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Dea r  Asim:  

 

Spec t rum Bus ine ss
1
 

provide ne tw ork solut ion s tha t wil l  keep Ne wpor t -Me sa Unif ie d S chool D ist ric t  on the  

cu tting e dg e.  

 

As an ex is t in g Spectru m c u st omer,  New por t - Me sa Unif ie d School Distr ic t w i l l  

con tinue to e njoy be st - in -c la ss  serv ice s a nd be in  a  be t ter  p osit ion to sea m le ssly  

integ ra te n ew se rv ice s int o you r te lecom mun ica t ions inv en tory .  

 

Grow in g o u r pa rtnership e ns ures Ne wpo rt - Me sa Unif ie d Sc hool Dis tr ic t b ene fit fr om 

a st rong te lec om municat ions  fo un da tion a nd ma ximiz e s y our  a bil it y t o c reate  new  

opp ort unit ie s an d drive in nova t ion in your  com munity.  Spec trum  prov ide s a dvanc e d 

broa dband ser vic es t o  more t han 16,0 00 sch oo ls an d l ib ra ries represent ing ove r 2,5 00  

sc hool d istr ic ts ac ross th e country,  ma k ing us one of t he top s erv ice prov ide rs  with in  

the E - Ra te p rogra m.  

 

Ma r k  

Kim Ma rk a t  5 62- 677-

0311  or mar k. kim@ cha rter.c om.  

 

S ince rely,  

 

 

 

Ma rk K ornega y  

Group Vice Pr esident,  V ert ic a l Marke t Sa le s  

 

 
1 A s  o f  F e b r u a r y  2 0 ,  2 0 2 5 ,  S p e c t r u m  E n t e r p r i s e  i s  k n o w n  a s  S p e c t r u m  B u s i n e s s .  S p e c t r u m  B u s i n e s s  i s  a  

c o m m e r c i a l  b r a n d  o f  C h a r t e r  C o m m u n i c a t i o n s ,  I n c .  T h e  l e g a l  e n t i t y  s u b m i t t i n g  t h i s  p r o p o s a l  is  C h a r t e r  

C o m m u n i c a t i o n s  O p e r a t i n g ,  L L C ,  a  s u b s i d i a r y  o f  C h a r t e r  C o m m u n i c a t i o n s ,  I n c .  
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TERMS OF OFFER 

This  prop osa l  a lone  shal l  n o t be  con sidere d an  accep t ance of a n offe r b y Ne wp ort -

Me sa Unif ie d Sc h ool Dis tr ic t  

binding c ont rac t bet w een Ne wp ort - Mesa Unif ie d Sch ool D is t r ic t  a nd Sp e ctr um .

 

Spec t rum B us ine s s Ag ree men t f or  Ente rpr ise Serv ic e s  wh ic h inc orp ora t es t he 

Spec t rum Comme rc ia l  Te rm s o f Se rv ic e  (ava i lab le a t  

http s://e nt erp r is e.sp ectr um.c om/ leg al/ te rms -an d-c ondition s.h tml  o r any  succe ssor 

U RL) p lus  an y re la te d at tac hme nt s,  Se rv ic e Leve l Ag ree men ts an d appl icab le Se rv ic e 

 

 

Spec t rum re ma ins  open to neg otia ting the Agreeme nt,  an d once a  m ut ua l ly  

negot ia te d c on tract  is  en tere d in to b y the  part ie s,  i t sha l l  supe rsede  and r ep lac e  any  

te rm s an d c on ditions of th e RFP.    

 

r igh t to fur th er neg otiate the te rms of s uch part ia l  accep tan c e pr ior to f ina l bid awar d 

accep tance by Sp ec trum.  

 

In  the even t of a  bid  awa rd t o Spec t rum by N ewport -Me sa Unifie d School  D is t ric t  

base d on this  p roposa l,  if  the ful l  Ag ree men t is  not exec ute d b y the app lic ab le Fe deral  

FCC  s ub mission  dea dl ine due  t o de la ys in  

negot ia tion,  an d t he p arties h ave not te rm in ate d s uc h ne go tia tion s,  then f or p urp os es  

of F CC r ule s  an d rela te d  Un ive rsal  Se r vic e Adm inis tra tive Com pany  U SAC

re quire men t s,  an  agr eeme nt inc orp ora ting the terms of the Spec t rum B usin ess 

Ag ree ment f or  Ent e rprise Se rv ice s  an d the  b id  loc a tions ,  s erv ice s,  b andw idth 

capac it ie s,  an d pric in g conta ine d in th is pr op osa l  wil l  be dee me d to e xist.  

 

The ter ms of th is pr oposa l  are c onfiden t ia l  and sh ou ld not be disc lose d direc tly or  

indirec tly t o a ny th ird  party ,  exc ep t a s  ma y be re quired by la w.  

The qua lif ic a tion s s ta te d he re in  app ly to a l l  part s,  p rovis io ns,  an d doc u men ts of the 

R FP 

qua l if ica t io n is  ta ken the re t o by Spec tru m.   

  



  

 

 

TERMS AND ABBREVIATIONS  

Techn ology ev olve s at  a rap id pace an d Sp ec tr um s ta ys on t he cu t ting e dge of t ha t  

evolution .  Th e term s use d to descr ibe spec ific  tech nolog ie s o r  s erv ice s ar e s ome time s 

cumber som e an d bec om e ab bre viat e d for col loquial  use .  We ha ve p rov ide d a l ist  of  

the  te rm s use d thr oughou t th is  prop osa l  a nd the ir  corr esp on din g ab bre viat ion s for  

your  conve nien ce.  C apita l ize d ter ms u se d b ut not define d here in sh al l  hav e the  

meaning s a ss ig ne d in  the Agre eme nt.  

 

GENERAL TERMS  ABBREVIATION

INFORMATION TECHNOLOGY  IT 

 

SERVICE PROPOSAL TERMS  ABBREVIATION

MONTHLY RECURRING CHARGE  MRC 

ONE-TIME CHARGE  OTC 

QUANTITY  QTY 

INTERNET PROTOCOL  IP 

 

ETHERNET SERVICES TERMS  ABBREVIATION

CUSTOMER PREMISE EQUIPMENT  CPE 

ETHERNET PRIVATE LINE  EPL 

ETHERNET PRIVATE LOCAL AREA NETWORK  EP-LAN 

ETHERNET VIRTUAL PRIVATE LINE  EVPL 

METRO ETHERNET FORUM  MEF 

USER-TO-NETWORK INTERFACE  UNI 

WIDE AREA NETWORK  WAN 
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EXECUTIVE SUMMARY  

Spec t rum is  p lea se d to p rovide this re spon se i l lu s tra t ing our ab i l i ty t o pr ov ide  

Newp ort-Me sa Unif ie d Sch ool Dis tr ic t  with net work solut ion s .  We  take  p ride in be ing  

an in nova tive res our ce for b us ine sse s ,  sc hools  an d c omm un ities.  Our  re l iab le and 

econ om ica l  ser vic e is  a  na tura l f i t  with  your  mission.  

Bring Advanced and Affordable Technology to Your Schools  and 

Libraries  

Adva nce d ne tw ork solu tions an d compu ting technologies in  the cla ss room have  

has p ut e duca t ion a nd tec hn ology bu dget s under t re mendous pre s sure.  It  is  a  

chal lenge  f or sch ools t o ge t acc ess to af for dable te chn olog ie s th at help dr ive gre a ter  

s tu den t achiev eme nts .  

The Fe dera l  G ove rn m ent cre a te d the  E- Ra t e prog ra m to he lp  f und c omm unica t ions  

se rvices for schoo ls  and l ibr ar ie s .  T his  p rogr am of fe rs  2 0- 90 p erce nt off s ta n dard 

re ta i l  ra te s on qua lif ied c om m un ic a tions se r v ices to e l ig ib le schools  an d  l ib rarie s .

 

Since 1998,  Spec tr um has work e d w ith th ousands of E-R a te acc ounts.  O ur  ex perienc e 

in th is  are a prov ide s E -R a te s pec ial ists wh o unde rsta n d:  

 ru le s an d reg u la t ions t o pa rtic ip at e in  the p rog ra m , an d 

 bi l l in g and stan da rd disc o un ts  

Fe de ra lly  funde d E -   

Get Powerful Services with the Financial  Benefits of E-Rate 

Re sea rch sh ows tha t te chnology  use is  a  top -f ive  indica t or  of be t t er disc ipl ine,  be tte r 

atte ndance,  an d increase s in col leg e en rol lmen t.  E duca t iona l  org an iz a tions a re 

lev era gin g E - Ra te  b y par tne ring w ith Spect rum t o re duce c os t an d im pleme nt  

tec hnology for g rea ter st u den t ac hieve men t.   

Unsurpassed Expertise and Customer Support  

A ne t work of spec ial ly  tra ine d, indus tr y e x pert s sup port Spec trum. We  have  around -

the -c loc k, U . S.  ba se d busin ess supp or t ce nte rs a n d kn owle dge able,  loca l ly ba se d 

tec hnician s wh o a re s pecif ica l ly  tra ine d t o help  w ith your unique nee ds.  Our de dica t ed 

work  e th ic,  sha re d know le dg e, a n d p roprie tary  sys te m s a llow u s  t o ensu re th a t the  

so lu t ion s we a re prop osing to Ne wp ort - Me sa Unif ie d Sch ool Dis tric t wil l  ma tch y our 

spec ific  a n d discre te nee ds.  

When y ou col lab ora t e wit h Spec trum f or n etw ork solut ions ,  we as sign an ac coun t  

tea m who wil l  supp or t your se rv ice s an d a ddress y our  nee ds:  
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 Ac co unt  M an ager:  a  de dica te d,  ma rk e t exp e rt wh o is  a vai la ble for 

consu lta t ion.  

 S al es  Engin eerin g:  traine d techn ica l  expe rt s w ho cu st om iz e  designs base d on 

your  re qu ir eme nt s.   

 E-R a te  S pe cia lis ts:  e xper ie nce d w it h E -Ra te rule s and regu la tions and a re 

bi l l in g and stan da rd disc o un ts exp ert s  

 Proj ec t  M an age ment :  c us tome r foc u se d ex pert s w ho  m anag e your  b u ild  an d 

com m un ic a te with  y ou ev ery s te p of the wa y.  

 Cli ent  S er vic es :  your  point  of c on tact ;  re sp onsib le  for p roviding y ou with  

accu ra te b i l l in g and c ons ulta t ion o n f ut ure growth.  

 S pec tru m B usi ness  S B S p ect r um 

Busin ess  S B  24/ 7 fac i l i t ie s tha t wor k  t oge th er to 

con tinuou sly monit or  the n et work an d p rov ide  a  re sourc e for  techn ic a l 

supp ort.  

dep art men t wh ic h  sp e cia l izes  in gov ernmen t -f un de d prog ra ms f or  elig ib le c u stome rs.

To s upport E -Ra te p rogra m pa rtic ip at ion,  S pe ctr um :  

 

afte r the FCC Fo rm 47 0 an d a warded Agre e men t r ev iew .  

 Rev ie w s F CC For m 47 1 for p oss ib le e rrors a nd om iss ions an d dis tribu tes t o the  

Mo dif ica t ion rec omm enda tion n eces sa ry to  max imiz e e l igible fun ding.  

 

app lic at ion (FCC Form  47 4) ,  an d  

 Will  be av ai la ble to addres s p rogra m ques tions or  conc ern s v ia  e ma il .   

Continuity Plan 

As y o ur inc umbent p rov ide r,  Sp ec trum ha s  deve loped t his p ropo sa l  ba se d on our  

expe rience and un de rs tandin g of you r r equire men ts.  B y ch oosing once aga in t o 

col la bora te with  Sp ect rum, y ou  wil l  be  choos ing a  ven dor  with t he  p roven 

infra s truc ture an d ex per ie nce d tea m c urre nt ly  in p lac e  to  s up p ort the p r ovis ion of  

se rvices un de r the E - Rat e pr og ra m. Sp ec tr um is t o ma inta in o ur 

partne rship with  you whi le  c on t in uin g to focus on re sp onsiv ene ss ,  trans parency,  an d 

con tinuity of se rv ice s.  With tha t foc u s we have de ve lop e d o ur r esp onse to the RFP, 

and Sp ect rum is  exc ite d to h ave  th e opp or tunity to exp and our re la tionship with  

Newp ort-Me sa Unif ie d Sch ool Dis tr ic t.   
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Special  Construction 

Spec t rum s up ports  E -Ra te  ap plica nt s wh o s eek  sp ecial  c ons tr uct ion fun ding f or  the  

up fron t,  n on - rec urr in g  ins tal la tion char ges for the dep loymen t of ne w o r up gra de d 

se rvices and e quip ment.  Spec tru m has ove r  20 yea rs of E - Ra t e e x perienc e  an d is  o ne 

of  the la rge s t te lec ommunic a tion s p rov iders  in  the na tion  wh o des ign s,  proc ure s and 

im plemen ts la rge c omp lex in fr ast ruct u re pro jec ts.  A p pl ic ants seek ing a ddit iona l  E -

Ra te disco unt s to ma tc h s ta te fun ding  fo r spec ia l  c on s tru ct ion m us t s ub mi t  

inform at ion w ith  th eir  F CC Form 471  f i l ing t h at  U SAC wil l  use  to  dete rmine e l igib i l i t y .

http s:// www. us ac .org /e -ra te /appl ic ant -process/be f ore -y ou-beg in/fib er- sum ma ry -

ove rv iew/a ddition al -disc oun t- to- ma tch -s t ate - tr ib al-fun ding -f or-sp ecial -

const ruc tion /.  
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IMPLEMENTATION PLAN  

Up on a war d of  the  p rojec t,  Spec trum  wi l l  mee t with Cu s tomer

cre a te th e pr ojec t work p lan.  The wor k plan wil l  include an ass essm en t o f sit e  

rea dine ss wit h sp ecif ic  rec o mm en da t ions base d up on s ite v isits .  A projec t work  

sc he du le wi l l  be jo int ly  pre pa re d with  Cust omer ,  identify in g ke y p rojec t mi le st one s.

Sample Implementation Timeline  

D esc rip ti on  R eso urce  R es ul t  
Time  

D ur atio n  

Projec t 

In it iation  
Interna l  De livery tea m.  Projec t manag er  ma kes 

con tac t with Cus tome r  

1  wee k  

Projec t 

In it iation  
Interna l  

Interna l k ick of f de sig n rev ie w,  dev elop 

dep loy men t strat egy , rev ie w time line s,  

r isk s,  pr oje c t ma teria ls ordere d,  

const ruc tion ta s ks b e gin  

1  wee k  

Projec t 

Ex ecu tion  
Ex terna l  Ex t erna l k ick of f ca ll  with  Cu sto me r  1  wee k  

Projec t 

Ex ecu tion & 

Con tr ol  

Interna l /  

Ex terna l  

Rec urr ing in te rna l  /  e xt ern al  projec t 

mee t ings to up da te stat us,  rev iew ac tion 

ite ms, and g o o ver project r is k s  

1  wee k  

Projec t 

Ex ecu tion & 

Con tr ol  

Interna l /  

Ex terna l  

Week ly rec urr ing in te rna l and Cust omer 

projec t mee t in gs,  ma t eria l  rec eipt ,  f ib er 

const ruc tion ac t ivit ie s,  faci l i ty  bu i ld - outs,  

equip ment dep loy ment,  p rov is ion ing,  r is k 

mitig at ion,  te st  and t ur n -up for s ite s tha t 

become rea dy  

4 w eek s

Projec t 

Clos ure  

Interna l /  

Ex terna l  

Te st and t urn -u p doc umen t s del iv ere d t o 

Cus t omer ,  SBNO C e nrol lmen t for 

monit oring  

1  wee k  

e s tim ate on ly .  Mi le st on es 

are p rojec t ed dat es .  Ac t ua l  da te s an d t im e frame s may v ary due t o, b u t not l imite d 

t o,  inc lem en t we a ther.  

