

I Select your options and date range then click on Submit to show your transaction history.
1L You can use the down arrows to get more information (fund information, settled or pending transaction,
price traded, and source (employee contributions, employer match, etc.))

. . =
Transaction History prm
Investment Source

Al Mo v
Transactions to display Transaction status Start date End date
All ﬂ All j 07/11/2018

Only display records with redemption fees

SUBMIT

C. Planning: Retirement Calculator — You would select this option in order to utiilize our retirement calculator to
estiamte your income and savings that you will have with you retire.

L Input information on the asset allocation sheet as shown below and select “calculate” to obtain your results.
Retirement Income and Savings
You Spouse You Spouse
Current age 42 0 Retirement plan savings 63194.62 0.00
Retirement age 65 Annual contribution % 0.00 0.00
Life expectancy age 84 Company match % 1.00 0.00
Current salary 0.00 0.00 Other savings 50000.00 0.00
Annual salary increase 3.00 0.00 Annual savings increase 0.00 0.00
Annual retirement benefit 0.00 0.00
Expected Retirement Income Annual pension benefit 0.00 0.00
(® Percent of salary 100.00 0.00 R w00
_) Dollar amount S50 50 Return after retirement 200
Inflation 1.00

D. Petformance: Rate of Return — Select this sub-tab if you wish to review your personal monthly/quartetly rate of
return. Naviagate by selecting the investment type and the beginning and end dates from the drop down menus as
shown on the screen below:

13
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Personal Rate of Return Prim
Investment type
Total Return
Quarterly  Monthly
Begin date * End date *

January, 2017 June, 2018 SUBMIT Rate of Return

June, 2018 0.33%
May, 2018 217% s !

April, 2018 0.43% % o

d

March, 2018 0.16% 1

February, 2018 2.98% -2

January, 2018 276%

December, 2017 2.96%

November, 2017 1.96%

October, 2017 1.12% Month/Vear
September, 2017 0.26%

August, 2017 0.34%

July, 2017 0.74%

E. Performance: Investment Performance for all funds — select this sub tab to obtain a copy of the most recent quarterly
perfomrance of the investments available within your fund line up.

F. Forms & Reports:

L Reports — Select this sub tab in order to obtain electronic copies of your quarterly statements.
1L Forms — Select this sub tab in order to obtain electronic versions of the following forms:
=  Distribution Request Form
® Incoming Rollover Request Form
®  Beneficiary Form
®  Hardship/Unforeseeable Emergency Form (If your plan allows)
®  Loan Request Form (If your plan allows)
®  Salary Reduction Agreement

Forms
AR
N T

* Form Group: None

Transaction-Out Request Form 263kb Adobe Acrobat
Transaction-In Request Form 364kb Adobe Acrobat
RA Beneficiary Form 24Kkb Adobe Acrobat
HMDisclosure 15kb Microsoft Word Document
Hardship Unforeseeable Emergency Fo... 363kb Adobe Acrobat
Acadia Parish Salary Reduction Agree... 132kb Adobe Acrobat

G. Contact Us: General Information — select this subtab in order to obtain the contact information of Horace Mann,
your plan’s advisor, and hours of operation.

14
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H. Adding/Updating Beneficiary (if plan allows electronic changes)
L Click on the gear in the top right corner by your name

2° » G
1L A menu will appear and select Beneficiaries

Personal Info.

Beneficiaries

|
II1. Enter the beneficiaries
Beneficiaries

Beneficiary Designation 1

Items marked with asterisk (*) must be completed before you can proceed 1o the next step.

Print

Beneficiary type Beneficiary percent *
Primary
Name * Relationship Birth date Social security number (optional)
-
Street address 1 Street address 2
City State Zip code Country
DELETE
Beneficiary Designation 2
Items marked with asterisk (*) must be completed before you can proceed to the next step.
Beneficiary type Beneficiary percent
Contingent |
Name * Relationship Birth date Social security number (optional)
=
Street address 1 Street address 2
2201 Amowhead Dr
City State Zip code Country
DELETE
V. Select Add to add more beneficiaries or select save to finish adding beneficaries.

15
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4. Changing Personal Information

A.  Once logged into www.horacemann.com/myaccount you will be able to change your personal information by
clicking on “My Profile”

B. The menu will appear to make changes:
Profile for: John Doe

My Account My Profile

My Profile eCommunications

Login Information &

Email: Sample.email@gmail.com
Password: m——

Security &
E-Mail: Sample.email@gmail.com
Text: e _35TT
Woice Call: (Not Setup)

Contact Information

123-456-7890

Phone:
Contact email: Sample.email@gmail.com
Residential address: 123 Home St.

Springfield, IL 62712
Sangamon County

C. Click on the pencil icon for the Contact Information to get a menu:

Edit phone number

Edit contact email

Edit Residential address

Add Mailing address

Add Temporary address

hotn W

3
TSI U o

D. Select the item you wish to update and an edit screen will pre-populate with your information. Update the
information on this screen.

E. Once the information is updated in our systems and you have an email on file, you will receive and email
confirmation of the change.

5. Questions: If you run into issues at any time, please contact the Retirement Advantage Team at 877-602-1870

16
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