Lesson Plan Health Occupations

Name of Instructor: Megan Hardie

Lesson Title: Telehealth FID #1

POS #838 Determine when the use of telemedicine/telehealth office visits is
indicated

Equipment and Materials needed: Access to internet, or printed articles for FID #1

Learning objective: Determine when telehealth s appropriate

Body: Please read attached articles and complete worksheet

Summary: Submit worksheets upon our return to class (due at beginning of class
to count as attendance for missed day)

Assessment: Worksheet worth 30 points
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See how technology can improve your health care.

By Mayo Clinic Staff

How many times have you heard it sald that the internet has changed modern life? Indeed, it's likely changed how you stay in touch with family and
friends and buy goods and services. And it's probably even changed how you search for information about health problems.

Several telehealth tools are offered to help you manage your health care and recelve the services you need. During the coronavirus disease 2019
(COVID-19) pandemic, many people used telehealth. Peaple often still use it. Find out more about telehealth.
Telehealth is the use of digital information and communication technologies to access health care services remotely and manage your health care.

Technologies can include computers and mobile devices, such as tablets and smartphones. This may be technology you use from home. Or a nurse or
other health care professional may provide telehealth from a medical office or mobile van, such as in rural areas. Telehsalth can also be technology

that your health care provider uses to improve or support health care services.
The goals of telehealth, sometimes called e-health or m-health (mobile health), include the following:

« Make health care easier to get for people who live in communities that are remote or in the country.
« Keep you and others safe if you have an infectious disease such as COVID-19.

o Offer primary care for many conditions.
Make services more easily offered or handy for people who have limited ability to move, time or transportation.

« Offer access to medical specialists.
improve communication and coordination of care among health care team members and a person getting care.

« Offer advice for self-management of health care.
Many people found telehealth helpful during the COVID-19 pandemic and still use it. Telehealth is being used more often.

Here are many examples of telehealth services that may be helpfut for your health care.

Some clinics may use telemedicine to offer remote care. For example, clinics may offer virtual visits. These can allow you to see a health care provider,

mental health counselor or a nurse via online video or phone chats.
Virtual visits can offer care in many conditions such as migraines, skin conditions, diabetes, depression, anxiety, colds, coughs and COVID-18. These
visits allow you to get care from a provider when you don't need or can't get an in-person visit.

Before your visit, your health care team may send you information or forms to fill out online and return to them. They may also make sure you have the
technology you need. They'll check to see if you need to update or install any software or apps too. And they can tell you how to sign on and join the
video chat for your visit. Also, the health care team can explain how to use the microphone, camera and text chat. If needed, ask a family member to

help you set up the technology you need.

You only need a smartphone, tablet or computer with internet access to join the virtual visit. You can find a comfortable, quiet, private spot to sit during
your visit. Your provider also meets from a private place.

Some people may use web or phone-based services for medical care or advice. When you log into a web-based service or call a service that offers
primary or urgent care, you're guided through many questions. The provider or nurse practitioner can prescribe drugs. Or they may suggest home care

tips or more medical care.
While these services are handy, they have drawbacks:

+ Treatment may not be coordinated with your regutar provider.

« Important details from your medical history may not be considered.
« The computer-driven model used to make decisions may not be right for you if you have a complex medical history.

« The service doesn't easily allow for you to make decisions with your provider about treatments.
Many technologies allow your provider or health care team to check your health remotely. These technologies include:

« Web-based or mobile apps for uploading data to your provider or health care team. For example, if you have diabetes, you may upload food logs,

blood sugar levels and drugs that a nurse checks.
« Devices that measure and wirelessly send data, such as blood pressure, blood sugar and oxygen levels.
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end data. For example, the devices may record data such as heart rate, blood sugar, how you

* « Wearable devices that automatically record and s
walk, your posture, tremors, physical activity or your sleep.
« Home monitoring devices for older people or people with dementia that can find changes in daily activities such as falls.