The team tha t wil l  be  a ssign e d to th is p ro jec t is  e xpe rie nced in  design ing,  

im plemen tin g an d ma inta in ing la rge sca le net wor ks.  We ha ve p rojec t mana gers in -

house  who  wi l l  be  de dica te d t o t his  project an d who w il l  b e  the  poin t of  c on tac t for 

the en tire pr oje c t l ife  c ycle .  Our  p rojec t mana ger s un ders tan d the imp ortanc e  of  

dea dl ine s and c us tomer ex pec ta tions.  

Spec t rum ope ra te s with  a  te am c oncep t s o that c ros s -chec k ing of w ork outp ut s an d 

res ourc e back up is  a lway s in  place, and more th an on e indiv idual un ders tan ds each 
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proc es s from be ginning t o end.  Q ua lif ie d per son nel  with  dep th of knowle dge  in  the  

sam e proce s se s and proc e du re s use d in t his  pr ojec t a re acce ssible in  t he ev en t an  

ass ig ned tea m m emb e r bec om es una va ilab le .  

Up on c omp le t io n of  th e c ons tr uc tion,  the p r oje c t wil l  be ha n de d off to a  loc a l ne twork  

tec hnician wh o w i ll  insta ll  th e Spec tru m p rovide d a nd owne d Cisc o or  c omp ara ble 

the  SB NO C to ver ify  conn ect iv ity an d to prov is ion th e c or re c t b andwidth.  Once  

instal la tion an d te st ing a re c omple te,  Cus t omer wil l  be  notif ie d th a t the Se rv ic e is  

ava i lab le f o r u se.  
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SPECTRUM SERVICE PROPOSAL  

 Fina l eng ineer ing ,  des ign a nd s ite v isit s;  a n d  

 Accep tance of an d ente r ing in to the Agr ee men t (as ma y be n egot ia te d b y the 

part ie s as  s ta te d in th e Te rm s of O ff er sec tion ab ov e),  which s ha l l  gove rn the 

con tr actu al  re la t ionsh ip b etw ee n the pa rt ie s an d the prov ision of  the se rv ic e s 

un de r such  c ont rac t.  

Investment for Spectrum Services  

Service Location  
A or Z 

Loc Service 

Bandwidth 
/ Product 

Description 

Initial 
Order 
Term 

(Months) QTY MRR OTC
Option 1 

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2850 Club House 
Rd, Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1900 Port 
Seabourne Way, 
Newport Beach, CA 
92660 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

3232 California St, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2380 Notre Dame 
Rd, Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1050 Arlington Dr, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00
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2627 Vista Del Oro, 
Newport Beach, CA 
92660 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

900 Goldenrod 
Ave, Corona Del 
Mar, CA 92625 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2130 Santa Ana 
Ave, Costa Mesa, 
CA 92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

3155 Killybrooke 
Ln, Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

3101 Pacific View 
Dr, Corona Del 
Mar, CA 92625 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2100 Mariners Dr, 
Newport Beach, CA 
92660 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1327 W Balboa 
Blvd, Newport 
Beach, CA 92661 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

6655 Ridge Park 
Rd, Newport 
Beach, CA 92657 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

300 E 15th St, 
Newport Beach, CA 
92663 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00
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2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1060 Paularino 
Ave, Costa Mesa, 
CA 92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2051 Pomona Ave, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

661 Hamilton St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

966 Sonora Rd, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1025 Victoria St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1800 Whittier Ave, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

801 W Wilson St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2025 Garden Ln, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2000 Cliff Dr, 
Newport Beach, CA 
92663 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00
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2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

3224 California St, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2101 Eastbluff Dr, 
Newport Beach, CA 
92660 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2650 Fairview Rd, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

390 Monte Vista 
Ave, Costa Mesa, 
CA 92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2990 Mesa Verde 
Dr E, Costa Mesa, 
CA 92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2323 Placentia Ave, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

600 Irvine Ave, 
Newport Beach, CA 
92663 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

425 E 18th St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

220 23rd St, Costa 
Mesa, CA 92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00
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2352 Canyon Dr, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

1001 Presidio Sq, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPL 

10 Gbps 60  1  $451.00 $0.00

Option 2 
2985 Bear St, Costa 
Mesa, CA 92626 

A Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2850 Club House 
Rd, Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1900 Port 
Seabourne Way, 
Newport Beach, CA 
92660 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

3232 California St, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2380 Notre Dame 
Rd, Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1050 Arlington Dr, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2627 Vista Del Oro, 
Newport Beach, CA 
92660 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

900 Goldenrod 
Ave, Corona Del 
Mar, CA 92625 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2130 Santa Ana 
Ave, Costa Mesa, 
CA 92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

3155 Killybrooke 
Ln, Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

3101 Pacific View 
Dr, Corona Del 
Mar, CA 92625 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00
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2100 Mariners Dr, 
Newport Beach, CA 
92660 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1327 W Balboa 
Blvd, Newport 
Beach, CA 92661 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

6655 Ridge Park 
Rd, Newport 
Beach, CA 92657 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

300 E 15th St, 
Newport Beach, CA 
92663 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1060 Paularino 
Ave, Costa Mesa, 
CA 92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2051 Pomona Ave, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

661 Hamilton St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

966 Sonora Rd, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1025 Victoria St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1800 Whittier Ave, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

801 W Wilson St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2025 Garden Ln, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2000 Cliff Dr, 
Newport Beach, CA 
92663 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

3224 California St, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2101 Eastbluff Dr, 
Newport Beach, CA 
92660 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00
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2650 Fairview Rd, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

390 Monte Vista 
Ave, Costa Mesa, 
CA 92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2990 Mesa Verde 
Dr E, Costa Mesa, 
CA 92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2323 Placentia Ave, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

600 Irvine Ave, 
Newport Beach, CA 
92663 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

425 E 18th St, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

220 23rd St, Costa 
Mesa, CA 92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

2352 Canyon Dr, 
Costa Mesa, CA 
92627 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

1001 Presidio Sq, 
Costa Mesa, CA 
92626 

Z Ethernet 
EPLAN 

10 Gbps 60  1  $651.00 $0.00

                

 

The ab ov e pr ic ing is  inc lus ive of al l  Se rv ic es and Se rv ic e Loc at ion( s)  shown wit hin  

each opt ion ab ove ( i . e. ,  a l l - in  pr ic ing) .   For pur pose s of c la r it y,  Cust omer may se lec t  

any one of th e op tions out l ine d ab ove so long a s Customer  se lec ts al l  Se rv ic e  

Loca tion s a n d a l l  Serv ice s within such op t ion.   Any  oth er pr ic ing re que s ts wi l l  re quire 

fu rthe r f inancial  rev ie w an d ap prova l  in  order to pr ov ide rev ised pr ic in g.  

E PL p ric ing is  fo r each  e nd point (an A an d a  Z  Loca t ion) or a  "pe r uni"  b as is .  

Func tion al ity of an E PL solut ion w il l  re quire  bo th an " A" an d a  "Z "  loc a tion.  

The 20 6645 07-109  26 NMU SD Pric ing Ta ble  sha l l  be dee me d pa r t of an d inc orp o ra te d 

qua l if ica t io ns a n d exc eption s sta ted herein.  

Pr ic ing is  pr ov ided only for the s ites  shown  in t he Se rvic e P rop osa l.  P ric in g f or  

the new se rv ice loc a tio n,  ev alua t ion of the re que ste d s erv ice s,  pe rf orma nce of  

su rve y s, and othe r inf orma tio n t ha t may b e re quire d.  
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Pric ing  shown a bov e is  e xclu sive o f ta xes,  fees an d s urcha rge s.  The MRCs  an d OT Cs 

are sub jec t t o ta xe s , fee s and surcharg e s as de scr ibe d in Se c tion 7(b)  (T axe s,  

Surch arges an d Fees )  of  th e Agr eemen t.  

 

E-Rate Funding Contingency  

fu nding:  

Cus t omer ma y sub m it th is  Se rv ice O rder and the Agre em en t to the Schools  an d 

L ib rar ie s D iv is ion of t he Un ive rsal  Se rv ic e Adminis tra tiv e Comp any,  ( i . e . ,  the e ntit y 

appoin ted b y the Fe dera l Co mmunica t ions Com m ission to a dm in ist er the Universa l  

Se rv ic e P rogram  with res pec t t o Sc hools an d L ib ra ries (E -Ra te )  funding ) as pa rt of an y 

app lic at ion see king a  fe de ra l subsidy or fun ding.  

Cus t omer  is  re spons ible  for  not ify ing  S pec tr um of  i ts  e lec t ion  of e ithe r th e  Serv ice  

Prov ide r Inv oice (SPI)  or  B i l led E nt ity Ap plican t Re imb ur se me nt (B E AR) disc oun t  

me th od by Ma y 1 5 th pr ior  t o the  ap pl ic a ble fun ding  y ear.  Cus tomer m u st c om ple te  

and re t urn an E-Ra te  Disc oun t Elect ion Form to Sp ect rum prior to suc h da te ,  or  

Cus t omer  wi l l  be  dee me d t o have  chosen  the BE AR disc oun t me t hod for  th e f un ding  

yea r.  

- Ra te  

progra m pa rtic ip an t f or a  Se rv ice,  Spec t ru m w il l  inv oice  Cus tom er for the Se rv ice in 

accor dance w ith  E- R a te g uide l ine s an d/or  r ules .  If  Sp ec trum in voice s Cu sto me r for a  

Se rv ic e p u rsuant t o any E- Ra t e pr ogra m ra te s,  disc o unts or c re dit s in a dv an ce of  

- Ra te prog ra m  funding is  denie d,  

l im ite d or  re duce d,  Spec tr um  w i ll  invo ic e Custome r a nd Cus tome r wi l l  pay  t he  

diffe rence  be t ween  s u ch in voice d a mount (s)  an d the  ac tua l  a m oun t of the  cha rge s for 

the  S ervice  a s  desc rib ed in  t his Se rv ice Or de r.  No twiths tan ding  anyt hing he re in t o the 

and e ff ec t in the e v en t Cu st ome r w ith dr aw s or is  rem ove d from the E -R a te prog ra m, 

rec e ives E -

am ount,  or is  den ie d E -Ra te program fu n din g for  any Service desc ribe d in  th is Se rv ic e  

O rder.  For the av o ida nc e of  d oub t,  Cust om er is  s ole ly resp on sib le for al l  c ha rge s f or  

se rvices,  as  de scr ib e d in th is Se rv ic e O rder,  th at we re ins tal le d pr ior to th e E - Ra te  

progra m fu ndin g ye ar  s tart  da te .  

Upgrade Path 

Spec t rum agr ees to in clu de the fo l lowing c lause in ap plica ble Service O rder s:

Cus t omer sha l l  ha ve the op t ion to a dd Ser v ice s or,  if  app l icab le,  incr ea se  s pe e d an d 

bandwidth during the Order Ter m of the Ser vice  Order,  p rov ide d Spec tr um is  a ble t o  



  

 

19 

 

additional  Se rv ice s or  increa se d spe e d an d bandw idt h an d sha l l  be res ponsib le for  the  

cor re spon din g inc rea se in MR Cs for s uch a dditiona l Se rv ice s or  inc rea se d spee d a n d 

bandwidth,  as  we l l  a s c ons tr uc tion an d ins ta l lation  cos ts  ( if  app lic ab le) .  Adde d 

se rvic es may be cote rmino us with the  In it ia l  Orde r  Te rm of  the origina l  Servic e Order  

if  the pa r ties a gre e  upon  approp r ia te MR Cs an d an y OT Cs to acc ount for the 

dec rea se d In it ia l  Orde r Term for suc h addit iona l  Serv ice s.  Spec t ru m agre es to inc lude 

lang uage with in  in div idua l  Se rv ice Order s that se t for th th e s pec if ic  upgra de  opt ions 

ava i lab le to the Customer during the O rder Ter m.  

California Teleconnect Funding Contingency  

fu nding:  

Cus t omer  fa i ls  to qu al if y for CTF disc oun ts, Cust omer w il l  be bac k -b i l le d f or CT F 

disc ounts a dvanc ed b y Spec tru m. Furth erm ore ,  i f  Cust ome r fa i ls  to rec eive E - Ra t e 

wi l l  be bac k -b i l le d fo r al l  such disc ounts a dv ance d by  Spec tru m. Customer is  re qu ire d 

t o c omp ly w ith  a l l  fede ra l  E -R a te a n d CTF rule s.  Sp ec tr um  rese rve s the  r igh t t o  

su sp en d bo th CTF an d E - Ra te disc ounts t o  Custome r in  th e eve nt tha t Cu st ome r ( i )  

fa i ls  to ab ide b y a l l  fe de ra l E - Ra te  an d CTF rule s,  or  ( i i)  with dra ws it s re quest f or  E -

Ra te an d/ or CT F f un din g .    

Contract Extension 

Cus t omer sha l l  have the op t ion  t o re new th is Se rv ic e Or der for up t o two ( 2) a ddit iona l  

O rder,  by prov iding notic e of such ren ewa l t o Sp ec tru m at lea st thirt y ( 30)  day s pr ior  

t o e xp ira t ion of  th e then -c urren t Or de r Te rm ( i .e.  e ithe r the  In it ia l  O rder Te rm or a  

Ren ewa l Te rm , a s  appl ic ab le ).  I f  C us tome r does  n ot e xercise i ts  opt ion  to renew the  

Se rv ic e Or de r fo r an ava i lab le Re newal  T er m in  accor dance  with  the  f oreg oing,  then  

up on reach in g the e nd of the  t hen -c u rre nt O rde r  Ter m the  S erv ice O rder  sha l l  

aut om at ica l ly  r ene w for s ucce ss ive  one -

 e ithe r  Spec tru m or Cust om er ma y ter mina te t he Se rv ice O rde r by  

providin g not ice of t e rm ina t ion to the othe r  Pa rt y a t lea s t thirty (30 ) day s in a dva nce 

of,  an d to be e ffectiv e as of ,  the e xp ira t ion  of a  M on th ly Rene wa l Te rm .  



NEWPORT-MESA UNIFIED SCHOOL DISTRICT 

E-RATE YEAR 29 (2026/2027)

REQUEST FOR PROPOSAL (RFP) 
# 109-26

WIDE AREA NETWORK (WAN) SERVICE

PROPOSAL DEADLINE DATE:
January 22, 2026

By 4:00 p.m.



PROCUREMENT TIMELINE 

FCC Form 470 Number #260006988 

RFP ISSUED AND POSTED December 3, 2025 

Contact e-mail jgeiszler@nmusd.us 

DEADLINE FOR QUESTIONS* January 2, 2026, 4:00 P.M. PST

DISTRICT POST Q&A January 7, 2026 

PROPOSALS DEADLINE January 22, 2026, at 4:00 P.M. PST

*Questions regarding the contents of this RFP must be submitted in writing on or before the Deadline for 
Questions. See Section III for additional details. 

I. OVERVIEW 

To reach the goal of sufficient broadband access for enhanced K-12 learning and improved 
school operations, NEWPORT MESA UNIFIED SCHOOL DISTRICT (NMUSD) is requesting 
the following leased lit fiber requirements such that it can meet targets specific to connectivity 
and support. The intent is to achieve an industry-standard based infrastructure, which will 
enhance educational and administrative activities at all sites with the flexibility and support for 
future needs and activities. The leased lit fiber will provide dedicated connections wide area 
network (WAN) services. It is expected that the service provider will deliver any required 

 wide area network (WAN) services end to end. 

