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Transcripts can be digitally sent using FASTER (Florida Automated System for Transferring
Educational Records). FASTER is an electronic mail system that provides school districts,
community colleges, and universities with the means to exchange transcripts and other student
records electronically.

Note: Transcripts for students graduating/attending prior to 2015-2016 cannot be sent
electronically. The official transcript would need to be generated and sent via mail.

It is the policy of the Articulation Coordinating Committee that all student transcripts exchanged
between Florida public schools, state colleges, and state universities, and the Florida Department
of Education be accomplished via FASTER using the FASTER formats and the FASTER
transmission system. This is “in addition to” and does not take the place of sending the
records from DocVault to requesting schools.

DPS: 2020-96 — State Board of Education Rule 6A-10.024
Accessing FASTER
1. Click the Florida Reports tab.
2. Select FASTER
3. The FASTER screen will display. By default, the Incoming Requests tab is displayed.

Explanation of Tabs

¢ Incoming Requests — School or College is requesting information on a student.
e Send Requests — Your school is requesting information from another District.
¢ Incoming Transcripts — A request for a transcript is being sent to you.

e Outgoing Transcripts — To view and send a transcript out to a Florida high school or
college.

Overview of Screen Options

1] FASTER Sheryl Priester W nioie [ aes 6
Incoming Requests | Send Requests | Incoming Transcripts | Outgoing Transcripts | Aging Report Reports & Logs | Setu
IReponTimeframe: February v |22 v|2018 v |Z -|March v|22 v[2012v| Selecta specific : . Go
Student Group: Student Group [ N/A v timeframe Click to resend Click to delete
selected student selected student

Show All Schools Include Inactive Students Only Use Report Timeframe
# Export FASTER file . R d sel d Del Sel d
+ Bdd Oufgoing Transcript Used to include Narrow down the report gsend,Selecte ploteSelecte
617 Outgoing Transcripts inactive students using the specified timeframe Search

Status Full Name E?st.-gted —Uemrnrmuwwﬁud[essed Institution Sending Institution *
b, 5  SentErrors Sendmg Status Feb 17,2018 UNIVERSITY OF WEST FLORIDA - CENTRAL CAMPUS COLLIER -
Recortl P
SEQ . . ns Value Sent Description REF#
Type Click to view the F

001 _GEURSE error detalls 098 BLANK INVALID FOR THIS COURSE 15

002 COURSE: ‘sooororrmmorer oosr=d098 BLANK INVALID FOR THIS COURSE 15

SEQ %?l?:'d Row Sent

001 COURSE

Resend - Delete
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Responding to Incoming Requests

The “Incoming Request” tab displays requests from other Florida districts or colleges for student

information.

1. Click the Incoming Requests tab.

2. Click the student’'s name. This will allow FOCUS to search for a match for the selected
student.

3. A pop-window will display containing the search criteria/results for the selected student.

oln(ﬂnlingkgqugsts Send Requests | Incoming Transcripts | Outgoing Transcripts | Aging Reports | Reports & Logs | Setup
R

eport Timeframe: | February  » |22 v [2018 v |1 - [March v |26 v|2018 ¥ |1 | co
Show All Schools
16 Requests [ | Fiter | [search
Full Name e Message Type Date Received Gender Birthdate  Student Identifier Addressed Institution Sending Institution
RO1 War 23, 2018
RO1 ITY - CENTRAL CAMPUS
FASTER - Google Chrome - O X
g
RO1 _ . . - — . clen
& https://focus.collierschools.com/focus/Modules. M@ modname=Florida_Reports/FASTER php&force_package=5I1S&modt
I ROt ‘ ’ J BRWATER CAMPUS
- @ First N @ Lost N — J— Former Last Former Last Nick
v ROt irst Name: ast Name iddle ppendage  jame 1 Mama 2
RO1 1 1 L OFFICE
Search Criteria |~
Rot [ Resudent “ ssN Race Gender ¥ Birthdate wp
RO1 ENTRAL CAMPUS
RO1
| Search Again | Student Not Found || 502 - Student can't be identified. M
RO1 e e WP
R0t Search Screen [SimpleList! Customized List
Last Name starts with
RO1 First Name starts with ITY - CENTRAL CAMPUS
Florida Student Numk,
RO1 Birthdate between: Fe! L CFFICE
R | St @ Search Results kG
Student Student ID Grade School
RO1
RO1 — - - MPUS

