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Training:   

• Contact Sheryl Priester ext. 70417 or email 
priess@collierschools.com 
  

Support: 
• Contact the Help Desk at ext. 70445 or email 

helpdesk@collierschools.com  
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Transcripts can be digitally sent using FASTER (Florida Automated System for Transferring 
Educational Records).  FASTER is an electronic mail system that provides school districts, 
community colleges, and universities with the means to exchange transcripts and other student 
records electronically. 

Note:  Transcripts for students graduating/attending prior to 2015-2016 cannot be sent 
electronically.  The official transcript would need to be generated and sent via mail. 

It is the policy of the Articulation Coordinating Committee that all student transcripts exchanged 
between Florida public schools, state colleges, and state universities, and the Florida Department 
of Education be accomplished via FASTER using the FASTER formats and the FASTER 
transmission system.  This is “in addition to” and does not take the place of sending the 
records from DocVault to requesting schools. 

DPS: 2020-96 – State Board of Education Rule 6A-10.024 

Accessing FASTER 

1. Click the Florida Reports tab. 

2. Select FASTER 

3. The FASTER screen will display.  By default, the Incoming Requests tab is displayed. 

 

Explanation of Tabs 

• Incoming Requests – School or College is requesting information on a student. 

• Send Requests – Your school is requesting information from another District. 

• Incoming Transcripts – A request for a transcript is being sent to you. 

• Outgoing Transcripts – To view and send a transcript out to a Florida high school or 
college. 

 

Overview of Screen Options 

 

 

Sending status 

Click to resend 
selected student 

Click to delete 
selected student 

Used to include 
inactive students 

Narrow down the report 
using the specified timeframe 

Select a specific 
timeframe 

Click to view the 
error details 

https://www.collierschools.com/cms/lib/FL01903251/Centricity/domain/3582/records/FASTERMandatoryDOELetter_08212020.pdf
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Responding to Incoming Requests 

The “Incoming Request” tab displays requests from other Florida districts or colleges for student 
information. 

1. Click the Incoming Requests tab. 

2. Click the student’s name.  This will allow FOCUS to search for a match for the selected 
student. 

3. A pop-window will display containing the search criteria/results for the selected student. 

  

Search Results – Student Located 

1. If the student is located, the student name will appear in the search results section at the 
bottom of the screen. 

2. Click the student’s name again to complete the request. 

 

3. You will receive a message stating 
that you have successfully 
identified the student matching this 
request. 

4. Click Close.  

Search Results 

Search Criteria 
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Search Results – Student Not Located 

1. If the student is not located, the search results section at the bottom of the screen will be 
blank and the message “No Students were found” will display.   

 

2. Try the following search tactics to locate the student: 

a. Uncheck the SSN and Student Identifier fields and Click the Search Again button. 

 

b. Click Search Screen, and select and/or enter the search criteria. 

 

3. The student’s name will appear at the bottom of the screen if the student was successfully 
found in the database. 

4. Click the student’s name.  
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5. You will receive a message stating that you have successfully identified the student 
matching this request. 

6. Click Close.  

 

Search Results – Search Unsuccessful 

If you are unsuccessful with locating the student, do the following: 

1. Select a reason from the drop-down menu. 

2. Click the Student Not Found button.   

 

 

3. You will receive a message stating that the Student marked as not found. 

4. Click Close. 

 

Explanation of Status 

 

Waiting for data transfer to occur 
(this occurs twice a day). 

 

Transcript sent successfully. 

 

Error with sending transcript.  
Transcript not sent. 

 

Sending a Transcript to another Florida School District 

1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts. 

2. Click the +Add Outgoing Transcript link.  

3. The Send To:  pop-up window will display asking where the records are to be transmitted to, 
as well as the type of transmission to be used. 

4. Select the appropriate County. 

5. Select the School. 

6. The Record Type Code defaults to I00 for Interdistrict Record Transfer.  
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7. The Message Type Code defaults to S01.  Use the Legend to change the Message Type 
Code if applicable. 

8. Click Next. 

 

9. The Student Info Search screen will display. 

10. Enter or Select your Search criteria. 

11. Click Search. 

 

12. Select the checkbox by the student(s) you would like to send the transcript for. 

13. Click Next. 

  

14. A confirmation message will appear stating that an 
outgoing transcript was added for the selected 
student(s). 

15. Click Close.  

16. The student(s) will show on the list of Outgoing Transcripts.  The status will appear as 
Pending until the transfer of data has been completed (this occurs twice a day). 