The current NMUSD Network Operations Center (NOC) is located at the NMUSD 
Administrative Offices, 2985 Bear St., Costa Mesa, CA 92626. NMUSD has more than 19,000 
students, 3,200 personnel and 32 instructional campuses made up of 22 Elementary Schools 
(ES), 2 Intermediate Schools (IS), 4 High Schools (HS), 4 Alternative Educational Schools, 4 
Operational sites for a total of 36 sites. Currently, each site has a 10 GB Ethernet link for WAN 
connectivity. 

Newport Mesa Unified School District (NMUSD), hereafter referred to as Applicant, is 
requesting proposals for leased lit fiber (without Internet access) for delivery of wide area 
network (WAN) services to the district. 

        Ac knowle dge d.  



II. E-RATE SUPPLEMENTAL TERMS AND CONDITIONS 

The Telecommunications Act of 1996 established a fund by which Schools and Libraries

telecommunications products and services. The program is commonly known as the E-rate 
Program. The eligibility for discounts on internet access, telecommunications products and 
services, internal connection products, services, and maintenance is determined by the Federal 
Communications Commission  Funding is made available upon application approval by 

stablished by the Act.
The amount of the discount is based on the numbers of students eligible to receive free and 
reduced-price meals. 

1) E-RATE CONTINGENCY 

The project herein may be contingent upon the approval of funding from the Universal Service 
-rate. Even after award of 

Agreement(s) and/or E-rate funding approval is approved, the Applicant may or may not proceed 
with the project, in whole or in part. Execution of the project, in whole or in part, is solely at the 
discretion of the Applicant. 

 

the r igh t to fur ther n e gotia te the t erms of such p ar tia l  accep t anc e prior to f ina l b id 

awa rd acc ep ta n ce b y Spec t rum . Once  the p ar ties s ign a  Se rv ic e O rder for servic es 

at Se rv ice L oc a tions,  Cust ome r sha l l  n ot be  ent itle d to re m ove locations from the 

Se rv ic e Or der with out inc urr ing a Te rm ina t ion Cha rge ,  as ma y be  se t f ort h in  t he 

Ag ree ment b e twe en  t he par tie s.  

E-R ATE FUNDI N G CO NTI NG EN CY. Cust om e r ma y subm it th is Se rv ice O rder a n d t he 

Ag ree ment t o the Schools  an d L ib rar ie s Division of  t he Universa l Se rv ice 

Admin istra tiv e Compa ny,  ( i . e . ,  the ent ity a ppo in te d b y the Fe de ra l  Com mu nic a tions 

Com m ission t o a dminis ter t h e Un iver sa l  Ser vic e P rogra m with re spec t to Sc hools  

-

or fun ding.  

Cus t omer is  re sp on sib le for n otify in g Spec trum of i t s elec tion of e ithe r the Se rv ice 

me th od by Ma y 15t h p rior t o the app l icab le fundin g ye ar.  Cus tom er m u st comp le te 

and re t -

Cus t omer wil l  b e dee me d to have ch osen t he B EAR discount me t hod f or t he f un din g 

yea r.  

-r a te 

progra m p art ic ipan t for a Serv ice ,  Spec tru m wi l l  invoice Cus tom er for t he  Se rv ic e in 

accor dance with E -Ra te gu ide l ine s and/or r ules .  If  Spec tru m inv oice s Cus tome r for a  

Se rv ic e p ursuan t to a ny E - Ra te prog ram ra t es,  d isc ount s or cre dits  in a dvanc e of 



- Ra te p rogra m  fu nding is  denie d,  

l im ite d or re duc e d, Sp ect rum wil l  inv oic e C us tome r an d Cus t om er wi l l  pa y the 

diffe rence be twe en suc h in v oice d a moun t( s)  a nd t he ac tua l  a mount of th e charge s for  

the S ervice as  de scr ib ed in  th is Serv ice Order.  No twiths tan ding a ny thing he re in to the 

eff ec t in t he ev en t C us tome r with dr aws or is  re m ove d from th e E - Ra te prog ram , 

rec e ives E - Ra t

am ount,  or is  de nied E -Ra te p rog ra m fundin g f or an y Se rv ice de sc ribe d in this Se rvice 

O rder.  For  th e av o idanc e of doub t , Cus tom er is  sole ly re sp onsible for a l l  cha rge s for  

Se rv ic es,  a s  desc ri be d in  this Serv ice Or der,  tha t we re ins ta l le d p r ior t o the E - Ra te 

progra m fu ndin g ye ar  s tart  da te .  

 
2) SERVICE PROVIDER REQUIREMENTS 
The Applicant expects Service Providers to make themselves thoroughly familiar with any rules 
or regulations regarding the E-rate program. 

a. Service Providers are required to be in full compliance with all current rules and 
requirements and future rules and requirements issued by the FCC and USAC throughout the 
agreement period of any Agreement entered into as a result of this RFP/RFB/RFQ. 

Spec tr um c omp lies  with a l l  ap plica ble U S AC rule s  an d reg ula t ions rela te d to its 

performance ob liga t ions un de r the Agre ement .  

 
b. Service Providers are responsible for providing a valid Service Provider Identification 
Number  More information about obtaining a SPIN may be found at this website:
https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/ 
 

 

c. Service Providers are responsible for providing a valid Federal Communications 
Commission Registration Number  at the time the Proposal is submitted. More 
information about obtaining an FRN may be found at this website: 
https://fjallfoss.fcc.gov/coresWeb/publicHome.do 
 

 

d. Service Providers are responsible for providing evidence of FCC Green Light Status at the 
time the proposal is submitted. Any potential Service Provider found to be in Red Light 
Status must provide an explanation of the steps it is undertaking to be removed to Red Light 
Status and the expected timeframe for resolution. A Service Provider's sustained Red-Light 
Status may be grounds for termination of the Agreement as it could prohibit the Service 
Provider from providing E-rate discounts in a timely manner which would cause harm to the 
Applicant. More information about FCC Red and Green Light Status may be found at this 
website: http://www.fcc.gov/debt_collection/welcome.html 

proof of g reen - l igh t s ta tu s w ith  the F CC be low:  



 

e. Products and services must be delivered before billing and E-rate discounting can 
commence. At no time may the Service Provider invoice before July 1, 2026. 

Once ins ta l la tion and te s ting a re c omp le t e,  Cus t omer wil l  b e not if ie d 

tha t the Ser vic e is av a i lab le for use .  Com mencement of  b il l in g sha l l be 

gove rne d by Sec t ion 3 of th e Agreem en t,  w hich de fine s the  B i l l in g Sta rt 

Da te a s the da t e the Serv ice s ar e func t ion a l  in  a l l  mat eria l  re spec ts  and 

ava i lab le f or u se b y th e Cu s tome r.  

f. Prices must be held firm for the duration of the associated E-rate Funding Year(s) or until 
all work associated with the project is complete (including any Agreement and USAC-
approved extensions). 

The MR Cs shal l  rem ain f irm thr oughou t the  Init ia l  Orde r Ter m of the Serv ice 

O rder,  exc lus iv e of ta xes ,  fe es a n d surc harges.  The  MR C and OT C does not 

inc lude app l ic ab le tax e s,  s urcha rge s an d fe es.  Additional ly ,  pr ic ing for a ny 

op t ion al upgrade pa ths wi l l  be in  acc or da nc e  with  tha t p rovide d in  th e Serv ic e 

O rder.  

Spec tr um agree s to inc lu de th e fol lowing c lause in a pplica ble Serv ice O rders:

Cus t omer sha l l  ha ve the op t ion to ren ew th is S erv ice O rder for up t o ( 2)  

for th in th is  Se rv ice O rder,  by p rov idin g n ot ice of  s uch rene wa l t o  Spec tr um at 

lea s t thirt y ( 30)  da y s pr ior to exp ir a tion of the then -c urre nt O rde r Te r m (i .e .  

e ithe r the I n it ia l  Orde r Te rm or a  Ren ewa l T erm , as app l ic ab le ) .  I f  Cus tomer 

does not e xe rcise its op t ion t o rene w the  Serv ice  O rde r fo r an av ai lab le 

Ren ewa l Te rm in  acc ordance with  the foreg oing, the n u pon re ach ing th e e nd of 

the th en-c urre nt O rde r Te rm the Se rv ice Orde r sh al l  a utom a tic al ly  renew for  

succ ess ive one -

eithe r Spect rum or  Cu stome r ma y te rmina te  the Se rvic e O rder by providin g 

notice of  te rm ina t ion  t o the other P arty a t leas t th irt y (30) da ys in  advance o f,  

and to be effec tive as  of ,  the exp ira t ion of a  M onthly Renew al Te rm.  

g. Goods and services provided shall be clearly designated as -rate  Non-eligible 
goods and services shall be clearly called out as 100% non-  

 to show the percentage of eligible costs per USAC guidelines. 
 



P le a se r ev ie w t he Service P ro posa l f or pr ic ing,  In itia l Or de r T er m,  Se rv ice 

Loca tion (s) ,  bandwidt h in form a tion,  an d ser vice offe r ing.  Sp ec tr um doe s not 

-

produc ts an d ser vices  for E - Ra te Sc hool  P rogra m d isc ou nt s is  det ermin ed by th e 

FCC and a dm in iste re d by the SL D of USAC .  

h. For Category 2 equipment or services, within one (1) week of notification of award, 
the awarded Service Provider must provide the Applicant a bill of materials using a 

 

https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-
filing/. Subsequent schedules of values and invoices must match the Bulk Upload 
Template and approved Funding Request Line Items or subsequent approved service 

location, a summary sheet and summary Bulk Upload Template must be provided to 
describe the cumulative amount for all sites. 
 

Fol lowing awa rd,  Spe ctru m wi l l  sup ply an y in form ation re quire d by U S AC 

re la te d to E -Ra te funding for the Se rv ice s t o be p rov ide d.  

i. In the event of questions during an E-rate pre-commitment review, post-commitment 
review, and/or audit inquiry, the awarded Service Provider is expected to reply within 3 days 
to questions associated with its proposal. 
 

Fol lowing awa rd,  Spe ctru m wi l l  sup ply an y in form ation re quire d by U S AC 

re la te d to E -Ra te funding for the Se rv ice s t o be p rov ide d.  

j. The awarded Service Provider is required to send copies of all forms and invoices to the 
Applicant prior to invoicing USAC for pre-approval. Failure to comply with this requirement 

https://www.usac.org/e-rate/applicant-process/invoicing/invoice-check/. 
 

Unde r  the S PI  me thod,  Sp ec trum w il l  pr ov ide  Cus tome r with a  month ly in voice 

pr ior to s ub miss ion of  the SPI inv oice to U S AC. Se rv ice s pr ov ide r s m u st comp ly 

with the FCC rules  for  Lowe s t Cor res po nding Pric e ("LCP" ).  

 
k. Service providers must comply with the FCC rules for Lowest Corresponding Price 
("LCP"). Further details on LCP may be obtained at USAC's website: 
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/lowest-
corresponding-price/. 

Spec tr um c omp lies  with a l l  FCC Lowe s t Corres pondin g Pr ice  (L CP ) r ules re la te d 

t o its pe rf orma nce ob l iga t io ns un de r the Agree men t.  

 
l. Service providers must not propose any equipment or services produced or provided by 
companies, their parents, affiliates, and subsidiaries, found to pose a national security threat 
to the integrity of communications networks or the communications supply chain as required 
by FCC rules. See https://www.usac.org/about/reports-orders/supply-chain/. Any proposed 
solution including Covered Equipment or Services as defined by the FCC will be 



disqualified. If, after award of the project it is found Covered Equipment or Services are 
included, the award and/or Agreement will be considered to be null and void. See 
https://www.fcc.gov/supplychain. 
 

Spec tr um c omp lies  with a l l  FCC r ule s and a l l  ap pl ica ble laws,  ordinances ,  ru le s 

and reg ula tion s re late d to it s pe rforma nce ob liga tions unde r the Ag ree men t.

 

De fa ult,  ter m in a t ion a nd a pp licab le r eme die s ava i lab le to the Cu st ome r sha l l  be 

gove rne d by Sec tion 1 3 (De fa u lt,  Susp ension of Serv ice s an d Te rmina tion ) of  the 

Ag ree ment a s  w el l  a s the app l icab le SL A.   Please rev ie w Sec t ion 1 3 of the 

Ag ree ment fo r a dditiona l  informa tion.  

 
m. SPAM and/or robotic responses will not be considered valid Proposals and will be disqualified 
from consideration. 

Ac knowle dge d.  

n. Any Service Provider proposals identifying contingency fees such as allocations for change
orders, tariffs, or other speculative fees not specifically called out for in the scope and/or terms of 
the RFP/RFB/RFQ may be included in the Proposal price and subject to evaluation unless 
otherwise specified in the RFP/RFB/RFQ. Contingency fees not pre-approved by the Applicant 
will not be allowed. 

Spec tr um is not a  ma n uf ac ture r  of the equip ment tha t wi l l  be use d t o de liver th e 

E quipme nt sh al l  b e prov ide d an d ma in ta ine d a s s e t forth in Se c t ion 6 ( Equipme nt)  of 

the Agre eme nt.  

3) SERVICE PROVIDER ACKNOWLEDGEMENTS 

a. The Service Provider acknowledges that no change in the products and/or services 
specified in its proposal will be allowed without prior written approval from the Applicant 
and a USAC service substitution approval with the exception of a Global Service 
Substitutions. See https://www.usac.org/e-rate/applicant-process/before-youre-done/service-
substitutions/. 
 

Spec tr um h as th e r igh t,  b u t not the ob liga t ion,  t o upg ra de,  modify,  an d e nhanc e th e 

Spec tr um Ne twork a n d the Se rv ice an d t ak e  any action tha t Spect ru m de e m s 

approp ria te to protect or im prove the Ser vic e and it s faci l i t ies .  

 
b. The Service Provider acknowledges that all pricing and technology infrastructure 
information in its Proposal shall be considered as public and non-confidential pursuant to 
§54.504 (2)(i)(ii). 
 

Ac knowle dge d.  

 
c. The Service Provider acknowledges that its offer is considered to be the lowest 
corresponding price pursuant to § 54.511(b). Service Providers found not to be providing 



Lowest Corresponding Price (LCP) may be required to repay any identified overcharges to 

responsibility, and it will not hold the Applicant liable, or seek reimbursement from any 
applicant, for any appeals, commitment adjustments, or funding recoveries. 
 

Spec tr um c omp lies  with a l l  FCC Lowe s t Corres pondin g Pr ice  (L CP ) r ules an d a l l  

app lic ab le law s,  or din anc es,  rules an d reg ulations re la te d t o it s p erforma nc e 

ob liga tion s un de r the Ag ree ment.  

d. 
certifications included in the FCC Form 473. Supply Chain requirements and certifications can 

 https://www.usac.org/about/reports-orders/supply-chain/. 
 

Spec tr um c omp lies  with a l l  ap plica ble s ta te and fe de ra l law s r ela ted t o it s p erform anc e 

ob liga tion s un de r the Ag ree ment.  Spec tru m  does not c u rren t ly c onduc t b usin ess w ith or 

us e e quipm en t or s erv ice s prov ide d or man ufac ture d by en tit ie s identif ie d on t he 

C

web site.  
a. 

https://www.usac.org/e-rate/applicant-process/competitive-bidding/free-services-
advisory/. There are no free services offered that would predicate an artificial 
discount and preclude the applicant from paying its proportionate non-discounted 
share of costs. The Service Provider agrees to provide substantiating 
documentation to support this assertion should the applicant, USAC, or the FCC, 
request it. 
 

                 Ac know le dg ed.   