Search Results — Student Located

1. If the student is located, the student name will appear in the search results section at the
bottom of the screen.

2. Click the student’s name again to complete the request.

# First Name #| Last Name Middle Appendage Egme.{ fas Egm% fas Nick
¥ Student v SSN Race Gender ¥ Birthdate Requesting Institution

Identifier

e =

e
Search Again | Student Not Found ‘\ 502 - Student can't be identified M

L =

Search Screen | Simple List Customized List

Last Name starts with
First Name starts with:
Florida Student Numb
Birthdate between: Fet

1 Student [ Search

Student Student ID Grade School Status

—~—

3. You will receive a message stating
that you have successfully

@ FASTER - Google Chrome - m] X

& https://focus.collierschools.com/focus/Modules.php?modname=Florida_Reports/FASTER. php8isearch_modfunc=list8&nex

identified the student matching this %7 You have successfully identified the student matching this request. | close
req uest.
4. Click Close.
FOCUS: Transcripts_FASTER Page 4 of 15
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Search Results — Student Not Located
1. If the student is not located, the search results section at the bottom of the screen will be
blank and the message “No Students were found” will display.

| First Name ¥ Last Name Middle Appendage 'F‘Ig:mee{ e ﬁgmea past Nick

¥ Student ¥ SSN Race Gender | Birthd Req g

Identifier
Search Again Student Mot Found || S02 - Student can't be identified. v
Search Screen | Simple List Customized List

Last Name starts with

First Name starts with

Florida Student Numb

Birthdate between: Ma
No Students were found. -_ Search
Student Student 1D Grade School Status

2. Try the following search tactics to locate the student:
a. Uncheck the SSN and Student Identifier fields and Click the Search Again button.

Former Last Forme; Last Nick

| First Name ¥/ Last Name Middle Appendage Name 1 ame

gt SSN Race Gender ¥l Birthdate
Identifier
Search Againc‘-' Student Not Found || 502 - Student can't be identified.
Search Screen imple List Customized List

Last Name starts with:
First Name starts with:

Florida Student Numb«
Birthdate between: Mai
Search

Status

Requesting Institution

No Students were found.
Student

Student ID Grade School

b. Click Search Screen, and select and/or enter the search criteria.

| First Name | Last Name Middle Appendage Egm‘:ﬂ Last Egm":; Las Nick ‘
Student SSN Race Gender ¥ Birthdate Requesting Institution
Identifier
. . il e VT Y
Requesting Institution

Race Gender ! Birthdate

Search Again Student Not Found || S02 - Student can't be identified % Student ¥ SSN
ntifier
= 4

Search Screen

Student Student G
¥ Search
¥ Include

More Search Options
Inc\ud<
e ——

ple List Customized List Search Again
earch Screen | Simple List Customized List

udent:
Search

Students [
Student ID Grade School Status

éf
|
2

3. The student’'s name will appear at the bottom of the screen if the student was successfully
found in the database.

H )
4. Click the student’s name.
P FASTER - Google Chrome - [m] x
& https://focus.collierschools.com/focus/Modules.php?modname=Florida_Reports/FASTER php&tsearch_modfunc=list&nex
Q? You have dentified the student hing this request. Close
Page 5 of 15
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5. You will receive a message stating that you have successfully identified the student

matching this request.

6. Click Close.

Search Results — Search Unsuccessful

If you are unsuccessful with locating the student, do the following:

1.
2.

Select a reason from the drop-down menu.
Click the Student Not Found button.

Student Not Found || S02 - Student can't be identified. 1 v
502 - Student can't be identified.
d List S03 - The requested record cannot be sent electronically. It will be mailed.

510 - Student is not in our records.

Q) Student marked as not found. Close

3. You will receive a message stating that the Student marked as not found.

4.

Click Close.