 

17. Once the Transcript is sent successfully, the Outgoing 
Transcript(s) will show a green check mark and a status 
of Sent. 
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Requesting a Transcript from another Florida School District 

When students enroll in the District from another Florida School, you can send an electronic 
request for the student’s transcript using FASTER. 

1. Select the Send Requests tab in order to view and send outgoing transcripts. 

2. Click the +Add Outgoing Request link.  

3. The Send To:  pop-up window will display asking where the records are to be requested 
from, as well as the type of transmission to be used. 

4. Select the appropriate County. 

5. Select the School. 

6. The Record Type Code defaults to I00 for Interdistrict Record Transfer.  

7. The Message Type Code defaults to R01.  Use the Legend to change the Message Type 
Code if applicable. 

8. Click Next. 

 

9. The Student Info Search screen will display. 

10. Enter or Select your Search criteria. 

11. Click Search. 

 

12. Select the checkbox by the student(s) you would like to send the transcript for. 

13. Click Next. 
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14. A confirmation message will appear stating that you 
created a FASTER request for the selected student(s). 

15. Click Close.  

16. The student(s) will show on the list of Send Requests.  The status will appear as Pending 
until the transfer of data has been completed (this occurs twice a day). 

 

17. Once the Transcript is sent successfully, the Requested 
Transcript(s) will show a green check mark and a status 
of Sent. 

Note:  Select the Incoming Transcripts tab to see if the requested transcript has been received. 

 

FASTER and SPEEDE/EXPRESS Identification List 

https://www.fldoe.org/file/20861/partstat-report.pdf      

 

Sending to a Florida College that Uses FASTER 

1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts. 

2. Click the +Add Outgoing Transcript link.  

3. The Send To:  pop-up window will display asking where the records are to be transmitted to, 
as well as the type of transmission to be used. 

4. Select FASTER Colleges. 

5. Select the College/University. 

6. The Record Type Code defaults to S00 for Secondary to Postsecondary Record Transfer. 

7. The Message Type Code defaults to S01.  Use the Legend to change the Message Type 
Code if applicable. 

8. Click Next. 

 

9. The Student Info Search screen will display. 

10. Enter or Select your Search criteria. 

https://www.fldoe.org/file/20861/partstat-report.pdf


  
 

 

Transcripts – FASTER 
 

FOCUS:  Transcripts_FASTER 
Collier County Public Schools 

Page 10 of 15 
Revised 07/01/2025 

 

11. Click Search.  

 

12. Select the checkbox by the student(s) you would like to send the transcript for. 

13. Click Next. 

 

14. A confirmation message will appear stating that an outgoing transcript was added for the 
selected student(s). 

15. Click Close.  

16. The student(s) will show on the list of Outgoing 
Transcripts.  The status will appear as Pending 
until the transfer of data has been completed (this 
occurs twice a day). 

 

17. Once the Transcript is sent successfully, the 
Outgoing Transcripts will show a green check mark 
and a status of Sent. 

 

Sending to SPEEDE/ExPRESS Colleges 

1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts. 

2. Click the +Add Outgoing Transcript link.  

3. The Send To:  pop-up window will display asking where the records are to be transmitted to, 
as well as the type of transmission to be used. 

4. Select SPEEDE/ExPRESS Colleges. 

5. Select the College/University. 

6. The Record Type Code defaults to S00 for Secondary to Postsecondary Record Transfer. 

7. The Message Type Code defaults to S01.  Use the Legend to change the Message Type 
Code if applicable. 



  
 

 

Transcripts – FASTER 
 

FOCUS:  Transcripts_FASTER 
Collier County Public Schools 

Page 11 of 15 
Revised 07/01/2025 

 

8. Click Next. 

 

9. The Student Info Search screen will display. 

10. Enter or Select your Search criteria. 

11. Click Search.  

 

12. Select the checkbox by the student(s) you would like to send the transcript for. 

13. Click Next. 

 

14. A confirmation message will appear stating that an 
outgoing transcript was added for the selected students. 

15. Click Close.  

16. The student(s) will show on the list of Outgoing Transcripts.  The status will appear as 
Pending until the transfer of data has been completed (this occurs twice a day). 

 

17. Once the Transcript is sent successfully, the Outgoing 
Transcripts will show a green check mark and a status of 
Sent. 