 

4) STARTING SERVICES/ADVANCE INSTALLATION 

Category 1 Services 

The annual E-rate Funding Year begins on July 1 and expires on June 30 of each calendar year. 
-rate eligible goods and/or services requested 

in this RFP/RFB/RFQ shall be delivered no earlier than the start of the 2026 funding year (July 
1, 2026). If Category 1 services (Telecommunication Services and Internet access) will begin on 
or shortly after July 1 of a funding year, the service provider, in some cases, may need to 
undertake some construction and installation work prior to the beginning of that funding year. 
Within the limitations indicated below, the infrastructure costs of a service provider can be 
deemed to be delivered at the same time that the associated Category 1 services begin. That is, if 
services begin on July 1, then the delivery of service provider infrastructure necessary for those 
services can be considered as also delivered on July 1. However, NO INVOICING can take 
place prior to July 1 of the associated Funding Year. 
 
So long as Cus tome r p rop erly per forms al l  n eces sar y site pre par a tion and p ro vides 

Spec t rum with a l l  re qu ire d c on sen t s,  Spec t rum sha l l  en de avor to  mee t the J uly 1  

se rvice ac t iva tion da te for U SAC fun ding.  Howe ver,  du e to t ime c ons t ra in t s which 



are re quire d for c ons truc t ion,  de s ign ,  per mit s,  an d v ar ious other  fact ors,  Sp ec trum 

may not b e ab le to me et the U SAC fu ndin g date .  T herefor e,  Spec tr um enc ourag es 

guide l ine s an d ob ta in  a  Funding Comm itme n t Dec is ion Le t te r,  to a l low Spec tru m a s 

muc h t ime a s p os sib le  t o me e t the J u ly 1  se r vice act iva tion da t e.  Additiona l ly ,  i t  

te mp ora ry funding for t he ir  c urren t prov ider f or a  pe r iod s uffic ient to c ove r 

da ys af te r fu l l  ex ecu tion of the  Agre eme nt and app l icab le Se rv ic e Or der  by the 

part ie s.  H oweve r,  up o n awa rd an upda te d t ime lin e wi l l  be p rovide d a f ter a  projec t 

tea m ha s b een a ss ig n ed.  

Once ins ta l la tion and te s ting a re c omp le t e,  Cus t omer wil l  b e not if ie d tha t th e 

Se rv ic e is  ava i lab le for  use.  Co mm enc e men t  of bi l l ing sha l l  be gov erne d b y 

Sec tion 3 o f the Agre emen t,  which de f ine s the Bi l l ing Sta rt  Da te as the da te th e 

Se rv ic es ar e func tion al  in  a l l  m at eria l res pe ct s and av ai la ble for u se b y the 

Cus t omer .  

Early Funding Conditions 

Category 1 
There are four conditions that must be met in order for USAC to provide support in a funding 
year for Category 1 infrastructure costs incurred prior to that funding year. 

· Initiation of installation cannot take place before selection of the service provider 
pursuant to a posted Form 470 and in any event no earlier than six months 
prior to July 1 of the funding year. 

· The Category 1 service must depend on the installation of the infrastructure. 
· The underlying Category 1 service cannot have a service start date prior to July 1 of 

the funding year. 
· No invoices can be submitted to USAC for reimbursement prior to July 1 of the 

funding year. 

For more information, please refer to the FCC Order involving the Nassau County Board of 
Cooperative Educational Services (DA 02-3365 , released December 6, 2002). This FCC 
decision only applies to Priority/ Category 1 services (telecommunications services and Internet 
access). 

The complete text can be found at the following URL: 
https://www.usac.org/e-rate/applicant-process/starting-services/advance-installation/ 
 
Ac knowle dge d.  

 

 
Category 2 
There are two conditions that allow USAC to provide support in a funding year for Category 2 
Internal Connections (equipment and services) incurred prior to that funding year. 

 Applicants may seek support for Category 2 eligible services purchased on or after 



April 1, three months prior to the start of the funding year on July 1. This will provide 
schools with the flexibility to purchase equipment in preparation for the summer recess 
and provide the maximum amount of time during the summer to install these critical 
networks. 

 No invoices can be submitted to USAC for reimbursement prior to July 1 of the funding 
year. 

For more information, please refer to the FCC Report and Order and Further Notice of Proposed 
Rulemaking (FCC 14-99 , released July 23, 2014). 

It is important to note NO FCC FORM 474 INVOICING can take place before the Funding 
Commitment Decision Letter is issued, the FCC Form 486 is approved, and/or prior to July 1 of 
the funding year. 
 

Ac knowle dge d.  

 

5) INVOICING 

a. The Service Provider agrees to bill and receive a portion of the payment for the 
provisions of goods and services described herein directly from USAC via the FCC Form 
474 Service Provider Invoice (SPI). The Applicant will only be responsible for paying its 
non-discounted share of costs and does not intend to use the BEAR process (FCC Form 472). 
The maximum percentage the Applicant will be liable for is the pre-discount amount minus 

associated FRN Line Items and any identified ineligible costs. Upon the successful receipt or 
posting of a Funding Commitment Decision Letter from USAC and submission, certification 
and USAC approval of FCC Form 486, the Applicant shall pay only the discounted amount 
beginning with the billing cycle immediately following said approval. Alternatively, should 
the Applicant decide that it is in the best interest of the Applicant to file an FCC Form 472, 
the Applicant will inform the Service Provider of its intent. 

 

 Spec tr um wil l  p rovide  disc oun ts via  the Form 47 4 ( SPI  Form ) if  the fun din g ha s 

been ap pr ove d th r ou g h the E - Ra te p rogram, in w hic h cas e disc oun ts wi l l  be 

app lied to the  bi l l ing acco un t v ia  c re dit  a djus tmen ts.  Alter na t ive ly ,  f un ding may 

be ob t aine d by f i l in g a  For m 472 (B E AR F orm).  Spec tru m wi ll  only  inv oic e USAC 

via  Form 474 onc e fun ding h as b een c omm it te d and both t he For m 486 an d 

Rec e ip t o f Ser vic e Con firma tion Form ha ve been fi le d with  U SAC.  I f  re queste d,  

Spec tr um ma y as s is t with  the appl icab le U S AC f i l ing p ape rw or k.  

  

 In  a ddit ion ,  p lea se rev ie w the E - Ra t e Fundin g Cont ingency c la use abov e.  

 

b. The Service Provider agrees that it will not invoice USAC for equipment or services that 
have not been delivered to and accepted by the Applicant and installed. If equipment is being 
drop-shipped to the Applicant and the Applicant is responsible for installing the equipment, 
the Service Provider may not invoice USAC until equipment is received and accepted by the 
Applicant. 



Ac knowle dge d.   

c. All Service Provider invoicing to USAC must be completed within 120 days from the last 
day of service. Should the Service Provider fail to invoice USAC in a timely manner, the 
Applicant will only be responsible for paying its non-discounted share. 

Ac knowle dge d.   

 

6) FCC/USAC AUDITS 
The E-rate program requires that all records be retained for at least ten (10) years from the last 
date of service provided on a particular funding request. The Service Provider hereby agrees to 
retain all books, records, and other documents relative to any Agreement resulting from this 
RFP/RFB/RFQ for ten (10) years after final payment. The Applicant, its authorized agents, 
and/or auditors reserves the right to perform or have performed an audit of the records of the 
Service Provider and therefore shall have full access to and the right to examine any of said 
materials within a reasonable period of time during said period. 
 
Spectrum acknowledg es,  subje ct to the fol lowing l imitations:  Any  request for audit 

or review of  such documents,  books and records shal l  be consistent with  applicable 

audit rig hts shal l  be l imited t o documents,  books and records pertaining to Services 

provided t o the Customer,  and not with respect to other  custome rs.  Any such audits  

r ights shal l  be  l imite d to documen ts,  books and records,  and shal l  not include 

Spectrum staff in t

to sign a  reasonable non -dis

expense. 

7) PROCUREMENT OF ADDITIONAL GOODS AND/OR SERVICES AND AGREEMENT 
TERM 

During the term of any Agreement resulting from this RFP/RFB/RFQ, the Applicant may elect to 
procure additional or like goods and/or services offered by the Service Provider. Such services shall 
be negotiated and obtained via an official amendment to this Agreement and approval by the 
Applicant's Governing Board. All terms, conditions, warranties, obligations, maintenance and support 
of said goods or services shall have a coterminous expiration date with the original date of this 
Agreement. The Applicant shall not enter into a separate Agreement for said goods or services. 
Service Providers must state in their proposal that they acknowledge, accept and are in agreement 
with coterminous expiration conditions. 
 
Spec t rum wil l  endeavor to p rov ide a ddit ional  Se rv ice s and/or ne w Serv ices a t  e x is ting  

Se rv ic e L oca tion s ( or new ser vice loca tions)  as r e ques te d durin g the O rde r T er m. Pr ic in g 

for  a ddit iona l  Se rv ice s and/ or ne w Serv ice s  at e x is ting Serv ice L oc at ions (or  ne w ser vice 

the re que s te d s erv ice s,  pe rf o rma nce of s ur vey s,  an d othe r infor ma t ion tha t ma y be 



re quire d. Any suc h a dditiona l  or new Se rv ic e(s)  m ay b e coterminous with  the Order Term 

of th e ex is tin g Servic es,  p rov ide d tha t Cus tom er may be requ ire d t o pa y a l l  

const ruc tion,  insta l la t ion,  and th ird - pa rty cos ts.  Cus t omer sh a l l  reque st Ser vic es 

here un de r b y sub mitting orders in a  manne r re quire d b y Spec trum.  All  sub mit t ed Serv ice  

O rders a re s ub jec t t o approva l  a nd accep ta nce by Sp ec trum . Addition al Se rv ice s an d/or  

new servic e loca t ions may no t b e e ligible f or E -Ra te Prog ra m f un ding.  

 
8)  TARIFFS 
In anticipation of the possible tariff imposed on imported products, Applicant expects that the 
Service Provider will familiarize themselves with the impact that any unknown tariff(s) on 

Applicant presumes a tariff will be imposed on any manufacturer's networking equipment 
manufactured abroad and will be applicable at the time of purchase throughout the term of any 
agreement resulting from this solicitation (including and mutually agreed upon extensions). 
THE SERVICE PROVIDER IS TO IDENTIFY ANY TARIFFS WHEN COMPLETING ANY 
PRICING ATTACHMENTS AS PART OF THIS SOLICITATION AND IDENTIFY THE 

 
 

  Spec trum 

equip ment sha l l  be pr ov ide d an d ma inta ine d a s  se t f orth in  Sec tion 6 (Equipme nt )  of 

the Agre eme n t .  

It is also the expectation of the Applicant that the presumed tariff should be LESS than what is
identified or if it is not ultimately imposed upon the  product, the cost saving will 

-Rate program. It should also be
presumed by respondents that 
product be higher than what was identified in the Service  proposal at the time of 
purchase, the Applicant will appropriately compensate the service provider for the full cost 
incurred at the time of purchase without regard to E-Rate eligible invoices. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Since Sp ec tr um is n ot a  manu fac ture r  of th e  equ ip men t use d to de l ive r the Se rv ices 

and Spectr um is  n o t s el l in g e qu ip ment,  Sp e ctr um cannot warran t  tha t th e e quipme n t 

is  free from de fe c ts  o r prov ide a ny othe r e quipm en t - re la te d warr ant ie s.   Any 

warran t ie s pr ov ide d by Spec tru m with res p ect to the Se rv ice s are as  se t f orth in  the 

Ag ree ment.   I f  the Ser vice s a re no t f unc tioning p rope rly,  the n Spe ctrum is  ob l igate d 

t o f ix  s uch p ro ble m ( whic h ma y inc lude re p lac e men t of Spec trum  

E quipme nt) .   Addit ion al ly ,  non -pe rfor

app lic ab le SL A( s).

1) CTF Requirements

In addition, the managed broadband Internet services must also be eligible for and receive, the 
applicable discounts funded through the California Teleconnect Fund (CTF), which is 
administered by the California Public Utilities Commission (CPUC). In accordance with CPUC, 
resolution T-16763, all E-Rate program discounts must be posted via the Service Provider 
Invoice Form 474. The District will not file a Billed Entity Applicant Reimbursement (Form 
472) for applicable E-Rate discounts. NMUSD will require that the awarded service provider
ensure that all the components of service are filed with the California Public Utilities
Commission (CPUC) and are eligible for the California Teleconnect Fund (CTF) discount.

I, the undersigned, as an authorized agent of Cha rte r Com munic at ion s Op erat ing LL C 

(Service Provider Name), hereby certify that I have read the E-rate Supplemental Terms and
Conditions, am fully compliant and intend to cooperate with the E-rate process as outlined 
above.*

Signature: __________________ _Title: Grou p  Vice Pr esident,  V ert ic al Ma rk et Sales

Phone Number: 562- 67 7-0 311 Email: mar k.k im@c ha r te r.c om

Service Provider Name: Cha r te r Communica t ions O pera ting, LL C

By:  Charte r Comm un ication s,  I nc. ,  i t s  Manag er  

Service Provider FCC Registration Number: 002 526 580

Service Provider Identification Number: 14305 0436

* Spec tr um  of  t his documen t is  s ubjec t to the qual if ications take n  her ein .



III. PROPOSAL CONDITIONS 

1. Definitions: 

a. As used herein,  means this Request for Proposal, RFP 109-26. 
b. As used herein,  or  means the Newport Mesa Unified School

District. 
c. As used herein,  means the Firm or Contractor submitting a Proposal.
d. As used herein,  means the Proposal. 
e. As used herein,  means an associated Agreement with the District.
f. As used herein,  
 

Ac knowle dge d.   

2. Explanations to Offerors: 

If an Offeror desires an explanation or clarification of any kind regarding this RFP, the 
Offeror must make a written request for such explanation. Requests should be made via 

all offerors to view via the PlanetBids project page. 

If an Offeror discovers any error such as an ambiguity, conflict, discrepancy, omission, 
or other error in the RFP, then the Offeror shall immediately notify the District in 
writing. 

 

Ac k nowle dge d.   

3. Amendments 

Offerors are advised that the District reserves the right to amend this RFP at any time, 
prior to the RFP closing date. Amendments will be done formally by providing written 
amendments to all potential Offerors known to have received a copy of the RFP. If in 
the sole and absolute discretion of the District, the change is of such a nature that 
additional time is required for Offeror to prepare proposals, the District will change 
the due date deadline and notify all known Offerors in writing of the revised deadline 

Offerors must acknowledge receipt of any and all RFP amendments. This shall be 
done by the following means: 

Include Signed Addenda with Firm Proposal/Offer Form 



Failure to acknowledge in writing the receipt of any amendments may result in 
proposal rejection. 
 

Ac knowle dge d.   

 

4. Validity Of Firm Proposal/Offer 

Each proposal/offer must be a firm irrevocable offer and remain open and valid for 
sixty (60) days after RFP closing date. 
 

Ac knowle dge d.   

5. Modification Or Withdrawal Of Proposal 

An Offeror may modify or withdraw a proposal after submission by written notice of 
withdrawal and re-submission provided that the proposal withdrawal is prior to the 
due date deadline specified for submission of proposals. 
 

Ac knowle dge d.   

6. Late Proposals 

No proposal or proposal modification received after the due date deadline will be 
considered. 
 

Ac knowle dge d.   

7. Incurred Costs 
The District is not obligated to pay any costs incurred by Offeror in the preparation of 
a Proposal in response to this RFP. Offeror agrees that all costs incurred in 
developing a Proposal are the  responsibility. 
 
Ac knowle dge d.   

 

8. Protests After Award 

Any protest against the award of a contract pursuant to this bid must be received 
within five (5) calendar days after receipt of a written notice of the District's intent to 
award to another bidder. The District shall not be obligated to consider protests 
received after the above-specified deadlines. All protests must be in writing and 



submitted to the Director, Purchasing and Warehouse. 