« Devices that send notifications to remind you to do exercises or take drugs.

Providers can also use technology to give people better care. For example, in a virtual consultation, primary care providers can get input from

specialists in other locations when they have questions about your diagnosis or treatment.
The primary care provider sends exam notes, history, test results, X-rays or other images to the specialist to review. The specialist may answer by
email. Or they may do a virtual visit with you at your provider's office. They may also ask for a face-to-face meeting.

In some cases, a nurse or other health care professional may use technology to provide care from a medical office, clinic or mobile van in a rural area.
They may call a specialist or provider at a medical clinic to do a remote consult.

These virtual consultations may prevent unnecessary in-person referrals to a specialist. They may also cut wait times for you to see a specialist. And
they may remove the need for you fo travel to a specialist.

Your primary care clinic may have an online patient portal. These portals offer a safer way of contacting your provider instead of em

a safe online tool to do the following:

ail. A portal provides

» Message your provider or a nurse.

« Ask for prescription refills.

« Review test results and summaries of earlier visits.

« Schedule visits or ask for appointment reminders for preventive care.

If your provider is in a large health care system, the portal may also provide one point of contact for any specialists you may see.

Many apps have been made to help people better organize their medical information in one secure place. These digital tools may help you:

» Store personal health information.

» Record vital signs.

« Calculate and track your calories.

+ Schedule reminders for taking drugs.

« Record physical activity such as your daily step count.

n about your health that you control and maintain. A PHR app is

An electronic personal health record system (PHR system) is a collection of informatio
tablet or smartphone. A PHR also allows you to review your lab

easy for you to see anytime via a web-enabled device, such as your computer, laptop,
results, X-rays and notes from your provider. Your provider may give this to other providers with permission.

In an emergency, a personal health record can quickly give emergency staff vital information. For example, it can show your current conditions, drugs,

drug allergies and your provider's contact details.
Technology has the potential to improve the quality of health care. And technology can make it easier for more people to get health care.

Telehealth may offer ways to make health care more efficient, better coordinated and closer to home. You cango to a virtual visit anywhere — such as
at home or in your car. And you don't need to travel togo to a virtual visit.

s hard for you to travel. And you can use telehealth if you live far from a medical

Telehealth can be useful so you can stay home if you're sick or if it"
19 pandemic. And providers

center. And many people have been able to keep distance from others at home and still receive care during the COVID-
can diagnose and treat COVID-19 remotely.

Virtual visits can also provide you with the choice to meet with specialists who don't live where you do.

Telehealth has potential for better coordinated care. But it also runs the risk of gaps in care, overuse of medical care, inappropriate drug use or

unnecessary care. Providers can't do a physical exam in-person, which can affect a diagnosis.

The potential benefits of telehealth services may be limited by other factors, such as costs. Insurance reimbursement for telehealth can vary by state
and type of insurance in the U.S. But insurance keeps expanding for telehealth services in the U.S. And during the COVID-19 pandemic, insurance
restrictions changed for a period of time. Check with your insurance company to see which providers have virtual visits covered by insurance.

care may be limited because of not having internet access or a mobile device. People without internet

Also, some people who need improved access to
ries or community centers may

access may be able to access telehealth services by using wireless internet offered at public places. For example, libra
offer wireless internet for virtual visits that can take place in private rooms.
Sometimes technology doesn't work well. It's important to have a plan with your provider to call them by phone if there is an issue with the virtual visit.
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Telehealth

Also called: Telemedicine

What is telehealth?
Telehealth is the use of communications technologies to provide health care from a distance. These technologies

may include computers, cameras, videoconferencing, the Internet, and satellite and wireless communications. Some

examples of telehealth include:

« A "virtual visit" with a health care provider, through a phone call or video chat

Remote patient monitoring, which lets your provider check on you while you are at home. For example, you
might wear a device that measures your heart rate and sends that information to your provider.