Sending to Bright Futures 

Bright Futures is sent three times per year (beginning of school year, end of 1st semester, and end 
of the school year).  Seniors are sent first and then the other grade levels.  

1. Select the Outgoing Transcript tab in order to view and send outgoing transcripts. 
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2. Click the +Add Outgoing Transcript link.  

3. The Send To:  pop-up window will display asking where the records are to be transmitted to, 
as well as the type of transmission to be used. 

4. Select BRIGHT FUTURES. 

5. Enter the proper Bright Futures Term in the text field provided. 

Make sure to enter the Bright Futures Term in the correct format YYSP. 

YY = Enter the last 2 digits of the year in which the student is scheduled to graduate.  

S = Enter the Evaluation Term.   

• 7 = 7th semester or less (last semester of 12th grade not included).   

• 8 = graduation evaluation (includes everything through graduation)    
*Seniors:  7 for BOY, Middle and 8 for EOY ; 09, 10, 11:  7 for BOY, Middle, and 
EOY. sending at end of year*  

 

Bright Future Term:  Now and at the End of Semester 

o 2371 – Seniors being sent for Early Evaluation 

o 2471 – Juniors being sent for Early Evaluation 

o 2571 – Sophomores being sent for Early Evaluation 

o 2671 – Freshmen being sent for Early Evaluation 

 

Bright Future Term:  End of Year 

o 2381 – Seniors being sent 8th semester (final evaluation) 

o 2471 – Juniors being sent for Early Evaluation 

▪ 2481 – True Juniors graduating early (final evaluation) 

o 2571 – Sophomores being sent for Early Evaluation 

o 2671 – Freshmen being sent for Early Evaluation 

P = Enter whether it is being used as either Practice or Production. 

• 0 = practice (evaluated the same as production to see if the student is qualified and 
what student still needs) ** This is not recommended ** 

• 1 = production (you can submit multiple times) 

6. The Record Type Code defaults to I00 for Interdistrict Record Transfer. 

7. The Message Type Code defaults to Q01.  For Bright Futures, make sure the field is set to 
Q01 (This record is being sent to you at the student’s request).  If not, use the Legend to 
change the Message Type Code if applicable.   
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8. Click Next. 

 

9. The Student Info Search screen will display. 

10. Enter or Select your Search criteria. 

• If this step is completed after school ends, select Include Inactive Students. 

• If sending seniors only select more search options and select grade 12.   

• Any reclassified Senior will likely need to be sent separately. 

11. Click Search.  

 

12. Select the checkbox by the student(s) you would like to send the transcript for. 

13. Click Next. 

 

14. A confirmation message will appear stating that an 
outgoing transcript was added for the selected 
students. 

15. Click Close.  

16. The student(s) will show on the list of Outgoing Transcripts.  The status will appear as 
Pending until the transfer of data has been completed (this occurs twice a day). 
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17. Once the Transcript is sent successfully, the Outgoing 
Transcripts will show a green check mark and a status 
of Sent. 

Helpful resource:  Bright Futures Course Table 

 

Resolving Errors 

If the sent transcript has any errors, a yellow 
triangle will display by the student’s name and 
the type of error will show in the Status field. 

1. Click the yellow triangle to view the error details. 

2. The row will expand displaying the details of the error and a possible reference to assist with 
fixing the error.   

3. Click the student’s name to view the record.  

4. Locate and correct the error. 

5. Return to Outgoing Transcripts list. Once corrected, the transcript will need to be resent. 

6. Select the check box next to the student’s name. 

7. Click the Resend link. 

 

 

HEADER Errors 

If the error is in the HEADER, the transcript 
will need to be deleted and recreated. 

 

Resending Transcripts 

1. Click the checkbox to select the transaction in which you want to resend. 

2. Click the Resend Selected button in the upper right corner. 

3. The list will refresh and the request will appear on this list with a pending status.  

https://sso.osfaffelp.org/BFIEHS/Course/ComprehensiveCourse
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Deleting Outgoing Transcripts 

Any time you send a record, there is the option to delete the transaction from the list.  If the 
transaction is still in pending status or has an error, then you are deleting the transaction, and it will 
not be sent.  If the transaction has a status of sent, then you are merely deleting it from displaying 
on the list; the status will remain the same.   

1. Click the checkbox to select the transaction in which you want to delete.   

2. Click the Delete Selected button in the upper right corner. 

3. The list will refresh, and the request will no longer display on the list.  

 

 

 