 

Ac knowle dge d.   

IV. EVALUATION CRITERIA 

It is the intent of the District to award this RFP based on the Best Overall Value to the District 
and the determination of responsibility or non-responsibility of Proposer as the law allows.
Each Proposer shall furnish to the NMUSD all such information, and data requested by the 

reserves the right to negotiate separately with any Proposer(s) in any manner necessary to serve 
the interests of the District. 

All prospective Proposers are advised no contract will be created between the District and a

prospective Proposer simply by virtue of said  submission of the lowest responsible 
proposal, or submission of the lowest-priced proposal. The District expressly retains its 
authority and ability to select and/or reject all proposals. The District shall evaluate and 
consider all proposals based on a combination of factors, including price and other factors in 
determining which proposal provides the best overall value to the District. The District must 
consider any of the following in determining to whom to award a contract. Proposals will be 
evaluated based on the following categories: 

% Weight Criteria 

25% E-rate eligible recurring and one-time circuit costs1 

5% E-rate ineligible recurring or one-time costs6 

15% 
The estimated delivery date of service (timeline is of the 
essence) 

15% Provider references7 

15% Ability to support requirements of this RFP3 

15% Service reliability and dedicated infrastructure5 

5% Proposed contract terms and conditions4 

5% Complete bid submission2 

  
 



Criteria Explanation 

1. E-rate eligible costs: the total cost of ownership for the eligible components of the 
proposed service. The total cost of ownership takes into account all one-time and 
recurring costs. Note that E-rate eligible costs refer to the pre-discount cost of the 
solution, not the post-discount portion of costs that are the responsibility of the 
Applicant. This criterion must be the highest weighted per E-rate program rules.

2. Complete bid submission: Bids concisely address  requirements, as set 
forth in the RFP, and do not contain a significant amount of corporate boilerplate 
marketing information 

3. Ability to support requirements of this RFP: proposed solution clearly meets the
 requirements and needs 

4. Proposed contract terms and conditions: the Proposed contract has flexibility and 
terms desired by Applicant 

5. Service reliability and dedicated infrastructure: Solution provides dedicated 
infrastructure for  service with no shared equipment or routing of 
traffic through aggregation hubs. 

6. E-rate ineligible costs: Any costs of the proposed service that are not eligible for 
E-rate funding. This does not refer to the post-discount portion of eligible costs 
that are the responsibility of the Applicant. 

7. Provider references: response included K12 references that were similar in size 
and scope 
 

Ac knowle dge d.  

V. SCOPE OF WORK 

Section 1: Background 
Newport Mesa Unified School District (NMUSD), hereafter referred to as Applicant, is 
requesting proposals for leased lit fiber (without Internet access) for delivery of wide area 
network (WAN) services to the district. Service is preferred to originate at the district hub site 
and be delivered to the eligible service locations. All locations, with addresses and demarcation 
points, are listed in the attached Table 1  NMUSD Locations sheet. The new service is planned 
to begin on July 1, 2026, which represents the expiration of the current WAN service. 
 

 Ac knowle dge d.  Spec trum is th e incu mbe nt provider for c e rta in  S erv ice s at 

const ruc tion ac t ivit ie s re la ted t o suc h ex is t ing Se rv ice s an d Se rv ice Loca t ions 

should n ot be a pp lic a ble t o Spect ru    H ow eve r,  f or new loc a tions 

not c urren t ly rece iv in g Sp ec tru m's Serv ice s or e x is ting loc a tions chang ing the ir  

curren t Se rv ice s,  so long as  Custome r prop e rly pe rfo rm s a l l  nece s sary s ite 

prep ara tion an d p rov ide s Spec t ru m with al l  re quire d c onse n ts,  Sp ectr um sha l l  



ende av or to mee t the July 1  se rv ice ac t iva tion da te for U SAC fun ding.  Howev er,  

due to time c on st raint s wh ic h are re quire d for const ruc tion,  de sign, pe rm its,  an d 

var ious ot her fac t ors,  Spec t rum ma y not be  able t o mee t the U S AC fu ndin g da te .  

The refore,  Sp ect rum enco urage s ne w c us t omer s to f i le  for fun din g at the ear lies t 

Lette r,  t o a l low Spec t rum a s m uch t ime a s p os sib le to me et t he J u ly 1  se rv ic e 

act iva tion da te .  Addition a lly,  i t  

cust omer s to f i le  through U SAC f or t em porary f un ding fo r the ir  c urrent p rov ider 

im plemen ta tion goa l  is  9 0 to 1 20 da ys afte r ful l  e xec u tion of  t he Agree men t a nd 

app lic ab le Servic e Or de r  by t he pa r ties .  H oweve r,  up on a ward an  up da te d 

t im el ine wil l  b e prov ided a f te r  a  p rojec t te a m ha s bee n ass igne d.  

 

inform at ion.   

 

Section 2: Service Requests 
1. The applicant is seeking bids for a fully managed WAN solution. Leased Lit Fiber 

(without Internet Access) is the E-rate Category 1 service option to choose when bidding 
point-to-point wide area network (WAN) connections. WAN connections are point-to-
point fiber connections that connect individual instructional/non-instructional facilities in 
the same school district. See Section 3 for solution requirements. 

Ac knowle dge d.  

2. Network Design and Construction Routes 
a. The applicant will consider traditional network designs (such as hub and spoke) or 

alternative proposals. The decision criteria (outlined in the RFP) will be used to 
determine if an award is made as a result of this RFP. In accordance with E-rate 
guidelines, the applicant has rated the cost of service as the highest weighted 
factor in its decision criteria. 

Ac knowle dge d.  

 

b. Due to current and future bandwidth needs, respondents are encouraged to
provide a dedicated infrastructure to Applicant. Designs are encouraged to utilize 
the private fiber approach, where there exists no other aggregation or third-party 
equipment on fiber strands between sites and modulating equipment at each site is 
dedicated to Applicant and not shared in any way with other customers. 

 P lea se  see the a ttach ed n e tw ork diagr am b elow  in th e Appen dix .

 
c. Respondents should clearly illustrate the proposed network design and 



construction routes. Respondents should show evidence that they looked at 
alternate routes for the build and should provide narrative language supporting the 
rationale for chosen build route(s). 

P le a se see the a tt ach ed ne twor k diagram b elow in  the Appendix .   

 

d. The applicant is not advocating or mandating any preconceived network design or 
construction route and leaves this decision up to the vendor to present their best 
solution while recognizing the cited termination locations. 

Ac knowle dge d.  

 
3. Special Construction 

a. In E-rate terminology, special construction refers to the upfront, non-recurring 
costs associated with the installation of new fiber to or between eligible entities.

i. Special construction and service eligibility for reimbursement has changed 
starting the funding year 2016. See the Federal Communications 
Commission E-rate modernization order 2 (WC Docket No. 13-184) 
(https://www.fcc.gov/document/fcc-releases-order-modernizing-e-rate-
21st-century-connectivity) for more information. 
 

 Spec ia l  c on struc t ion pay men t op tion s,  i f  a ppl ic a ble ,  a re include d 

in the Se rv ic e P rop os al.   Plea se  rev ie w the Se rv ic e Prop os al for 

pr ic ing,  I n it ia l  Orde r  T erm , Ser vic e Loca t ion (s ),  ba ndw idth 

inform at ion an d se rvice offe r ing.  

 
b. Special construction charges eligible for Category One support consist of three 

components: 
i. construction of network facilities 

         Ac knowle dge d.  

 
ii. design and engineering 

 

        Ac kn owle dge d.  

 

iii. project management 
 
Ac know le dge d.  

 
c. Special Construction Payment Plan Option 

i. The applicant requests that the respondents consider allowing Applicant to 
pay the non-discount share of special construction costs (the portion of 
costs that are the responsibility of the applicant) to be paid in equal 



monthly installments over five (5) years from Funding Year 2026 to 
Funding Year 2031 inclusive. Responses must include agreement or non-
agreement of this request. 

 

Spec ia l  c ons tr uc t ion pay ment op tion s,  i f  a ppl ica ble,  a re inclu de d 

in th e Se rv ic e P rop os al.   Plea se rev ie w th e Se rv ic e Prop os al for 

pr ic ing,  I n it ia l  Orde r  T erm , Ser vic e Loca t ion (s ),  ba ndw idth 

in form at ion an d se rvice offe r ing.  

 
d. Excess fiber strands for special construction projects 

i. To the extent that the winning service provider installs additional strands 
of fiber for future business ventures, the winning service provider assumes 
full responsibility to ensure those incremental costs are allocated out of the 
special construction charges to the district in accordance with FCC rules 
and orders. 

 

Spec tr um is the  inc um be nt prov ide r .   N ot ap pl icab le to 

 

 
ii. If, after the issuance of the FCDL, USAC or the FCC determines that the 

winning service provider did not cost allocate those charges associated 
with the additional strands, the Applicant will not be responsible for 
reimbursing the winning vendor and the winning vendor will assume all 
responsibilities deemed ineligible by USAC. 
 

 

  
Section 3: Solution Specifications 

1. Wide Area Network 
a. Applicant must offer dedicated symmetrical transport bandwidth of 10 Gbps, 40 

Gbps and 100 Gbps between the designated endpoints in Circuit ID Information 
sheet. 

 
Spec t rum is b idding on 10G Poin t -t o-P oin t (E PLs )  only ba se d on 

ans wer s p ro vide d by the Dist ric t  on 1/7 /202 6.  

b. If multiple interfaces terminating to the same termination point for bonding is 
required, service carrier must be able to provide interface bonding or bundling of 
multiple interfaces into one virtual interface without the need for route load 
balancing or internal dynamic routing 

Spec t rum is b idding on 10G Poin t -t o-P oin ts only b ase d on a ns wers 

provide d by the Dis tr ict on 1 /7/2 026 thu s inte rface b onding suc h as  

L in k Aggr ega tion is  n ot re qu ir e d.  



 

c. The solution must be scalable to 100 Gbps. 
 

 on- pre m ise  e quipm ent can sca le t o  

100 G+ , b ut for t his b id,  Sp ectrum is  only b idding on 1 0G P oin t -t o-P oin t 

(E PL s)  on ly .  

 

d. The contract option requested is for 60-month terms of service. 
 
 P le a se r ev iew t he Service Pro posa l for pr ic ing,  I n it ial  O rde r  T erm,  Se rv ic e 

Loca tion (s) ,  bandwidt h in form a tion a n d se r vic e offe r ing.  

 
e. Each respondent is required to complete the attached Table 2 - Pricing sheet with 

this RFP. 
i. Special construction, monthly recurring cost, and any additional non-

recurring costs are required to be broken out and listed separately.
 

Spec ia l  c ons tr uc t ion pay ment op tion s,  i f  a ppl ica ble,  a re 

inc lude d in the Se rv ic e P roposa l.   Plea se re vie w the Se rv ice 

Prop osa l f or pr ic ing,  I n it ia l Or de r T er m, Se rvice L oca tion(s) ,  

bandw idth informa t ion an d se rv ic e offe ring .  

 

ii. Respondents are free to propose alternate pricing terms provided they have 
also included pricing in the requested format. 
 
Ac knowle dge d.  

 

iii. No increased pricing will be allowed during the term of the quoted special 
construction, NRC, and MRC rate in each pricing cell of the matrix.

 
  The MR C wi l l  re ma in f i rm throughou t the O rde r T er m o f the 

Se rv ic e Or der e x c lusive of tax es, fe es a nd su rcha rge s.  Sp ectr um 

sha l l  have the r igh t t o  inc rea se the M RCs f or each Se rv ice on ly 

afte r the e xp ira t ion of the Order Te rm for such Se rv ice up on 

th irt y (3  

 

f. All costs required to deliver the proposed solution must be included in the bid. By 
submitting a bid, the respondent certifies that it has engineered a full solution 
including all monthly recurring charges, all installation charges, and all special 
construction costs. Costs added to the quote after the respondent has submitted 
their bid are solely the responsibility of the respondent and not the applicant.
 
P le a se r ev iew t he Service Pro posa l for pr ic ing,  I n it ial  O rde r  T erm,  

Se rv ic e L oca tion (s) , b andwidt h informa t io n  and se rv ic e offering.



 

 The MR Cs an d O TCs a re exc lu sive of ta xe s,  fees an d surc ha rge s.  

Cus t omer sha l l  pa y a l l  app lic able tax es,  fe e s,  an d s urch arg es imp os ed 

on or in  c onnec tion with  the Serv ice s tha t are the s ub ject of the 

Ag ree ment.  If  Cu st om er wishe s to c la im tax -exe mp t sta tus,  then 

Cus t omer m us t supp ly  Spec tr um wit h a  c opy  of i ts  tax e xe mp tion 

of en tit le ment t o suc h exe mp t s ta tu s w ith in f ifte en (1 5)  da y s of 

instal la tion of a pplic a ble Se rvice s.  

  

 Addit iona l  in form ation rega rding p ossib le taxe s,  fees an d su rcha rges 

can be found h ere :  h tt ps:// ww w.spec tru m.n et /s up port/ mana ge -

account/ un de rs tandingyou r -b i l l-ta xe s-and- fee s.  

 

 
g. If a bandwidth upgrade is requested mid-contract, the term length does not reset 

or renew. For example, if an upgrade occurs in month 20 of a 60-month contract, 
then 40 months of service must remain on the contract at the new bandwidth 
before a contract renewal is available. 
 

 Cus t omer sha l l  ha ve the op t ion to a dd Serv ices or ,  i f  appl icab le ,  

incr ea se spee d an d ba ndwidth during the  O rde r T er m of the Se rv ice 

re quest .  Cu st ome r w il l  n otify Spec tru m o f it s des ire d additiona l 

Se rv ic es or  inc re ase d spee d an d bandwidth and sha l l  be re spons ib le 

for  the c or re sp onding  increa se in MR Cs for suc h a ddit iona l Se rv ic es or  

incr ea se d s pee d an d b andwidt h,  a s we l l  a s c onst ruc tion a n d 

instal la tion c os t s ( if  a ppl ica ble) .  Adde d se rvice s m ay b e  cot ermino us 

with the In itia l  Or de r Ter m of th e or ig ina l  Serv ic e O rder i f  the pa rtie s 

agre e u pon app ro pr ia te M RCs an d any O T Cs to ac coun t fo r the 

dec rea se d In it ia l  Orde r Te r m for s uc h a dditiona l Se rv ic es.  Spec tr um 

agre es to inclu de la ng uag e w ith in in dividua l  Se rv ic e Orders tha t s et 

for th the spec ific up g ra de op t ion s av ai la ble  t o the Cus t omer durin g 

the O rder Te rm.   
h. All solutions must adhere to the Service Level Agreement (SLA) terms in Section 

4. 

e xc ee d (improv e u pon ) p os t e d SL A 

re quire men t s of Sec tion 4 of  the R FP.  

Section 4: Service Level Agreement 
1. Proposed services must me the following specifications: 

a. The provider will make all reasonable efforts to ensure 99.9% network 



availability of each circuit. 

Ac knowle dge d.   

b. .25% frame/packet loss commitment 
 Ac kno wle dge d.  

c. 25ms round trip network latency commitment 
Ac knowle dge d.  

d. 10ms network jitter commitment 
Ac knowle dge d.  

e. There is no right of the provider to limit or throttle the capacity of the circuit at 
any time for any reason 

In  offe r ing E the rn e t serv ic e,  Spec tru m doe s not b loc k,  s low down ,  or 

disc r im ina te aga inst lawful  in te rne t c ontent,  n or doe s Spec t rum engage  

in un lawf ul  pa id p rior it iza t ion.  

f. The vendor stated commitment is to respond to any outage within two (2) hours 
and a four (4) hour restoration of service. 

 Ac kno wle dge d.  