« A surgeon using robotic technology to do surgery from a different location

« Sensors that can alert caregivers if a person with dementia leaves the house

«» Sending your provider a message through your electronic health record (EHR)

« Watching an online video that your provider sent you about how to use an inhaler
« Getting an email, phone, or text reminder that it's time for a cancer screening

What is the difference between telemedicine and telehealth?
Sometimes people use the term telemedicine to mean the same thing as telehealth. Telehealth is a broader term. It

includes telemedicine. But it also includes things like training for health care providers, health care administrative
meetings, and services provided by pharmacists and social workers.

What are the benefits of telehealth?
Some of the benefits of telehealth include:

« Getting care at home, especially for people who can't easily get to their providers' offices

« Getting care from a specialist who is not close by

« Getting care after office hours

o More communication with your providers

« Better communication and coordination between health care providers

« More support for people who are managing their health conditions, especially chronic conditions such as
diabetes [https://medlineplus.gov/diabetes.html]

« Lower cost, since virtual visits may be cheaper than in-person visits

What are the problems with telehealth?
Some of the problems with telehealth include:

https://mediineplus.gov/telehealth.htmi# 1/2
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If your virtual visit is with someone who is not your regular provider, he or she may not have all of your
medical history .

After a virtual visit, it may be up to you to coordinate your care with your regular provider

In some cases, the provider may not be able to make the right diagnosis without examining you in person. Or
your provider may need you to come in for a lab test.

There may be problems with the technology, for example, if you lose the connection, there is a problem with
the software, etc.

Some insurance companies may not cover telehealth visits

What types of care can | get using telehealth?
The types of care that you can get using telehealth may include:

General health care, like wellness visits [https://medlineplus.gov/healthcheckup.html]

Prescriptions for medicine

Dermatology (skin care)

Eye exams [https://medlineplus.gov/eyecare.html]
Nutrition counseling

Mental health counseling
Urgent care conditions, such as sinusitis [https://medlineplus.gov/sinusitis.html] , urinary tract infections
[https://medlineplus.gov/urinarytractinfections.html] , common rashes [https://medlineplus.gov/rashes.html] ,

etc.

For telehealth visits, just like with an in-person visit, it is important to be prepared and have good communication

with the provider [https://medlineplus.gov/taIkingwithyourdoctor.html] .
The information on this site should not be used as a substitute for professional medical care or advice. Contact a

health care provider if you have questions about your health.

Learn how to cite this page

National Library of Medicine 8600 Rockville Pike, Bethesda, MD 20894 U.S. Department of Health and Human Services
National Institutes of Health
Last updated May 4, 2020
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Telehealth & Telemedicine Worksheet (FID Assignment)

Student Name Date:

INSTRUCTIONS:
Use the printed articles provided:
- Mayo Clinic: “Telehealth: What It Is, How It Works, and When It's Used”

- MedlinePlus: “Telehealth”
Read both articles and complete all questions.

PART A — MATCHING (8 points)
Match A-H to the correct description.
A. Telehealth

B. Telemedicine

C. Patient Portal

D. Remote Monitoring

E. Virtual Visit

F. Store-and-Forward

G. When NOT appropriate

H. When appropriate

Sending photos or recorded data to a provider for later review.
Broad term including telemedicine, education, monitoring.
Video or phone appointment for minor or routine issues.
Using devices at home like BP cuffs or glucose monitors.
Serious symptoms that require in-person evaluation.
Online access for messaging, results, refills.
Remote diagnosis/treatment by a provider.

When symptoms are mild and physical exam not needed.

® N oA W

PART B — MULTIPLE CHOICE (6 points)




Answer in 2-3 sentences.

15. Explain the difference between telehealth and telemedicine.

16. List two advantages of telehealth.

17. Give two reasons an in-person visit may be needed.

PART D — SCENARIO APPLICATION (4 points)

18. Mild cold symptoms; wants advice. Is telemedicine appropriate? Explain.

19. Severe chest pain and sweating. Is telemedicine appropriate? Explain.

Total Points: 30