Explanation of Status

Status Full Name Date Created Waiting for data transfer to occur
(this occurs twice a day).
- ‘5 Pending... Mar23, 2018
Status Full Name Date Created Transcript sent successfully.
& [B Ssent Mar 14, 2018
Status Full Name Date Created Error Wi_th sending transcript-
Transcript not sent.
h ‘E| Header Error Nov 8, 2017
i, ‘Ey  SentErrors Feb 17,2018

Sending a Transcript to another Florida School District

1.
2.
3.

Select the Outgoing Transcript tab in order to view and send outgoing transcripts.
Click the +Add Outgoing Transcript link.

The Send To: pop-up window will display asking where the records are to be transmitted to,
as well as the type of transmission to be used.

Select the appropriate County.
Select the School.

6. The Record Type Code defaults to 100 for Interdistrict Record Transfer.

FOCUS: Transcripts_FASTER Page 6 of 15
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7. The Message Type Code defaults to SO01. Use the Legend to change the Message Type
Code if applicable.

8. Click Next.

Send to: (35 - LEE o [ - (0591 - RIVERDALE HIGH SCHOOL e ¥ - 100 ¥ |-/ S01 ¥ Next
Record Type Codes e o
Code Message

100 Interdistrict Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)
S00 Secondary to Postsecondary Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)
Message Type Codes
Code Message
501 The requested record is being sent (record follows).
502 The requested record is not being sent because the student cannot be identified based on the information supplied
503 The requested record cannot be sent electronically. It will be mailed.
S04 The requested record will not be released at this time because of discrepancies. Please have the student contact us
S06 Student is tentatively identified, but some differences exist between our information and the identifying information that you
sent; please refer to the second set of identifying information on the Header Record in resolving these discrepancies.
s07 We are sending what we can electronically; the balance is being sent by mail

9. The Student Info Search screen will display.
10.Enter or Select your Search criteria.
11.Click Search.

Send to: LEE - RIVERDALE HIGH SCHOOL - 100 - S01

Search Screen  Simple List Customized List

Student Student Group | N/A
Search All Schools

More Search Options Include Inactive Students

E Search || Reset

12.Select the checkbox by the student(s) you would like to send the transcript for.
13.Click Next.

Send to: LEE - RIVERDALE HIGH SCHOOL - 100 - S01

Next
Search Screen | Simple List Customized List e

Student:
Search

1 Student |

o Student Student ID Grade School

Send to: LEE - RIVERDALE HIGH SCHOOL - 100 - 501

14. A confirmation message will appear stating that an o

outgoing transcript was added for the selected &7 You created an Outgoing Transcript for |
student(s). Close

15.Click Close.

16. The student(s) will show on the list of Outgoing Transcripts. The status will appear as
Pending until the transfer of data has been completed (this occurs twice a day).

Date P Student S ——
Status  Full Name Created Gender Birthdate . .n..  Addressed Institution Sending Institution
= |5 Pending

+ Add Outgoing Request

17.0nce the Transcript is sent successfully, the Outgoing T staws Full Name

Transcript(s) will show a green check mark and a status & (B sem
of Sent.

FOCUS: Transcripts_FASTER Page 7 of 15
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Requesting a Transcript from another Florida School District

When students enroll in the District from another Florida School, you can send an electronic
request for the student’s transcript using FASTER.

1. Select the Send Requests tab in order to view and send outgoing transcripts.
2. Click the +Add Outgoing Request link.

3. The Send To: pop-up window will display asking where the records are to be requested
from, as well as the type of transmission to be used.

Select the appropriate County.
Select the School.
The Record Type Code defaults to 100 for Interdistrict Record Transfer.

The Message Type Code defaults to R01. Use the Legend to change the Message Type
Code if applicable.