 
2. Network operations center: Solution will provide customer support functions including 

problem tracking, resolution, and escalation support management on a 24x7x365 basis. 
The customer has the right and is encouraged to call concerning any problems that may 
arise relative to its connection with vendor-provided services. 

 

t echn ical  spec if ica t ion s,  resp ons e 

t im es, c re dits ,  outag e s,  an d re quire men t s of the p rovis ion o f Ser vice s an d 

sha l l  supe rse de an d re plac e a l l  SL A(s )  ou tl in ed in th is R FP.   P lea se refer  t o 

a l  for 

de ta i ls re la te d t o, a mong othe r things,  ava i lab i l it y,  p erformance / servic e 

inte rr up tions,  ma inte nance,  is sue resolu tion,  and cr edit p r oce dur es,  a s  

app lic ab le.  

 Spec t rum  h as two org aniz at ions tha t w ork toge ther t o m on itor  p lanne d 

change ma intena n ce,  ala rm s and othe r  ne twork c onditions an d a ddre ss 

iss ue s wh ich ma y imp act you r s erv ice s and ove ra ll  ne twork a va i la bi l ity.   The 

netw or k tha t de l ive rs yo ur se rv ice s.   Spec t rum Bu sine ss Tech nic al  Support 

wi l l  a lso n ot ify your  iden tif ie d t echnica l co ntac t via em ai l  if  th ere is  a  

netw or k eve nt .   

 

 Spec t rum unde r st ands tha t our c ustom ers nee d a pa r tne r to h elp  mana ge 

da y-t o-da y ne t work opera tions w ith spee d and eff ic iency so they  can foc us 

on g rowing the ir  b usines ses .  Spec trum is that p ar tn er.   

 

 Se rv ice is s ue s can be eas i ly  rep orte d via  em ail ,  ph on e or 

-f acing s erv ice po rtal .  SB TS 

provides a n esc ala tion con tac t l is t to o ur c us tomers and se rv ic e partn e rs  t o 



ensure tha t ap prop riate re sou rces are enga ged an d tha t the underly ing 

service is su e is  res olv e d in  the sh ort est p o s sible t ime.   

 

 

fo l lo wing supp or t:   

 Te chn ica l Ex pert ise f rom hig hly train e d tec hnic ians with a dvanc e d  

te chnical expe r tise in net work con f ig ur a tion, ma in te nanc e a nd n et work 

tr oub leshoot ing .  

 

 Ne twork Monit or in g from ex per ie nce d tech nic ian s who mon itor the s ta t us 

of o ur n e tw ork fo r se rvice -imp actin g issues and pe rfor mance acr oss the 

netw or k.  

 

 Direc t Acc e ss t o Tech nic ian s wh o rem ain in contac t with  you an d ass ume 

res ponsib i l i t y  until  a n y op en iss ues are re solve d.  Th e technica l  s u ppor t 

spec ial is t wi l l  in it ia t e a tro ub le  t ic ke t to tra c k y our is s ue th roug h 

res olution.   

 

Rap id Re sp on se from expe rience d tech nic ia ns.  All  c us tome r ca l ls  are 

ans wer ed by tec hnic al  su pp ort spec ia l is ts  a nd p r oces se d throug h a s upport 

sy stem to op tim iz e in c iden t res pon se  an d resolu tion.   

 

3. Trouble reporting and response: Upon interruption, degradation or loss of service, the 
Customer may contact Vendor by the defined method with a response based on trouble 
level. Upon contact from the Customer, the Vendor support team will initiate an 
immediate response to resolve any Customer issue. Customer will receive rapid feedback 
on trouble resolution, including potential resolution time. 

supersede  an d rep lac e the SLAs outl ined in  this  RF P,  i f  app l ic ab le .  Plea se 

rev ie w the ap pl ica ble SL A(s)  inc lude d with this pr op os al  for de t ai ls  re la t ed 

t o,  a mon g ot her th ing s,  av ai la bi l i ty ,  pe rformance /s erv ice in te rru ptions ,  

ma in tenanc e,  is sue re solut ion ,  an d cre dit  proce dure s,  as a pp li c ab le.  

 
4. Escalation: In the event that service has not been restored in a timely manner, or the 

Customer does not feel that adequate attention has been allocated, the Customer can 
escalate the trouble resolution by request. A list of escalation contacts will be provided 
when the implementation schedule is completed. 
Ac knowle dge d.  

 

 
5. Resolution: The Customer will be notified immediately once the problem is resolved and 

will be asked for verbal closure of the incident. 

supersede  an d rep lac e the SLAs outl ine d in  th is  R FP,  i f  app l icab le .  P lea se 



rev ie w the ap pl ica ble SL A(s)  inc lude d with this pr op os al  for de t ai ls  re la t ed 

t o,  a mon g ot her th ing s,  av ai la bi l i ty ,  pe rformance /s erv ice in te rru ptions ,  

ma in tenanc e,  is sue re solut ion ,  an d cre dit  proce dure s,  as a pp lic ab le.   

 

6. Trouble reporting, escalation, and resolution: A detailed trouble reporting, escalation, and 
resolution plan will be provided to the district. 
Ac knowle dge d.  

 

 
7. Measurement: Time starts from the time the Customer contacts the vendor and identifies 

the problem. Credits for outages should be the following: 

Length of Service Outage Credit is the following 

percentage of monthly 
recurring cost 

Less than 2 hours No Credit 

Greater than two (2) hours and less than four (4) hours 5% 
Greater than four (4) hours and less than eight (8) hours 10% 

Greater than eight (8) hours and less than twelve (12) 
hours 

15% 

Greater than twelve (12) hours and less than sixteen 
(16) hours 

20% 

Greater than sixteen (16) hours and less than twenty-
four (24) hours 

35% 

Greater than twenty-four (24) hours 50% 

 

supersede  an d rep lac e the SLAs outl ine d in  th is  RFP,  i f  app l icab le .  P lea se 

rev ie w the ap pl ica ble SL A(s)  inc lude d with this pr op os al  for de t ai ls  re la t ed 

t o,  a mon g ot her th ing s,  av ai la bi l i ty ,  pe rformance /s erv ice in te rru ptions ,  

ma in tenanc e,  is sue re solut ion ,  an d cre dit  proce dure s,  as a pp lic ab le.  

 
8. Reports: Upon request, an incident report will be made available to the Customer within 

five (5) working days of resolution of the trouble. 

supersede  an d rep lac e the SLAs outl ine d in  th is  R FP,  i f  app l icab le .  P lea se 

rev ie w the ap pl ica ble SL A(s)  inc lude d with this pr op os al  for de t ai ls  re la t ed 

t o,  a mon g ot her th ing s,  av ai la bi l i t y ,  pe rformance /s erv ice in te rru ptions ,  

ma in tenanc e,  is sue re solut ion ,  an d cre dit  proce dure s,  as a pp lic ab le.  



 

 

9. Link performance per segment: The service will maintain the proposed link performance 
throughout the term of the contract. 

and replace the SLAs outlined in this RFP, if applicable. Please review the 

applicable SLA(s) included with this proposal for details related to, among other 

things, availability, performance/service interruptions, maintenance, issue 

resolution, and credit procedures, as applicable.   

 
10. Historical uptime: Provide aggregate uptime statistics for your proposed service in the 

geographic area encompassing the Applicant. 

His toric a l se rv ice  a va i lab i l ity t ime s a re c onfiden tia l.   Howeve r, p lease 

de ta i ls re la te d t o, a mong othe r things,  ava i lab i l it y,  p erformance / servic e 

inte rr up tions,  ma inte nance,  is sue resolu tion,  and cr edit p r oce dur es,  a s  

app lic ab le.  

 

Section 5: General Terms for All Proposals. 

 
2. Failure to include any requested information noted as required by the respondent is 

grounds for disqualification. 

Ac knowle dge d.  

 
3. Description of Proposal 

a. All sites must be included in the bid. Failure to include all sites in a bid option 
could be considered a ground for disqualification. 

P le a se r ev iew t he Service Pro posa l for pr ic ing,  I n it ial  O rde r  T erm,  

Se rv ic e L oca tion (s) , b andwidt h informa t io n  and se rv ic e offering.

 

b. The respondent will provide a description of their proposal for all services and 
solutions. 
P le a se r ev iew the Service Pro posa l  fo r pr ic ing,  In it ial  Or de r Term,  

Se rv ic e L oca tion (s) , b andwidt h informa t io n ,  and se rv ic e offe r ing.

 

c. The description will include an overview of the proposal, any deviations from the 
requested architecture, design or requirements, assumptions made, and other 
detail Applicant may find useful or necessary (or could differentiate the solution 
from a competing proposal). 
P le a se r ev iew t he Service Pro posa l for pr ic ing,  I n it ial  O rde r  T erm,  

Se rv ic e L oca tion (s) , b andwidt h informa t io n ,  and se rv ic e offe r ing.

 



4. Reselling and subcontracting 
a. Any respondent who intends to resell or subcontract a lit service from a 3rd party 

must supply proof in writing that said party can provide service at all proposed 
Applicant locations. 

In  th e eve n t a  s ubc on trac tor is  u se d in  the p erforma nce o f the S ervice s,  

Spec t rum is re sp on sib le for a l l  s ubc on tr actor work an d ob l iga t ion s,  an d

wil l  co n trac t direc tly with  th e subc ont ractor.   H oweve r, Spec t rum does 

not r equ es t c ons ent from its  c us t omer s to use spec if ic c on trac t ors,  o r 

cust omer s.   Sp ec tr um also doe s n ot pr ov ide  its cus tome rs w it h copie s of 

agre eme nts may be  c overe d b y con fiden t ia l it y obliga t ions.   Sp ec trum is  

res ponsib le for pa y in g its  s ubcon tr ac tors in  accor dance with  t he  

agre eme nt be tween Spec trum an d the a pp licable subc on tr ac tor.   In  th e 

even t Cust om er sh ou ld ha ve a  rea sonab le c au se for c oncern reg a rdin g 

the u se of a  sp ecific  c on tr ac to r by Spec trum, Spec t rum a nd Cus t omer 

sha l l  d isc uss in  an  e ffor t to come to a  mu tu al ly  agr eeable re solut ion.  

 
b. If at any point following the bid submission, any changes from the 3rd party alter 

the costs or significantly change the scope of proposed service then Applicant will 
not be liable for the cost increase and reserves the right to disqualify the bid and 
cancel any signed contracts without penalty. 
 
known to Spec trum a t  the t ime of b id subm ission.  I f  Spec tru m 

de te rm in es a ddit ional  work is  nece ss ary to enab le Spec t rum t o del ive r 

the S ervice s to the Se rv ice Loc a tion,  S pec tr um wil l  n otif y Cus tom er of 

any a ddition al  Se rv ice  Cha rge s in e xce ss of the am oun ts pre vious ly 

spec ifie d in a  quote or Serv ice Or de r.  I f  Cus tome r does not a gre e to 

pay such Ser vic e Char ges b y e xec u ting a  r e vise d Servic e Or der with in 

f ive ( 5)  b u sine ss days of  rec e ivin g the s ame ,  Cus tomer an d Spec tr um 

sha l l  each have the r ight t o te rmina t e t he a ppl ica ble S erv ic e O rder.

5. Timeline 
a. For each response, respondents must include a timeline for bringing all sites 

online. 

tec hnical s ta ff  t o crea te the pr o jec t work plan .  T he  wor k p lan w il l  

inc lude an a ssess men t  of s ite rea dines s with  spec if ic  

rec ommen da t ions base d up on sit e vis its .  A projec t wor k sch e dule  

wi l l  be join tly  p repa re d with Cus tome r,  iden t if y ing key pr ojec t 

mi le stone s.  

 
b. Proposals requiring little to no special construction should be able to bring all 



sites online by the July 1 start of the funding year. 
Spec t rum is the incum ben t prov ider f or c er tain Se rv ice s a t ce r ta in  

instal la tion an d cons t ruc tion ac tiv it ies re la te d t o s uch ex is ting 

Se rv ic es an d Se rv ic e L oca t ion s sho uld n ot b e  app l icab le to 

ons not c ur rent ly 

rec e iv ing Sp ec trum's Se rv ic e s or ex is tin g loc ations c hang ing th eir  

curren t Se rv ice s,  so long as  Custo me r prop e rly pe rfo rm s a l l  

necessary s ite preparat ion an d p rov ides Sp ect rum with al l  re quir ed 

consen ts ,  Spec tr um shal l  endeav or to m ee t th e Ju ly 1  serv ic e 

act iva tion da te f or U SAC fundin g.  How eve r,  due t o time 

const ra int s which a re re quire d for cons t ruc tion,  de sign, p er mit s,  

and var ious o the r f actor s,  Spe c tr um ma y no t be ab le to me e t t he 

U SAC fun ding da te.  T h ere fo re,  Spec tru m e nc oura ge s new 

cust omer s to f i le  for fun ding at th e ea r l ie st ava ilab i l ity with in 

Lette r,  t o a l low Spec t rum a s m uch t ime a s p os sib le to me et t he 

July 1 se rv ice ac tiva tion da te.  Addit ion al ly,  i t  may be in  t he  be s t 

te mp ora ry funding for t he ir  c ur ren t pr ov ide r for  a  pe r iod suf fic ient 

im plemen ta tion goa l  is  9 0 to 1 20 da ys afte r ful l  e x ec u tion of  t he 

Ag ree ment and app lic able Serv ice Or der  by the par tie s.  Howeve r,  

up on a ward an up da te d t ime l ine  wil l  b e pr ov ide d a f ter a  projec t 

tea m ha s b een a ss ig n ed.  
c. For solutions requiring special construction, a schedule of bringing sites online 

must be included with an explanation of how this timeline shifts if the date of the 
E-rate funding commitment shifts.  
 
Spec ia l  c on s tr uc t ion pay ment op tion s,  i f  a ppl ica ble,  a re inclu de d in  

the S ervice P roposa l.   Plea se rev iew the Servic e P roposa l f or pr ic ing,  

In it ia l  Or de r Ter m, Se rv ice Loc a tion(s ),  b an dwidth in form a tion a nd 

se rvice off er ing .  

 
6. Demarcation 

a. All solutions must terminate service or infrastructure in the demarcation point or 
main distribution frame as defined by each address specified in the Circuit ID 
Information sheet. 

-ac ce ssib le  

inte rfac e dev ice or e quipm en t in sta l le d by Spec t rum a t the Spec tr um Ne twor k  

bet wee n th e Sp ec trum E quip ment or oth er fac i l it ie s  an d the wir ing a t  the  

Se rv ic e L oca tion .  



Addit iona l  ch arg es may be  app licab le t o e xt en d f aci l i t ies  to th e De ma rca t ion  

P oin t for a ny s ites ide ntif ie d as  a  T ype I I  Se rv ic e Loc ation.  

 
b. Solutions bringing service to the property line but not to the demarcation point are 

not acceptable. 
Ac knowle dge d.  

 

c. The respondent must specify specific demarcation setup included in base fees, 
e.g., wall mounted CPE and CAT6a handoff, rack mount patch panel, etc. 

 Ac kno wle dge d.  

 
7. Network Diagram 

a. For each response, respondents must include a network diagram displaying the 
paths to be used to serve each endpoint. 

P le a se see the a ttach ed n e twork diagram  in th e app en dix  be low.   

 

b. Diagrams must show if circuits are routed through any aggregation hubs, 

equipment, or third-party facilities between the hub site and each endpoint.
i. If this detailed information cannot be supplied, then at a minimum the 

quantity of each must be supplied in order to provide a picture of potential 
latency. 

Ac knowle dge d.  

8. References 
a. For each response, the respondent must provide 3 references from current or 

recent K-12 customers with projects preferably equivalent to the size of the 
Applicant. 

Ac knowle dge d.  

 
9. E-rate Program Integrity Assurance (PIA) Review 

a. If their solution is chosen, respondents are required to promptly provide the 
Applicant with any information being requested as part of the PIA review.

Ye s 

 

b. Vendors may assist applicants with preparing funding requests or responding to 
PIA questions and may speak directly with PIA reviewers. 

Ye s 

 
c. For all responses that include special construction, the respondent agrees to, by 

submitting its RFP; produce all construction labor, construction materials and 
other cost information requested during PIA review. 

Ye s 



 
d. All responses must agree, in writing, to this section with a yes or no answer. 

Answering no or failure to answer at all is grounds for disqualification. 
Up on a war d,  Spec tru m wi l l  en deav or to re s pon d t o an inquiry wit hin 

the re que s te d time pe riod.   

 
10. Required Notice to Proceed and Funding Availability 

a. The applicant will follow the purchasing policies of the Applicant Board and
requirements and procedures of the  E-rate program as administered by the 
Universal Service Administrative Company to be eligible for all available 

 

Ac knowle dge d.  

 
b. The implementation of any associated contracts resulting from this competitive 

Proceed. 

Ac knowle dge d.  
 

c. E-rate funding notification alone will not signify Notice to Proceed. The district 
will have the right to allow the contract to expire without implementation if 
appropriate funding (including any state matching funds for special construction 
projects) does not come available. 

Ac knowle dge d.  

VI. PROPOSAL PREPERATION 

a. COVER LETTER  Stating 1) the validity of the firm and irrevocable proposal/offer 
being valid for sixty days after RFP closing date, 2) work will be completed on or 
before the Districts required completion date (if work is to be completed prior to 
Districts requirement, it must state so in the letter), and 3) other appropriate items. 
The proposal must bear the signature of a person duly authorized to sign the 
proposal on behalf of the Offeror and reference this RFP 109-26 and accept its terms 
and conditions or clearly and conspicuously indicate any exceptions. 
P le a se see the Cov er Let te r loc ate d on pag e 2.  

 

 

b. DESCRIPTION OF FIRM, K12 EXPERIENCE, AND E-RATE EXPERIENCE -
This section should provide a brief description of the firm and statement of interest 
and qualifications for providing the requested equipment and services, include 
information regarding the size, location, nature of work performed, and years in 
business, and approach that will be used in meeting the needs of the District. The 
firm should list and describe the  professional relationships involving the K12 
Districts for the last five years, together with a statement explaining why such 



relationships do not constitute a conflict of interest relative to perform the proposed 
services. 

   P le a se r ev iew our E xecu tive Sum ma ry p rov ide d on pa ge 6 .  

c. E-RATE ELIGIBLE COSTS: Provide the total cost of ownership for the eligible 
components of the proposed service. The total cost of ownership takes into account 
all one-time and recurring costs. Note that E-rate eligible costs refer to the pre-
discount cost of the solution, not the post-discount portion of costs that are the 
responsibility of the Applicant. This criterion must be the highest weighted per E-
rate program rules. 

E ligibi l i ty  of p roduc t s and servic es for  E- Ra t e Sch ool  Pr ogr am disc oun ts is  

de te rm in e d by the FCC an d a dm iniste re d by the Sc ho ols an d L ib rar ie s 

Divis ion of USAC.  

Spec t rum doe s n ot offer  any "own ing" or  " leas ing" op t ion s f or  the  

equip ment use d t o p rov ide its da ta t ran sm iss ion s erv ice s.   Sp ec tr um 's 

so lu t ion is  prov ision e d a s a Spec t rum ow ne d - and-ope ra te d service.   

Spec t rum re ta in s owne rship of a ll  S pec tr um -pr ov ide d e qu ip men t (exce p t 

as specif ic a l ly  pr ov ided othe rwise in the Agree me n t) .  

d. ABILITY TO SUPPORT REQUIREMENTS OF THIS RFP: Explain the proposed 
 

  P lea se see  th e a tt ac hed  P roduc t B r ief under  the Ap p en dix b elow.   

  
e. PROPOSED CONTRACT TERMS AND CONDITIONS: Provide a copy of the 

Proposed contract has flexibility and terms desired by Applicant. 

P le a se see the a tt ach ed  Sa mp le Contract b elow.    

f. SERVICE RELIABILITY AND DEDICATED INFRASTRUCTURE: Solution 
provides dedicated infrastructure for  service with no shared equipment 
or routing of traffic through aggregation hubs. 
 

P le a se see the a tt ach ed ne twor k diagram in th e app en dix be low.   

g. E-RATE INELIGIBLE COSTS: Describe any costs of the proposed service that are 
not eligible for E-rate funding. This does not refer to the post-discount portion of 
eligible costs that are the responsibility of the Applicant. 

E ligibi l ity  of p roduc t s an d se rv ic e s for  E- Ra te Sch o ol Pr ogr am dis coun ts is  

de te rm in e d by the FCC and a dm inis te re d by the Scho ols an d L ibrar ie s  

Divis ion of USAC.  

h. COST: Complete Table 2  Pricing sheet and Table 3  Special Construction sheet.



Ac kn owle dge d.  

i. REFERENCES: Response included K12 references that were similar in size and 
scope Complete Attachment A. 
Ac kn owle dge d.  

 

VII. SUBMISSION INSTRUCTIONS 

located https://vendors.planetbids.com/portal/46422/portal-home. Proposals shall be submitted 
by no later than January 22, 2026, at 4:00 P.M. PST. 
Ac knowle dge d.  

 
Hard copy paper, e-mail or facsimile proposals will not be accepted. 
These projects and services depend on partial funding from the E-rate program. 
Ac knowle dge d.  

It is the sole responsibility of each respondent to ensure all submittals and attachments are 
received by the District before the deadline. The District assumes no responsibility for 
transmission failures. 
Ac knowle dge d.  

 

Proposals shall be completed in all respects as required by the instructions herein. A proposal 
may be rejected if it is conditional or incomplete, or if it contains alterations of form or other 
irregularities of any kind. A proposal will be rejected if, in the opinion of the DISTRICT, the 
information contained therein was intended to mislead the DISTRICT in the evaluation of the 
proposal. 
Ac knowle dge d.  

The proposal submitted must not contain erasure, interlineations, or other corrections unless each 
correction is clearly and conspicuously authenticated by signing in the margin immediately 
opposite the correction the name of the person signing the proposal. An Offeror will be bound by 
the terms and conditions of the proposal, notwithstanding the fact that errors may be or are 
contained therein. However, if material errors are actually discovered in a proposal, the 
DISTRICT will notify the Offeror that the proposal, as submitted, appears to contain errors and 
require the Offeror to correct the errors. 

sha l l  not be the res pons ib il i ty of Spec t rum. Spec tr um reserves t he r igh t to rev ise i ts  

res ponse in th e even t of any e rr ors or omis sions in the RFP.  

The DISTRICT requests that Offerors provide a best and final offer. 
Ac knowle dge d.  



The DISTRICT may request a meeting with  representative to request answers and 
clarifications, or it may request that the Offeror answer specific questions in writing, or to make 
a presentation to the District or to its Governing Board prior to any Agreement award. 
Ac knowle dge d.  

 

The DISTRICT may reject any or all proposals and may waive informalities and minor 
irregularities in proposals received. 

the r igh t to fur ther n e gotia te the t erms of such p ar tia l  accep tanc e pr io r t o f ina l  b id 

awa rd acc ep ta n ce b y Spec t rum .  

All proposals and materials submitted in response to this RFP shall become the property of the 
District and shall be considered a part of the Public Record. 

To the ex ten t not pr ohib ite d b y appl ica ble law,  Spec t rum re que s ts  tha t any 

docu men ta tion p r ov ided b y Spec t rum re ma in the pr ope rty of Spectr um.   Sp ect rum 

agre es to comp ly with  al l  open rec ords an d confide nt ia l ity la ws a s  app l icab le .



Attachment A: References 
Please provide a least three (3), preferably K12, references of projects of similar size and scope. 
To be a qualified Proposer, the vendor must include below three references with similar systems 
or equipment installed. Include a separate sheet(s) containing supporting documentation 
regarding reference projects if available. 

Name of Service Provider: Charter Communications Operating, LLC 

REFERENCE #1 
Organization Name Long Beach Unified School District 

 

Contact Person(s) Jack Kelanic, CTO 

Address 1515 Hughes Way, Long Beach, CA 90810 

Telephone (562) 997-8605 

Project Dates 7/1/2025  6/30/2028 
 

 
Brief Description 
(Attach detail) 

Fiber Ethernet Private LAN (EPLAN) 1Gb-5Gb, 96 sites 

REFERENCE #2 
Organization Name William S Hart Union High School District 

 

Contact Person(s)  Jordan Meraz, Director of Technology 

Address 21380 Centre Pointe Pkwy, Santa Clarita, CA 91350 

Telephone (661) 259-0033 

Project Dates 7/1/2023  6/30/2026 

 
Brief Description 
(Attach detail) 

Fiber Ethernet Private Line (EPL) 10Gb, 19 sites and Dedicated Fiber 

Internet (DFI) 20Gb 

REFERENCE #3 
Organization Name Pleasant Valley School District 

 

Contact Person(s) Devin Holzer, Executive Director of Technology and Operations

 

Address 600 Temple Ave, Camarillo, CA 93010 

Telephone (805) 389-2110 

Project Dates 7/1/2022-6/30/2027 

 
Brief Description 
(Attach detail) 

Ethernet Private Line 10Gb (13 sites)  

 



Table 1  NMUSD Locations sheet 

# Function Site Name Address City State 
Zip 
Code 

Current 
Bandwidth 

Demarcation 
Point 

Additional 
Notes 

 

 
1 Hub Site 

Newport-
Mesa 
Unified 
School 
District - 
Office 

 

 
2985 Bear Street 

 
Costa 
Mesa 

 

 
CA 

 

 
92626 

 

 
10GB 

 
District 
Office

NOC TIS
Department

 
2

School/District 
Site 

Adams 
Elementary 
School 

 
2850 Club House 
Road 

 
Costa 
Mesa 

 
CA 

 
92626 

 
10GB 

 
Telephone 
room 

MDF is in 
the phone 
room next 
to nurse 
office

3
School/District 
Site 

Andersen 
Elementary 
School 

1900 Port 
Seabourne Way 

Newport 
Beach 

CA 92660 10GB 
Main Office 
Building

MDF in 
front office

4
School/District 
Site 

California 
Elementary 
School 

3232 California St 
Costa 
Mesa 

CA 92626 10GB 
Main Office 
Building

MDF in 
front office

 
5

School/District 
Site 

College 
Park 
Elementary 
School 

2380 Notre Dame 
Rd Costa 

Mesa 

 
CA 

 
92626 

 
10GB 

Electrical 
room 

MDF next 
to room 3

 
6

School/District 
Site 

Davis 
Elementary 
School 

1050 Arlington Dr 
Costa 
Mesa 

 
CA 

 
92626 

 
10GB 

Main Office 
Building

MDF in 
front office

7
School/District 
Site 

Eastbluff 
Elementary 
School 

2627 Vista del Oro 
Newport 
Beach 

CA 92660 10GB 
Main Office 
Building

MDF in 
front office

 
8

School/District 
Site 

Harbor 
View 
Elementary 
School 

900 Goldenrod 
Ave 

 
Corona 
Del Mar 

 
CA 

 
92625 

 
10GB 

Main 
Building / 
Stage

MDF is 
across from 
the main 
office on 
the stage 

9
School/District 
Site 

Kaiser 
Elementary 
School 

2130 Santa Ana 
Ave 

Costa 
Mesa 

CA 92627 10GB 
Main Office 
Building

MDF in 
front office

10
School/District 
Site 

Killybrooke 
Elementary 
School 

3155 Killybrooke 
Ln 

Costa 
Mesa 

CA 92626 10GB 
Main Office 
Building

MDF in 
front office

11
School/District 
Site 

Lincoln 
Elementary 
School 

3101 Pacific View 
Dr 

Corona 
Del Mar 

CA 92625 10GB 
Main Office 
Building

MDF in 
front office

12
School/District 
Site 

Mariners 
Elementary 
School 

2100 Mariners Dr 
Newport 
Beach 

CA 92660 10GB 
Main Office 
Building

MDF in 
custodian 
office



13
School/District 
Site 

Newport 
Elementary 
School 

1327 W Balboa 
Blvd 

Newport 
Beach 

CA 92660 10GB 
Main Office 
Building

MDF in 
work room

 
14

School/District 
Site 

Newport 
Coast 
Elementary 
School 

6655 Ridge Park 
Rd Newport 

Beach 

 
CA 

 
92657 

 
10GB 

Main Office 
Building

MDF in 
front office

 
15

School/District 
Site 

Newport 
Heights 
Elementary 
School 

300 E. 15th St 
Newport 
Beach 

 
CA 

 
92663 

 
10GB 

Main Office 
Building

MDF in 
front office

16
School/District 
Site 

Paularino 
Elementary 
School 

1060 Paularino 
Ave 

Costa 
Mesa 

CA 92626 10GB 
Main Office 
Building

MDF in 
front office

17
School/District 
Site 

Pomona 
Elementary 
School 

2051 Pomona Ave 
Costa 
Mesa 

CA 92627 10GB 
Main Office 
Building

MDF in 
front office

 
18

School/District 
Site 

Rea 
Elementary 
School / 
BESST 
Center 

661 Hamilton St 
 
Costa 
Mesa 

 
CA 

 
92627 

 
10GB 

 
Main Office 
Building

MDF in 
front office

19
School/District 
Site 

Sonora 
Elementary 
School 

966 Sonora Rd 
Costa 
Mesa 

CA 92626 10GB 
Main Office 
Building

MDF in 
front office

 
20

School/District 
Site 

Victoria 
Elementary 
School 

1025 Victoria St 
Costa 
Mesa 

 
CA 

 
92627 

 
10GB 

Main Office 
Building

MDF in 
front office

21
School/District 
Site 

Whittier 
Elementary 
School 

1800 Whittier Ave 
Costa 
Mesa 

CA 92627 10GB 
Main Office 
Building

MDF in 
front office

22
School/District 
Site 

Wilson 
Elementary 
School 

801 W Wilson St 
Costa 
Mesa 

CA 92627 10GB 
Main Office 
Building

MDF in 
front office

23
School/District 
Site 

Woodland 
Elementary 
School 

2025 Garden Lane 
Costa 
Mesa 

CA 92627 10GB 
Main Office 
Building

MDF in 
front office

24
School/District 
Site 

Ensign 
Intermediate 
School 

2000 Cliff Dr 
Newport 
Beach 

CA 92663 10GB 
Main Office 
Building

MDF in 
front office

25
School/District 
Site 

TeWinkle 
Middle 
School 

3224 California St 
Costa 
Mesa 

CA 92626 10GB 
Main Office 
Building

MDF in 
front office

26
School/District 
Site 

Corona del 
Mar High 
School 

2101 Eastbluff Dr 
Newport 
Beach 

CA 92660 10GB 
Main Office 
Building

MDF in 
front office

27
School/District 
Site 

Costa Mesa 
High School 

2650 Fairview Rd 
Costa 
Mesa 

CA 92626 10GB 
Electrical 
room 

MDF in
Load 
Center 6



 

 

         electrical 
room

 
28 

School/District 
Site 

Back Bay 
High School 

390 Monte Vista 
Ave 

Costa 
Mesa 

 
CA 

 
92627 

 
10GB 

 
Room A1

MDF in 
electrical 
room next 
to room A1 

29 
School/District 
Site 

Early 
College HS 

2990 Mesa Verde 
Dr 

Costa 
Mesa 

CA 92626 10GB 
Electrical 
room

MDF next 
to admin
office 

30 
School/District 
Site 

Estancia 
High School 

2323 Placentia Ave 
Costa 
Mesa 

CA 92627 10GB 
Telecom 
room

MDF in
telecom 
room

31 
School/District 
Site 

Newport 
Harbor 
High School 

600 Irvine Avenue 
Newport 
Beach 

CA 92663 10GB 
Telecom 
room

MDF in 
telecom 
room

 
32 

School/District 
Site 

Harper Pre 
School (not 
E-Rate 
eligible) 

 
425 E 18th St 

Costa 
Mesa 

 
CA 

 
92627 

 
10GB 

Electrical 
room

MDF is 
behind 
room 12

33 
School/District 
Site 

Lindbergh 
(not E-Rate 
eligible) 

220 23rd St 
Costa 
Mesa 

CA 92627 10GB Building B
MDF in 
building B 

34 
School/District 
Site 

Parsons (not 
E-Rate 
eligible) 

2352 Canyon Dr 
Costa 
Mesa 

CA 92627 10GB 
1st Floor 
Main Office 

IDF Room

35 
School/District 
Site 

Presidio 
1001 Presidio 
Square 

Costa 
Mesa 

CA 92626 10GB 1st Floor
MPOE at 
Presidio 

 



57 

APPENDIX  

Ethernet Product Brief

Ethernet Service Level Agreement

Network Diagram







Ethernet SLA v.250206    CONFIDENTIAL Page 1 of 4 
©2017-2025 Charter Communications.  All Rights Reserved.  Not all products, pricing and services are available in all areas.  Pricing and actual speeds may vary.  Restrictions 
may apply.  Subject to change without notice.   
 