8. Click Next.

Send to: (36 - LEE o [¥) - (0581 - RIVERDALE HIGH SCHOOL e [®-100 v|-RO1~ Next
Record Type Codes e e 6

N o a s

Code Message
100 Interdistrict Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)
S00 Secondary to Postsecondary Record Transfers (and Bright Futures, High Schocl Academic Evaluations, and Talented Twenty Records)

Request Type Codes

Code Message
RO1 Send ASAP
R0O2 Send as soon as term is over

9. The Student Info Search screen will display.
10.Enter or Select your Search criteria.
11.Click Search.

Send to: LEE - RIVERDALE HIGH SCHOOL - 100 - RO1
Search Screen Simple List Customized List

Student | o Student Group | N/A v

¥ Search All Schools
More Search Options # Include Inactive Students
Include Previous Years Inactive Students

Use Most Recent Enroliment
eSearch Reset

12.Select the checkbox by the student(s) you would like to send the transcript for.
13.Click Next.

Send to: LEE - RIVERDALE HIGH SCHOOL - 100 - RO1

Next
Search Screen | Simple List Customized List 9
Student:
1 Student | Search

o Student Student ID Grade School Status

FOCUS: Transcripts_FASTER Page 8 of 15
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14. A confirmation message will appear stating that you Send o LEE - RIVERDALE HIGH scHooL -100 -Rot
created a FASTER request for the selected student(s). 7 cocqarasrer requestor

15.Click Close. Closeo

16. The student(s) will show on the list of Send Requests. The status will appear as Pending
until the transfer of data has been completed (this occurs twice a day).

Status Full Name 8?;§‘ed Gender Birthdate Isdtgl?t?;il::-r Addressed Institution Sending Institut
= |3 Pending.. Mar 23, 2018 LEE - RIVERDALE HIGH SCHOOL COLLIER - GOLD!
17.0nce the Transcript is sent successfully, the Requested T staws Full Name
Transcript(s) will show a green check mark and a status & B sent
of Sent.

Note: Select the Incoming Transcripts tab to see if the requested transcript has been received.

FASTER and SPEEDE/EXPRESS ldentification List
https://www.fldoe.orqg/file/20861/partstat-report.pdf

Sending to a Florida College that Uses FASTER
1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts.
2. Click the +Add Outgoing Transcript link.

3. The Send To: pop-up window will display asking where the records are to be transmitted to,
as well as the type of transmission to be used.

Select FASTER Colleges.
Select the College/University.

The Record Type Code defaults to SO0 for Secondary to Postsecondary Record Transfer.

N o a &

The Message Type Code defaults to SO01. Use the Legend to change the Message Type
Code if applicable.

8. Click Next.

Send to: [FASTER COLLEGES o [H) - [FLORIDA INTERNATIONAL UNIVERS [TY (CENTRAL CAMPUS] e [ -S00 v |-|S01 v eNext

Record Type Codes

Code Message
100 Interdistrict Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)
3500 Secondary to Postsecondary Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)

Message Type Codes

Code Message

501 The requested record is being sent (record follows)

502 The requested record is not being sent because the student cannot be identified based on the information supplied.

3503 The requested record cannot be sent electronically. It will be mailed.

S04 The requested record will not be released at this time because of discrepancies. Please have the student contact us.

506 Student is tentatively identified, but some differences exist between our information and the identifying information that you

sent; please refer to the second set of identifying information on the Header Record in resolving these discrepancies.

s07 ‘We are sending what we can electronically; the balance is being sent by mail

9. The Student Info Search screen will display.
10.Enter or Select your Search criteria.

FOCUS: Transcripts_FASTER Page 9 of 15
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11.Click Search.

Send to: FLORIDA INTERNATIONAL UNIVERSITY - CENTRAL CAMPUS - S00 - 501

Search Screen Simple List Customized List

Student | o Student Group | N/A
¥ Search All Schools
More Search Options

# Include Inactive Students

Include Previous Years Inactive Students

Q Use Most Recent Enroliment
Search || Reset

12.Select the checkbox by the student(s) you would like to send the transcript for.
13.Click Next.

Send to: FLORIDA INTERNATIONAL UNIVERSITY - CENTRAL CAMPUS - 500 - 501

Next
Search Screen | Simple List Customized List 9

Student:

1 Student | Search

o Student Student ID Grade School Status

14. A confirmation message will appear stating that an outgoing transcript was added for the
selected student(s).

15.Click Close. Send to: FLORIDA INTERNATIONAL UNIVERSITY - CENTRAL CAMPUS - S00 - 501
Close
16The Student(S) W|" ShOW on the I|St Of OUthIng Q? You created an Qutgoing Transcript for
Transcripts. The status will appear as Pending Close
until the transfer of data has been completed (this
occurs twice a day).
) ”Slalus 7 Full Name g?égled Gender Birthdate ISJ:&?H; Addressed Institution Sending Institut
- [5 Pending Mar 23,2018 LEE - RIWVERDALE HIGH SCHOOL COLLIER - GOLDI

17.0nce the Transcript is sent successfully, the
Outgoing Transcripts will show a green check mark
and a status of Sent.

Status Full Name

& [@ sent

Sending to SPEEDE/ExPRESS Colleges
1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts.
2. Click the +Add Outgoing Transcript link.

3. The Send To: pop-up window will display asking where the records are to be transmitted to,
as well as the type of transmission to be used.

4. Select SPEEDE/ExXPRESS Colleges.
5. Select the College/University.
6. The Record Type Code defaults to SO0 for Secondary to Postsecondary Record Transfer.
7. The Message Type Code defaults to SO1. Use the Legend to change the Message Type
Code if applicable.
FOCUS: Transcripts_FASTER Page 10 of 15

Collier County Public Schools Revised 07/01/2025



O> CCPS|s=s= F@cus

School Software

Transcripts — FASTER

8. Click Next.

Send to: [SPEEDE/ExFRESS COLLEGES o [ - [EARRY UNIVERSITY e [¥)-|S00 v - | S04 v 6%1

Record Type Codes

Code Message
100 Interdistrict Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)
S00 Secondary to Postsecondary Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)

Message Type Codes

Code Message

501 The requested record is being sent (record follows).

502 The requested record is not being sent because the student cannot be identified based on the information supplied

503 The requested record cannot be sent electronically. It will be mailed.

S04 The requested record will not be released at this time because of discrepancies. Please have the student contact us

s06 Student is tentatively identified, but some differences exist between our information and the identifying information that you

sent: please refer to the second set of identifying information on the Header Record in resolving these discrepancies.
s07 We are sending whatwe can electronically; the balance is being sent by mail

9. The Student Info Search screen will display.
10.Enter or Select your Search criteria.
11.Click Search.

Send to: BARRY UNIVERSITY - S00 . S01

Search Screen Simple List Customized List

Student Student Group N/A
Search All Schools

More Search Options Include Inactive Students

eSeavch Reset

12.Select the checkbox by the student(s) you would like to send the transcript for.
13.Click Next.

Send to: BARRY UNIVERSITY - 00 - S01 Next
Search Screen | Simple List Customized List e
Student:
1 Student | Search
o Student Student ID Grade School Status
14. A confirmation message will appear stating that an Send to: BARRY UNIVERSITY - S00 - 501

lose

. . c
outgoing transcript was added for the selected students. & .. ceaied on Outguing Transcrpt or
Close
15.Click Close.

16. The student(s) will show on the list of Outgoing Transcripts. The status will appear as
Pending until the transfer of data has been completed (this occurs twice a day).

Status Full Name g?stz:ted Gender Birthdate Isdt:ndt?;'.:;r Addressed Institution Sending Institut
= [ Pending. BARRY UNIVERSITY COLLIER - GOLD!
17.0nce the Transcript is sent successfully, the Outgoing T | stae Full Name
Transcripts will show a green check mark and a status of & B sent

Sent.
Sending to Bright Futures

Bright Futures is sent three times per year (beginning of school year, end of 15t semester, and end
of the school year). Seniors are sent first and then the other grade levels.

1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts.

FOCUS: Transcripts_FASTER Page 11 of 15
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2. Click the +Add Outgoing Transcript link.

3. The Send To: pop-up window will display asking where the records are to be transmitted to,
as well as the type of transmission to be used.