Spectrum Business   

Service Level Agreement for Enterprise Services:
Ethernet    
  

This Service Level Agreement (“SLA”) for fiber-based Spectrum Business (“Spectrum”) Ethernet Service and Spectrum 
Cloud Connect Service (individually the “Service” and collectively the “Services”) is a part of, and hereby incorporated 
by reference into the Spectrum Business Agreement for Enterprise Services (including the terms and conditions, 
attachments, and Service Orders described therein, the “Service Agreement”).  To the extent any provision of this SLA 
conflicts with the Service Agreement, this SLA shall control.  Performance tier goals for the Services (“SLA Targets”) 
are set forth in the tables below.  Capitalized words used but not defined herein shall have the meanings assigned to 
them in the Service Agreement.     
   
I.  Priority Classifications and Definitions    
 
Priority classifications for Service Disruptions and Service Degradations are described as follows:   
 

Priority Criteria 

 Priority 1  
Service Disruption resulting in a total loss of Service; or   

 Service Degradation to the point where Customer is unable to use the 
Service  
(each a “Priority 1 Outage”) 

Priority 2  Service Degradation where Customer is able to use the Service   

Priority 3   A service issue that does not impact the Service; or  
 A single non-circuit specific quality of Service inquiry

    
As used in this SLA, the following terms have the meanings assigned below: 
 
“Service Disruption” is defined as an outage, disruption, or degradation, other than an Excluded Disruption, that 
interferes with the ability of a Spectrum network to transmit and receive network traffic between Customer’s Service 
Locations.  The Service Disruption period begins on the earlier of (i) when Spectrum opens a trouble ticket in connection 
with a Service Disruption that Spectrum detects and verifies, or (ii) when Customer reports a Service Disruption by 
contacting Enterprise Technical Support, and Spectrum validates that the Service is affected and creates a 
corresponding trouble ticket.  The Service Disruption ends when the affected Service has been restored.   
 
“Service Degradation” means a degradation of the Service, such as failure of the Service to achieve the SLA Targets 
for Latency/Frame Delay, Jitter/Frame Delay Variation, or Packet Delivery. 
 
“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum is unable 
to gain access to Customer’s Service Location to troubleshoot, repair or replace equipment or the Service, (iv) service 
problems resulting from acts or omissions of Customer or Customer’s representatives or agents, (v) Customer 
equipment failures, (vi) Service issues for Cloud Connect Service beyond the Peering Point (vi) Customer does not 
release the Service for testing, and (viii) Force Majeure Events.   
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II. SLA Targets for Ethernet and Cloud Connect Services   
 

Spectrum Ethernet Services and Cloud Connect Peering Point SLA Targets 1 

Performance Tier Metro 

0 – 155 miles3
Regional  

> 155 – 746 miles3

National2 

> 746 – 1,500 miles3 > 1,500 miles3 

Service Availability  100% 100% 100% 100%

MTTR   4 hrs. 4 hrs. 4 hrs. 4 hrs. 

Latency < 10ms < 25ms < 60ms < 95ms

Packet Delivery   99.99% 99.99%  99.99%  99.99%

Jitter < 1ms < 4ms < 8ms < 8ms 

1 Measured as described below.
2 Notwithstanding the table above, for Service Locations that require use of a third-party service provider to deliver the Services, the SLA Targets shall be those reflected in the
National > 1,500 miles column regardless of fiber route distance.
3 Refers to the length of the actual fiber route. 
 
Ethernet Service SLA Targets are measured end to end (i.e. from any two applicable Customer edge devices or network 
interface devices (“NID”) at the Service Location) at the individual circuit or Service level, and any applicable credits 
are issued only for the affected circuit or Service (the “Affected Service”).    
   
The Cloud Connect Service SLA Target for Service Availability is measured between Spectrum’s NID located at 
Customer’s Service Location and the point of physical handoff of the Service to the cloud service provider’s cloud 
peering point (“Peering Point”). 
   
III. SLA Calculations 
 
1. Service Availability   
   
“Service Availability” is calculated as the total number of minutes in a calendar month, less the number of minutes in 
the calendar month that the Service is unavailable due to a Priority 1 Outage (“Downtime”), with such difference divided 
by the total number of minutes in the calendar month, and expressed as a percentage. 
 
Service Availability per calendar month is calculated as follows: 
 

Service Availability = 
Total number of minutes in the calendar month – Downtime 

Total number of minutes in a calendar month 
X    100 

 
2.  Mean Time to Restore (MTTR)  
    
The MTTR SLA Target is applicable to Priority 1 Outages and is measured each calendar month as the average time 
for Spectrum to restore Priority 1 Outages, calculated as the cumulative length of time it takes Spectrum to restore a 
Service following a Priority 1 Outage divided by the corresponding number of trouble tickets for Priority 1 Outages 
opened during the respective calendar month for the Service.   
   
MTTR per calendar month is calculated as follows: 
 

Mean Time 
to Restore  = 

Cumulative length of time to restore Priority 1 Outage(s) per Service in the calendar month 
Total number of Priority 1 Outage trouble tickets per Service in the calendar month 

 
3.  Latency/Frame Delay   
   
Latency or Frame Delay is the average roundtrip network delay, measured every five (5) minutes during a calendar 
month (except during an Excluded Disruption), to adequately determine a consistent average monthly performance 
level for frame delay for each Service.  The roundtrip delay is expressed in milliseconds (ms).    
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Latency/Frame Delay is calculated as follows: 
 

Latency or Frame 
Delay Average (ms) = 

Sum of the roundtrip delay measurements for a Service in the calendar month
Total number of measurements for a Service in the calendar month 

 
4.  Packet Delivery  
   
Packet Delivery is defined as the percentage of frames that are successfully received compared to the total frames that 
are sent in a calendar month (except during an Excluded Disruption).  The percentage calculation is based on frames 
that are transmitted from a network origination point and received at a network destination point.   
   
Packet Delivery is calculated as follows: 
  

Packet Delivery (%) = 
Number of frames delivered in the calendar month 

Total frames sent in the calendar month 
X    100 

  
5.  Jitter/Frame Delay Variation  
    
Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one 
way) from a network origination point and received at a network destination point.  Spectrum measures a sample set 
of frames every five (5) minutes during a calendar month (except during an Excluded Disruption), and determines the 
average delay between consecutive frames within each sample set.  The monthly Jitter/Frame Delay Variation is 
calculated as the average of all of the frame delay variation measurements during such calendar month and is 
expressed in milliseconds (ms).   
 
Jitter or Frame Delay Variation is calculated as follows: 
 

Jitter or Frame 
Delay Variation 
Average (ms)  =

Sum of the Frame Delay Variation measurements for a Service in the calendar month 
Total number of measurements for a Service in the calendar month

    
IV.  Remedies  
 
1. Service Credits   

 
If a Service fails to satisfy the SLA Targets during any calendar month and Customer is in compliance with the terms 
of the Service Agreement and this SLA, then Customer may request credit equal to the corresponding percentage of 
the monthly recurring charges (“MRC”) for the Affected Service as set forth in the tables below.  Any credit to be applied 
will be offset against any amounts due from Customer to Spectrum in the billing cycle following the date Spectrum 
makes its credit determination.  Credit requests must be submitted to Spectrum within thirty (30) days of the calendar 
month in which the SLA Target was missed.  Spectrum will exercise commercially reasonable efforts to respond to 
such credit requests within 30 days of receipt thereof.     
 

Service Availability Credits

Downtime Credit 

> 0 < 1 hour 10% of MRC 

> 1 hour < 2 hours 20% of MRC 

> 2 hours < 4 hours 30% of MRC 

> 4 hours < 8 hours 40% of MRC 

> 8 hours < 12 hours 50% of MRC 

> 12 hours < 16 hours 80% of MRC 

> 16 hours 100%

 
 



Ethernet SLA v.250206    CONFIDENTIAL Page 4 of 4 
©2017-2025 Charter Communications.  All Rights Reserved.  Not all products, pricing and services are available in all areas.  Pricing and actual speeds may vary.  Restrictions 
may apply.  Subject to change without notice.   
 

Mean Time To Restore
(“MTTR”) Credits 

Latency/Frame
Delay 

(Roundtrip) Credit

Jitter/Frame Delay
Variation Credit 

Packet 
Delivery Credit

MTTR > 4 hours  
< 8 hours 40% of MRC 

50% of MRC   50% of MRC   50% of MRC   
MTTR > 8 hours   50% of MRC 

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for 
the Affected Service.  Should one event impact more than one SLA hereunder, Customer shall receive the single 
highest of the qualifying credits only.  Service Credits hereunder shall not be cumulative per Service. The aggregate 
credit amount due to Customer in any month will not exceed 100% of the MRC for the Affected Service.  Except as set 
forth below, the credits described in this SLA shall constitute Customer’s sole and exclusive remedy, and Spectrum’s 
sole and exclusive liability, with respect to any missed SLA Targets.        
   
2.  Chronic Priority 1 Outages 
   
If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours 
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected 
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum; provided, however, 
that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate the Affected 
Service by providing written notice to Spectrum within thirty (30) days after the event giving rise to Customer’s 
termination right; (iii) Customer shall have paid Spectrum all amounts due at the time of such termination for all Services 
provided by Spectrum pursuant to the Service Agreement, and (iv) the foregoing termination right provides the sole 
and exclusive remedy of Customer and the sole and exclusive liability of Spectrum for chronic Priority 1 Outages and 
Customer shall not be eligible for any additional credits.  
 
V. Network Maintenance  
  
Maintenance Notice:   
Customer understands that from time to time Spectrum will perform network maintenance for network improvements 
and preventive maintenance.  In some cases Spectrum will need to perform urgent network maintenance, which will 
usually be conducted within the routine maintenance windows.  Spectrum will use reasonable efforts to provide advance 
notice of the approximate time, duration, and reason for any urgent maintenance outside of the routine maintenance 
windows.   
   
Maintenance Windows:   
Routine maintenance may be performed Monday – Friday 12 a.m. – 6 a.m. local time.   
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SPECTRUM BUSINESS

AGREEMENT FOR ENTERPRISE SERVICES

The customer identified below (“Customer”) hereby acknowledges and agrees to the Commercial Terms of Service available at
https://enterprise.spectrum.com/legal/terms-and-conditions.html (or subsequent URL) (“Terms of Service”),which is incorporated 
herein by reference, with respect to any service order(s) placed by Customer and accepted by Spectrum hereafter (each, a “Service 
Order”), which together with this document constitute the “Service Agreement” by and between the Customer and Charter 
Communications Operating, LLC on behalf of those operating subsidiaries providing the service(s) hereunder (“Spectrum”). 

Customer Information
Customer Name (Exact Legal Name):     

Street Address: Suite:  City:  State:  Zip:  

Customer’s Main Tel. No.: 

Customer Contact Name: E-mail: Tel No: 

Billing Address: Suite: City: State: Zip: 

Billing Contact Name: E-mail: Tel No: 

Agreement

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) CUSTOMER ACCEPTS 
AND AGREES TO BE BOUND BY THE TERMS OF SERVICE, INCLUDING THE ARBITRATION SECTION THEREOF, WHICH 
PROVIDES THAT THE PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING 
TO THE SERVICE AGREEMENT THROUGH ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS 
GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY AND TO BRING CLAIMS AS CLASS ACTIONS.

Authorized Signature for Customer
Charter Communications Operating, LLC

By: Charter Communications, Inc., its Manager

By: FOR INFORMATIONAL PURPOSES ONLY By: FOR INFORMATIONAL PURPOSES ONLY

Name:  FOR INFORMATIONAL PURPOSES ONLY Name:  FOR INFORMATIONAL PURPOSES ONLY

Title: FOR INFORMATIONAL PURPOSES ONLY Title: FOR INFORMATIONAL PURPOSES ONLY

Date: FOR INFORMATIONAL PURPOSES ONLY Date: FOR INFORMATIONAL PURPOSES ONLY

Spectrum Sales Contact Information
Spectrum Account Executive:   
Office:     Mobile: 
Email:                  





Table # 2 Pricing

# Function Site Name Special Construction Cost Non-Reccurring 
Cost

MRC 10 GBPS 60-
month term

MRC 40 GBPS 60-
month term

MRC 100 GBPS 
60-month term Estimated Initial Turn-up Speed

1 Hub Site Newport-Mesa Unified School District - Office $0.00 $0.00 $15,334.00 No-Bid No-Bid 10 Gbps

2 School/District Site Adams Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

3 School/District Site Andersen Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

4 School/District Site California Elelementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

5 School/District Site College Park Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

6 School/District Site Davis Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

7 School/District Site Eastbluff Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

8 School/District Site Harbor View Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

9 School/District Site Kaiser Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

10 School/District Site Killybrooke Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

11 School/District Site Lincoln Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

12 School/District Site Mariners Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

13 School/District Site Newport Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

14 School/District Site Newport Coast Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

15 School/District Site Newport Heights Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

16 School/District Site Paularino Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

17 School/District Site Pomona Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

18 School/District Site Rea Elementary School / BESST Center $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

19 School/District Site Sonora Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

20 School/District Site Victoria Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

21 School/District Site Whittier Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

22 School/District Site Wilson Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

23 School/District Site Woodland Elementary School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

24 School/District Site Ensign Intermediate School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

25 School/District Site Tewinkle Middle School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

26 School/District Site Corona del Mar High School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

27 School/District Site Costa Mesa High School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

28 School/District Site Backbay / Monte Vista High School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

29 School/District Site Early College HS $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps



30 School/District Site Estancia High School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

31 School/District Site Newport Harbor High School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

32 School/District Site Harper Pre School $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

33 School/District Site Lindbergh $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

34 School/District Site Parsons $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

35 School/District Site Presidio $0.00 $0.00 $451.00 No-Bid No-Bid 10 Gbps

This 20664507-109 26 NMUSD Pricing Table.xlsx shall be deemed part of and incorporated into Spectrum’s bid 
response to which it relates, and is subject to Spectrum’s terms, conditions, qualifications and exceptions stated 
therein.

In addition to the 20664507-109 26 NMUSD Pricing Table.xlsx, please review the Service Proposal for pricing, 
Initial Order Term, Service Location(s), bandwidth information, and service offering.


	Spectrum RFP Response 1
	Spectrum Pricing Table
	Table 1