4. Select BRIGHT FUTURES.
5. Enter the proper Bright Futures Term in the text field provided.
Make sure to enter the Bright Futures Term in the correct format YYSP.
YY = Enter the last 2 digits of the year in which the student is scheduled to graduate.
S = Enter the Evaluation Term.
e 7 =Tth semester or less (last semester of 12th grade not included).

e 8 = graduation evaluation (includes everything through graduation)
*Seniors: 7 for BOY, Middle and 8 for EQY ; 09, 10, 11: 7 for BOY, Middle, and
EQY. sending at end of year*

Bright Future Term: Now and at the End of Semester

o 2371 — Seniors being sent for Early Evaluation

o 2471 - Juniors being sent for Early Evaluation

o 2571 — Sophomores being sent for Early Evaluation
o 2671 - Freshmen being sent for Early Evaluation

Bright Future Term: End of Year

o 2381 — Seniors being sent 8" semester (final evaluation)
o 2471 - Juniors being sent for Early Evaluation
= 2481 — True Juniors graduating early (final evaluation)
o 2571 — Sophomores being sent for Early Evaluation
o 2671 — Freshmen being sent for Early Evaluation
P = Enter whether it is being used as either Practice or Production.

e 0 = practice (evaluated the same as production to see if the student is qualified and
what student still needs) ** This is not recommended **

e 1 = production (you can submit multiple times)
6. The Record Type Code defaults to 100 for Interdistrict Record Transfer.

7. The Message Type Code defaults to Q01. For Bright Futures, make sure the field is set to
QO01 (This record is being sent to you at the student’s request). If not, use the Legend to
change the Message Type Code if applicable.

FOCUS: Transcripts_FASTER Page 12 of 15
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8. Click Next.

Send to: [BRIGHT FUTURES o - Bright Futures Term: e -100 v |- Q01~ Next
Bright Futures Term e o 67
Format Explanation
YYSP (YY) Graduation Year, (S) Early or Summer Evaluation, (P} Practice or Production. Click here for mare information.
Breakdown:
Yy This is the two-byte %radualiun year:
Example: "09" would mean that the student graduated during the 2008-2009 academic year

This is the evaluation term:
s 7 = Tth semester
& = Bth semester
0 = Oth semester evaluation; used only when submitting Talented 20 transcript for early admit students
. This sets whether the transcript is to be used for either Practice or Production

= Practice (Evaluated exactly the same as Production, but no award notifications are sent to students)
1= Production

Record Type Codes
Code Message

100 Interdistrict Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)

S00 Secondary to Postsecondary Record Transfers (and Bright Futures, High School Academic Evaluations, and Talented Twenty Records)

9. The Student Info Search screen will display.
10.Enter or Select your Search criteria.

e |If this step is completed after school ends, select Include Inactive Students.
e |If sending seniors only select more search options and select grade 12.

e Any reclassified Senior will likely need to be sent separately.
11.Click Search.

Send to: BRIGHT FUTURES: 0000 - 100 - Q01

Search Screen  Simple List Customized List

Student | o ] Student Group | N/A M

4 Search All Schools
¥ Include Inactive Students
Include Previous Years Inactive Students

e Use Most Recent Enrollment

Search || Reset

More Search Options

12.Select the checkbox by the student(s) you would like to send the transcript for.
13.Click Next.

Send to: BRIGHT FUTURES: 0000 - 100 - @01

Next
Search Screen | Simple List Customized List e

Student:
1 Student [

Search
Student

Student ID Grade School Status

14. A confirmation message will appear stating that an send to: BRIGHT FUTURES: 0000 - 100 - QO
outgoing transcript was added for the selected ﬂ%td T ——
students.

Close n
15.Click Close.

16. The student(s) will show on the list of Outgoing Transcripts. The status will appear as
Pending until the transfer of data has been completed (this occurs twice a day).

Date - Student -
Status Full Name Created Gender Birthdate \dentifier Addressed Institution

= |[H Pending... BRIGHT FUTURES: 0000

FOCUS: Transcripts_FASTER
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17.0nce the Transcript is sent successfully, the Outgoing
Transcripts will show a green check mark and a status

of Sent.

| s
-~

~

“\/* Helpful resource: Bright Futures Course Table

Resolving Errors

If the sent transcript has any errors, a yellow
triangle will display by the student’s name and .
the type of error will show in the Status field.

1. Click the yellow triangle to view the error details.
2. The row will expand displaying the details of the error and a possible reference to assist with

fixing the error.

Status

iy Header Error

5§ SentErrors

Status

&% [B sen

Full Name

Full Name

Date Created

Nov 8, 2017

Feb 17 2018

3. Click the student’'s name to view the record.
4. Locate and correct the error.
5. Return to Outgoing Transcripts list. Once corrected, the transcript will need to be resent.
6. Select the check box next to the student’s name.
7. Click the Resend link.
1] Status . Full Name: E%Zted Gender Birthdate PJ:I?‘?H;[ Addressed Institution Sending Institution
v g SentErrors Feb 17,2018 UNIVERSITY OF WEST FLORIDA - CENTRAL CAMPUS COLLIER -
SEQ [Ti‘;?g'd Field Columns Value Sent Description REF#
001 COURSE: SUBJECT AREA 0097-0098 BLANK INVALID FOR THIS COURSE 15
002 COURSE: SUBJECT AREA 0097-0098 BLANK INVALID FOR THIS COURSE 15
SEQ [Ti;[z;grd Row Sent
001 COURSE:
Resend - Delete
HEADER Errors

If the error is in the HEADER, the transcript

will need to be deleted and recreated.

Resending Transcripts

Status

‘B HeaderError

Full Name

1. Click the checkbox to select the transaction in which you want to resend.

2. Click the Resend Selected button in the upper right corner.

3. The list will refresh and the request will appear on this list with a pending status.
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https://sso.osfaffelp.org/BFIEHS/Course/ComprehensiveCourse

\> CCPS
Transcripts — FASTER

Technology Services

F@cus

School Software

FASTER

@

Sheryl Priester

Incoming Requests | Send Requests | Incoming Transcripts | Outgoing Transcripts | Aging Reports | Reports & Logs | Setup

Report Timeframe: January v |26 v [2018 v || - March

Student Group: Student Group N/A

v

w26 v]2018 v |

"/ show All Schools |Include Inactive Students | Only Use Report Timeframe

% _Export FASTER file

+ Add Outgoing_Transcript

1977 Outgoing Transcripts 3 Selected
Go to Page 1,2 Show All

Dis|

Deleting Outgoing Transcripts

Any time you send a record, there is the option to delete the transaction from the list.

FASTER

@

Incoming Requests | Send Requests | Incoming Transcripls | Outgoing Trans:

Report Timeframe: | January v |26 v [2018 v [ - March

Student Group: Student Group | N/A

v
¥ Show All Schools |/ Include Inactive Students |
- Exgon FASTER file

+ Add Outgoing Transcript

3401 Outgoing Transcripts 1 Selected

ing 1 through 1000
Date
Status Full Name Created

cripts

2017-2018 Quarter 3

e 7

FASTER

°]

Incoming Requests | Send Requests | Incoming Trans

cripts | Outgoing Tran

Report Timeframe: January v ]g@ v 12018 v - March
Student Group: Student Group N/A v
Show All Schools Include Inactive Students Only Use
+ Export FASTER file
+ Add Outgoing Transcript
7 Outgoing Transcripts
Date
Status  Full Name Created Genc
| - @ Pending |

Sheryl Priester

Aging Reports | Reports & Logs | Setup

v 26 v[2018 ¥ 1

Only Use Report Timeframe

Gender Birthdate Student

Addressed Institution

Q{esend Selected | | Delete Selected |

Search

Sending Institution

If the

transaction is still in pending status or has an error, then you are deleting the transaction, and it will
not be sent. If the transaction has a status of sent, then you are merely deleting it from displaying

on the list; the status will remain the same.
1. Click the checkbox to select the transaction in which you want to delete.
2. Click the Delete Selected button in the upper right corner.
3. The list will refresh, and the request will no longer display on the list.

B 20172018 ¥ [uarters [N

Resend Selected ‘ ‘ Delete Selected ‘

Sending Institut

Status Full Name Created Identifier
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